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Trident Investment Partners, Inc. d/b/a Handyman Connection offers franchises for businesses 
providing small to medium home repairs and light remodeling using the trade name 
HANDYMAN CONNECTION®. 

The total investment necessary to begin operation of a Handyman Connection franchised 
business is $99,710 to $152,300. This includes the total amount of $57,500 paid to us or our 
affiliate(s) comprised of the $52,500 initial franchise fee and the $5,000 proprietary software 
fee. 

This disclosure document summarizes certain provisions of your franchise agreement and other 
information in plain English. Read this disclosure document and all accompanying agreements 
carefully. You must receive this disclosure document at least 14 calendar-days before you sign 
a binding agreement with, or make any payment to, the franchisor or an affiliate in connection 
with the proposed franchise sale. Note, however, that no governmental agency has verified 
the information contained in this document. 

You may wish to receive your disclosure document in another format that is more convenient 
for you. To discuss the availability of disclosures in different formats, contact the Handyman 
Connection Franchise Development team at 11115 Kenwood Rd., Blue Ash, Ohio 45242 at 1-
877-771-4040 or 1-800-466-5530. 

The terms of your contract will govern your franchise relationship. Don't rely on the disclosure 
document alone to understand your contract. Read all of your contract carefully. Show your 
contract and this disclosure document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can 
help you make up your mind. More information on franchising such as "A Consumer Guide to 
Buying a Franchise" which can help you understand how to use this disclosure document is 
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP 
or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can 
also visit the FTC's home page at www.ftc.qov for additional information. Call your state 
agency or visit your public library for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: January 31, 2014. 
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STATE COVER PAGE 

Your state may have a franchise law that requires a franchisor to register or file with a state franchise 
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A STATE DOES 
NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE INFORMATION 
INTHIS DISCLOSURE DOCUMENT. 

Call the state franchise administrator listed in Exhibit D for information about the franchisor, or about 
franchising in your state. 

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY AFTER THE 
INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH DIFFERENT TERMS AND 
CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER 
WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS YOU MIGHT 
HAVE TO ACCEPT IN ORDER TO RENEW. 

Please consider the following RISK FACTORS before you buy this franchise: 

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US BY ARBITRATION 
AND/OR MEDIATION ONLY IN OHIO. OUT-OF-STATE LITIGATION, ARBITRATION, AND/OR MEDIATION 
MAY FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO COST 
YOU MORE TO SUE, ARBITRATE, OR MEDIATE WITH US IN OHIO THAN IN YOUR OWN STATE. 

2. WE MAY TERMINATE THE FRANCHISE AGREEMENT IF YOU FAIL TO MEET SYSTEM AND 
FINANCIAL PERFORMANCE STANDARDS THATWE ESTABLISH. 

3. YOUR SPOUSE AND OTHER IMMEDIATE FAMILY MEMBERS MUST ADHERE TO THE NON­
COMPETITION PROVISIONS OF THE FRANCHISE AGREEMENT, BOTH DURING AND AFTER THE 
FRANCHISE TERM, WHETHER OR NOT THEY ARE INVOLVED IN THE OPERATION OF THE FRANCHISE. 

4. THE FRANCHISE AGREEMENT STATES THAT OHIO LAW GOVERNS THE AGREEMENT, AND THIS 
LAW MAY NOT PROVIDE THE SAME PROTECTIONS AND BENEFITS AS LOCAL LAW. YOU MAY WANT 
TO COMPARE THESE LAWS. 

5. THE FRANCHISOR HAS MINIMUM SALES PERFORMANCE STANDARDS THAT YOU MUST MAINTAIN. 
YOU MAY WANT TO CONSIDER THIS WHEN MAKING A DECISION TO PURCHASE THIS FRANCHISE 
OPPORTUNITY. 

6. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE. 

We use the services of one or more FRANCHISE BROKERS or referral sources to assist us in selling our 
franchise. A franchise broker or referral source represents us, not you. We pay this person a fee for selling 
our franchise or referring you to us. You should be sure to do your own investigation of the franchise. 
Some states require the registration of the Franchise Disclosure Document. A listing of such states can be 
found on the next page along with dates upon which this Franchise Disclosure Document became effective in 
the respective state. 

EFFECTIVE DATES FOR REGISTRATION STATES ARE LISTED ON THE NEXT PAGE 
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STATE EFFECTIVE DATES 

The following states require that the Franchise Disclosure Document be registered or filed with 
the state, or be exempt from registration: California, Hawaii, Illinois, Indiana, Maryland, 
Michigan, Minnesota, New York, North Dakota, Rhode Island, South Dakota, Virginia, 
Washington and Wisconsin. 

This Franchise Disclosure Document is registered, on file or exempt from registration in the 
following states having franchise registration and disclosure laws, with the following effective 
dates. 

State Effective Date 
California PENDING 
Florida PENDING 
Hawaii PENDING 
Illinois PENDING 
Indiana PENDING 
Maryland PENDING 
Michigan PENDING 
Minnesota PENDING 
North Dakota PENDING 
New York PENDING 
Rhode Island PENDING 
South Dakota PENDING 
Utah PENDING 
Virginia PENDING 
Washington PENDING 
Wisconsin PENDING 

In all other states, the effective date of this Franchise Disclosure Document is its Issuance Date 
of January 31, 2014. 
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ITEMI 
T H E F R A N C H ^ O ^ A N O A N Y P A R ^ 

Tos im^ fy the language inthis O i s o ^ s o r e D o o u m e n L ^ 
' usB means the franchisor of this otfenng, indent investment 
Connection, whioh does husiness under the name handyman ConneotionB ^You^ means the 
person who huys the franchise, and includesyour owners if you areacorporation or other 
husiness entity. 

Tbe Company and its Predecessor 

Weareani i i inoiscorporat ionformedon Oecember 27,2013,withaprincipai husiness 
address at 11115 Kenwood Road, Blue Ash, Ohio 45242. Since the issue Oate o f th is 
Oisciosure Oocument,we have offered franchises under the name Handyman Connection® in 
the united States. Neither we,nor our predecessor,have offered franchises in any other line of 
business. 

Our predecessor, Handyman Connection, inc. ^ H C i ^ , formerly known as Mamar, inc., 
an Ohio corporation withaprincipal business address at11115 Kenwood Road,Blue Ash,Ohio 
45242, was the national franchisor of Handyman Connection franchises in the United States 
and Canada since its inception in January 1993 HCfs parent, PS Brands, Inc ^ P S B ^ owned 
8 0 ^ o f the stock in HCI and our president and CEO, J e f f r e y A V V a l l ^ W a l l ^ ^ 
r e m a i n i n g 2 0 ^ o f t h e H C l issued and outstandingshares of stock. Effective Oecember 31, 
2913, ESB sold all of its stock in HCI to JW, LLC, an Illinois limited liability company whic^ 
whollyowned by Wall. Effective January 31, 2914, wemerged with HCI leaving u s a s t h e 
surviving entity which acquired the rights to the Handyman Connection® trademark, Handyman 
Connection System, all other proprietary rights, and interest in the current Handyman 
Connection franchise agreements. We have no parents or affiliates. 

Inadditiontoourdomesticfranchising activities,HCI entered intoaMaster Franchise 
Agreement with Newbridge Management Croup, Inc. in November of 1995, whioh now offers 
Handyman Connection^franchises in Canada.As ofthe end ofour most recentfiscal year, we 
have 52 franchise outlets in the U.S., and 24 franchise outlets in Canada through our master 
franchisee Newbridge Management Croup, Inc. 

Our agents for service of process are listed in Exhibit s . 

Tbe Erancbised Business 

We offer franchises for the establishment and development of businesses p rov id ing^ 
referral andotherserv icesto independentcontractors^and^smal l to medium home repair 
services and light remodeling of a non-emergency nature, including plumbing, electrical, 
carpentry, dry wall, plastering, and painting services, among other services ^Erancbised 
Business^. The light repair and remodeling services provided by Erancbised Businesses do 
not reguire heavy machinery and are usually not performed beyond a two story elevation 
^ Residential Services^. All services are performed by independent contractors or employees 
who are recruited by you and who are part of your Erancbised ^usiness's network of service 
providers. In general,each customer is chargedaflat fee per ^ob,aportion of which is paid to 
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^ S e ^ C e p ^ d ^ 0 ^ 5 5 0 ^ 0 ^ 5 0 a p ^ O V e d ^ 

tho Sooond C^ondar Year, iohs oaonot oxoeod $15,000 por pro^oot, or $30,000 in tho 
aggrogato. Franohisoosarooniy porohasing tho rights topertorm rosidontiai work in thoir 
spooifio territory for now rosidontiai ieadsooming into tho System Othor franohisoos may 
perform oommoroiai work and rosidontiai work inside yourTerritory for oustomors who d^^^ 
reaoh out to suoh other franchisees or franchisees to such customers, without any 
compensation to you Suh^ect to S e c t i o n s 2 2 , 2 3 a n d 2 4 o f the Franchise Agreement, and 
suh^ect to you heing in fuii compiiance of the Franchise Agreement, you may perform 
commerciai work inyour Territory. Youagree and acknowledge thatyou do notown the 
exclusive rights to performcommercialworkintheTerri tory. There arefranchisees inthe 
System that do maintain exclusivity in their market-place for hoth residential work and 
commercial work and for these specific franchisees, no work may he performed in theirterritory 
without their permission. 

Franchised Businesses are operated underasystem distinguished hy uniform standards 
and specificationsfor recruiting and providing referral servlcesto independentcontractors^ 
sales technigues^ merchandising, marketing, advertising, and Inventory management systems^ 
as well as general procedures for operating and managing a Franchised Business ^the 
^System^. We identify Franchised businesses and the System using certain trade names, 
service marks, trademarks, logos, emhiems, and indicia of origin, including, hut not l i m i ^ 
the mark handyman c o n n e c t i o n s distinctive trade dress, and any other trade names, 
trademarks, and service marks as we now or in the future may designate in writing for use in 
connection with the System ^the proprietary Ma rks^ We continue to develop, use, and control 
the use of any Proprietary Marks to identify for the puhlic the source of products and services 
marketed under the System, and to represent the Systems high standards of quality, 
appearance, and service. 

Ouring theterm o f the Franchise Agreement, you must, at all times, develop and 
operateyour Handyman Oonnection Franchised Ousiness in compliance with allFlandyman 
Oonnection System Standards and the Manuals, as we may modify in the future You should 
note that we may ohtain Handyman Oonnection Advisory Council ^HOAO^ input hefore making 
changes to the standards, reguirements or procedures that represent an additional investment 
hymostora l l Franchisees in excess of $5,000 within the 12months following the effective date 
of any changes. 

A m i c a b l e Laws and R e l a t i o n s 

Franchised Businesses are suh^ect to various federal, state, and local laws and 
regulations relating to the operation of home repair and remodeling businesses, including 
contractors'licensing laws and related requirements. Before you begin operations, you must 
obtain all required licenses and approvals to operate the Franchised Businoss, including 
compliance with state, local and other contractor's licensing and related requirements State, 
localand other laws and regulations vary widely, can change over t ime,and can materially 
affect yourability to do business On April 22, 2010, the EPA's Renovation, Repair and 
Maintenance Programs Rule went into effect This Rule details both information regarding lead 
paint that must he giventocertainhomeowners, as well as processes and procedures that 
must be followed in homes and other structures built before 1073. see 
htto^www eoa.oov/oootintr/lead/index.html. In addition, state and federal laws regarding the 
classification of workers as employees versus independent contractors vary from state to state 
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andean impact the o p e ^ i o n ^ We strongs recommend that you 
examine appiieahie iaws and regulations hetore purchasing a Franchised Business, and 
periodicaiiy reexamine these iawsduring the termof your Franchise Agreement. Wehave 
included Exhibit G, Summaryo fS ta teCont rac to rLaws, to assist youinresearching your 
particular staters reguirements. 

Your Franchised Business will also he subject to laws and regulations that are not 
specific to the home repair industry,but applicable to businesses in general such aszoning 
laws, labor laws, the Fair Labor Standards Act, workers'compensation laws, business licensing 
laws and tax regulations, and the Americans with disabilities Act. 

Market and Oom^et^on 

Franchised Businesses market their products and services to independent contractors 
whouse their referral services, as well as the owners andlessors of residential properties. 
Your FranchisedBusinesswi l lcompete with local, regional, and nationalhome repair and 
remodeling businesses. 

Purchasing and operating a Handyman Connections Franchised Business involves 
suhstantial risks,which cannot be eliminated. Any volume, profit andpossible success are 
primarily dependent on your ability and efforts as an independent business operator,as well as 
the degree to which you follow the Handyman Connection^System. Among other things,you'll 
be responsible for aggressive, proactive local marketing efforts using the technigues of the 
Handyman Connections System. Finally, entry into any business venture unavoidably involves 
some risk of loss or failure. The purchaseofaHandymanConneotion Franchise Business ^or 
anyother^franchiseisaspeculative investment. Wecannot guarantee your success. 

BUSINESS EXPERIENCE 

deffrev A. Wa l l ^Cb ie f Executive O^cer^Pres iden t^O i rec to r 

Mr Wall has served as our President and C E C since our inception in Blue Ash, Chio 
Mr Wall also served as HCI's C E C since January 2012, and has served as HCI's President 
since January 1,2010 in Blue Ash, Chio Mr Wall served as HCI's Chief Operating Officer 
from January 2010 to Oecember 2011 in Blue Ash, Ohio Previously, Mr Wall served as 
Regional Vice President for Certa ProPainters, Ltd ^ J S ^ f r o m Oecember 2007through 
Oecember 2010 

Oanle lSa^eDCbie f Information Officer 

Mr Sage has been our Chief Information Officer since our inception Mr Sage has 
served as H C f s C h i e f Information Officersince January of 2008 and wasformerly Chief 
Operating Officerfrom March 2008 to January 2008 Mr Sagecoined HCI in April 2002 as the 
Oirector of Concept Oevelopment and became Oirector of Operations in July 2002 All of the 
HCI positions were located in Blue Ash, Ohio 
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Marci Kleinsasser - Director of Marketing 

Mrs. Kleinsasser has been our Director of Marketing since our inception. Mrs. 
Kleinsasser has been HCI's Director of Marketing since September of 2012. Prior to joining 
HCI, Marci was the Director of Marketing and Client Services at Road America, a MAPFRE 
company, located in Miami, Florida from August 2011 until September 2012. Prior to joining 
Road America, Marci was a Vice President of Marketing at PuroSystems, Inc., the Franchisor of 
PuroClean, located in Tamarac, from February of 2008 to August 2011. 

Chris Igou - General Manager 

Mr. Igou has been our General Manager since our inception. Mr. Igou has served as 
HCI's General Manager since January of 2013. Prior to joining HCI, Mr. Igou was a Regional 
Vice President at LaCosta Facility Support Services from December 2008 through December 
2012 located in Wauconda, IL where he oversaw the western half of the U.S and managed over 
1,300 employees. Prior to joining LaCosta, Mr. Igou was a Vice President with College Pro 
Painters located in Woburn, MA from 2006 - 2008. 

ITEM 3 
LITIGATION 

COMPANY SETTLED LITIGATION 

LaBelle Enterprises, Inc. v. Mamar, Inc. (17 t h Judicial Circuit Court, Grand Rapids, Ml, 
Case No. 05-06134 - CK). On June 17, 2005, La Belle Enterprises, Inc. ("LaBelle"), a former 
Handyman Connection franchisee with offices in Middleville, Ml, whose franchise agreement 
expired and with whom we could not reach an agreement on the terms of renewal, filed suit 
against us. The complaint alleged that we breached LaBelle's franchise agreement by failing to 
adhere to the renewal provisions of the agreement and by offering franchise renewal terms less 
favorable than the provisions in the franchise agreement. Additional allegations included an 
assertion by LaBelle that we violated the Michigan Franchise Law with an intent to defraud 
regarding renewal practices at the time of the contract formation and tortiously interfered with 
La Belle's advantageous business relations and the franchise agreement between the parties. 
LaBelle sought lost profits and attorney's fees in an unspecified amount larger than $25,000. 
Without admitting any wrongdoing and to avoid continuing litigation costs, we settled the case 
and paid plaintiffs $415,000 pursuant to a settlement agreement dated November 5, 2007. 

Other than this action, no litigation is required to be disclosed in this Item. 

ITEM 4 
BANKRUPTCY 

No bankruptcy is required to be disclosed in this Item. 
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ITEM 5 
INITIAL FEES 

Franchise Agreement 

You pay an initial franchise fee of $52,500 which is due in full upon signing of the 
Franchise Agreement. We may finance a portion of the initial franchise fee for approved 
applicants (See Item 10 - Financing for details). 

We offer qualified veterans of the U.S. Armed Forces who otherwise meet all applicable 
requirements, a reduction in the Initial Franchise Fee by $7,500 for a total initial franchise fee of 
$45,000. 

At the start of the initial training session, you will pay Handyman Connection a software 
license fee of $5,000, which is non-refundable. 

We may choose to offer a modified initial fee and/or royalty structure if warranted by the 
circumstances of a particular transaction. We may also offer promotional offers to candidates. 

Refunds 

The initial franchise fee is fully refundable if we, in our sole discretion, rescind the 
Franchise Agreement prior to the completion of your Initial Training. Additionally, we can 
terminate the Franchise Agreement with written notice to you and a 20 day opportunity to cure if 
you do not meet your pre-opening obligations, including training and obtaining permits 
necessary to operate the business, within 120 days of signing a Franchise Agreement. If we 
do, we agree to refund $10,000 of the initial franchise fee, provided you sign a general release. 
There are no refunds under any other circumstances. 

Except as stated in this Item 5, all initial fees are deemed fully earned and non­
refundable upon payment. 

ITEM 6 
OTHER FEES 

5 TYPE OF F E E 1 -1 AMOUNT f - r * DUE DATE ^ 1 REMARKS; 1 

Royalty 5% of Gross Sales 1 1 Payable monthly on 
the 10 t h of each 
month for the 

preceding month. 

Begins upon operation of 
your Franchised 
Business. 

Minimum Royalty 
Fee 

For Calendar Years 
3 through 5, the 
amount of Minimum 
Royalty is $11,250 
per SFDU Group 3 in 
your Territory less 
the amount of actual 

January 15 , h of the 
Calendar Year 

immediately following 
the Calendar Year 

for which the 
Minimum Royalty 
Fee became due. 

If the amount of Royalty 
Fee you pay in a 
Calendar Year is less 
than that year's Minimum 
Royalty Fee, you pay the 
difference. If a franchisee 
does not achieve the 
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TYPE OF F E E 1 

Software Support, 
and Maintenance 
Fee 

:< AMOUNT 

Royalty due in a 
given year; for 
Calendar Years 6 
through 10, the 
amount of Minimum 
Royalty is $17,500 
per SFDU Group in 
your Territory less 
the amount of actual 
Royalty due in a 
given year4. 

$5 - $100 peruser 

. DUE DATE 

Monthly, after 
opening of the 

business. 
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Minimum Performance 
Criteria, we have the right 
to take appropriate 
corrective action, 
including establishing a 
remedial business plan, 
assigning Franchisee into 
a franchise resale 
program, registering you 
in our initial, on-site, or 
Supplemental Training 
programs at Franchisee's 
cost and expense, or 
terminating the Franchise 
Agreement. We are 
entitled to debit your 
account as of January 
15 t h of the Calendar Year 
immediately following the 
Calendar Year for which 
the Minimum Royalty Fee 
became due for the 
corresponding unpaid 
amount of the Minimum 
Royalty Fee. 

Required Software 
support and maintenance 
fee payable to Handyman 
Connection. The software 
platform will need to be 
accessed by all users of 
the IT system 
(Franchisee, service 
advisors, CSR, craftsman, 
etc.) Depending on the 
level of access required, 
different monthly charges 
will be established 
between $5 to $100 a 
month (with Franchisee 
fees expected to be $100 
a month, service advisors 
and CSRs at $70 a month 
and craftsman at $5 a 
month). These charges 
will be billed to the 
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i T Y P E OF FEE 1 t AMOUNT: ' DUE'DATE- ! < ; : REMARKS ; ^ 

franchisee monthly. I 

Software Upgrade 
Fees 

Varies, up to 0.25% 
of Gross Sales 

Periodically. You are responsible for 
purchasing all upgrades 
to the software. 

Software License 
Fee 

$150 to $250 Annually. Charged on a per 
computer/user basis. 

National Marketing 
Fund 

3% of Gross Sales Payable monthly on 
the 10 t h of each 

month for the 
preceding month. 

Due to different forms of 
Franchise Agreement, 
some franchisees may 
have a different 
obligation. 

Telephone 
Answering Services 
Fee 

$275 per week Payable monthly on 
the 10 t h of each 

month for the 
preceding month. 

Answering inbound calls 
and assistance in 
scheduling appointments. 

Local Marketing 
(Including Local 
Cooperative Fees, if 
Applicable) 

12% of Gross Sales 
During 1 5 1 Year, 10% 
of Gross Sales for 
subsequent years 

As Incurred. All advertising content 
must be approved by us 
prior to use. 

Interest and Late 
Fees on Late 
Payments and/or 
Reports 

Due on all amounts 
owed, not to exceed 
1.5% per month. 
Also $100 per late 
report &/or payment 

When late reports 
and/or payments 

submitted. 

No amounts collected will 
exceed or violate any 
applicable legal 
restrictions. 

Additional 
Training/Meeting 
Attendance 

Varies, has ranged 
from $850 to $1,250 

Payable as incurred. You are responsible for all 
travel, living, incidental 
and other expenses for 
you and your personnel 
attending additional 
training/meeting 
attendance, which we 
may require. 

Transfer/Sale The greater of 
$5,000 or 10% ofthe 
sale price of the 
franchised business, 
not to exceed $5,000 
per Franchise 
Territory. 

Upon transfer. Payable when you sell 
yourfranchised business. 
Waived for the first 
transfer to your controlled 
business entity. 

Renewal Fee 10% of our then-
current initial 
franchise fee 

Upon renewal. You must pay our 
attorney's fees when you 
renew your franchise. 

Indemnification Amount of Claim or 
Judgment 

When incurred. You must indemnify us 
and our affiliates from 
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• T Y P E OF FEE 1 

y ^ ; ; - ' f ^ 
• AMOUNT ; ; J ^ DUE DATE ; ; ,:, „ REMARKS, . <i ; 

\. . . ; i , ^ f ? 
liability for any claim 
based on or arising from 
your operation of the 
Franchised Business. 

Supplier 
Approval/Testing 
Costs 

Costs of Testing When incurred. If we incur any costs in 
connection with testing a 
particular product or 
evaluating a supplier at 
your request, you must 
reimburse us our 
reasonable testing costs, 
regardless of whether we 
subsequently approve the 
product or supplier. 

Annual Conference $300 - $400 
Attendance Fee 

Upon conference 
registration. 

Annual Conference 
attendance is required. If 
you do not attend, you will 
be charged $750. 

1. Except as otherwise stated above, all fees are uniform, collected by and payable to us 
and are non-refundable. You are required to pay amounts by electronic funds transfer. We 
can apply any payments owed by you to any debt of yours that we choose (except for National 
Marketing Fund contributions), set off any amounts owed to you against any amount owed by 
you to us and/or specified third parties, and retain amounts received on your account for debts 
owed. 

2. Gross Sales include all charges and/or revenues that are, or could be, received or 
earned by you (and/or any affiliate): 

A) by, at or in connection with your Handyman Connection® Business; 
B) relating to the kinds of goods or services available now or in the future through a 

Handyman Connection Business and/or distributed in association with the Marks 
or the Handyman Connection® System; 

C) relating to the operation of any similar business; 
D) with respect to any co-branding activities; and/or 
E) all amounts, including the cost of materials, paid by your customers directly to your 

independent contractors. 

Although we have maintained the right to collect the Royalty Fee and National Marketing 
Fee with respect to Gross Sales derived from all purchases of materials from your Handyman 
Connection® Business under our form of franchise agreement for a number of years, we had 
not historically enforced this right. However, we are enforcing this right with respect to all 
franchisees who purchased their Handyman Connection® Business after January 1s t, 2012, and 
for all re-sales of franchises of those existing franchises who purchased their initial business 
prior to January f , 2012, and are selling all or part of their business after January 1 s t, 2014. 
Therefore, if you purchase a new franchise, you should understand that your Royalty Fee and 
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National Marketing Fee will be based on Gross Sales amounts that include the materials 
purchased from your Handyman Connection® Business, which will therefore be calculated 
differently than the Gross Sales of franchisees who purchased their franchise prior to January 
1 s t, 2012. If you are purchasing a re-sale, you should also understand, and account for your 
Royalty Fee and National Marketing Fee being based off of the Gross Sales of the Franchised 
Business you are purchasing. Additionally, this payment is different than the Royalty and 
National Marketing Fee that a franchisee who purchased their initial business prior to January 
1 s t, 2012, currently is paying. 

Gross Sales include any actual customer refunds, adjustments and credits, but exclude 
sales tax collected and paid when due to the appropriate taxing authority. 

3. A Territory is comprised of single family dwelling units ("SFDUs"), and each 60,000 
SFDUs is deemed to be an SFDU Group. For the purpose of calculating Minimum Royalty 
Fees, if a Territory contains more than 60,000 SFDUs, but the total number of SFDUs is less 
than a multiple of 60,000, then the number of SFDU Groups in such Territory will be rounded 
down to the nearest whole number of SFDU Groups 

4. If the Final Calendar Year is less than 12 months, then the amount of the Minimum 
Royalty Fee will be based on the number of months or portion of a month of operation in the 
Final Calendar Year, divided by 12. 

ITEM 7 

ESTIMATED INITIAL INVESTMENT 

YOUR ESTIMATED INITIAL INVESTMENT 

Type of 
expenditure 

Amount Method of 
Payment 

When due To whom 
payment is to be 

made 
Initial Franchise 
Fee ( 1 ) 

$52,500 Lump Sum On Signing 
Franchise 

Agreement 

Handyman 
Connection 

Travel and Living 
Expenses while 
Training*2' 

$2,400 
to 

$4,350 

As Incurred As Arranged Airline, Hotels, 
Restaurants and 

Auto Rental 
Real Estate 
(Leased)*3* 

$2,000 
to 

$4,500 

As Arranged Per Lease 
Terms 

Lessor 

Office 
Equipment*4' 

$2,750 
to 

$7,400 

As Incurred As Arranged Various Vendors 

Lease & Utility 
Deposits1 5 1 

$1,000 
to 

$1,700 

Lump Sum Upon Signing 
Lease 

Landlord, Utility 
Company 

Insurance16' $2,850 
to 

$7,000 

As Incurred Prior to and 
During 

Operation 

Insurance 
Company or 

Agency 

©2014 Handyman Connection 
Franchise Disclosure Document 

14 



Type of 
expenditure 

Amount 

.V r 

Method of 
Payment 

• V ~ • i-!: ~ XS- =. ' ' 'N ! 

; When due 

v » i 

To whom 
' payment is to be 
% - < made ~ 

Licenses and 
Permits^ 

$600 
to 

$3,000 

As Arranged Prior to Opening Government 
Agencies 

Grand Opening 
Marketing, 
Advertising and 
Promotion*' 

$20,450 
to 

$41,050 

As Arranged Prior to Opening 
and During 
Operations 

Various Vendors, 
including 

Handyman 
Connection for 

answering 
services 

Computer 
Hardware and 
Software'91 

$10,910 
to 

$15,800 

As Arranged Prior to Opening 
and During 
Operations 

Various Vendors 
and Franchisor 

Additional Funds 
- Working Capital 
(estimated for 3 
mos. iV3) 

$4,250 
to 

$15,000 

As Arranged As Incurred 
During 

Operation 

Various Vendors 
and Staff 

Total 1 1 1 $99,710 
to 

$152,300 

NOTE: Amounts are not refundable unless otherwise noted. 

(1) The Initial Franchise Fee is $52,500 for a Territory. Financing of a portion of the Initial 
Franchise Fee may be available under a financing program offered in our sole discretion. See 
Item 5 for more details regarding the Initial Franchise Fee. Any additional Territories purchased 
after signing the Franchise Agreement must be purchased at the then-current Initial Franchise 
Fee and through additional Franchise Agreements. 

(2) This estimate is for lodging, meals, hotel and airfare for one person only. Transportation 
costs and airfare will vary depending on which state you will be traveling from. 

(3) When possible, we recommend leasing rather than purchasing a space. It is difficult to 
estimate with any degree of accuracy the initial investment for real estate, leased or purchased, 
by any franchisee due to the many variables of location, size, quality of structures, and other 
factors. The maximum recommended size is 500 square feet. The cost per square foot will 
vary by market, and if the lease includes other services such as cleaning, utilities, etc. The 
amount stated in Item 7 represents an estimate of rent expenses for the first month's rent, last 
month's rent, and a security deposit equal to one month's rent. You may not operate out of 
your home. 

(4) This estimate covers the cost of a acquiring and installing a telephone system, fax machine, 
conference tables and chairs, work stations, filing cabinets, a copier, and other miscellaneous 
office items and suppliers. 
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(5) Oepeoding upon loaso provisions and iooai roguiations and roquiromonts, dopositsfor 
ioasos and utiiitiosvaryBLoaso deposits aro normaiiyafaotor of annuai or months ronL 

^Sooi tomBformoro in format ion regarding our insurance oovoraqo roquiromonts. 

(^Licensing iawsand permit reguirements, including fees,may vary trom state to state and 
citytocity,depending on state and local laws You must complywith these laws. S e e l t e m L 

( ^ T h e Grand Opening Marketing,Advertising and Promotion costsinclude items such as the 
purchase of onevehicle wrap,theest lmatedini t ial investmenttoral ist ingin the prominent 
yellowpages,pay perclickadvertislng, home-shows, signs, mailings, etc. to help launch your 
initial marketing Marketingcostsmayvarydepending on yourspecific location 

(9) This amount is an estimate otthe cost tor the hardware and auxiliary software that includes 
theinit ial$5,000proprietarysoftwarefee, monthly software support, and maintenance fees 
(after opening of the husiness) Please note that Handyman Connection is in the process of 
develop inganewlTsystem and hegan implementation in 2013. The new ITplatform will 
require some level of access for users, including the franchisee, CSPs, service advisors and 
Craftsmen. Depending on the level of access required, monthly fees will he assessed to the 
franchiseeforthefranchisee's employees and suhcontractors. These fees are expected to 
range from $5 - $100 a user per month, with franchisees and other licensed users heing 
charged $100amonth for their access, Portal users heing charged around $B0amonth for 
theiraccess, and Craftsmen heing charged around $5amon th for their access The new IT 
system is not fully developed yet, and as further enhancements and functionality are created, it 
is important to he aware that these changes may cause disruptions to your Pranchised 
Business. Additionally, you will he required to adopt any of these changes, enhancements and 
functionalityto your Pranchised Business at the timeline of Handyman Connection's choosing 

Breakdown of Estimated Computer Needs: 

Equipment Low High Comments 

PC - workstation 1-2 computers $3,000 $4,500 At least 1 tablet laptop and either 1 
Desktop or a second tablet laptop 

Printer $150 $300 1 Portable printer 

Firewall hardware/software $500 $1,500 High speed broadband router 

ISP connectivity $300 $1,000 Internet Service - 3 months 

Business Software $1,200 $2,000 Software licensing. QuickBooks 
Microsoft Office & Estimating 
software are required. 

Proprietary Software $5,000 $5,000 Office cabling/network wiring not 
included. 

System set-up and configuration $250 $500 

Software Support and $360 $700 Monthly Software Support and 
Maintenance Maintenance - 3 months 
Annual License Fee $150 $300 Annual License Fee 

Total $10,910 $15,800 
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(10) Add^onal Funds is an estimateof oertainfunds needed to cover yourbusiness(not 
personai)expenses during the tirstthree months ot operation ofthe You 
wiii need capital to support on-going costs ofyour husiness,suoh as payroll u t i ^ 
payments and other expenses, to the extent that revenues do not cover husiness costs. New 
businesses (franchisedor not) often have larger expensesthanrevenues. Youmay need 
additional funds during the first three months of initial operation or aften^ards. 

The three-month period from beginning business covers the time hy which most 
Flandyman Connection® franchisees are fully in operation hut does not necessarily mean that 
you will have reached ^break-evenB ^positive cash flowB or any other financial position by th^ 
time. In addition, the estimates presented relate only to costs associated with the Franchised 
Business, reflect minimal employee wages, and do not cover any personal, "livings unrelated 
business or other expenses you may have such as royalty payments, National Marketing Fund 
contributions, debt service on any loans, state sales and/or use taxes on goods and services, 
andavariety of other amounts not described above. 

Miscellaneous costs to begin operations and other financial reguirements may be more 
or less than the figures specified above,asafunct ion of the size of business(number of staff, 
anticipated volume of business,etc.) and the area in which you intend to operate and other 
factors, as mentioned above. Many of these factors are primarily under your control in your 
independent operation of the business We have made no provision for capital or other reserve 
funds necessary for you to reach^breakeven^or any other financial position nor do any of 
these estimates include any finance charges, interest or debt service ohligations. You should 
not assume that revenuesfrom your customers will necessarily cover your initial (orother) 
expenses. You should review thesefigurescarefully with a business advisor (suchas an 
accountant) hefore making any decision to purchase the franchise 

Since costs can vary with each franchisee,we strongly recommend that you(1)ohtain, 
hefore you buyafranchise or make any commitments,independent estimates from third-party 
vendors and your accountant of the costs that would be needed to establish and operatea 
Flandyman Connection® Franchised Business, (2) discuss with current Flandyman 
Connection® franchisees their economic experiences (including initial costs) in opening and 
operatingaHandyman Connection® Franchise and (3) carefully evaluate the adequacy of your 
total financial reserves. 

(11) Total Estimated Initial Investment: All of the figures are estimates of certain initial startup 
expenses. The chart is not all inclusive as noted in note 0, above, and we cannot guarantee 
you will not have additional expenses in starting your Flandyman Connection® husiness. Your 
costs will vary depending on such factors as: how much you follow the Systems and 
procedures; your management, technical and marketing skill, experience and general business 
ability; the size and location of your business; local and general economic conditions; the local 
market for Flandyman Connection® services; levels of competition; prevailing wage rates and 
the sales levels reached by you during the initial period. The estimate does not include any 
finance charge, interest or debt service obligation. 

The factors, basis and experience that we considered in formulating our estimates for 
your initial startup arehased on 20 years of experience in franchising,and the assistance 
given to our franchisees in establishing and operating their Flandyman Connection franchises. 
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See ^ m l O f o r i n f o r m ^ o n regarding hnanoiog. 

R E S T R ^ O N S O N S O U R O E S O F P R O O U O T S A N O S E R I E S 

Yeo must operate your Franchised Business in strict contormity with our methods, 
standards,and specifications.whichwe prescrihe in our conttdentiai Handyman Oonnection 
OperationsandTraining Manuals, Standard Operating Procedures ^ S O F ^ and v a ^ 
contidential manualsand writingspreparod hy us for your u s e i n operatinga Franchised 
Business (collectively the "Operations Manuals We may periodically change our standards 
and specifications at our sole discretion. 

Aooroved Products^ Services, and S u ^ i e r s 

You may only offer approved services and products ("Approved Services and Products^ 
through your Flandyman Oonnection® Franchised Business. We will provide you withal ist of 
the Approved Services and Products when you sign the Franchise Agreement All Approved 
Services and Products must meet our standards and specifications, which we will provide to 
you or directly to our designated or approved vendors. In order to: (i) hotter assure the guality 
of the Approved Services andProducts; ( i i )assurethesupply or guality of the Approved 
Servicesand Products; and/or (iii) enable us, i nourso led isc re t ion to takeadvan tageo f 
marketplace efficiencies, we havetheright toreguire you to purchase certain products and 
services, including any proprietary products and services we or our Affiliates may now or in the 
future create, from us, our Affiliates, or other suppliers or distrihutors approved or designated 
hyus.Currently,we have designated suppliers for customized software and specific marketing 
literature We may change these categories at any time You are reguired to purchase our 
proprietary software, directly from us. Other than the proprietary software, which Is provided hy 
Flandyman Oonnection, neither we nor our officers have an ownership interest in any approved 
or designated suppliers. 

Specification ofasuppl ier may he conditioned on reguirements relating to product or 
serviceavailahility, customer service (including promptattention tocomplaints), as we l las 
payments,contrihutions or other consideration to us or other parties designated hyus, and may 
he temporary, in each case in our ahsolute discretion Nothing shall he construed to reguire us 
to approve any particular supplier. We have the right to receive payments from suppliers on 
account of their dealings with you and other franchisees and to use all amounts we receive 
without restriction for any purposes we deem appropriate. We shall not approve an 
unreasonable numher of suppliers f o rag i ven item, which approval might, in our reasonahle 
judgment, result in higher costs or prevent the effective or economical supervision of approved 
suppliers We may withhold, condition, and/or revoke our approval of particular products or 
suppliers when we determine, in our sole discretion, that the products or suppliers no longer 
meet our standards Upon receipt of written notice of revocation, you must cease purchasing 
thedisapproved productsorservices from suppliers 

In the event you wish to purchase any unapproved item, including inventory, and/or 
acguire approved items from an unapproved supplier, you must provide us the name, address, 
and telephone number of the proposed supplier,adescription ofthe Item you wish to purchase, 
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and p u r o h ^ price of ^ e i ^ ^ k o o w n Af our roquosL you most p rov ido^ fo r f os f i ng 
purposed wifhasamplo of fbo ifom you wish fopurohaso Ifwoioouranycosfsinoonnoofion 
wifhfosfingapartiouiarproduoforovaluafing an unapproved supper af your 
fho supplier musf reimburse our reasonable fesfing oosfs, regardless of wbefber we 
subseguenfly approve fbe ifem or supplier We'll nofify you wifhinareasonable fime wbefber or 
nof you're aufhorizedfopurobase or usefbeproposed Ifem or fo deal wifb fbe proposed 
supplier Tbisflmeperiodwouldbewifbin 72 bours if no oredifobook is reguired asasfandard 
praofioe in fbaf particular produof or services industry; ofberwlse,fbe fime period Is7days. 

We may obtain Handyman Connecfion Advisory Oouncll input before making cbanges fo 
designated eguipment, products, and/or services representing an additional investment by most 
or all Francbisees in excess of $5,000 witbin tbe 12 months following tbe effective date of a 
changes. Wewi l l provideyou withacommercial ly reasonable period oftime in which to 
implement anythechanges(not less than 00 days). 

We baveentered into purchasing arrangements with suppliers foravariety of goods and 
services. We may derive revenue from your purchase of certain core products and services 
from approved and designated suppliers, including computer hardwareand software, and 
Approved Services and Products We may receivearebate in the form ofaf ixed amount or 
percentage of sales Ourapproved supplier of certain core products paysarehate of 5%, 
provided that we meet certain volume reguirements In 2013, we received the amount of 
$12,070 fromTeleLink Services Other than the amounts in the preceding sentence, we did 
not derive any revenue asaresult of reguired franchisee purchases and leases during 2013. 

You must purchase Handyman Connection's proprietary software, as well as periodic 
upgrades to the software from Handyman Connection; you must use Handyman Connection's 
designated telephone answering service, Tele Link Services. 

Advertising 

We must approve all advertising hefore first publication or use 

Leases and Leaseboid improvements 

Youmustpurchaseor leaseareta i lspaceforyourFranch ised Business which meets 
our standards and specifications. We must approve your location and lease terms before you 
s igna lease foralocation We will condition our approval of your lease upon, among other 
condltions,you and your landlord'ssigningofacollateral assignment of lease, whereby your 
landlord grants us the right, but not the obligation, to assume your rights and ohligations under 
^ ^ ^ ^ ^ ^ ^ t that you breach your lease agreement, or your Francbise Agreement is 
terminated or expires. 

Comooter Hardware and Software Components 

You must purchase the reguired computer hardware and software itemized in detail in 
Note3tothe l tem7Char t 

Proportions of Reouired Purchases 
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We e^mate that your r e g u ^ d ^ 
a^ purchases aod leases necessary to ^ 
ongoing cost to operateafranchised Business.We don't condition p r o v ^ 
the award ofarenewal term or additional tranchise)on use of designated or approved sources. 
However.fallure to use approved items and suppliers might, like other matters, headefaul t 
under the Franchise Agreement and,in general,afranchisee in default would not he awardeda 
successor or additional franchise and might even he suhject to termination. 

Purchasing o r O i s t r ^ t i o n O o o o e r a t ^ e s 

We may reguire that you join and make reguired purchases/leases through the Flandyman 
Connection® purchasing cooperative or other entity we designate. The cooperative may adopt 
its own hylaws, rules, regulations and procedures, suhjecf to our consent in our discretion. We 
can reguire eachcooperative to suhmit monthly and annual financial statements, and can 
reguire that the annual financial statements he audited, all at the expense of the cooperative. 
Presently,we have not estahlishedapurchasing or distrihution cooperative. Accordingly, you 
are not presently reguired to make purchases or leases through any purchasing cooperative or 
any other entity. 

insurance 

You must procure and maintain the types and amounts of insurance that we specify,as 
issued hythe insurance carriers we approve,including: 

a Fmployer'sliahility and workers'compensation insurance as prescrihedhy law; 
Ataminimum,worker'scompensation shall he maintained with limits of at least 
$500,000 per accident In "MonopolisticBtates" ( e g , Chio, North Dakota, 
Washington and Wyoming), ^Stop Gap" coverage must he purchased separately 
or added to the Ceneral Liahility Insurance. 

h Commercial general liahility insurance ($2,000,000 in the aggregate; $1,000,000 
per occurrence)covenng the operation of the franchised husiness; 

c. Liahility coverage shall include blanket contractual liahility; and hroad form 
property damage insurance; 

d. Business interruption insurance; 

e. Contents coverage insuring the place of the Franchised Business; 

f. Non-owned automohiles coverage ($300,000); and 

g. Excess liahility coverage of at least$1,000,000. 

h. Employee Dishonesty Insurance withaminimum limit of$10,000 per loss, 
including coverage fortheft against third parties; 

© 2014 Handyman Connection 
Franchise Disclosure Document 

20 



4 Other msurance requ i red^ 
Busmess is located and operated 

We may require ditferent, additional, and/cr increased amounts cr kinds c f ^ ^ 
anytime, including excess liahility insurance Each insurance policy m u s L ^ n a m e us as 
additional named insured; (ii)containawaiver of all suhrogationnghts against us, our A ^ 
and any successors and assigns;(iii) and provide 30 days'pnorwrittennotice to us otany 
material modifications,cancellation,or expiration otthe policies. 

Prior to the commencement of operations, you agree to furnish to usaOertificate of 
Insurance documenting that fhe reguired insurance coverage is in effect, together withacopy 
of all such insurance policies. Allpolicies will he renewedannually through theTerm of tho 
Franchise Agreement and you will causearenewal certificate of Insurance for each reguired 
coverage to he mailed oremai led to us priorto the expiration of such coverage. 

Insurance coverage can vary from state fo state and from city to city. Premiums are 
affectedhy experience rate,location,nature of husiness,husiness organization and many other 
factors. Franchisees are encouraged to check local rates and coverages. Borne states may 
reguireyou to pay workers'compensationpremiumsfor the independentcontractor service 
providers you recruit. Flandyman recommends that you seek legal advice as to fhe advisahilify 
or necessity of maintaining workers'compensation insurance 

ITEMO 
F R A N O H ^ E E ^ O B ^ O A T I O N S 

This tahle lists your principal ohligations under the franchise and other 
agreements. It w i l lhe lp you f indmoredeta i led in format ion ahout your obligations in 
these agreements and in other items ofthis disclosure document. 

Obligation Section In Franchise Agreement : Disclosure Document Item 

a. Site selection and 
acquisition/lease 

5 Items 7, and 11 

b. Pre-opening purchases/leases 5, 6 and 7 Items 7, and 11 

c. Site development and other pre­
opening requirements 

5, 6,7 Items 7 and 11 

d. Initial and ongoing traininq 8 Item 11 
e. Opening 7 Not Applicable 
f. Fees 1.1.1,3, 4, 6, 8, 9.10, 13, 14.3.6, 

and 18.2 
Items 5, 6, and 7 

g- Compliance with standards and 
policies/Operating Manual 

2, 5, 6, 8 ,9 ,10 ,13 ,14 ,15 Items 8 and 11 

h. Trademarks and proprietary 
information 

10, 11, 12 Items 1, 13 and 14 

i. Restrictions on 
products/services offered 

1,2,9.1 Items 8 and 16 
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- • : - Obligation • Section In Franchise Agreement Disclosure Document Item 

j. Warranty and customer service 
requirements 

9.10, 20.7 Item 11 

k. Territorial development and 
sales quotas 

3.3, 9.2 Item 17 

1. Ongoing product/service 
purchases 

6 Item 8 

m. Maintenance, appearance and 
remodeling requirements 

5, 9.1,9.9 Item 11 

n. Insurance 15 Items 6, 11 

0 . Advertising 13 Items 6, 11 

P- Indemnification 16.3 Item 13 

q- Owner's participation/ 
management, staffing 

9.3, 9.5 Item 15 

r. Records/reports 15 Item 6 

s. Inspections/audits 9.11, 14.3 Item 6 

t. Transfer 18 Items 6, 17 
u. Renewal 4.2 Items 6, 17 

V. Post-termination obligations 20 Item 17 

w. Non competition covenants 12 Item 17 

X. Dispute resolution 21 Item 17 

Y- Performance standards 9.2 Items 12 and 17 
z. Personal Guaranty 22 Item 15 

ITEM 10 
FINANCING 

We may finance up to $26,250 of the initial franchise fee for approved franchisees, in 
our sole discretion. The following is a summary of the financing offered. 

SUMMARY OF FINANCING OFFERED 

Item Financed Up to one-half of Initial Franchise Fee for approved 
f ranchisees. 

Amount F inanced $26,250 
Interest rate - varies Pr ime plus 8% (as of January 2014 - 11.25%) 

[adjusted annually during term of the Note by no more than 2 
percentage points annually] 

Term 18 months 
Monthly Payment $1,591.65 (as of January 2014) 
Security Requi red Securi ty interest in all tangible and intangible assets of the 

Franchised Business. 
Personal Guaranty 
Required 

If f ranchisee is a corporation, limited liability company or 
partnership, shareholders, members or partners must 
execute a personal guaranty 

Pre-Payment Penalty None 
Liability Upon Default Note accelerated for full amount. We may confess judgment 
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for the accelerated amount, plus attorney's fees and court 
costs; termination of the franchise 

A Promissory Note and Security Agreement are required to be signed. See Exhibit J for a 
sample copy of the Security Agreement used in connection with this financing which grants us a 
security interest in all tangible and intangible assets of the franchised business. A copy of the 
Note is attached in Exhibit J . Prime Rate is determined as of the date of signing of the Note 
and will be the Prime Rate as published in that day's Wall Street Journal under "Money Rate." 

The Note can be prepaid without any penalty. The Note contains a confession of judgment 
clause permitting, upon non-payment of any monthly payment, the entry of judgment for the full 
amount owed under the note plus default interest, attorney's fees of the greater of 10% of the 
amount owed or $2,000, and court costs. 

Upon default, the amount owed under the Note can be accelerated and the full amount owed 
will become due and owing, plus attorney's fees of the greater of 10% of the amount owed or 
$2,000. A default under the Note or Security Agreement is also a default under the Franchise 
Agreement and may result in termination of the Franchise Agreement (see Section 19.3.3(a)). 
We are the holder of the Note and it is not our practice to sell assign or discount the Note to 
any third party 

Except as disclosed above, we do not offer financing that requires you to waive notice, permits 
us to confess judgment, or requires you to waive a defense against us. Except as disclosed 
above, we do not arrange financing from other sources. Except as disclosed above, 
commercial paper from franchisees has not been and is not sold or assigned to anyone, and we 
has no plans to do so. Except as disclosed above, we do not receive direct or indirect 
payments for placing financing. Except as disclosed above, we do not guarantee your 
obligations to third parties. 

Except as stated above, neither we, our agents, nor our Affiliates offer any direct or indirect 
financing, have any practice or intent to sell, assign or discount to a third party all or part of any 
financing arrangement, or receive any direct or indirect payments or other consideration from 
any person for the placement of financing with any lender. We do not guarantee any notes, 
leases, or obligations for any franchisees. 

Small Business Association (SBA) Loans 

We have been deemed eligible for streamlined loan processing through the Small Business 
Association ("SBA"). We are listed on the SBA's central registry for franchisors whose current 
franchise are eligible for SBA financing found at www.franchiseregistrv.com. We have 
arranged with the SBA to provide certain benefits so that our franchise agreements meet SBA 
eligibility criteria for 7(a) & 504 loans. 
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I T E M U 
F R A N ^ S O R ^ A S S ^ T A N O ^ ^ 

Except as hs tedb^ow , H a n d y m a n ^ 
any a s s i s t a n t 

Before you open your Franchised B u s i n e s s m e n 

(1) Designate yourfernfory.(Franohise AgreemenL Beof ionLI) 

(2) We wiii i endyouaoopy of our proprietary and oonfidenfiai Operations Manual 
whioh we may amend periodioaiiy. (Section 8.6 of the Franchise Agreements TheTah ieof 
Contents of the OperationsManuai is included as Exhihitito this Discios 

(8) Conductan initialtraining program consisting of up to^weeks of new franchisee 
training foryou and up to one manager.(Franchise AgreemenL Section 8). 

(4) We may train additional or replacement employees you may designate, suhject 
to the availahility of our personnel, at our corporate headguarters, or any other location we may 
select. Additional training will he held at our then current tuition rate, which may vary. 
(Franchise Agreement, Section 8). All training related expenses for your additional personnel, 
including transportation to and from the training site, lodging, meals, and salaries during 
training, are your sole responsihility. You may only use the training materials we provide you 
with to train your other employees. We will provide updated training materials to you as we 
develop them. 

(5) Wew i l l provideyou with writtenspecificatlonsfor, anddesignatesourcesof 
supply from which you must purchase reguired goods and services, including Approved 
Services and Products, computer hardware and software, inventory items, and other goods and 
supplies necessary for the startup andongoing operationof the FranchisedBusiness. We 
may, at our sole discretion, provide you with assistance in estahlishing pricing. 

During the operation of the Franchised Business we will: 

(1) Provide you continuing consultation and advice as wedeem necessary and 
appropriateregarding themanagementand operationof the FranchisedBusiness. Wewi l l 
provide ongoing assistance, in our discretion, hy telephone, facsimile, and intranet 
communication. (Franchise Agreement, Section 5.2) 

(2) To assist you in operating your Franchised Business, offer additional training 
programs and/or refresher courses to you, your manager, and/or your employees on a local, 
regional, or national level. We may require you and your employees' attendance at these 
programs and/or courses. You must pay for your and your employees' travel, meal, lodging, 
and payroll expenses while attending our additional training programs. The additional training 
programs and refresher courses will be at our then-current tuition for ongoing training, which 
varies. (Section 8 of the Franchise Agreement). 
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(3) Manage the system wide a d v e r t s 
fund (the national M a r k e t s 
distrihute national regional and/er ieoai advertising and create advertising materials and 
engage in puhlic relations activities w h ^ 
(including, among others, hoth consumer- and crattsmen related items, programs and/or 
campaigns). (Franchise Agreement, Section 13^). 

(4) We may now or in the tuture develop additionalproducts and services tohe 
offered hy franchisees in operating their Franchised Business, including the development and 
creation of private lahel proprietary products and services such as home repair and 
maintenance tools and kits, and related goodsandserv ices. You mustsel la l l proprietary 
products and services we designate for use in connection with the System through your 
FranchisedBusiness. 

Trammg 

You and up to one additional trainee must attend and complete initial training to our 
satisfaction prior to opening. If you areapartnership, corporation or limited liahility company, 
thetraineemustheageneralpartner, principal shareholder, or manager as appropriate. We 
do not chargeatuition fee for this mandatory initial training; however, you must pay all of your 
and anyofyouremployees'costslnattendingtheprogram, including travel costs,room and 
hoard expenses, and employees'salaries. You are responsihle for training all of your other 
employees. 

Our initial training program covers all phases of operation including computer software 
training, sales presentation, advertising, hanking and hasic accounting, pricing, production 
management and recruiting of service providers, as detailed in the chart helow. 

TRAINING PROGRAM 

Subject Hours of 
Classroom 

Traininq 

Hours of On-The-
Job Training. 

Location 

General 
Overview and 
Business 
Planning 

7.5 5 Corporate 
Headquarters, Online 
(virtual training) 

Utilization of the 
Operating 
System 

8 2 Corporate 
Headquarters, Online 
and in your Territory 

Craftsman 
Selection, 
Recruiting and 
Orientation 

7 2 Corporate 
Headquarters and 
Online 

Daily Office 
Operations 

2 2 Corporate 
Headquarters and 
Online 

©2014 Handyman Connection 
Franchise Disclosure Document 

25 



Subject Hours of 
Classroom 

i training 

Hours of On-The-
Job Training 

Location . 

Inventory and 
Production 
Management 

7 1 Corporate 
Headquarters and 
Online 

Understanding 
and Utilizing the 
Estimating 
Software 

32 8 Corporate 
Headquarters, Online 
and in your Territory 

Lead 
Generation and 
Marketing 
Plans 

5 4 Corporate 
Headquarters, Online 
and in your Territory 

Basic 
Construction 
Knowledge 

0 As needed Corporate 
Headquarters and 
Online 

In Home Sales 
Training 

16 8 Corporate 
Headquarters, Online 
and in your Territory 

Total 84.5 32 

Our initial training program is supervised by Dan Sage, Marci Kleinsasser and Chris 
Igou. Dan Sage has been our Chief Information Officer since 2008 and has over 10 years of 
experience in the industry. Marci Kleinsasser has been our Director of Marketing since our 
inception and has over 20 years of experience in the marketing industry. Chris Igou has been 
our general manager since our inception and has worked in franchising for over 8 years. 

Training is conducted utilizing the Operations Manual, online resources, and forms 
prepared by us, as well as affiliates and outside vendors. Failure to complete initial training to 
our satisfaction within the applicable time period may result in rescission of the Franchise 
Agreement (Franchise Agreement, Section 19.3.2), and a partial refund of the Initial Franchise 
Fee (See Item 5). All training materials we provide you with will remain our property, and you 
agree not to challenge our or our Affiliates' title or rights in or to the training materials. You may 
not make any disclosure, duplication, or other unauthorized use of any portion of the training 
materials. See below for information regarding ongoing training we may provide. 

Typical Length of Time to Open Your Business 

We expect you to open your business a minimum of 1 week and a maximum of 6 weeks 
after your training is concluded. The typical length of time between the signing of the Franchise 
Agreement or the first payment of consideration for the franchise and the opening of the 
Franchised Business is 2 to 4 months. The actual length of this period will depend upon factors 
including your ability to obtain a mutually acceptable site and a lease for that site, acceptable 
financing arrangements, training schedules, delivery schedules for inventory and equipment 
and other factors including the time necessary to obtain zoning permits, licenses, and 
variances. You must open your business within 120 days of signing the Franchise Agreement. 
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F ^ o r e t o d o s o o a o r e s ^ i o t e ^ ^ 
S e c t i o n s 

C o m p o s System 

Oue to the changing nature of hardware systems, y o o ^ n e e d t ^ 
Connection tor current computer and hardware specifications. You must purchase, use, 
maintain and update at your expense the software and hardware computer systems meeting 
our specifications, as we may modify them. Piease note that Handyman Connection is in the 
process of deyeiopinganewiTsystem that we heganimpiementing in 2013. You must use 
proprietary Handyman Connection^Software in yourfranchised Business and signai icense 
agreement for i tsuse. You are reguired to purchase Handyman Connections proprietary 
software a tacos t of $5,000. The software isacustomer/craftsman database and scheduling 
system with reporting modules. We are in the process of continued additions and refinements 
to the newoperating system, and you must implement and utilize all of thechangesand 
additions to the ITsystem as update you of such changes and additions. As we continue to 
developthis software, it is important to understand that theremay he disruptions toyour 
Franchise Businessastheseimplementationsare made.Touse our software,you will need to 
haveal lcense that will reguire initial and annual fees. Your initial license is$150 and you will 
he charged this on an annual hasis; additional licenses for your employees and craftsmen will 
have to he purchased. You are reguired to pay an annual software renewal fee to us Youare 
also reguired to pay a monthly software support and maintenance fee for each user. 
Depending on the level of access reguired, (less access for craftsmen, more for CSRs, service 
advisors and franchisees), a monthly foe of $5 to $100 will he assessed tothe franchisee 
(Franchisees and license users will he hi l leda$100 monthly foe,craftsmen will he hi l leda$5 
monthly fee,and portal users [usually CSRs and service advisors] will he hil leda$70 monthly 
fee). All upgrades and maintenance of proprietary software will he provided hythe vendor at 
your expense. The Franchise Agreement provides that you may he reguired hyus to upgrade 
or update any hardware component or software program during fhe term of the franchise, at 
your expense. The total cost of computer needs is hetween $10,010 and $15,300 as stated in 
Item 7 of th is FDD. You will need a Microsoft Windows operating sys tem-Windows 7 
Professional is the current reguirement. You will also need at least one computerworkstation is 
a tablet lapfop/notehook computer, which i s a tablet pc wi thatouch screen, andanother 
computer workstation is a desktop or laptop docking station. There are no contractual 
limitations on our right to access the information and data you collect electronically. 

You mustpayafeefor theongoing maintenance and/or support of the software (See 
ItemO). We reguire that you maintain your systems on-line to allow us access to system data 
and information. You must comply with ourthencurrentTerms of Ose and Privacy Policies and 
any other reguirements regarding all computer and other systems,includinglnternet/lntranet 
usage. You are responsihle for all charges by our designated supplier or and/or licensor 
charges for use, maintenance, support and/or updates of and to the reguired systems. 

Youmust obtain and maintain at your sole expense accounting,sales, reporting and 
records retention systems conforming to any reguirements we prescribe including any 
electronic systems with on l i neaccess fo rus . Thesesystemsmay include computer and 
accounting systems, and software programs, and may have components available onlyfrom us, 
or an approved or designated supplier. We reserve the right to use, as we think appropriate, 
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andto h a v e ^ a c o o s s ^ ^ a o c o ^ 
information and data thoy contain. Wo may ohargo a roasonabio foo for tbo iioonso, 
modification, maintonanoo or support 
furnish to you in connoction witb any of tbo systems. 

Wo may sookHOAO input boforo making changes to Oosignatod Equipment, Products, 
and/or Services that represent an additional investment hy most or aii franchisoos in excess of 
$5,000 within the 12 months following the effective date of any changes we estabiish. Wewill 
provideyou withacommercially reasonahle periodof time in which toimplemont any such 
changes(not less than 00 days) 

Handyman Connoction® will provide the Handyman Connection® proprietary software, 
and may provide periodic updates, improvements, and revisions to this software (as we deem 
appropriate)atanestimated annual cost to you ofapproximately $500 to $1,000, each of which 
you'll promptly implement. You may install other software on your computer other than what we 
orthethird-partyvendorssupplyyouwith.You must lease or huyacomplete computer system 
for each location you own. 

In addition to Handyman Connection's proprietary software, we reguire you to purchase, 
for yourself and your employees, third party estimating software. The cost of this software is 
es t imated ln l tem^for one user for the low-end estimation,and two users for the high-end 
estimation. 

Tbecomputerswi l l he used intbeday-to-day operationof the husiness as wel las 
operating the proprietary software In the future, we may require you to purchase additional or 
alternative proprietary software, which has no compatible equivalent that we have approved. If 
may be hy third party vendors which we may designate from time to time. 

Site Selection 

We don't select tbe site for your Handyman Connection® franchise, hut must approve 
thesiteandyourlease As stated in Item7,we recommend that you leaseasite no largertban 
500 square feet. 

Youselect the site for your office that complies with tbe Franchise Agreement. You 
must maintain adeguate office space and telephone lines for your Franchised Business 
(Franchise Agreement Section 5.) All matters related to the site selection, development, etc. 
are your sole responsihility. 

Marketing 

As stated above, we have createdaNational Marketing Fund to develop, produce, and 
distribute national, regional and/orlocaladvertising and to create advertisingmaterlals and 
engage in public relations activities that promote tho services offeredby System f ^ 
including, among others, both consumer- and craftsmen related items, programs and/or 
campaigns In general, the NMF is intended to provide you and other momhersof the 
Handyman Connection® system with marketing tools, including advertisements, market 
research, adminlstrativeservices, new product/services development, craftsmenrecruitment 
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t o o ^ e t o ^ a o d o u ^ o m e r s ^ 
awareness and consumer p r e f e ^ ^ 

We may ose the NMF te satisfy any and ali costs of maintaining administonng, 
direoting, prepanng, producing, placing and distributing advertising, including hoth consumer 
and craftsperson related, as well as any customer supportadministration, tests, and pilot 
programs. We will select the types of media used and the location of the advertising and any 
puhlic relations campaigns administered through the NMF. We use or may use the following 
media: print, radio, television, telephone, telephone directories, Internet, mohile and d ^ ^ 
and any other form of advertising medium that is appropriate for the use intended. The media 
coverage may ho national, regional or local in scope. Wo coordinate the advertising, through 
in-house specialists and outside agencies, including Tele-LinkServices, an outhound and 
inhound call center. 

We will not use NMF funds for franchise development or for items primarily related to 
franchise marketing; general corporate research unrelated to marketing activities that we are 
authorized to perform under the Franchise Agreement; administrative expenses not permitted 
hythe relevant Franchise Agreements; or franchise support and field services performed hyus. 
(Franchise Agreement, Section 13.1). 

We will account for the NMFseparately.We may spend in any fiscal year an amount 
greater or less than the aggregate contrihutions to the NMF in that year, and the NMF may 
horrow from us or othor lenders to cover deficits of the NMF or cause the NMF to invest any 
surplus We retain the right to defer, waive and/or compromise claimsfor curront/future 
contrihutions to, and/or claims against or with respect to, the NMF and fund the same with the 
NMF We may also merge the NMF with any marketing fund otherwise estahlished for 
Flandyman Connection® Businesses, so long as the restrictionsof the relevant Franchise 
Agreemont(s)continue to apply to contrihutions made hy Franchisees under the arrangements 
(Franchise Agreement, Section 131) We retain the right to incorporate the NMF or operate it 
through anentityseparatefrom us,which is suhject to all rights and duties of ours relating to 
theNMF We do not have to spendaspecif ic amount on advertising in yourTerritory 

We prepareasummary statement of operations of the Fund annually and make the 
statement available toyou upon written reguest. We are entitled to receive paymont for 
salaries, administrative costs and overhead in connection with the services we provide to the 
NMF Any funds not spent In any particular year are kept in the Fund for use in subseguent 
years. 

Flandyman Connection has a franchise advisory council (Flandyman Connoction 
Advisory Council "FICAC") that may review and propose advertising The council is comprised 
offranchisees The memhers of the council are selectedby Flandyman Connection franchisees 
hy secret ballot at the annual conference. The HCAC serves in an advisory capacity; It has no 
decision-making power over what advertising Flandyman Connection will use in the campaigns 
administered through the NMF 

You understand that some Handyman Connection® franchisees have NMF ohligations 
that are different and more favorahle than yours. We have in the past extended offers to non-
NMF participants to amend their existing agreements to allow thorn to participate in the 
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a lesser oont r ihohonpo^ 
aod may do so in the f ^ r e . 

We may provide advertising oreative concepts and other content and/or materials to 
marketing tunds tor Handyman Connection Oosiness tranchisees and/or to tranchisees located 
outsideotthe United Statesprovided that sochtond^ranchiseeswil lheregolred to heara 
reasonahle portion of the costs for such items (and or reimhurse the NMF for soch amount) as 
determined hyus. 

Neither we, HCAC, nor any Affiliate will he liahle for any act or omission in connection 
with the NMF. None of the relationships with you in connoction with the NMF is in the nature of 
a ^trustB ^ fiduciary" or similar special arrangement. 

We may deny access to any and all programs and/or materials created hy,andhenefits 
o f , t h e N M F t o y o u a n d to any franchisees who areindefault in any ohligations to the NMF 
and/orotherwise in default underthe Franchise Agreement. 

You must participate in all NMF programs. You willfully honorall coupons, price 
reduction and other promotions/programs as we direct. 

For the partial f iscalyear through Novemher, 2013, the NMFfunds werespentas 
follows: 

Production (Research and development) 10% 
Media Placement and Promotional Materials 51% 
Administration and Cther expenses 33% 

Local Advertisino 

In addition to contrihutions to the National Marketing Fund, you must spend an amount 
egual to ten percent(10%) of the Cross Sales of your Franchised Business on local marketing 
in your Territory, either hy way of direct promotion or participation in a local or regional 
advertising cooperative with other System franchisees. For the first year of operation, you must 
spend an amountegualtotwelvepercent(12%)oftheCrossSalesofthe Franchised Business 
onlocal marketing Thepurchaseof your reguired vehicle wrap is not included inthe 12% 
marketing reguirement in your first year We have the right, in our discretion, to designate any 
geographical area for purposes of estahlishing a regional advertising and promotional 
cooperative ("Cooperative"), and to determine whether a Cooperative is applicahletoyour 
FranchisedBusiness. (Section13.3 of the Franchise Agreement).Any contrihutions you must 
makotoaCooperat ivewi l lhecred i ted towards your localadvertisingreguirement. Youmay 
spend any additional sums you wish on local advertising You must spend the Local 
Advertisement Reguirement as we prescrihe in the Cperations Manual or otherwise in writing. 
All marketing must he restricted to theTerritory. 

HandymanConnectionhas theright to reguire that you suhmit reports at the end of 
June and Oecemher detailing t heamoun tsyouhavespen ton loca l advertising. Flandyman 
Connection may reguire similar reports at othertimes. If you do not spend the reguired amounts 
on local advertising, Flandyman Connection may, In its sole discretion, reguire you to make an 
additional contrihution to the NMF to make up the difference hetween what you were reguired to 
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spendon local advertising and what yoo, intact, sponton iocaiadvortising tor that yoar. 
(Section 13.22of tho Franchiso Agroomont) 

You may oniy use the advertising, marketing and promotionai materials created for and 
provided to the system to support you in your husiness. it it is necessary for you to produce 
your own materials locaiiy, you may do so only if you have suhmitted them to us for approval at 
least 15 husinossdays heforotheir use. Wewi l i in formyou inwritingof ourapprovaior 
disapproval of your proposed materials within 10husiness days of suhmission. (Section 13.2 of 
the Franchise Agreement). 

In addition to making contrihutions to the National Marketing Fund, you agree, at your 
own cost and expense, tomarket, advertiseand promotothe Franchised Ousiness inthe 
Territory, and will: (a)listseparately, or participate inal ist ing,in the Yellow Pages of the local 
telephonedirectoryservicingthe Franchised Ousinoss'Territory and the corresponding internet 
directory, which mustconform with ourspecificafions, and if directed hy us, you agreeto 
participate inapro-rata share ofYellow Page ad hyagroup of local franchisees; (h)maintain at 
least one white pages listing in tho principal local telephone directory serving theTerritory; and 
(c) have at least one wrapped vehicle displaying tho Flandyman Connection logo, wehsite, and 
phone numher. 

You must market, advertise and promote tho Franchised Ousiness in theTerritory only 
in a manner that will reflect favorably on us, tho Franchised Ousiness, the services and 
products offered hy you, and thegood namo, goodwill, and repufationof theSystem and 
Proprietary Marks. You must not use any advertising or other marketing or promotional 
materialsfurnished hy Franchisor or any othor materials containing any of the Proprietary 
Marks fo rany purpose other than to market and promote the Franchised Ousiness. Your 
advertisingor marketing materials must h e i n good taste, conform tohrandstandards and 
reguirements, ethical and legal standards, and may include hoth consumer and craftsperson 
related materials and campaigns. Wereguire you to suhmit samples of all advertising and 
promotional materials (and any use of the Marks and/or other forms of commercial 
identification) for any media, including the Intornot and World Wide Weh, to us for our review 
and approval hefore use. You will not use any materials or programs disapproved hyus at any 
time and will use all materials and programs designated hyus as mandatory. We can reguire 
you to includeahrief statement regarding the availahility of Flandyman Connection^franchisos 
in advertising usedhy you and/or that hrochures regarding purchase of Flandyman Connection® 
franchises he displayed in your Handyman Connection Franchised Ousiness. We may 
establish standards and reguirements for yellow page and other directory advertising, which you 
must follow. All use of thelnternet, World W i d o W e h o r other electronicmedia byyou in 
connectionwith your Flandyman Connection®Ousinesswill he as we specify. 

ITEM 12 
TERRITORY 

You will operate your Handyman Connection® Franchised Ousiness from a single 
location withinaterr i toryapprovedhy us and des igna ted inSchedu ieAto thoFranch ise 
Agreement (theTerritory") TheTerritory presently heing offered generally includes 100,000 
single family dwelling units ("SFOUs"), but the size of the territory being offer^^ 
smaller or larger. Theroare several factorsthat might affect the numberof S F O U s i n a 
Territory; including the number of single family dwelling units in an area, which further depends 
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on oxtomal motors suoh os Ton^ory loootion and geography; whothor tho Torntoty was 
proviously ownod or sorviood hy any formor or ourront franohisoo; and a franohisoo's 
oxpononoo. Population oounts aro donvodfromathirdpady indopondont sooroo u s i n g a 
UnitodStatosConsusOuroau statistics, and any updated ostimatos, it avaiiahio 

You rnayadvortiso.otfor and portormRosidontiaiSorvioosoutsido of yourTerritory so 
long as, (i) the offering and performing of services is not within the territory of another 
Handyman Connoction franchised husiness, (ii) the services are within the definition of 
Residential Services as defined hythe Franchise Agroomont,and (iii) you got our prior writton 
approval. You may not sell or offer anysorvicesoutsidethehoundaries of yourTerritory 
without our prior written consent. Wo willnot enter IntoaFranchise Agreoment licensinga 
Handyman Connection® Franchisod Business, or open and operate a cornpany owned 
Handyman Connection Ousiness, servicing customers inside your Territory. 

Reservation of Rights and Altomativo Channels of Oistrihution 

Under the Franchise Agreemont,wo and our Affiliates retain the right to:(i) own and 
operate, and license to others the right to own and operate Handyman Connection® Franchised 
Businesses outside of yourTerritory using tho Proprietary Marks or any other marks we may 
designate; ( i i )ownand operateand license toothers the right to own and operate similar 
businesses under different names inside or outside of theTerritory under different marks;(iii) 
use tho Proprietary Marks and System in connection with services and products, promotional 
and marketing efforts, or related items, or in alternative channels of distrihution, including 
sa loof Proprietary Servicesand Products, home repair toolsand tool kits,and other Items 
through wholesale and retail stores, via the Internet, through mail order catalog, and via direct 
marketing through telephone, television, or r̂  
or hecome associated with other concepts (including dual branding and/or other franchiso 
systems), whetheror not using the Handyman Connection System and/ortho Proprietary 
Marks, andaward franchises underotherconcepts for locations anywhere;(v) acguire, bo 
acguired hy, merge, affiliate with or engage in any transaction with other businesses (whether 
competitive or not), with units located anywhere (these transactions may include arrangements 
involving competing outlets and hrand conversions to orfrom the Handyman Connection Marks 
and System); and (vi) engage in any other activities not expressly prohibited by tho Franchise 
Agreement. 

We reserve the right, among others, as to any service arrangements relating to our sale 
of products and services through alternative channels of distrihution and our reserved rights. 
The Franchiso Agreement grants you no right to: (i) to distribute products and services through 
our reserved rights or through alternative channels of distrihution; or (ii) to share in any of the 
proceeds from our activities through alternate channels of distrihution. 

Minimum Performance Criteria 

Your exclusive right to operateaHandyman Connection® Franchised Businoss within 
theTerritoryisdopendentuponachieving the Minimum Performance Criteria and paying the 
annual Minimum Royalty Feo. 

For Calendar Years third through fifth, you must achieve a minimum of $225,000 in 
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Gross Sales for each 60,000 SFDUs in your Territory (60,000 SFDUs is one "SFDU Group"), 
and for Calendar Years 6 t h through 10 t h, you must achieve a minimum of $350,000 in Gross 
Sales for each SFDU Group in your Territory. For the purpose of calculating the Minimum 
Royalty Fees associated with Minimum Performance Criteria, if your Territory contains more 
than 60,000 SFDUs, but less than a multiple of 60,000, then the number of SFDU Groups in 
that Territory will be rounded down to the nearest whole number of SFDU Groups. 

CALENDAR Y E A R Minimum Performance Criteria amounts for 
Gross Sales 

3 * - 5 t h $225,000 for each SFDU Group in your Territory 

6 t h - 1 0 t h $350,000 for each SFDU Group in your Territory 

Calendar Years are determined as follows: (a) the "First Calendar Year" is that portion of 
the year ending on December 31 of the same year as the Effective Date of your Franchise 
Agreement; (b) the "Second Calendar Year" is the first full year following the First Calendar 
Year; (c) the "Third Calendar Year" shall be the second full year following the First Calendar 
Year; and, (d) the "Fourth Calendar Year" through "Tenth Calendar Year" shall be determined in 
the same manner as listed in subparagraphs (b) and (c) above, except increasing by one for 
each full year following the First Calendar Year. If the Final Calendar Year is less than 12 
months, then the amount of the Minimum Royalty Fee will be based on the number of months 
or portion of a month of operation in the Final Calendar Year, divided by 12. 

We have the right to terminate the Franchise Agreement if you fail to meet your 
Minimum Performance Criteria for any given Calendar Year. Under the terms of the Franchise 
Agreement, you must make up any deficiency in your Minimum Performance Criteria for any 
given year by paying us the difference between the Royalty payment actually received and the 
Royalty payment we would have received had you met the Minimum Performance Criteria. 
Submission of the annual Minimum Royalty Fee will not negate our right to terminate your 
territorial exclusivity or the Franchise Agreement. If you do not meet the Minimum Performance 
Criteria, you may be ineligible to participate in the Certificate Programs and National Account 
Programs described below. We may also terminate your Franchise Agreement or otherwise 
modify your rights in the Territory, or reduce the size of your Territory. 

Certificate Programs and National Accounts 

We reserve the right to establish one or more "Certificate Programs" through which 
franchisees may be authorized to offer, sell, and perform maintenance, installation, and repair 
services, not specifically identified as Residential Services ("Certificate Program Services"). In 
order to provide such services, you must meet the eligibility requirements of the individual 
Certificate Programs, which may include signing Handyman Connection's Certificate Program 
Services Addendum, the payment of an initial program fee, the payment of enhanced royalty 
fees, the purchase of increased insurance coverage, the satisfactory completion of 
supplemental training, and other reguirements as we determine necessary and appropriate, at 
our discretion. 
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Y o u m a y not enter into 0 0 0 ^ 8 ^ 
system tronohisoos without our writton permission. We, our Attiiiotes, other Handyman 
Oonnootion tranohisees^or third party designees may perform servioes under suoh oontraots 
within theTerritory. You disoiaim any oompensation or consideration tor work performed hy 
others in theTerritory under any Oertifioate Program. We have not currently estahiished any 
Certificate Programs. 

We have the exclusive right to negotiate and enter into agreements or approve forms of 
agreements to provide services (as defined helow) to any entity that owns or othon^ise has 
responsihil i tyforahuildingorcommonservices in more than one location whose husiness is 
not confined to one particular franchisee's territory,regardless of tho contract amount of the 
services to he performed (a national Accounts Wo have not currently estahlished any 
National Accounts. We or any party we may designate shall have the right to perform tho 
services for tho National Account within yourTerritory. . 

Residential Sorvices 

Theg ran to fa f ranch i se is for theright to providePosidentialSorvicesonly. Until 
completionof your Second CalendarYoar, thecostofResident ia lServ ices cannot exceed 
$15,000 per project or $30,000 in the aggregate without our prior approval. Residential 
Services are limited to one, two, or throe owner-occupied dwellings. Pranchisees may not offer 
services unrelated to home repair such as lawn care. Subject to your compliance with the terms 
of the Certificate Programs and National Accounts listed immediately ahove, and subject to you 
heingin full compliance with thePranchise Agreement,you may perform commercial work in 
yourTerritory hut you agreeandacknowlodgethat you do notown theexclusive rightsto 
perform such commercial work in yourTerritory. If you wishto offerservicosothorthan 
Residential Services, you must ohtain our prior written approval, which we may grant at our sole 
discretion. We may condition our approval on your completion ofaCertification Program, if 
any,and the payment of any licensing fee associated with providing additional services. 

Reiocation 

You may relocate the Pranchised Business only with our priorwritten approval,which wo 
will notunreasonahlywithhold provided that the proposed new location meets our then current 
criteria foraPranchisod Business. 
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ITEM 13 
TRADEMARKS 

You will have the limited right to use the Proprietary Marks we designate to operate your 
Franchised Business. We or our predecessors have registered the following trademarks on the 
Principal Register of the U. S. Patent and Trademark Office: 

Mark Registration No. 

Handyman Connection 

Handyman Connection 

Home Repair Connection 

Retired Craftsmen & 
Other Experts 

HandyNet 

Handyman Connection 

ALL WORK GUARANTEED IN WRITING 

DONE RIGHT. DONE QUICK. GUARANTEED! 

GET THE THINGS YOU WANT DONE...DONE! 

ONE CALL GETS THE THINGS 
YOU WANT DONE...DONE 

TOOLS FOR SUCCESS 

LIFE 

L.I.F.E. 

1838843 

1874163 

1874225 

1869114 

2679617 

2935897 

3076595 

3103780 

3076591 

3103781 

2963412 

3379361 

3461630 

Registration Date 

June 7, 1994 

January 17, 1995 

January 17, 1995 

December 20, 1994, 

January 28, 2003 

March 29, 2005 

April 4, 2006 

June 13,2006 

April 4, 2006 

June 13, 2006 

June 21, 2005 

February 5, 2008 

June 8, 2008 

We our predecessors or others from whom we derived our rights have filed all required 
affidavits of use in connection with the applications for trademark registration. All marks have 
been renewed. There are no currently effective material determinations of the United States 
Patent and Trademark Office, the Trademark Trial and Appeal Board, the trademark 
administrator of any state or any court, nor are there any pending infringement, opposition or 
cancellation proceedings or material litigation, involving the Proprietary Marks. 

Handyman may change or modify its commercial symbols and you must adopt, use, and 
display the additional, substitute, or modified marks at your sole expense. You must use all 
names and marks in full compliance with the rules prescribed from time to time by Handyman. 
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You are prohibited from using any name or mark as part of any corporate name or with any 
prefix suffix or other modifying words, forms, designs or symbols (other than logos licensed by 
Handyman to you). In addition, you may not use any name or mark in connection with the sale 
of any unauthorized product or service in any other manner not explicitly authorized in writing by 
Handyman. 

Handyman (through its predecessor, Neubel, Inc.) is subject to an agreement with 
Handyman Lumber Company, Inc. of unspecified duration. This agreement restricts Handyman 
from using the name "Handyman Connection," or any other name utilizing the word or mark 
"Handyman " in 12 counties (and a portion of one other), the "Restricted Territory," in Ohio. In 
addition Handyman cannot use the word or mark "Handyman" in any area for retail store 
services or for any services rendered or arranged to be rendered by a retail store. As part of 
the Agreement, Handyman Lumber Company, Inc. agreed to make no use of the name 
"Handyman Connection" as a service mark, trademark or trade name and agreed to not take 
any action to restrict the use by Handyman's predecessor of "Handyman Connection" for home 
repair services in any area outside the Restricted Territory. Nothing in the agreement prohibits 
Handyman from using the name "Handyman Connection" for services outside the Restricted 
Territory in advertising and marketing media that originate outside the Restricted Territory and 
are targeted to potential customers outside the Restricted Territory. The agreement is binding 
on and benefits the parties' successors (and the assignees of substantially all the assets used 
in the businesses concerned) and makes no provision for cancellation or modification, any 
cancellation or modification normally requiring the agreement of both parties. There are no 
other agreements currently in effect which significantly limit the rights of Handyman Connection, 
to use or license the use of its trademarks, service marks, logotypes or commercial symbols in 
any matter material to the franchise. There are no other agreements currently in effect which 
significantly limit the rights of Handyman Connection to use or license the use of its trademarks, 
service marks, logotypes or commercial symbols in any matter material to the franchise. 

If it becomes advisable at any time, for you to modify or discontinue the use of any of 
the Marks or use one or more additional or substitute trademarks or service marks, you will 
promptly comply (at your sole expense) with our directions to modify or otherwise discontinue 
the use of such Marks, or use one or more additional or substitute trademarks or service marks, 
including replacement of all signage, etc. We won't have any liability or obligation (whether of 
defense, indemnity, expense reimbursement or otherwise) to you. You agree to make no claim, 
for or in connection with, any modification, discontinuance or otherwise, and/or any dispute 
regarding the Marks and/or your and/or our rights in or to them. We make no guaranty that a 
modification, discontinuance or otherwise may not be required, whether as a result of 
expiration, termination or limitation of our rights to the Marks or otherwise. 

You understand that there is always a possibility that there might be one or more 
businesses, similar to the business covered by the Franchise Agreement, operating in or near 
the Territory or area(s) where you may do business or otherwise, using a name and/or marks 
similar to ours and with superior rights to such name and/or marks as a result of prior use or 
otherwise We strongly urge you to research this possibility, using telephone directories, local 
filings internet, and other means, prior to your signing the Franchise Agreement, any other 
documents, expending or paying any sums or making any commitments and you understand 
that if you fail to do so, you're at risk. (Franchise Agreement, Section 6.4) 
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O o ^ d e of those s ^ e d a b o v ^ 
Oonnootion that oooid motor io^affootyoor osoof sooh tradomorks, sonBioo marks, trado 
names, logotypes or othor oommoroiaisymhois in this stato or any othor stato in whioh t^^ 
franchise hosiness is to ho iooatod. 

We are the iawfoi and soie owner of the domain namo www.handymanoonneotion.oom. 
Yoooannot r e g i s t o r a n y o f t h e m a r k s t h a t a r e n o w , o r i n thofotore,owned hy o s o r a n y 
ahhreviation, acronym or variation o f the Marks or any othernamethatcooid hedeemed 
confosingiysimiiar,asintornot domain names. We retain fhe soie right to advertise the system 
on the internet and to create,operate,maintain and modify or discontinue ose o f a w e h site 
osing the Marks. Except as we aothorize in writing in advance, yoo may not (i) link oor weh 
si te;( i i )condoctany hosiness or offer tose i i or advertiseany products or services on tho 
worldwide woh;or (iii) create or register any intemet domainnames in connection with yoor 
franchised hosiness. 

I T E M ^ 
P A T E N T S C O P Y ^ O H T S ANO P R O P ^ E T A R Y ^ E O R M A ^ O N 

No patents or copyrights (other than common law copyrights with respect to tho 
Manoals) are material to the franchise There are no current determinations, proceedings or 
litigation involving any of oorcopyrighted materials. Should yoo hocomo aware that any 
unaothorizod third party is osing any of oor copyrighted materials, we reguest that you notify us 
of any unauthorized use. We may revise our System and any of our copyrighted materials in 
our discretion, and may reguire that you cease using any outdated copyrighted material. You 
wil lhe responsihlefor printing any revised or new advertising, marketing or other husiness 
materials. 

During the term of tho Franchise Agreoment you will receive information thatwe 
consider trade secret andconfidential information. You may not, during the Term of the 
Franchise Agreoment or after its termination or expiration, communicate, divulge, or use for the 
henefit of any other person, partnership, association, corporation, or limitod liahility compan 
any trade secrets, price marketing mixes, copyrighted materials, methods and other technigues 
and know-how concerning the operation ofaFranchised Ousiness ("Oonfidential Information 
You acknowledge and agree that Oonfidential Information includes any media that contains 
customer names and addresses, as well as prices charged to customers and credit extended to 
customers. You must reguire your manager and any personnel having access to any of our 
Oonfidential Information to sign an agreement stating that they will maintain the con f iden^^ 
of informationthey receive in connection withtheir employment and restricting their right to 
work foracompetitor while they are employed hy you. Youragreoment,whichwill he inaform 
thatweprescrihe,will identify us asa th i rd party heneticiary to the agreement and will give us 
independent enforcement rights. 

Tho Franchise Agreement provides that if yoo, yoor employees, or principals develop 
any new concept, process or improvement in tho operation or promotion of Franchisod 
Oosinesses, yoo shall promptly notify os and provide os with all necessary related information, 
withootcompensation. Any newconcept, processor improvementshall hecome oorsole 
property and we shall he the solo owner o fa l l patents, patent applications, trademarks, 
copyrights and other intellectual property rights related to any new concepts. In the alternative, 

©20t4Haodymao Coooectioo 
FraoohisoOisoiosoroOooomoot 

37 



you and your principals shall grant to us a worldwide, perpetual, non-exclusive, fully-paid 
license to use and sublicense the use of the concept, process or improvement if the use or 
sublicense would, absent the relevant agreements, directly or indirectly infringe on your rights to 
the new concepts. 

ITEM 15 
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE 

BUSINESS 

Your Handyman Connection® Business must be personally managed on a full-time basis 
by a person who has successfully completed our mandatory training program and who meets 
our then-current standards. If Franchisee is an individual, Franchisee will be the manager of 
the Franchised Business unless we approve a different manager in writing. 

We have the right to deal with the manager regarding routine operations and reporting 
requirements. The manager is responsible for the day-to-day operations of the business and 
will devote at least 40 hours per week to the supervision and conduct of the Handyman 
Connection Business. You will ensure that our records for your Handyman Connection® 
Business managers/supervisors are kept current and promptly advise us in writing of any 
changes. Your manager must sign a non-disclosure, non-competition agreement with 
provisions substantially similar to those contained in the Franchise Agreement, if the manager 
is not a party to this agreement. We do not require that your manager hold an equity interest in 
the franchise. 

You are responsible for the hiring and management of your Handyman Connection® 
Business employees, for the terms of their employment, for ensuring their compliance with any 
training or other employment-related requirements established by us, and for complying with all 
applicable employment laws and regulations. You must maintain a competently trained staff 
and take steps necessary to ensure that good customer relations are preserved and maintain a 
dress code and the training standards established by us. 

You (or if you are a corporation, each of your shareholders; or if you are a partnership, 
each of your general partners; or, if you are a limited liability company, each of your members 
and the spouse of any such shareholder, general partner, or member or manager) must sign a 
Personal Guaranty attached as Exhibit A to the Franchise Agreement. 

Pursuant to the signing of the Franchise Agreement or Personal Guaranty, you and the 
other principal owners of your Handyman Connection® Business, must enter into a covenant not 
to engage in a competing business and/or use/disclose our confidential business information 
during the term of the Franchise Agreement or their employment with you, whichever is 
applicable, and for a period of 2 years following termination of the Franchise Agreement or 
employment. 

Each of your employees, craftspeople, service providers, agents, principals and affiliates 
must sign a confidentiality agreement containing substantially the same protections as provided 
in the form agreement contained in the Manuals (although you are responsible for ensuring its 
adequacy and enforceability under local law). Our approval of a manager other than you is 
conditioned upon the manager's entering into a confidentiality and restriction of like business 
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agreement containing covenants iikethoso contained inthe Franchise Agreement against 
engaging in competing hosinesses and o s e / d i s ^ 
doring the term ot the empioyment with yoo and toraper iod ot^yearstoi iowing. Yoo wiii 
provide os copies ofthese oponregoest. 

in order to maintain the goodwiii of the system, yoo agree to provide response to any 
costomor or craftsman ingoiry within one hosiness day,and agree to mako yoor hest efforts to 
rosoive any and aii ootstandingcostomer or craftsman issoes within seven days of the initial 
costomer or craftsman ingoiry, even when soch response may necessitate the re performing of 
a task ,or issoingarefond of monies received. 

ITEMIO 
R E S T R ^ O N S O N W H A T T H E F R A N O H ^ E M A Y S E L L 

Yoor Handyman Connection® Bosiness wiii provide smaii and mediom size home repair 
and light remodeiing services. Yoo are prohihitod from providing prodoctsand/or services we 
designate, incloding load ahatement, roofing, HVAC, and work that regoires certain permits or 
licenses, onlossyoo receive specific, writton permissionfrom the Presidentof Handyman 
Connection. Yoo most promptly ohtain all regoired licenses, permits orotherwise.There are no 
limits on oor right to periodically change regoired and/or aothorized services and service 
categories,and wo may do so at oor discretion. Wereserve the right to add additional prodocts 
and services at any time. 

Yoo most offer and sell all of the services that we rogoire and only the services that we 
aothorizefor tho System. Yoo willnotoffer to sell or provide a tor through yoor Franchised 
Bosiness any merchandise, prodocts or services that have not approved in writing, or ose the 
premises for any other porposo other than the oporation of the Franchised Sosiness. Wemay 
imposescope and dollar limits on the types of services that yoo may provide. Byway of 
illostration, yoo may not he aothorized to perform major remodeling services that aro estimated 
to he overacertain dollar amoont estahlishedhy os. Currently, as stated in l tem1,onless 
otherwise approved hy Handyman Connoction, ontil yoo complete the Second Calendar Year, 
johs cannot exceed $15,000 per project, or $30,000 in tho aggregate. Yoo will not engage in 
any other hosiness or activity that may conflict with yourohligations underthe Franchise 
Agreement or reduce the Cross Sales of your Handyman Connection® Business. Handyman 
Connoction will not restrict you from soliciting any customers within yourTerritory if youmeet 
your Performance Criteria. (Seeltem12). 

©2014 Handyman Connection 
Franchise Disclosure Document 

39 



ITEM 17 
RENEWAL, TERMINATION. TRANSFER AND DISPUTE RESOLUTION 

THE FRANCHISE RELATIONSHIP 

This table lists certain important provisions of the franchise and related 
agreements. You should read these provisions in the agreements attached to this 
disclosure document. 

Provision .„ Section in franchise 
or other agreement 

Summary t 

a. Length of the 
franchise term 

4.1 10 years. 

b. Renewal or 
Extension of the 
Term 

4.2 You have the right to renew the franchise for 
one renewal additional 10 year term provided 
certain conditions are met unless we provide 
you 120 days advance written notice of our 
intent to not renew. 

c. Requirements 
for renewal or 
extension of 
Franchise 
Agreement 

4.2 You timely notify us in writing of your intention 
to renew; you have the right to operate your 
Franchised Business at the approved location 
for the duration of the renewal term or have 
secured an approved substitute location; you 
have satisfactorily completed no later than 180 
days before the expiration of the then-current 
term, all necessary maintenance, refurbishing, 
renovating, updating and remodeling of the 
Franchised Business premises to bring the 
premises and all equipment into full 
compliance with our then-current System 
standards and specifications; you are not in 
breach of any provision of the Franchise 
Agreement, or any other agreement between 
you and us, our Affiliates, and/or our major 
suppliers and vendors, and you have 
substantially complied with all agreements 
during their respective terms; you have 
satisfied all monetary obligations you owe us, 
our Affiliates, and/or our major suppliers and 
vendors; you sign our then-current form of 
franchise agreement, which may contain 
materially different key terms; you satisfy our 
then-current training requirements; you pay a 
renewal fee equaling 10% of our then-current 
initial franchise fee; and you sign a general 
release. 
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Provision Section in franchise 
or other agreement 

Summary 

d. Termination by 
franchisee 

No Provision. You do not have the contractual right to 
terminate the Franchise Agreement. 

e. Termination by 
franchisor 
without cause 

No Provision. Not Applicable. 

Termination by 
franchisor with 
cause 

19 We have the right to terminate the Franchise 
Agreement with cause. 

g. "Cause" defined 
-curable defaults 

19.3 We have the right to terminate the Franchise 
Agreement after providing you a 10-day cure 
period if: (i) you fail to pay any monies you 
owe us or our Affiliates; (ii) you fail to submit 
reports within 10 days of the due date; (iii) you 
fail to maintain the prescribed hours of 
operation for the Franchised Business; (iv) you 
fail to maintain proper permits, insurance, 
licenses, or certificates related to your 
operation of a Franchised Business; (v) you 
fail to submit timely reports twice within any 12 
month period; (vi) fail to maintain strict guality 
control standards or have 6 or more material 
customer complaints for every 1,000 
customers with respect to the Franchised 
Business in any 12 month period, whether 
resolved or not resolved; (vii) you breach any 
other term or condition of the Franchise 
Agreement, SOP, or the Operations Manual; 
(viii) a final judgment of $10,000 or more is 
entered against you and not satisfied within 20 
days or within the time frame prescribed by 
law. The right to terminate is an addition to 
any other rights or remedies available under 
the Franchise Agreement or applicable law. 

h. "Cause" defined 
defaults - non-
curable defaults 

19.3.4 We have the right to terminate the Franchise 
Agreement with notice but without opportunity 
to cure if: (i) you commit any two breaches 
within a 12 month period; (ii) any audit revels 
you understated Gross Sales, royalties, or 
NMF payments or other advertising payments 
by more than 2%; (iii) you make any material 
misrepresentation in connection with obtaining 
a franchise or are fraudulent in your dealings 
with us; (iv) you make any unauthorized 
transfers; (v) you become unable to operate 
the business subject to Section 18.9 of the 
Franchise Agreement; (vi) you fail to meet the 
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Provision Section in franchise 
or other agreement 

Summary 

Performance Criteria in Section 9.2 of the 
agreement; (vii) you commit fraud; (viii) you 
abandon your Franchised Business for 15 
calendar days or more or threaten to abandon 
your business; (ix) you or a guarantor make an 
assignment for the benefit of creditors, file a 
voluntary petition in bankruptcy, are 
adjudicated bankrupt or insolvent, file or allow 
the filing of a petition seeking reorganization or 
arrangement under any federal or state 
bankruptcy or insolvency law, or consent to or 
allow the appointment of a trustee or receiver 
for you or the Franchised Business; (x) 
proceedings are commenced to have you or a 
guarantor adjudicated bankrupt or to seek your 
reorganization under any state or federal 
bankruptcy or insolvency law, or a trustee or 
receiver is appointed for you or the franchised 
business without your consent; (xi) you or a 
guarantor(s) become inactive, dissolve, 
liquidate, merge or otherwise cease to exist 
voluntarily or involuntarily; (xii) you or a 
guarantor are convicted of a felony, any act of 
theft, or other immoral crime or offense or any 
crime or offense reflecting negatively on you, 
the Franchised Business, or System; (xiii) a 
lien is placed against you or a guarantor and is 
not released or bonded against in 30 days; 
(xiv) you or a guarantor fail to comply with the 
anti-terrorist obligations in the Franchise 
Agreement or engage in misconduct affecting 
us, our System, or the Proprietary Marks; (xv) 
you take any of the Franchised Businesses 
assets for personal use; (xvi) you are in default 
of any other agreements with us. 

Franchisee's 
obligations on 
termination/non-
renewal 

20 On termination or expiration of the Franchise 
Agreement, you must (i) pay all fees owing - if 
termination occurs before May 1st of any 
Calendar Year, then you pay the then current 
Calendar Year's Minimum Royalty Fee in full 
upon notice of termination; if termination 
occurs after May 1st of any Calendar Year, 
then you pay the current Calendar Year's 
Minimum Royalty Fee plus 25% of the 
following Calendar Year's Minimum Royalty 
Fee; (ii) discontinue use of Handyman 
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Provision Section jn franchise 
or other agreement 

Summary 

Connection Marks and cease holding yourself 
out as a System franchisee; (iii) return or 
destroy materials, (iv) cancel or assign 
fictitious business names; (v) remove signage; 
(vi) transfer phone numbers and listings and 
internet sites and addresses; (vii) pay us the 
greater of two percent (2%) of your total Gross 
Sales for the preceding twenty-four (24) 
months or $15,000 to cover our fulfillment of 
all customer warranties; (viii) comply with the 
post term covenants of the Franchise 
Agreement, including non-competition and 
confidentiality provision; (ix) allow us to inspect 
your financial records; (x) cease to use in 
advertising or in any other manner any 
methods, procedures or technigues associated 
with us or the System; and (xi) sign periodically 
any papers, documents, and assurances 
necessary to effectuate termination or 
nonrenewal. 

Assignment of 
contract by 
franchisor 

18.8 We have the right to assign our rights under 
the Franchise Agreement. 

"Transfer" by 
franchisee -
defined 

18.1, 18.3, 18.4, 18.5 A transfer includes any sale, assignment, 
subfranchise, transfer, conveyance, pledge, 
mortgage, lease or other encumbrance on any 
interest in this Agreement. A sale, transfer or 
assignment requiring our prior written consent 
also occurs: (i) if you are a corporation, upon 
any assignment, sale, pledge or transfer of 
any fractional portion of your voting stock, or 
any increase in the number of outstanding 
shares of your voting stock that results in a 
change in ownership; (ii) if you are a 
partnership, upon the assignment, sale, pledge 
or transfer of any fractional partnership 
ownership interest; or (iii) if you are a limited 
liability company, upon any assignment, sale, 
pledge or transfer of any fractional portion of 
any interest in the limited liability company. 

Franchisor 
approval of 
transfer by 
franchisee 

18.1 You may not transfer any rights in the 
franchise without our prior written consent. 
We have the right to condition our approval of 
any sale, transfer, assignment or 
encumbrance as described below. 
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Provision Section in franchise, 
or other agreement 

Summary 

m. Conditions for 
franchisor 
approval of 
transfer 

18.2 Our approval of a proposed transfer is 
conditioned upon you and/or your transferee 
meeting all of the following conditions: (i) you 
have paid all monies owed to us; (ii) all existing 
defaults under the Franchise Agreement have 
been cured; (iii) you sign a general release in 
favor of us and our Affiliates; (iv) you provide 
us a copy of the signed purchase agreement; 
(v) the transferee meets our qualifications; (vi) 
the transferee signs our then-current franchise 
agreement; (vii) you or the transferee pay us 
costs in approving the transfer, which transfer 
fee will be no less than $5,000; (viii) the 
transferee satisfactorily completes our training 
program; (ix) you comply with the post term 
provisions of the Franchise Agreement; (x) the 
transferee obtains all licenses and permits 
necessary operate the Franchised Business; 
(xi) as required by the terms of any leases or 
other agreements, the lessors or other parties 
must have consented to the proposed transfer; 
and (xii) the transfer is made in compliance 
with all applicable laws; (xiii) the purchase 
price and terms of the proposed transfer are 
not burdensome. You must assume all 
responsibility for any warranty work. We will 
determine whether the Franchisee or the 
prospective transferee shall have primary 
responsibility for any warranty work. We have 
the right to perform and charge either you or 
the prospective franchisee the cost to perform 
such warranty work plus a 15% administration 
fee. We may withhold or condition our 
consent to any transfer as we deem 
appropriate based on the circumstances of the 
transfer or otherwise, though we will not 
unreasonably withhold, delay, or condition our 
consent to a transfer. 

n. Franchisor's 
right of first 
refusal to 
acquire 
franchisee's 
business 

18.6 You must first offer to sell to us on the same 
terms and conditions as those offered by a 
third party. We will notify you, within 30 days 
after receiving the offer, whether we wish to 
exercise our right to purchase your business. 
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Provision Section in franchise 
or other agreement 

Summary 

Franchisor's 
option to 
purchase 
franchisee's 
business 

None N/A 

Death or 
disability of 
franchisee 

18.9 Upon your death or disability, you may transfer 
your rights under the Franchise Agreement 
pursuant to the transfer provisions set forth in 
Section 18 of the Franchise Agreement. If no 
transfer takes place within 90 days of your 
death or disability, the Franchise Agreement is 
automatically terminated. 

Non-competition 
covenants 
during the term 
of the franchise 

12.1 During the term of the Franchise Agreement, 
neither you, your partners, members, or 
shareholders, as applicable, norany member 
of their family can directly or indirectly, for 
themselves or through, on behalf of, or in 
conjunction with any other person, partnership, 
corporation engage in any competing business 
anywhere, or solicit Handyman Connection 
customers, employees, or independent 
contractors for any competitive purposes. 

Non-competition 
covenants after 
the franchise is 
terminated or 
expires 

12.2 For a period of 3 years after the termination of 
the Agreement, neither you, nor your officers, 
directors shareholders, members, or any 
members of their immediate families may 
directly or indirectly engage in any business: (i) 
competing with us in granting franchises or 
licenses; (ii) which offers, sells or licenses 
products or services of the type offered under 
the System within a radius of twenty (20) miles 
of the perimeter of your Territory, or five (5) 
miles from the perimeter of any other 
Handyman Connection franchisee's territory in 
operation, or of any territory which is being 
considered or for which discussions are under 
way for a Handyman Connection franchise, as 
of the date of expiration and nonrenewal, 
Transfer or termination of your Franchise 
Agreement. For a period of 3 years, you may 
not solicit business from then existing or 
prospective National Account or customers 
with whom you did business as System 
Franchisee in the preceding five (5) years for 
any related or competitive business purpose, 
nor solicit any employee or craftsman of us or 
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Provision Section in franchise' 
or other agreement 

- ; . , J Summary , I ] * 

any other System franchisee to discontinue his 
employment. Finally, for a period of 3 years 
you may not own, maintain, engage in, be 
employed by, or have any interest in any 
company which engages in any business 
competing in whole or in part with us, 
Handyman Connection franchisees, solicits 
work for Handyman Connection franchisees 
that otherwise would fall under the National 
Account Program, or which grants franchises 
or licenses for any business competing in 
whole or in part with us. 

s. Modification of 
the agreement 

23.9 All modifications must be in writing and signed 
by the parties, except the Operations Manual 
which is subject to change. 

t. Integration/merger 
clause 

23.13 Only the terms of the Franchise Agreement 
and other related written agreements are 
binding (subject to state law). Any 
representations or promises outside of the 
disclosure document and franchise agreement 
may not be enforceable. 

u. Dispute 
resolution by 
arbitration or 
mediation 

12.1, 21.2 At our option, you must bring all disputes 
before our President prior to bringing a claim 
before a third party, at our option. All disputes 
not resolved by mediation must be submitted 
to arbitration through the AAA office nearest 
our headquarters (subject to state law). 

v. Choice of forum 21.5 Any dispute not resolved by mediation or 
arbitration must be submitted before the 
United States District Court or state trial court 
in the city or county of our headquarters 
(subject to state law). 

w. Choice of law 23.6 Laws of Ohio apply, but Federal Arbitration Act 
preempts. Please see the state-specific 
addenda to the Disclosure Document and 
Franchise Agreement in Exhibit E. 
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ITEM 18 
PUBLIC FIGURES 

We do not use any public figure to promote our franchises. 

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC's Franchise Rule permits a franchisor to provide information about the actual 
or potential financial performance of its franchised and/or franchisor-owned outlets, if there is a 
reasonable basis for the information, and if the information is included in the disclosure 
document. Financial performance information that differs from that included in Item 19 may be 
given only if: (1) a franchisor provides the actual records of an existing outlet you are 
considering buying; or (2) a franchisor supplements the information provided in this Item 19, for 
example, by providing information about possible performance at a particular location or under 
particular circumstances. 

Background 

This Item sets forth certain historical data reported to us by franchisees of the 
Handyman Connection System. We have not audited this information, nor independently 
verified this information. The information provided for the Annual Gross Sales and for the 
Leads from Repeat & Referral customers is for the period of January 1, 2013 through 
December 31, 2013 (the "2013 Data Period"). The Gross Margin on Service Revenue 
information is for the period of January 1, 2012 through December 31, 2012 (the "2012 Data 
Period"). Because of the timing of this FDD, we had not received the unaudited Profit & Loss 
Statements from our 2013 franchisees, and therefore could not publish this information. The 
information provided represents the information from our U.S. franchisees who operated for a 
full 12 months, including any of the re-sales that operated for the full 12 months of 2013. 

Annual Gross Sales 

The following Table presents the Gross Sales ( 1 ) as reported to us by 35 out of the 36 
U.S. franchisees (representing 48 of the 49 franchised territory outlets in the U.S.), who were in 
operations for more than 12 months as of December 31, 2013 ("Reporting Businesses"). The 
following table presents the high, low, Average^ and Median*31 Gross Sales for the Reporting 
Businesses during the 2013 Data Period. 

Number of 
Reporting 
Franchises 
in the US 

Cumulative # 
of territory 

outlets owned 
by reporting 
franchisees 

High Gross 
Sales among 

reporting 
franchisees 

Low Gross 
Sales among 

reporting 
franchisees 

Average 
Gross Sales 

among 
Reporting 

Franchisees 

Median 
Gross Sales 

among 
Reporting 

Franchisees 

Number of 
reporting 

Franchisees 
exceeding 

the average 

Average ft 
of SFDUs 
for those 
reporting 

Average tt 
of SFDUs 
for those 
exceeding 

the 
average 

35 48 $1,960,027 $76,726 $510,968 $470,804 
14 (or 
40%) 312,317 367,314 
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Note^ 

1. ^ 0 5 5 Sale^ ^def ined a s a ^ a n o h i s e e ^ t o ^ s a ^ invoices orother items or 
services hiiied to the customer t o r a i i o o ^ 
reported to us on our sottworo system. Note the majority of those soles do not include the soie 
otmoteriols. The Gross Solos figure terms the hosis for your colculotion of the Royalty Fee 
hased on the previous month's Gross Sales. 

2. "Average^is defined as the sum of the Gross Sales of the ReportingOusinessos 
divided hythe numher of Reporting Businesses in each operating category. 

3. "Median" moans tho amount that falls in the middle when all other amounts listed are 
arranged highest to lowest In otherwords.onohalf of tho Reporting Businesses exceeded the 
median value ahove and one-half did not. 

4. The Territory presently heing offered generally includes 100,000 single family 
dwelling units ("SFDUs^, hut the size of the territory heing offered to you may he s m ^ ^ 
larger. 

Leads*^ from Repoat Cus tomers^ and Referrals ^ 

Offering many different services through theHandymanGonnoction System will give 
you thoopportunitytosorveyourcustomersinmult iple ways atas ing lo residence. Inthe 
course of operating your Flandyman Gonnection Franchised Business, we recommend that you 
monitor certain performance measurements, such as Leads from Repeat Gustomers and 
Referrals. Servicereguestsfrom Repeat Gustomers indicate multiple oontoctsfor different 
services. Referrals can indicate satisfaction with the guality of service received, resulting in 
recommendations to others. 

ThisTahlepresentstheRercentageofLeadsfrom Repeat Gustomers and Referrals as 
reported to us hy Reporting Businesses, as defined ahove. Tho following tahle presents the 
high, low, average and median percentage of Leads from Repeat Gustomers and Referrals for 
the 35 Reporting Franchisees Businesses during the 2013 Oata Period 

Number 

of 

Reporting 

Franchises 

in the US 

Cumulative 

tf of 

Territory 

Outlets 

Owned by 

Reporting 

Franchisees 

High # of 

Leads from 

Repeat & 

Referral 

Customers 

Low Average Med ian 

Average 

%of 

Leads 

from 

Repeat or 

Referral 

customers 

Number of 

reporting 

Franchisees 

exceeding 

the 

average 

Average tt 

of SFDUs 

for those 

reporting 

Average tt 

of SFDUs 

for those 

exceeding 

the 

average 

35 48 5,469 256 1,086 816 52% 12 312,317 395,335 

Notes: 

1. "Lead" is defined as a request from a potential customer for a Reporting Business to 
provide an estimate to perform services. 
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2. "Repeat Customers" are defined as a customer that has used a Reporting Businesses 
service in the past. 

3. "Referral" is defined as a request initiated by a potential customer for a Reporting 
Business to perform services based on a recommendation by a previous customer. 

Gross Margin on Service Revenue 

This Table presents the Percentage Gross Margin ( 1 ) on Service Revenue< 2 ) reported to 
us by 36 of the 45 U.S. franchisees, plus one corporate store, that had been in operations for 
more than 12 months as of December 31, 2012, and for whom we received an un-audited Profit 
and Loss Statement for 2012 ("GM Reporting Businesses"). This Table excludes franchisees 
that had not been in operations a full 12 months as of December 31, 2012, and those for whom 
Gross Margin data was not provided in a timely fashion in response to our request. The 
following Table presents the high, low, average and median percentage of Gross Margin on 
Service Revenue for the 37 GM Reporting Businesses during the 2012 Data Period. 

Number of 
GM 

Reporting 
Businesses 

Cumulative tt of 
Territory Outlets 
Owned by GM 

Reporting 
Businesses 

High Gross 
Margin 

Among GM 
Reporting 
Businesses 

Low Gross 
Margin 

Among GM 
Reporting 
Businesses 

Average 
Gross Margin 
Among GM 
Reporting 
Businesses 

Median 
Gross 

Margin 
Among GM 
Reporting 
Businesses 

Number of 
GM Reporting 

Businesses 
Exceeding the 
Average Gross 

Margin 

Average # 
of SFDUs 
for GM 

Reporting 
Businesses 

Average # of 
SFDUs for 

GM 
Reporting 
Businesses 
Exceeding 

the Average 

37 58 63% 31% 47% 49% 20 (or 54%) 433,887 421,780 

Notes: 

1. "Gross Margin" is defined as (Total Revenue - (Labor Cost + Material Cost), and 
"Percentage Gross Margin" is defined as (Total Revenue - (Labor Cost + Material Cost)) / 
(Total Revenue). 

2. "Total Revenue" is defined as revenue from labor and materials. 

3. Reguests for unaudited Profit and Loss Statements were sent to 44 U.S. franchisees 
that were open and operating for more than 12 months as of December 31, 2012. We received 
36 unaudited Profit and Loss Statements in response to that request. These Statements have 
not been independently verified. 

4. The number of GM Reporting Businesses includes one company-owned store. 

General Notes and Disclaimers 

Some outlets have earned this amount. Your individual results may differ. There is no 
assurance that you'll earn as much. Gross Sales, revenues, expenses and Gross Margin on 
Total Revenue may vary. You should not use this information as an indication of how well your 
franchise will do. A number of factors will affect the success of your franchise, such as (a) 
geographic location; (b) competition from other similar businesses in your area; (c) advertising 
effectiveness based on market saturation; (d) your product and service pricing; (e) vendor 
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prices on m ^ o r i a ^ s u p ^ e s 
c o s t o m e ^ o y a ^ o n d ^ e m ^ 

The success of your ^anchisew^ depend larger u p o n y o u r ^ 
morkef, ond fhe finonciol results of your franchiso ore likolyfo differ, p 
fhe results summorized in fhis ifem. 

Thoroforo, wo recommend fhof you moke your own independent investigation to 
determine whether or not the fronohiso may he profitahlo to you. You should use the ahove 
information only asareference in conducting your analysis and preparing your own projected 
incomestatementsand cashflow statements. Wesuggeststrongly that youconsult your 
financial advisor or personal accountant concerning financial projections and federal, state and 
local income taxes and any other applicahle taxes that you may incur in oporatingaFranchised 
Business. 

Written suhstantiation of the data used in preparing this financial performance 
representation will ho made available upon reasonahle written reguest to the franchisor. 

Other than theprecedingfinancialperformance representation,we do not make any 
finonciol performance representations We also do not authorize our employees or 
representatives to make any such either orally or in writing. If you are purchasing an existing 
outlet, however,we may provide you with the actual records of that outlet. If you receive any 
other financial performance information or projections of your future income, you should report 
it to our management hy contacting Je f fWa l l ,P res iden t ,a t im5KenwoodRd. ,B lue Ash ,OH 
45242, (773)251^807, the PodoralTradeOommission,and tho oppropriote state regulatory 
agencies 

ITEM20 
O O T L E T S A N O P R A N O H ^ E E F O R M A T I O N 

Tahle N o 1 
Systemwide Outlet Summary 

P o r P i s c a l Y e a r s E n d e d O e c e m h e r 3 t , 2 0 1 t t o O e c e m h e r 3 ^ 2 0 t 3 

4= . = r 

$ 1 . -J-N , ^ ; ^ 

' Outlet Type 

--'f-^. : 

' ' ' * 

i Year :: 

" j r . f y-.T 

- f'. 
Outlets at the 

Start of the Year 
Outlets at the 

End of the Year 

• • 
j ? : ' 

•Net Change . ^ ^ . -

Franchised 2011 119 98 -21 

2012 98 84 -14 

2013 84 76 -8 

Company-
Owned 

2011 1 1 0 Company-
Owned 2012 1 1 0 

2013 1 0 -1 
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i i i i 
f ̂ 4'i#"f 
-i - • • 

txr 
%nj' 
Year-liz • 

• m 

;"- r;;;. 

-•Oullots.at.lho.:;. 

mmm 

. g f f r " \ 
^Outlets^at tho ^ 

mmm 
£;Net:GhWge:-V. 

* ta r ' - ^ - ; .; 
H 1 * * 1 - - , H 

Total Outlets 2011 120 99 -21 Total Outlets 

2012 99 85 -14 

Total Outlets 

2013 85 76 -9 

Table No. 2 
Transfers of Outlets from Franchisees to New Owners (other than Franchisor) For Fiscal 

Years Ended December 31. 2011 to December 31. 2013 

State: ' "• •• • Year . " : % d S u ^ 
California 2011 0 

2012 0 
2013 1 

Florida 2011 1 
2012 0 
2013 0 

Kentucky 2011 0 
2012 0 
2013 1 

Pennsylvania 2011 0 
2012 0 
2013 1 

Virginia 2011 0 
2012 0 
2013 1 

Canada 2011 1 
2012 4 
2013 2 

Totals 2011 2 
2012 4 
2013 6 
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Table No. 3 
Status of Franchised Outlets 

For Fiscal Years Ended December 31. 2011 to December 31. 2013 

' i - • - , --

4 -<•' -L. o . f - 4^ 

; 4 i State i 4.; 
^-(-,1 î - 4 ^ ' ^ . i r r 

^ i * - ^ 

-Year Outlet 
% AtM 
iStart • 

y a - 4 * ' * . f 

Outlets 
Opened 

y 4 i * 'z 4 ! ' 
Terminations 

j--- * -4: • :% 

* 

i ^ ^ ; 
I renewals m 

.Franchisor 

p * . .* f - * 

J Ceased J 
Operations, 
^ Other 

4 -f. f ~' f 

JOutieA: 
At End 

-o f the 

i\9M IHJ 1 df2 ; 
Year - irHi 

-i '1 ' *b 

\ '7. : ^ » ^ } ^ . ? -» j 

Tf - Y -'{ . *• •• Reasons ; year -

Alabama 2011 2 0 0 0 0 2 0 
2012 0 0 0 0 0 0 0 
2013 0 0 0 0 0 0 0 

Arizona 2011 4 0 0 0 1 ' 1 2 
2012 2 0 0 0 0 0 2 
2013 2 • 0 1 0 0 0 1 

Arkansas 2011 2 0 0 0 0 0 2 
2012 2 0 0 0 0 0 2 
2013 2 0 0 1 0 0 1 

California 2011 10 0 0 0 0 3 7 
2012 7 0 1 0 0 0 6 
2013 6 0 1 0 0 0 5 

Colorado 2011 3 0 0 0 0 0 3 
2012 3 0 0 0 0 0 3 
2013 3 0 0 0 0 0 3 

Connecticut 2011 4 0 0 0 0 0 4 
2012 4 0 0 0 0 0 4 
2013 4 0 0 0 0 1 3 

Florida 2011 14 0 4 0 0 0 10 
2012 10 0 0 5 3 1 1 
2013 1 1 0 0 0 0 2 

Georgia 2011 4 0 1 0 0 0 3 
2012 3 0 0 0 0 0 3 
2013 3 0 0 0 0 3 0 

Idaho 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 1 0 
2013 0 1 0 0 0 0 1 

Illinois 2011 4 0 0 0 0 0 4 
2012 4 1 0 0 0 0 5 
2013 5 0 0 0 0 0 5 

Indiana 2011 3 0 0 0 0 2 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

Kansas 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 
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i ' ; State I ! Year ; Outlet Outlets Terminations Non­ Reacquired Ceased 1 Outlets, 
^ ..t ^ t ' ' x i 

4^ f ^ t t * f t *- * ' 
" y i r - t f 
f f ^ 

: ' at, " 
: Start 

Opened » renewals . 
* > v 

by 
•Franchisor4 

-Operations 
' ' Other* 

j At End 
of the ^ 

t » " ) ' * * ' ^ 

f t *- * ' 
" y i r - t f 
f f ^ of - * * * . t * *> 

• .. !: '•• •• •!:, 
Reasons j z ; ) i - t : f ^,4. f ? Year *•' * Z * * " * • .4 :• _> f- .V i &. C 

Kentucky 2011 1 0 0 0 0 0 1 Kentucky 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

Louisiana 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

Maryland 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

Minnesota 2011 2 0 0 0 1 0 1 
2012 1 0 0 0 0 0 1 

2013 1 0 0 0 0 0 1 
Missouri 2011 2 0 0 0 0 0 2 

2012 2 0 0 0 0 0 2 
2013 2 0 0 0 0 0 2 

Nevada 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

New Jersey 2011 4 0 0 0 1 0 3 
2012 3 0 0 0 0 1 2 
2013 2 0 1 0 0 0 1 

New Mexico 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

New York 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 1 0 0 0 0 2 

North Carolina 2011 3 0 0 0 0 1 2 
2012 2 0 2 0 0 0 0 
2013 0 0 0 0 0 0 0 

Ohio 2011 3 0 0 0 0 0 3 
2012 3 0 0 0 0 0 3 
2013 3 1 0 0 0 0 4 

Pennsylvania 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 0 1 

South Carolina 2011 2 0 0 0 0 0 2 
2012 2 0 0 0 0 0 2 
2013 2 0 0 0 0 1 1 

Tennessee 2011 3 0 0 0 0 0 3 
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> State ; 
, ^ ^ ^ ^ j t 

^ t T t 
. A '1 "y:. ̂  - i ^ . ^ . 
i l j ] fr $. Z ^ 

- Year 
z ^ .̂ -? 

* i 
1- -

1 ' 
Outlet 

i i : 
^Year 

Outlets 
Opened 

, 1 & 
' ^'-t * 

-Y w % 

""l ^ ' f 

Terminations 
. f -V , f ^ 

( ^ f - t » * ^ 
A w 4* 

» r ; -•; '. V 
..jf, ^ •* 

Non­
renewals^ 

«: • f; .̂ 4 -
\ ; 1 t 

Reacquired 

+ 1 - ^ 4 * 
.Franchisor; 

^t-' ^ ; y * ' 

; r f - : -? < ^ 

\ r Ceased 1 
.Operations 
? * Other- # 
1 Reasons ^ 
-t ^ "* ^ t 

Outlets 
At End 

A of the 
i year^ 

^ f t 
2012 3 0 0 1 0 0 2 
2013 2 0 0 0 0 0 2 

Texas 2011 9 0 0 0 2 0 7 
2012 7 0 0 0 0 0 7 
2013 7 0 .0 . . 1 0 1 5 

Virginia 2011 6 0 0 0 0 2 4 
2012 4 0 0 0 0 0 4 
2013 4 0 0 0 0 1 3 

Washington 2011 2 0 0 0 0 0 2 
2012 2 0 0 0 0 0 2 
2013 2 0 3 0 0 0 0 

Canada 2011 24 0 0 0 0 0 24 
2012 24 0 0 0 0 0 24 
2013 24 0 0 0 0 0 24 

Totals 2011 144 5 12 9 0 9 119 
2012 119 0 5 0 5 11 98 
2013 98 1 3 6 3 3 84 

Table 4 
Status of Company-Owned Outlets 

For Fiscal Years Ended December 31, 2011 to December 31, 2013 

: State Year ; Outlet at 
Start of 
I Y e a r ; 

*: .. 

Outlets 
Opened 

Termina 
tions i 

,. Non-, , 
renewal 

Re- [ 
acquired 

by - , 
Franchisor 

•.: Ceased 
.•; Opera-

tions " 
- Other 
Reasons 

, Outlets 
At End 

* ofthe; 
year 

Ohio 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 1 0 

Totals 2011 1 0 0 0 0 0 1 
2012 1 0 0 0 0 0 1 
2013 1 0 0 0 0 1 0 
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Table No. 5 
Proiected Openings A s Of December 31. 2013 

» t " f^W§"% f 
, Jk A' \y .4 

^ "f: " 4 * - t - -^F 
" v ' ^ :̂ ^ * 
? 4^ -t" ? ' - 4 

^ m&TqNslB 
t Agreements 2 • 
4 Signed But ? i 
^Outlet Not Open 
»• 4*. . .v'ifV ••wt-:.-,^ r 

: Projected New 
Franchised Outlets • 
in the Next Fiscal 

, f Xear'-^' t '' 
r,.- .Z* - : ^ -

Projected Nevy., 
" Company- '"T 
Owned Outlets 

in the Next -
Fiscal Year # 

Arizona 0 1 0 

Florida 0 1 0 

Georgia 0 1 0 

Illinois 0 1 0 

Massachusetts 0 1 0 

Minnesota 0 1 0 

North Carolina 0 1 0 

Texas 0 1 0 

Washington 0 1 0 

Wisconsin 0 1 0 

Totals 0 10 0 

The names, addresses and telephone numbers of the franchisees operating as of 
December 31, 2013, are listed by state in Exhibit B attached to this Disclosure Document. This 
list indicates the franchisees that have had an outlet terminated, canceled or otherwise 
voluntarily or involuntarily ceased to do business under the Franchise Agreement during the 
one year period prior to December 31, 2013. There are some franchisees listed that continue 
to be part of the Handyman Connection system under other franchise agreements. If you buy 
this franchise, your contact information may be disclosed to other buyers when you leave the 
system. In some instances, current and former franchisees sign provisions restricting their 
ability to speak openly about their experience with Handyman Connection. You may wish to 
speak with current and former franchisees, but be aware that not all such franchisees will be 
able to communicate with you. 

There is one Handyman Connection franchisee association, the Handyman Connection 
Advisory Council ("HCAC") which meets regularly with Handyman Connection. Group 
membership in this association is selected by the franchisees and Handyman Connection does 
not sponsor this association. HCAC does not have a formal mailing address, but the 
association may be reached through the corporate office stated in Item 1. 

ITEM 21 
FINANCIAL STATEMENTS 

Exhibit C to this disclosure document contains the audited financial statements for 
Trident Investment Partners, Inc. d/b/a Handyman Connection, for the fiscal year ending 
December 31, 2013. We do not have three full years of audited financial statements because 
we have only begun franchising as of the Issue Date of this Disclosure Document. 
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ITEM 22 
CONTRACTS 

The l o w i n g agreements a r e a t a 

ExhihitA Frenohise Agreement and Attachments 
ExhihitB Listcf Franchisees and Former Franchisees 
ExhihitC Financial Statements 
ExhihitO i^istcf State Administrators and Agents tcr Service ct Process 
ExhihitE State Addenda 
ExhihitF Compiiance Certification 
ExhihitC Summary of State Contractor Laws 
ExhihitH Sample Release 
Exhihltl Tahle of Contents of Cperations Manual 
Exhihitd Promissory Note and Security Agreement 
Exhihitl^ Receipts 

ITEM23 
RECEIPTS 

An Acknowledgment of Receipt of this Oisclosure Oocument, attached as Exhibit 
should ho completed and returned on receipt of this Oisclosure Oocument. 

^20t4Handyman Coooectioo 
Fraoohiso Oisclosure Oooomoot 
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EXHIBIT A 
TO HANDYMAN CONNECTION'S 

FRANCHISE DISCLOSURE DOCUMENT 
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^ A N O Y M A N C O ^ E O T ^ N 
F R A N O ^ S E AGREEMENT 

THIS AGREEMENT ^ A g r e e m ^ ^ is e n ^ e d into and made elective this day 
ot , 2 0 ^ h y a n d hetweenTndent Investments 
Illinois oorporation with its ^rinoi^al husiness address at 11115 Kenwood 
^Franohisor^ or handyman Connections and , an individual, 
corporation, limited liahility company, or partnership,withan address at 
f r anch i sees 

RECITALS 

W H E R E A S , Eranchisor and its attiliates have expendedaconsiderahle amount ottime, effort, 
and money to developaunique husiness system EBusiness Systems or ^System^ for the operation ofa 
light repair, maintenance and remodeling husinessthat offers servicestoresidential customers^the 
franchised Business" or ^Buslness^ under the trade name and trademark ^Handyman Connections and 

WHEREAS^ Franchisor is engaged in the husiness of granting franchises to operate Handyman 
Connection Franchised Businesses; 

W H E R E A S , Franchisee desires to ohtain the right to operate a Handyman Connection 
FranchisedBusiness with access to Handyman Connections marketing resources, husiness operating 
su^ort, and telecommunication systems as stated in this Agreement and supplemented hy the 
Handyman Connection Operations and Training Manuals, ^Operations Manuals including Standard 
Operating Procedures ^ S O P ^ , as may he modified or updated from t imetot ime hy Franchisor in 
Franchisors sole discretion; 

WttEREAS,Franchisee has applied to Franchisor foral icense to o^erateaFranchised Business 
and Franchisor has approved Franchisees application in reliance u^on the representations contained In 
the application; 

W H E R E A S , Franchisor anditsfranchisees use various trade names,trademarks andservice 
marks^the ^Proprietary Marks^ to generate hrand recognition and goodwill with the general puhlic 
These names and marks include the trademark ^Handyman Connections and other trade names, 
trademarks and service marks as are now or in the future designated as partof the System.The right to 
use the Proprietary Marks as granted in this Agreement does not carry any ownership interest or rights to 
the Proprietary Marks. The rights to all thePro^rietary Marks, including those presently existing and 
those to he created in the future, are owned hy Franchisor The Proprietary Marks may he used only for 
the henefit of the Franchised Business, the Handyman Connection System, Franchisor and Franchisors 
affiliates; and 

W H E R E A S , Franchisee herehy acknowledges that adherence to the terms of this Agreement and 
the standards and specifications of Franchisor are essential to the operation of its Franchised Business 
and to the operation of the System 

t ^ O ^ THEREFORE, for good and valuable consideration, the receipt of which is herehy 
acknowledged, and in furtherconsideration of theforegoing recitals, whichare incorporate intothis 
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^ ^ n ^ ^ ^ ^ ^ ^ ^ 
to be leg^yhoood hereby F r a o o h ^ 

^ ^ ^ A N O ^ ^ ^ O N S 

11 ^rant of Franohise. Subject to the terms and conditions stated beiow and so iong as 
Franchisee is in substantial c o m ^ i a n c e w ^ 
discretion, Franchisor grants and F r a n c e 
Connection Franchised Business using th^ 
territory identified in the ScheduieAat tached to and incorporated into this Agreement by r̂ ^̂  
^Territory^ to provide the services that are authorised underthe Handyman Connection 

1.t.1 Franchisee may advertise, otter and perform Residential Services ^as defined in Section 
2.1 of this Agreements outside of Franchisee'sTerritory so long a s ^ t h e offering and performing of 
services is not within the territory of another Handyman Connection franchised b u s i n e s s ^ a n d ^ 
services are within the definition of Residential Services as defined by this Agreement. Franchisee 
agrees that the performance of services in areas outside of Franchisee'sTemtory in no way vests in 
Franchisee any rights or license to such areas. Franchisee acknowledges and agrees that, except as 
stated in this Agreement, Franchisee is expressly prohibited from offering, selling, or ^ e ^ 
services outside of theTerritory. 

12 Exclusivity Except as provided for in this Agreement, and so long as Franchisee is in 
substantial compliance with the terms o f th i s Agreement as determined by Franchisor in its sole 
discretion, Franchisor agrees not to locateanother Handyman Connection franchisedbusiness, nora 
Franchisor owned business,within Franchisee^sTerritory for the duration of this Agreement Franchisor 
retains the right, among other rights, to establish an 
business outside theTerritory. Further, Franchisee acknowledgesthatotherfranchlseesmay offer, 
accept and undertake projects within theTerritory as set forth in this Agreement 

1 3 Reservation of Rights. Franchisor and its affiliates retain the right to use the Proprietary Marks 
or any other marks in alternative forms of distribution,including hut limited t o ^ ^ t h e s a l ^ 
materials, such as hammers and other tools to or through manufacturers, wholesale outlets, malls, retail 
stores,and individuals,orhy mail order,electronic commerce or any other direct sales method,anywhere 
in the world including sales from and to l o c a t e 

to others the right tooffer nonresidentialservicesunder the Proprietary Marks or any other mar^^ 

Franchisor designates within or outside of t h e ^ ^ 
defined in S e c t i o n 2 3 h e l o w ^ a n d ^ t h e right to engage in any other activities not expressly proh^^^ 
hy this Agreement. Franchisee understands that this Agreement grants Franchisee no rights to distribute 
products or services as described in this S e c t i o n l ^ o r to share in any of the proceeds received by 
Franchisor,Franchisor'saffiliates,or anythird party designee therefrom 

2 S E R V i C E S ANO PROGRAMS 

21 Residential Services. Franchisee mayof fer ,se l land perform non emergency, non-structural 
maintenance,light remodeling and repair se^ ices ,wh ich do not reguire heavy machinery, are not 
performedbeyondatwo-storyelevation,and,until completion ofthe Second CalendarYear^as defined in 
Sec t ion^31he low^, do not exceed ^30,000 in the aggregate or ^15,C0C for any one particular job, 
unless amoved in advance by Franchisor. Additionally, these Residential Services shall be limited to 
one, two, or three owner occu^ied dwellings. Franchisee agrees that the Franchised Business shall not 
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offer oor ^ r t o r m s e ^ c e s that are 
a s m a y b e s u p ^ e m e n f e d hy fhe OperafionsManoal fromtime fo time Franohisoe understands and 
agreesthatFranohisee is only purchasing e l u s i v e rightsin Franohisee'sTerr i tory^ 
residential leads coming into the System, and that other franchisees may perform commerciai work and 
residential work inside Franchisee's Territory for customers who directly reach out to such other 
franchisees or franchisees to such customers, without any compensation to Franchisees Suhject to 
Sections 2.2, 2.3 a n d 2 ^ helow, and subject to Franchisee heing in full compliance with this Agreement, 
Franchisee may perform commercial work in itsTerritory. Franchisee agrees and acknowledges that it 
does notowntheexclusive rightsto perform such commercial work in itsTerritory. 

2.2 Certificate Program Sendees. Franchisor reserves the right to establish one or more Certificate 
Programs through which franchisees may he authorised to offer, sell, and perform maintenance, 
installation, and repair services, not specifically identified as Residential Services ^the certificate 
Program Sen^ices^ or certif icate Programs Franchisee acknowledges and agrees that in orderto ohtain 
authorisation to perform Certificate Program Services, Franchisee must meet the requirements a ^ p l ^ 
to the individual Certificate Program,which may include,among other requirements,the execution o f a 
HandymanConnection's Certificate Program Services Addendum, paymentof aninitialprogram fee, 
payment of enhanced royalty fees, increased insurance coverage, the satisfactory completion of 
supplementaltraining,and other requirements as determined byFranchisor 

Franchisee acknowledges and expressly understands and agrees that Franchisee shall have no right to 
contracts in any given Certificate Program Services and that other Flandyman Connection franchisees or 
any other third ^artiesdesignatedhy Franchisor may performservices under such contracts within the 
Territory. Franchisee disclaims any compensation or consideration for work performed by others in the 
Territory pursuant to this Section 2.2. 

2.3. National and Regional Accounts The terms National Account and Regional Accounts mean 
any customer that on its own hehalf or through agents, franchisees, or other third parties owns, manages, 
controls, or otherwise has responsibility for huilding or common services in more than one location which 
is not confined within any one particular franchisees territory, regardless of theaggregate contract 
amount of the services the customer wishes to have performed. Franchisee agrees that Franchisor shall 
have sole discretion in the determination as to whetheracustomerisaRegional or National Account and 
Franchisor's determination shall be final and binding. 

2.3.t Franchisor shall have the exclusive right, unless otherwise specifically delegated in 
writing, on hehalf of itself, Franchisee, and/or other franchisees using the Proprietary Marks, to n e g o ^ 
and enter into agreements or a^rove forms of agreement to provide services to National or Regional 
Account customers, including any affiliate,cornpanyowned or franchised location with theTerritory 

2 3 2 Franchisee acknowledges and agrees that Franchisor shall have the right, exercisable in 
its sole discretion,to^provide,directly or through any other licensee or franchisee using the P rop r ie^ 
Marks,such services to the National or Regional Account customer locat ions within theTerritory and/or 
^cont rac tw i thanotherpar ty to^ rov idesuch services to the National or Regional Account customer 
locat ions within theTerritory, on the terms and conditions contained in the National or Regional Account 
hid or contract between Franchisor and the National or Regional Account customer. 

2.3B3 Franchisee agrees that neither the direct provision by Franchisor or a franchisee, 
licensee, or designee ofFranchisor of services to National or Regional Account customers as authorised 
ahove, nor Franchisor's contracting with another party to provide such services as authorised ahove, shall 
constitutea violationof thegrantof l icensecontained inth isAgreementorany other provisionof this 
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Agreement e v e o ^ s u o h s e ^ c e s are ^ F r a o c h ^ e e d ^ a i m s 
any right to com^ensa^on or cons^eratioo for work pertormedb^ 
Section. 

2.4 P r o - a m Partioipa^on. Franchisee acknowledges aod agrees that Franchisees participation in 
any particular program including the Natiooai or Regional Accouot Program or the C^ 
will he suhfectto the terms and conditionsof such programs and those terms and conditioos may incl^^ 
hut shall not he limited to the following; 

2.4BI Prior to the offering, selling, or performing any Certificate Program Services, Franchisee 
shall execute and agree to comply with such agreements, undertakings or other instructions as 
Franchisor may require asacondit ion to participation in any particular program; 

2.4.2 The Certificate Program Services, as well as National and Regional Account work, are 
suhject to Franchisor's strict quality control standards, enhanced inspections and testing, and shall he 
completed according to Franchisor's scheduling requirements. Franchisor may also centralize all 
accounts, invoicing and payments for Certificate Program Services, Regional and National Account work 
ordesignateathirdpartyto perform such functions; 

2.4.3 Franchisee may he required to pay certain fees including participation or administration 
fees, additional royalty fees on work performed pursuant to any particular Certificate Program, or other 
fees related to the Certificate Program. These fees may he in addition to the Royalty Fee set forthin 
Section 3.2 of this Agreement In addition, Franchisee may he required to ohtain increased insurance 
coverage; 

2 4 4 Prior to performing any Certificate Program Services, Regional or National Account work, 
Franchisee must he certified hy Franchisor to perform the specific typeof work specified in the particular 
program ^Certifications. The Certification may require, among otherconditions, thatFranchisee he 
trained hy Franchisororotherqualif ied third part iesand demonstrate, to Franchisor'ssatisfaction, a 
minimum level of competency in the performance of the intended service. Furthermore, Franchisor may 
revoke Franchisee's Certification and/or require re-Certification if, in Franchisor's judgment, Fr^^ 
performance warrants such ac t i ons ; and 

2 4.5 Franchisee must he in suhstantial compliance with the terms of this Agreement and any 
other agreements or addenda hetween Franchisee and Franchisor. 

3. F E E S 

3BI Initial Franchise Fee Franchisee agrees to pay to Franchisoranon-refundahle initial franchise 
fee ^Initial FranchiseFee"^ of ^52,500 ^Initial FranchiseFee"^. Franchisee acknowledges and agrees 
that this Initial Franchise Fee is fully earned hy Franchisor u^on the execution of this Agreement and 
Franchiseeshal lnotheent i t ledtoarefundofany^artofthelni t ia lFranchise Fee,regardless of the date 
of termination of this Agreement, except as expressly provided for in this Agreement 

3 2 Royalty Fee. Suhject to the Minimum Royalty Fee set forth helow, Franchiseemust ^ay 
Franchisoramonthly royalty fee,due and payahle o n l C ^ o f each month equal to 5 ^ of Franchisees 
Cross Sales during the preceding month ^Royalty Fee^ . ^CrossSales^ includes all revenues Franchisee 
generates from all husiness conducted at or from Franchisee's Business during the preceding reporting 
period, including amounts received from the sale and delivery of services, materials, products, 
merchandise, and tangible property of any nature whatsoever, whether in cash or for credit, and whether 
collected or uncollected. ^Cross Sales" does not include the amount of any applicable sales tax imposed 
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by any federal, state, municipal or other governmental authority if such taxes are stated separately when 
the customer is charged and Franchisee pays such amounts as and when due to the appropriate taxing 
authority. Also excluded from Gross Sales is the amount of any documented refund, charge back, credit 
and allowance ("adjustment') given to customers in good faith while the job is in progress, pursuant to 
Franchisor's standard procedures for issuing such adjustments; provided, however, there shall be no 
reduction in Gross Sales for any warranty work performed or warranty refunds made. All barter and 
exchange transactions for which Franchisee furnishes services or products in exchange for goods or 
services to be provided to Franchisee by a vendor, supplier or customer will be valued at the full retail 
value of the goods or services provided to Franchisee and shall be included in Gross Sales. Franchisor 
reserves the right to change the frequency and method of payment from time to time in its sole discretion; 
provided however, that for the Term of this Agreement, Franchisor agrees that it will not increase the 
Royalty Fee as agreed to in this Section 3.2. 

3.2.1 Monthly Gross Sales Reports. Franchisee must input and update all job information 
within seventy two (72) hours of receipt of that information, including the inputting of leads, lead sources, 
jobs estimated, jobs booked, jobs completed and payments received. On or before the last day of each 
month, Franchisee shall update all information with regards to leads, lead sources, jobs estimated, jobs 
booked, jobs completed and payments received through the month-end. Franchisee's complete 
cumulative information provided and updated prior to the last day of the month shall set forth the Gross 
Sales generated by the Franchised Business during the previous month, Franchisee's calculation of the 
Royalty Fee, National Marketing Fund contributions ("NMF Contributions"), software fees, and any other 
information Franchisor may require. Franchisor may change the form, content, frequency or due date of 
the Gross Sales Reports from time to time. In the event that Franchisee fails to submit the required 
reports, the Royalty Fees due shall be calculated on Franchisee's monthly average for the preceding 12 
months or on such other data as may be available. 

3.3 Minimum Royalty Fee. Notwithstanding the provisions of Section 3.2 above, Franchisee shall 
be required to pay to Franchisor a minimum annual royalty which will be determined by deducting the 
amount of Royalty Fees due from Franchisee calculated in accordance with Section 3.2 above, in the 
applicable Calendar Year, from the amounts determined as set forth below ("Minimum Royalty Fee"). 

3.3.1 Calendar Year Determination. The following provides how Calendar Years will be 

determined: 

(a) "First Calendar Year" shall be that portion of the year ending on December 31 of the same 

year as the Effective Date of this Agreement. 
(b) "Second Calendar Year" shall be the first full year following the First Calendar Year. 
(c) "Third Calendar Year" shall be the second full year following the First Calendar Year. 
(d) "Fourth Calendar Year" through "Tenth Calendar Year" shall be determined in the same 

manner as set forth in subparagraphs (b) and (c) above, except increasing by one for each full year 

following the First Calendar Year. 

3.3.2. Single Family Dwelling Unit Groups. For the purpose of calculating Minimum Royalty 
Fees pursuant to Section 3.3, the number of Single Family Dwelling Units ("SFDUs") in Franchisee's 
Territory will be determined based on the applicable U. S. Census and other third party data, and each 
60,000 SFDUs will be deemed to be an SFDU Group ("SFDU Group"). It is acknowledged and agreed 
that a Territory can have more than one SFDU Group where the total number of SFDUs in the Territory is 
a multiple of 60,000. If the Territory is comprised of a greater total number of SFDUs than one SFDU 
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Group, but less than a multiple of 60,000 SFDUs, then the number of SFDU Groups in that Territory will 

be rounded down to the nearest whole number of SFDU Groups. 

3.3.3 Minimum Royalty Fees applicable to Calendar Years. The amount of 
Minimum Royalty Fees applicable to specific Calendar Years shall be determined as follows: 

3.3.3.1 Calendar Years 3 r d through 5 , h . For the Third through Fifth Calendar Years. 

Franchisee shall be required to pay a Minimum Royalty Fee of $11,250 per SFDU Group. 

3.3.3.2 Calendar Years 6 t h through 10 t h . For the Sixth through Tenth or Final Calendar 

Years, Franchisee shall be required to pay a Minimum Royalty Fee in the amount of $17,500 per SFDU 

Group. 

3 3 3 3 Payment Date. All Minimum Royalty Fees must be paid by January 15 t h of the 
Calendar Year immediately following the Calendar Year for which they became due. Franchisor is 
entitled to debit Franchisee's account as of January 15 t h of the Calendar Year immediately following the 
Calendar Year for which the Minimum Royalty Fee became due for the corresponding unpaid amount of 
the Minimum Royalty Fee. 

3.3.3.4 Final Calendar Year. If the Final Calendar Year is less than 12 months, then the 
amount of the Minimum Royalty Fee will be determined on a pro rata basis, based on the number of 
months or portion of a month remaining in the Final Calendar Year, divided by 12. 

3 4 Manner of Payment. Payment of royalties shall be made on a monthly basis, following receipt of 
each of Franchisee's Gross Sales Reports, and shall be by an electronic funds transfer program ("EFT 
Program") under which Franchisor automatically deducts from Franchisee's bank account all payments 
due to Franchisor under this Agreement or any other agreement between Franchisee and Franchisor. 
Franchisee shall deposit all revenues from operation of Franchisee's Franchised Business into one bank 
account within two (2) business days of receipt, including cash, checks, and credit card receipts. Before 
opening Franchisee's Business, Franchisee shall provide Franchisor with Franchisee's bank name, 
address and account number, a voided check from such bank account, and sign and give to Franchisor 
and Franchisee's bank, all documents necessary to effectuate the EFT Program and Franchisor's ability 
to withdraw funds from such bank account via electronic funds transfer. Franchisee agrees to 
immediately notify Franchisor of any change in Franchisee's bank, including changes in account 
numbers. Franchisor reserves the right to require Franchisee to pay any fees due under this Agreement 
by such other means as Franchisor may specify from time to time. If the Gross Sales Report has not 
been received within the time period required by this Agreement, then Franchisor may process an EFT for 
the subject month based on the Franchisee's monthly average for the preceding 12 months or on such 
other data as may be available; provided, that if a Gross Sales Report for the subject month is 
subsequently received and reflects (i) that the actual amount due was more than the amount of the EFT, 
then Franchisor shall be entitled to withdraw additional funds through EFT from Franchisee's designated 
bank account for the difference; or (ii) that the actual amount due was less than the amount of the EFT, 
then Franchisor shall credit the excess amount to the payment of Franchisee's future obligations. 

3 4 1 As part of Franchisee's participation in the EFT Program, if the funds in Franchisee's 
bank account are insufficient to cover any amounts due under this Agreement on the date such funds are 
due then in addition to the overdue amount, Franchisor has the right to immediately debit from 
Franchisee's bank account interest on such amount from the date it was due until all past due amounts 
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^ p a ^ ^ a ^ e o f ^ e ^ ^ o f l ^ ShooldanyEFT 
n ^ b e h o n o r e d hy F ^ c h i s ^ h a n k f o r a n y reason, Franchisee agrees that Franchiseeshaii he 
responsihietorthat paymentand any service charge. 

3.5 Software Op^rade Fee. Franchisee shaii payto Franchisorthe monthiyfees due pursuantto the 

User Agreement. 

3 6 Software Support Fee. 

3.6Bt. Franchisee shaii he entitied to receive routine telephone support for any computer program 
Franchisor provides to Franchisee. As of the date of this Agreement, Franchisee shaii not he required to 
pay any additional fees for the software support, hut Franchisor reserves the right,upon giving one 
hundred and twenty ^20) days advance notice to Franchisee, to instituteareasonahle fee for such 
services and Franchisee agrees to pay such fee as Franchisor may impose from time to time 

3.62.Franchisee understands and agrees that any software support provided byFranchisor shall 
not include support for any hardware or software ohtained byFranchisee from third party suppliers,nor 
shall it include the replacement or upgrading of Franchisee's computer hardware or any other software 
used byFranchisee in connection with the Franchised Business 

3 7 Answering Services. Franchisee shall be required to subscribe to, and transact all business 
through, the telephone answering services as designated by Franchisor from time to time, and shall 
comply with such terms and conditions estahlished by Franchisor from time to time Franchisor reserves 
the right to set operating hours that phone calls must be answered byal ive person Franchisor currently 
requires that Franchisee subscribe to an inbound call center, and the costs and fees associated with such 
call center will be borne byFranchisee. The current fee for this service is $275aweek. These fees 
and/or costs are subject to change upon 90 days'priorwritten notice to Franchisee Franchisor retains all 
rightsto remove this subscription requirement at Franchisor's sole discretion, and Franchisor also 
maintains the right to stop and/or cancel the suppon of the telephone answering service in its entirety 

after providing Franchisee with thirty (30) days'notice 

3 8 Late Payment. Any late payment or underpayment of the Royalty Fee and NMF Contribution 
and any other charges or fees Franchisee owes to Franchisor will bear interest from the due date until 
paid, at the lesser of one and one-half percent (15^) interest monthly or the maximum interest rate 
allowedby law Theacceptance o f a n y interest payment shall not beconstrued a s a waiver by 
Franchisor of its rights regarding the default giving rise to such interest payment and shall be without 
prejudice to Franchisor's right to terminate this Agreement asaresu l t of such default In addition to the 
remedies set forth in this agreement, Franchisee will owe one hundred dollars (^tOO) per incident for any 
EFTpayment from theFranch isee 'shankthat cannot b e m a d e d u e to insufficient funds Nothing 
contained in this Section shall prevent Franchisor form exercising, in Franchisor's sole judgment, any 
other rights or remedies available to Franchisor under this Agreement 

3 9 Additional Remedies for Failure to Fay Fees Timely. Franchisee understands and agrees that 
should the Franchisee fail to pay the Royalty Fee, Minimum Royalty Fee, NMF Contrihution, or any other 

fees dueto Franchisor a s a n d when s u c h f e e s a r e d u e , or should Franchisee permitany of the 
Franchisee's accounts with Franchisor to become delinquent, Franchisor may withhold any services it 
may then he providing to Franchisee until such time as Franchisee pays all outstanding sums due to 
Franchisor In addition, Franchisor reserves the rightto withhold from Franchisee any products, services, 

© 2014 Handyman Connection 
Franchise Agreement 



i o ^ma t io^ advice o o n s u ^ o ^ ^ i m n g and leads, and to deny Franohiseeaooessto FranohisoBs 
prophotary software systems if Franchisee is not in suhstantial compliance with the terms of this 
Agreement asdetermined byFranchisor in its solediscretion, the OperationsManual, or any other 
agreement or addendum hy and hetween Franchisee and Franchisor Nothing contained in this Section 
shall prevent Franchisor from exercising, in its sole judgment, any other rights or remedies available to it 
elsewhere in this Agreement for Franchisee's failure to make any payment when due. 

3.tO Application of Payments, Set-Offs. Franchisee acknowledges and agrees that Franchisor may: 

(a) apply any money received hy Franchisor to any past due, current, future or other 
indebtedness of any kind of Franchisee, in Franchisor's sole discretion, regardless of any designation hy 
Franchisee; provided, however, that NMF Contributions will only he credited to the National Mar^^^ 
Fund; 

(h) set off, from any amounts due to Franchisee, any amount owed tothe NMF or local 
advertising cooperative; and 

(c) retain any amounts received for Franchisee's account,whether as rebates from suppliers or 
otherwise, as payment against any amounts owed under this Agreement. 

3.11 ^ o R i g h t t o O f f s e t . Franchisee agrees to not withhold a l l o r a n y par tofany payment to 
Franchisor or any of its affiliates on the grounds of Franchisor's alleged nonperformance or as an offset 
against any amount Franchisor or any of Franchisor's affiliates allegedly may owe Franchisee under this 
Agreement or any other agreement hetween the parties 

4 TERM ANO RFNFWAL 

41 Term. This Agreement, unless othen^ise terminated pursuant to the terms and conditions hereof, 
shallcommenceontheEffectiveOateand shall continue foraperiod of ten years ("Term"). 

4 2 Renewals. Subject to the satisfaction of all the conditions listed below, Franchisee is granted the 
right to renewal of the license granted to Franchisee under this Agreement foraterm of ten years unless 
Franchisor provides Franchisee one hundred and twenty (120) days advance written notice of 
Franchisor's intent to not renew No right of renewal is awarded heyond the renewal term listed in this 
Section; provided,however,the parties may hy mutual agreement renew this license further. 

4.2.1 Franchisee has notified Franchisor of Franchisee's desire to renewthe license granted by 
this Agreement in writing at least one hundred eighty(130)days prior to expiration of this Agreement; 

4.2.2 Franchisee has remainedin substantial compliance during theTerm with all the terms 
and conditions of this Agreement and is in full compliance with this Agreement and all other agreements 
between the Franchisee and Franchisor at the time of renewal, as determined by Franchisor in its sole 
discretion; 

4.2.3 Franchisee has demonstrated to Franchisor's satisfaction that Franchisee has the rightto 
operatetheFranchised Business a t the Approved Location as defined in Section5BI below for the 
durationofthe renewal term; or, i fFranchisee is unableto operatethe Franchised Business atthe 
Approved Location,Franchisee has securedasuhstitute location,which meets Franchisor's then current 
standards for an Approved Location; 
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F r a n o h i s e e h o s o o m p ^ e ^ t o F ^ n o ^ t e r than nioety (90) days 
prior to the expiration ot the then-cuneot term, a l l m a i ^ 
Business operation,software, equipment^vehioies,and accompanying third p^ 
hring the Franchised Business into tuli compliance with Franchisor's then-current System st^^ 
specifications; 

4^ .5 Franchisee shaii have paid aii amounts due and payahie under this Agreement; 

4 ^ 6 . Franchisee shall have executed, prior to the commencement of any renewal term, all 
documents and agreements that are customarily usedhy Franchisor in the granting o fa l i cense f o ra 
franchised husiness, including Franchisor'sthen current formof franchise agreement, the te rmsand 
conditions ofwhich may differ materially from this Agreement, including without limitation, Minimum 
Royalty Fees and Minimum Pedormance Criteria (as defined in Section 9.2 of this Agreement), as well as 
other terms and fees that may have heen increased; provided, however, that notwithstanding the 
foregoing,Franchisee shall not he required to pay an Initial Franchise Fee(other than the renewal fee set 
forth in this Section), and further provided that Franchisee shall have no further option to renew other than 
as provided in this Agreement; 

4 2 7 Franchisee satisfies Franchisor's then current training requirements for renewing 
franchisees at Franchisee's expense, as of the date of such renewal, if any. Franchisee acknowledges 
and agrees that Franchisor may require Franchisee or Franchisee's employees and staff to successfully 
complete any retraining at such times and locations as Franchisor specifies; 

4.2.8 Franchisee signsageneral release,inaform that the Franchisor prescribes; and 

4.29 Franchisee pays Franchisora renewal feee^ual to of Franchisor'sthencurrent 
Initial Franchise Fee 

Failurehy Franchisee to timely complete these requirements will he deemed an election hy 
Franchisee not to renew. Notwithstandinganythingin this Agreement to the contrary, any grant o f a 
second renewal will he suhject to the terms and conditions set forth in the franchise agreement under 
which Franchisee is then operating, which may he materially different from the terms and conditions set 
forth ahove. 

^ S I T E L D O A T I O N A N O L E A S E A F P R O V A L 

5.1 Site Location. Franchisee must secure real estate within theTerritory,hy purchase or lease,for 
the operation of the Franchised Business within 90 days from the execution of this Agreement ("Approved 
Location") Franchisor has the rightto review, evaluate and approve the proposed lease for the 
Franchised Business site ("Lease") priorto Franchisee's execution. 

5 2 Consent for Site Location. Franchisor may condition Franchisor's approval of any proposed 
Lease on, among other things, Franchisee and Franchisee's landlord's execution of a Collateral 
Assignment ofLease attached as ExhihitAto this Agreementwhich (i) grants Franchisorthe right, hut not 
the ohligation, to assume the Lease upon Franchisee's default on the lease, or termination, Transfer or 
expiration of this Agreement, (ii) provides that the premises may he used solely for the operation of the 
Franchised Business, (iii) expressly prohibits the assigning or subleasing of the premises without 
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Franch iso r prior w ^ e o c o ^ 
Franch ise Busioessoroporat ions and records including afinaliospoction upootho closing of the 
Franchisod Business, expiration or tennination of th is Agreement. Franchiseeagreesto deliver an 
executed copy of the Lease and the Collateral Assignment of Lease to Franchisor within fifteen(t5) days 
of execution of the Lease. Neither Franchisor's review of the Lease nor Franchisor's acceptance of the 
site Franchisee has selected constitutes either a representation or guarantee that Franchisee will 
succeed at the selected Approved Location or an expression of Franchisor's opinion regarding the terms 
of the Lease. Franchisor encourages Franchisee to seek independent counsel fromalawyer or husiness 
adviser to assist Franchisee in selectingalocation and negotiatingalease for the Franchised Business 
premises. 

5 3 Relocation. If Franchisee must relocate the Franchised Business for whatever reason, 
Franchisee must notify and ohtain Franchisor's approval of such new Franchised Business premises in 
the same manner as set forth ahove in Section 5.2 of th is Agreement. Franchisee must assure 
continuousoperationofthe Franchised Business, and accordingly, Franchisee must re open for husiness 
a t t he Approved Location within three (^bus iness days of c losinghusinessat Franchisee's prior 
Approved Location 

^ F Q U I F M E N T S U F F L I E S . A N O S E R V I C F S R ^ O I R E M F N T S 

6.t Purchasing Requirements. Franchisee agrees to purchase eguipment, furnishings, 
connectivity and telecommunication services, fixtures, signs, and other services and itemsthat are in 
compliance with Franchisor's System specifications as setforth in this Agreement, the Operations 
Manual,including SOP,or as otherwise specified hy Franchisor Franchisor reserves the right to modify 
or supplement Franchisor's System specificationsfrom timetoDtimeand Franchiseeagrees to comply 
with such modifications or supplements. 

6.2 System Suppliers. Franchisee acknowledges and agrees that the designation of system 
supplies, equipment, services, computer software and other items ^Designated Items'') creates uniforms 
and consistency essential tothe System. Accordingly, Franchiseeagrees to purchaseall Designated 
Items from suppliers designatedhy Franchisor ("System Suppliers"). Franchisee acknowledges and 
agreesthat Franchisor, Franchisor's affiliates and/orathirdparty may he oneo f several,or the only 
System Supplier of any item or service. Franchisee further acknowledges and agrees that Franchisor 
and Franchisor's affiliates have the rightto realise a profit on any item or servicethat Franchisor, 
Franchisor's affiliates or Franchisor's System Supplier sells to Franchisee 

6.3 Suppi ierApprovai . In theeventFranch iseewishes topurchaseaDes ignated l temf roman 
entity other thanaSys tem Supplier, Franchiseemustf i rstseek writtenconsent from Franchisor. To 
evaluate a supplier, Franchisor may requestthe suhmission of supplier's name, address, telephone 
numher,adescription of the item or service, the price of the item or service,andasample of the item. 
Franchisor may hase Franchisor'sapproval of any suchi tem or supplier on considerations not only 
directly related to the item or supplier itself, hut also on factors such as the uniformity, efficiency, and 
quality of operation that Franchisor deems necessary or desirahle in the System asawhole Franchisee 
acknowledges and agrees it is in the Franchisor's sole discretion whether to approve any supplier and 
Franchisor is under no ohligation to do so,provided,however,Franchisor agrees to exercise reasonahle 
husiness judgment in approval of any suppliers. 
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6 4 Computer Systems 

6.4.1 Computer Software ^nd hardware. Franohisee agrees to purohese end use eny end 
all computer sot^are programs ^Software") designated tor use hythe System. It and at such time as 
Franchisor deve lopsasct twareprogramtor use in theSys tem^Cus tcm Softwares Franchisee, at 
Franchisee's own expense, agrees to ohtain the computer hardware required to implement the Custom 
Software into the Franchised Business, including all hardware required to implement the Custom 
Software tor any tull-time employees and tor any suh-contractors, and to comply with all specifications 
and standards prescribed hy Franchisor regarding the Custom Software, as provided from time to time in 
the Operations Manual, including S C P . Custom Software is and will he proprietary to Franchisor and 
shallconstitute Franchisor'sConfidential Information (asdefined inSection 10.1 of this Agreement). 
When Franchisor requires the implementation of this Custom Software, Franchisee agrees to use only 
such Custom Software as designated byFranchisor. 

6.4.2 Computer System Upgrades, SupportBandMamtenance. Franchisee acknowledges 
and agrees that, from time to time, Franchisee may he required to update or upgrade computer hardware 
components,Software, and/orCustomSoftware as directedby Franchisor. Franchisee acknowledges 
and agrees that Franchisor shall have the right to require Franchisee to enter into a separate 
maintenance agreement for such computer hardware and/or Software. Franchisee also acknowledges 
and agrees that Franchisee may he assesseda fee as set forth in Section 3.61 of this Agreement for 
such software support. 

6 4 3 Computer S y s t e m B a c k u p Franchisee agrees to installa^systems backup solution" 
which hacks up critical data in Franchisee's computer system using an off premises storage scheme, as 
and when required by Franchisor Notwithstanding the fact that Franchisee must huy, use, and maintain 
computer hardware and Software according to Franchisor's standards and specifications, Franchisee will 
have the sole and complete responsihility for: (i) the acquisition, operation, maintenance and upgrading o 
the computer hardware and Software; and (ii) any and all consequences that may arise if the computer 
hardwareandSoftware arenot properly operated, maintainedandupgraded Franchisor may opt to 
implement its own backup system. Franchisor's use of such a backup system shall not relieve 
Franchisee of its ohligations under this Section and Franchisee shall not rely on Franchisor for 
Franchisee's system backup solution needs. 

6 4 4 System Oata Franchisee and Franchisor agree that all data transmitted, used, 
contained on, stored on, orentered into the computer or email systemof the Franchised Business 
("System Oata''), including but not limited to, Customer Oata, are deemed to have heen derived from the 
goodwill of the Flandyman Connection name and Proprietary Marks and, therefore, such System Oata is 
considered Confidential Information and is owned by Franchisor. Franchisee agrees that Franchisor may 
use or access such System Oata for any purpose. Franchisee agrees to use the System Oata only in the 
operationof andfor the benefitof the Franchised Business Franchisee agreesto comply with the 
Operations M a n u a l a n d S O P , a n d all applicable law,whether federal,state,or local,regarding the use 
and safeguarding of System Oata. Franchiseeagrees to implementcommercially prudent privacy 
policies, procedures, and practices Franchisee agrees to notify Franchisor immediately of any known or 
suspected System Oata breaches Further, in event of such security breach, Franchisee agrees to fulfill 
all notice and other legal requirements as or on behalf of the owner,holder,and/or user of such System 
Oata. Franchisee agrees toindemnify Franchisor asprov idedfor in Section 1 6 3 o f this Agreement 
against any claim of security hreach causedhy or arising out of Franchisee's operation of the Franchised 
Business, Franchisee's acts or omission or the acts or omissions of Franchisee's agents and assigns. 
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F ^ p u ^ o s e s o f ^ A g ^ e m e o L ^ 
names and contact intcnnaticn, customer purchasiog histories, aod creditextensions and discounts 
ottered to Customers maintained, used or stored in any tan 
limitation, hard copy or eiectrooic formats. 

6.5 Telephone. Franchisee agrees not to publish any telephone numbers tor the Franchised 
Business other than the telepbone numher(s) authorised by Franchisor as set torth in Schedule A. All 
such telephone numbers or listings shall he at Franchisee's expense; shall he listed under the 
handyman Connection" name and not under Franchisee's corporate, partnership, or individuals 
and are to he used exclusively in connection with the Franchised Business. Franchisee acknowledges 
that such telephone number(s) are the sole property ofFranchisor; provided, however, that Franchisee 
shall pay all expenses related to the use of such telephone numhers. Franchisee further agrees to display 
inits advertising andother marketingorpromotionalmaterials, as well as in al lhusiness documents 
related to the Franchised Business, including without limitation contracts, purchase orders, invoices, 
stationery,and business cards, only thetol l f ree telephone number designatedby Franchisor or such 
othernumher(s)asmayheapproved byFranchisor, subject to Franchisee's execution ofaconditional 
assignment of telephone numbers as set forth in ExhibitC. 

6.5.1 Condit ional Assignment of Telephone Numher Franchisee hereby appoints 
Franchisorand any ofFranchisor'soff icersas Franchisee's irrevocable attorneyinlaw and attorney-in 
fact in all matters dealing with or concerning any and all telephone numbers used in connection with the 
Franchised Business or any telephone directory advertisements or listings containingthose telephone 
numbers, including but not limited to the execution at any time, whether before or after any termination of 
this Agreement, of any writings transferring to Franchisor o r t o Franchisor's designee, any and all 
telephone numbers advertised or listed under the Proprietary Mar^s; this appointment shall survive the 
termination of this Agreement. Franchisee shall executeaconditional assignment of telephone numbers 
in such form prescribed by Franchisor as set forth in Exhibit C. 

6.52 Telephone Numher Assignment Franchisor reserves the right to assign Franchiseea 
telephone numher that will be held in Franchisor's name Franchisee agrees to accept such telephone 
number as the telephone number of the Franchised Business. By using an assigned telephone number 
held by Franchisor,Franchisee agrees that Franchisee does not acguire any rights to such telephone 
number. Upon theexpiration,Transfer or terminationof this Agreement for any reason, Franchisee 
agrees to terminateFranchisee's use of any telephone number and listing ohtainedhy or assigned to 
Franchisee pursuant to th isSect ion652,and further agrees to assign such telephone number or listing 
to Franchisor or Franchisor'sdesignee 

6 6 Bus inessTechno log ies . Franchisee agrees toparticipate in the technology and husiness 
systems that Franchisor prescribes, including but not limited to, extranet, print on demand,blogs 
asset libraries and other technology designated by Franchisor. Franchisee acknowledges and agrees 
that such technologies may he used for (i) submission of Franchisee's reports due under this Agreement; 
(i i)viewingandprinting the CperationsManual;(i i i) downloading approved advertisingmate^^ 
communication with the Franchisor and other System franchisees;^) training; and (vi) other business 
purposes Franchisee agrees to use such husiness technologies in strict compliance with the standards, 
protocols, and restrictions that Franchisor may establish or implement or as statedin the Cperations 
Manual, including S C F , or other communications. Franchisee also agrees to enter into any applicable 
business technologies agreements as may he required by Franchisor. 
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F r a O O h i s e e a g r e e s tO 5 U b 5 C h b e ^ 

e-meil account Franchisor w^ provide Franchisee wi tha^handymanccnn^^ 
that Franchisee must use for all husioess correspondence. 

6 7 Purchasing cooperative. It directed hy Franchisor, Franchisee agrees to join purchasing 
cooperatives or other entities designated hy Franchisor. Franchisee acknowledges and agrees that such 
entity may adopt i tsown hylaws,rules, regulations andprocedures, subject toFranchisoBsconsent. 
Franchisor,at its discretion,may reguire such entity to suhmit monthly and annual tinancial statements, 
and can reguire that the annual tinancial statements he audited at the expense otthe entity Franchisee 
acknowledges and agrees that Franchisee's tailure to timely pay amounts due to, or to comply with the 
hylaws,rules, regulations and procedures otany such cooperative isahreach otthis Agreement. 

R E C R E M E N T S 

At least ten days prior to opening the Franchised Ousiness, Franchisee agrees (i) to secure all 
trade/contractor licenses that are reguiredhy applicahle law tor the operation the Franchised Business; 
(ii) to acguire all telephone, computer,connectivity and telecommunication serv ices, turn ish^^ 
equipment as stated in this Agreement; (iii) to com 
(iv) to establish an Approved Location: (v) to acguire and produce evidence ofinsurance as stated in this 
Agreement; and (vi) to hire and trainamanager (the "Key Manager"),who may be the Franchisee,and 
Customer Service Representative as required hy this Agreement Unless otherwise agreed in writing by 
the Parties, the Franchised Business must be open and operating, including without limitation, 
compliance with these Opening Requirements, shall be completed no later than 120 day afterthe 
execution of this Agreement. Franchisee's failure to satisfy the Opening Requirements in within the time 
frame set forth in this Sect ion^isadefaul t under this Agreement and may result in the termination ofthis 
Agreement 

S T R A I N I N G ANO SUPPORT 

8BI initial Training Franchisee agrees to attend, and successfully complete Franchisor's initial 
trainingprogram ("InitialTraining"). IfFranchisee isapartnership, corporation or limited liahility company, 
at least one of Franchisee's general partners, principal shareholders, or managing members, as 
appropriate,must attend and successfully complete the InitialTraining In conjunction with the opening of 
the Franchised Business,Franchisee may designate one employee or Key Manager,who may attend the 
operational componentofthe InitialTraining tuition-free(the "Key Employee"). Subsequent or additional 
Key Employees, employees, office staff, or managers may also attend the operational component of the 
InitialTraining upon advance notice to Franchisors^ 
ofopeningsinthe InitialTraining All training shall he held at Franchisor's headquarters,or at s 
locations as Franchisor may designate. Failure to successfully complete the InitialTraining isadefault 
under this Agreement and may result in the termination of this Agreement. 

8 2 Ongo ing Supplemental Training. To assist Franchisee in the operation of Franchised 
Business, Franchisor may otfer,from time to time, additional, expanded or revised training programs 
and/or refresher courses for Franchisee, Franchisee's Key Employee or other managers, and/or 
Francbisee'semployees ("SupplementalTraining"). Ifrequired hyFranchisor,Franchisee agrees to 
attend and/or direct employees or managers to attend these training programs and/or courses. 
Franchisor reserves the right to charge Franchiseeareasonable fee for such SupplementalTraining. 
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8.3 O p e n i n g Ass is tance Ouhngthetenn otthis Agreement Franchisor m a ^ a t Franchisee's 
reasonahleregoestand subject to avaiiahiiity, provideFrancbisee with continuing advice and guidance 
with respect to theoperat ionot theFranchised Business. Franchisee understands andagrees tbat 
Franchisor sbaii provide oniy such advice and guidance whicb, in its soie discretion, Franchisor deems 
reasonably reguired or desired with respect to the operation otthe Franchised Business. 

8.4 Annual andReg iona i Conferences. Franchisor may, in Franchisor's discretion, hoidannuai 
and regional conferences at iocation(s) to he designated by Franchisor. Franchisee shaii he required to 
attendsuchconferencesand to pay thethencurrent registration fee. if Franchisee fails to attendany 
annual or regional conference then Franchisee shall payapenalty fee of seven hundred and fifty dollars 
^750) to Franchisor. 

8.5 Training Cost and Expenses. All expenses related to the Initial Training, Supplemental 
Training, and Annual or RegionalConferences, including Franchiseeand Franchisee'smanagers' or 
employees'transportation to and from the training site, lodging, meals, and wages dunng the training, are 
Franchisee's sole responsihility to pay. 

8.8 Operations Manual andTraining Materials. Franchisor will lend Franchisee or provide 
temporary online access to one (t) copy o f the Operations Manual, including SOP, other training 
materials, and appropriaterevisions as may bemade f rom t imetot ime; provided, however,all such 
materials shall at all times remain the property of Franchisor. Franchisee agrees to operate its 
Franchised Business in strict compliance with the Operations Manual, including SOP, as it may be 
reasonably changedfromt imeto time TbeOperations Manual, including SOP, shallhe considered 
Oonfidential Information under this Agreement Franchisee shall not make any disclosure, duplication or 
other unauthorised use of any portion of the Operations Manual, including SOP The provisions of the 
Operations Manual, including SOP,constitute prov is ionsof th isAgreementasi f fully setforth herein. 
Franchisee shall insure that its copies of the Operations Manual and S O P are current and up to date. If 
there isadisputerelating to the contents of the Operations Manual and/or SOP,the master copy of each 
as maintained byFranchisoratits principal office shall becontrolling. The cost of implementing any such 
changes,alterations or modifications as required by the Operations Manual and/or SOP shall beborne 
exclusively by Franchisee. Franchisor may require all training attendees or other recipients of training 
materials to signaconfidentiality agreement. 

9. OPERATIONS 

9BI Compliance wi thStandards. Franchisee acknowledges andagrees that the obligationsset 
forth in this Agreement and the Operations Manual, including any SOP as are established from time to 
time, are reasonable and necessary for the operation ofthe Franchised Business and to maintain 
uniformity throughout theSystem Accordingly, Franchisee agreesto comply with the standards and 
specifications set forth in this Agreement and the Operations Manual and SOP, as revised and updated 
from t imetot ime. Franchisee agreesto use signs, products, services, tools, furnishings, supplies, 
fixtures and eguipment, which comply with Franchisor's then current standards and specifications. 
Franchisee acknowledgesand agreesthat Franchisor has ther igh t tochange , update, orotherwise 
modify System standards and specifications, solely in the Franchisor's discretion and that such changes, 
updates, or modifications may result in additional costs to Franchisee which Franchisee agrees to bear. 
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9.2 Mmimum Pertormance Crtterta. Fraochisee agreesto achieve,report,aod pay roye^y fees on 
GrossSa les as reguired by Sec t ion32o f this Agreement aod further agrees that if F ranch isees 
achieve the requisite ievei of Gross Saies withio the timeframe set forth byFranchisor in Section 9.^ 
"Minimum Pertormance Criteria^, then Fraochisee agrees to pay annual Minimum Royalty Fees set forth 
in Section 3.3 of this Agreement, in addition to collecting the Minimum Royalty Fee, if Franchisee does 
not achieve the Minimum Pertormance Criteria, Franchisor has the right to take appropriate corrective 
action, includingestablishing a remedialbusiness plan, assigning Franchiseeintoafranchiseresale 
program, registering Franchiseein Franchisor'sinitial, on-site,or SupplementalTraining programsat 
Franchisee's cost and expense, or terminating this Agreement 

92.1 Franchisee must achieve certain minimum Gross Sales in theThirdCalendarYear through 
the Tenth Calendar Year of operation as set forth helow or Franchisee will he in breach of this 
Agreement: 

O A L E N O A R Y E A R G R O S S SALES 
$ 2 2 5 , 0 0 0 ^ e a o h S F O O Group in 
yourTerritory 

^ - 1 ^ ^350,000 toreech SFOU Groupin 
yourTerritory 

9.3 P e r s o n Manegement. Franchisee agrees that he or at ieast one ot Franchisees prinoipels it 
Franohiseeisaoorporation, iimited iiahiiity oompany or partnership, mustdevotehistuiit imeattention 
and hest ettortsto the management a n d d a y t o d a y operations otthe Franchised Business, unless 
Franchisee delegates such duties t o a K e y Employee,who is approved in writing hy Franchisor and who 
has completedtheFranchisor's InitialTraining Franchisee agreestokeep Franchisor informed ata l l 
times otthe identity otany employee acting as Key Employee otthe Franchised Business In the event 
t ha taKey Employee's relationship withaFranchised Business is terminated,Franchisee agrees to hire, 
within 30 days ot such termination, arep lacementwhois approved in writinghy Franchisor and who 
meets Franchisor's then current standards tor Key Employees The new Key Employee must complete 
Initial Training to Franchisor's satistaction within sixty days ot hiring, subject to the availahility ot 
Franchisor's personnel; Franch iseeagreestopay any costs associated with this training. Any Key 
Employee(s) shall devote tull time and hest ettorts to the day to-day operation and management otthe 
FranchisedBusiness 

9 4 Personal Conduct. Franchisee agrees to act honestly and ethically in all dealings with 
Franchisor,customers and the general puhlic. Franchisee agrees to retrain trom committing any act or 
pursuing any course ot conduct that tends to hring the Proprietary Marks into disrepute, and to operate 
the Franchised Business in compliance with the System so as to preserve, maintain and enhance the 
reputation and goodwill otthe System 

9.5 Staffing. Franchiseeagrees to employ and/orcontractwithasuff icient numher of gualified, 
competent personnel and craftsmen, and to offer honest, ethical, prompt, courteous and efficient service 
tothepuhlic. Franchisee agrees to conduct the Franchised Business in accordance with the Operations 
Manual. Franchiseeagreestotrainandinstruct, hoth immediately after hire and continually,Franchisee's 
employees, contractors and craftsmen in accordance with Franchisor's practices, policies and procedures 
as stated in the OperationsManual Franchisee must conductayearly background checl^ of all active 
craftsmen to verify that such craftsmen have not been convicted or charged with any felonies or any other 
crimes involving theft, fraud, sexual offenses or violent behavior 
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9.6 OnDgorn^ O p e ^ o n s D F ^ o o h ^ a g ^ e s to oporto theF^nch isod 8u5ioossfo4 ^ a 
minimum, those months hours and days that F ^ n o h i s o r ^ 
Franchisee agrees to maintain tho F r a n o h ^ ^ 
in aooordanoe with aii appiioahieiaws. Franchisee agrees, at aii times, to maintain suoh working capital 
as may he reasonahiy necessary to meet the ohligations otthe Franchised Business. Franchiseeagrees 
to use hest ettortsto promoteand increasethedemand to rgoodsandserv i ceso t theFranchised 
Business. 

g.7 payment o tOeh ts . Franchisee agreesthat Franchisee is solely responsihle tor selecting, 
retainingandpaying Franchisee's employees, contractors and crattsmen;paying all invoices tor the 
purchase o t g o o d s a n d services used in connection with the Franchised Business; anddetermining 
whether, a n d o n what terms, to ohta inanyt inancingorcredi t that Franchisee deems advisable or 
necessary tor the conduct o t the Franchised Business. Franchisee agrees to pay all ohligations and 
liahilitiesto suppliers, lessors andcreditors o n a t i m e i y hasis. Franchisee agrees to make prompt 
payment ot all tederal, state and local taxes. 

96 Compliance with App t i cah leLaws . Franchiseeacknowledges and agrees that it is solely 
Franchisee'sresponsihility to comply with all tederal, state and local laws,statutes, regulations and 
ordinances applicahletothe operation otthe Franchised Business 

9 9 image and identification o t the Franchised Bus iness . 

99 . t Franchisee acknowledges that Franchisor has developed the Systemto otter and sell 
services that will distinguish the Franchised Business trom other businesses and systems Franchisee 
agrees to comply with the standards, specifications and requirements that Franchisor determines trom 
t imeto t ime in order to uniformly convey the distinctive image ofaFlandyman Connection Franchised 
Business Franchisee agrees to offer services and products and to conduct the Franchised Business in 
suchamanne r that will serveto enhance the imageFranchisor intends for theSystem. Franchisee 
expressly agrees to use Franchisee's ^handymanconnection.comemail address for all of Franchisee's 
business communications. 

9.9.2 Franchisee agrees to use the Proprietary Marks on all materials representing the 
Franchised Business, including without limitation business cards, stationery,yellow pages adved^^^ 
uniforms, checks, proposals, contracts, signage, trucks or van advedising, and marketing and 
promotional materials Franchisee acknowledges and agrees that such use of the Proprietary Marks 
must ^accura te ly depict the Proprietary Marks( i i )heaccompan iedby astatement indicating the 
Franchised Business is independently owned and operated hy Franchisee, (iii) not be used in connection 
with any other trademarks, trade names or services unless specifically approved by Franchisor in w r i t ^ 
prior to such use,and (iv) make available to Franchisor, upon reguest,acopy of any materials depicting 
the Proprietary Marks. Franchiseeagreestopurchase,and maintain in good working order,at least one 
wrapped vehicle for use when Franchisee or Franchisee's service advisor performs estimates on 
residential and commercial properties 

9.9.3 Franchisee agrees that any materials not furnished or made available by or through 
Franchisor which Franchisee wishes to use for public display, must first be submitted to Franchisor for 
approval, which approval Franchisor shall not unreasonahly withhold, provided that such materials are 
current and in good taste Franchisee acknowledges and agrees that such material must also accurately 
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d ^ ^ P r o p ^ ^ 
Conoe^on brand recogo^on. 

910 C u m m e r S a ^ a ^ o n and W a r r a n t S e r v ^ F r a n c b i ag^es to ^ p o n d ^ o m ^ ^ 

^ t o m o r o o n o o m s o r c o ^ 
Franohisoo agrees to operand honorsucb warranty on material and workmansbipprovidedby 
Francbisoo, as Franchisor may designatefrom t i m e t o t i m e in the O p e r a t e Manual or 
Franchisee agrees to cooperate with Franchisor in aii warranty claims and shaii make no state^^ 
admissions as to liahility Franchisee agrees to promptly report warranty claims to F ^ 
undedakeallwarrantyworkundertheProprietaryMarks Franchisee agreesthatall costs a 
associated with the administering and honoring ot warranty services shall he hornehy Franchisee, 
including any costs incurred byFranchisor in ensuring that warranty claims are promptly and p ^ 
honored, and tudher including all costs and expenses referred to in Section 207regarding Franch^ 
ohligation upon termination otthis Agreement 

911 ^ t ^ t to Inspect the Franchised Business. Franchisee agrees to permit Franchisor or its 
authorised representative to enter the Franchised Business premises or any job site or location whe 
Franchisee regularly conducts husiness or any location where Franchisee maintains hooks orrecords at 
all reasonable times during the husiness day tor thepurposeof making periodic evaluations and to 
determine if the Franchised Business is heing operated in accordance with this Agreement Franchisee 
further agrees that Franchisor shall have the right to contact any ofFranchisee's vendors or suppliers 
determine if the Franchised Business is being operated in accordance with this Agreement In the event 
of such inspection or contact, Franchisee and Franchisee's staff and contractors, and any such vendors 
or suppliers agree to cooperate fully with such inspection and shall provide Franchisor or its a u t h o r s 
representatives access to Franchisee's computers and all programs and databases and all other records 
or information whether in electronic or hard copy or otherform at anytime. 

912 Fending Actions Franchisee agrees to notify Franchisor, in writing, within f i v e ^ d a y s of 
receipt of notice of any action, suit or proceeding orthe issuance of any order, suit or proceeding by any 
court agency or other government instrumentality, including the receipt of any notice or citation w h ^ 
mayadversely affectthe operation orfinancial condition ofFranchiseeorthe Franchised Business 

^ CONFiOENTIALiNFORMATION 

101 Trade Secrets Franchisee agrees that it will not, during theTerm of this Agreement or 
thereafter, communicate, divulge to, or use forthe benefit of any other person or entity, any c o n ^ ^ ^ 

information, including the names of other franchisees, mailing lists, Customer Oa 
S C F , a n y Handyman Connection training materials, or know-how made known to Franchisee byvirtue of 

Franchisee's operation of the Franchised Business ^Confidential Informat^^ 
communicate to its employees and independentthirdparty contractors onlysuch Confidential l n ^ 
as reguired in orderforsuch employees or independentthird-party contractors to operate the F r e n c h ^ 
Business Franchisee acknowledges and agrees that it shall be solely his responsibility to have such 
employees or independent thirdparty contractors execute the appropriate d o c u m e n t a t i o n , ^ 
secrecyand confidentially agreement substantially inaform that is prescribed or approved hy France 
a s s e t f o r t h i n E x h i b i t B Franchisee agreesthatany and all information, knowledge, and knowhow 

including without limitation, materials, data, eguipment and all other 
designates asconfidential,shall hedeemed confidentialforthepurposesofthisAgreement 
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102 N o ^ O ^ o s u ^ F ^ o ^ e e a o k o o w ^ ^ 
o r d e ^ p m e ^ o t ^ ^ m s ^ ^ w h ^ o e ^ ^ 
a o y m a ^ d ^ w ^ i n ^ O p ^ o o s M a ^ ^ 
^ S ^ m ^ c o m m u n i o ^ t o 
F ^ ^ 5 e e a g ^ e 5 ^ m a i ^ O ^ C O ^ e n ^ y ^ ^ 5 0 0 h ^ r m ^ O O d U ^ ^ T ^ m O f t h i S 

Agreement a n d a t ^ t i m e s ^ e a ^ 

103 New C o n c e p t ^ F ^ o ^ e ^ F r o n o h ^ 
develop any new concept recess or improveme^io the ^ 
8 ^ n e ^ Franchisee agrees to promptly notify Freochisor end p ^ 
related information, without compensation Franchisee acknowledges and agrees that any such concept, 
process orimprovementshall hecome Franchisor's sole property; that Franchisorshail hethe sole owner 

of all patents, patent applications, trademarks, copyrights and other i n t e l l e c t 
thereto; and, that Franchisee acquires no rights whatsoever in such concept, process or improvement 

and may not sel l , l icense or provideany such concept, process or improvement to other System 
franchisees without Franchisor's phor written approval Franchisee and Franchisee's principals agree to 
assign to Franchisor any rights Franchisee may acguire therein Franchisee and Franchisee's principals 
agree to assist Franchisor in ohtaining and enforcing the intellectual property rights to an 
process, or improvement in any and all countries and further agree to execute and provide Franchisor 
with all necessary documentation for ohtaining and enforcing such rights In the event that the grant of 
ownership he re i n i sno t possible or enforceahle for whatever reason,Franchisee and Franchisee's 

principals agree to grant to Franchisoraworldwide, perpetual,nonexclusive fully paid lice^ 
sublicense the use of the concept, process, or improvement to the extent such use or sublicense would, 

absentthis agreement, directlyorindirectly infringe any ofFranchisee's righttherei^ 

^ PROPRIETARY M A R ^ S 

Franchisee acknowledges and agrees that Franchisor is the sole and exclusive owner of the Proprietary 

Marks and Franchisee agrees that its right to use the Proprietary Marks is s p e c i e 

the following terms and conditions: 

111 Trademark Ownership. Franchisee acknowledges and agrees that the Proprietary Marks are 
valuable property owned by Franchisor, and Franchisor is the exclusive owner of all right, title, and 

interestin andto the ProprietaryMarks and a ^ 
thatisassociatedwith orattributable to the Proprietary Marks F r a n c h i s e e ' s u s e o f t h e P ^ 
shall inure to the benefit of Franchisor Franchisee disclaims all right, title and interest in or to such 
goodwill and Proprietary Marks Ouring the Term ofthis Agreement, Franchisee agrees not to engage in 
any conduct directly or indirectlythatwould infringe upon, harm,or contestthe rights ofFranch^ 
of the Proprietary Marks orthe goodwill associated with the Proprietary Marks. 

112 t ^seo f the Proprietary Marks. Franchisee agrees touse thePropr ie ta ry Marks only in 
connection with the Franchised Business, inamannerthat accurately depictsthe Proprietary Mark^^ 
only as permittedhy the Operations Manual ,SOP,tra in ingmanuals,Standards of Use manual or 
ether ise as directed by Franchisor Franchisee agrees to comply with all trademark, trade name and 
service mark notice marking reguirements Franchisee agrees to conduct the Franchised Business in 
accordance with the standards and requirements pertaining to guality, production, signage, egu i^^^ 
cleanliness, maintenance, appearance, service standards, methods of operations and sales p r o m o ^ ^ 
prescribed by Franchisorfromtime to time Franchisee agrees to implement a n d a b i d e b y the 
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^ q u ^ m e o ^ a n d ^ c o m m ^ 
System. F^oohisee agrees oot to use the 
except that Fraochisee may use the oame ^aodymeo Oeooeotioo 
husioess as "HaodymaoOcooectico" hut eoiyupco ^chtaioiogFraochiscr'spricrwritteopermissico^ii) 
c h t a i o i o g a ^ h / a ' ^ e i o g husioess as) certiticate trcm the state c r i e c a l a ^ ^ ^ 
such certiticates that puts the puhiic co oetice that Fraochisee aod Fraochisor are separate iegaieo^^^ 
aod (iii) t i i iogacopyot such d/h/a certiticate with Fraochisor. Aii statiooery,husioessca 
ot Fraochisee shaii cootaioFraochisee's corporate or tictitious oameaodaccosp icuous iy displayed 

ootice that Fraochisee operatesi tsFraochised B u s i o e s s a s a o iodepeodeotiyowoedaod operated 

traochise otFraochisor. 

1t.3 Third Farty in f r i ^emeots . Fraochisee mustpromptiyootity Fraochisor ot aoy suspected 
uoauthori^ed use otthe Proprietary Marks aod aoy Custom Software Fraochisor may oow or hereafter 
desigoateforuseio coooectioo with the System,aoy chaiieogeto the validity ofthe Proprietary M a ^ 
aoy chaiieoge to Fraochisor'sowoership of, Fraochisor's right to use aod to license others to use, or 
Fraochisee's right to use, the Proprietary Marks, aoy Custom Software, or proprietary merchaodi^^^ 
theCpera t ioosMaoua laodSCP. lo the eveot that aoy person or eotity improperly uses or iofriogesoo 
the Propoetary Marks, or challeogesFraochisor's right to use or liceose use of the Proprietary Marks, 
Fraochisee agrees that Fraochisor shall have the right to cootrol the defeose of all iofriogemeot claims 
aodlitigatioo Fraochisee ackoowledges that Fraochisor shall he the sole judge as to whetherasuit 
should he filed or what actioo should he iostituted, prosecuted, or settled, the terms of settlement, aod 
whether aoy other actioo shall he fallen. Franchisee agrees to cooperate with aoy actiooundertakeohy 
Fraochisor io respect thereof. 

11.4 Substitutions. I t there isac la imhy any party that its rights to use any of the Proprietary Marks 
are superior and if Fraochisor determines that such claim is legally meritorious, then upon receiving 
written notice from Franchisor, Franchisee agrees, at its expense, immediately to make such changes 
and use such substitutions to the Proprietary Marks as may he reguired byFranchisor Fraochisee 
agrees not to make aoy chaoges or suhstitutioos whatsoever in or to the use of the Proprietary Marks 

unless directed hy Fraochisor in writing 

11.5 Revision to the Proprietary Marks. Franchisee recognises that variations and additioos to the 
Proprietary Marks may he reguired from time to time in orderto preserve and enhance the puhlic image of 
theSystem, to accommodate changingcustomertrends,or to ensurethecontinuingefficiency and 
profitahility of the System Accordingly, Franchisee agrees that Franchisor may, from time to time, upon 
written notice, revise the Proprietary Marks, including the adoption and use of new or modified 
trademarks, service marks, or trade names, and further agrees to promptly accept, implement, use and 
display all such changes, alterations or modifications, as directed hy Franchisor Fraochisee 
ackoowledges aod agrees that the cost of implemeotiog any such chaoges, alterations or modifications 
shall hehorneexclusively byFranchisee; provided, however,that Franchisee shal lhe permitted to 
deplete aoy existiogsupplies of statiooery, advertising or marketiogmaterials that Fraochiseehas on 
hand at the time of such revisioos to the Proprietary Marks so long as such supply is exhausted withioa 
reasonahle amount of time,hut in no case, any longer than nine (9) months afternotice from Franchisor. 
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12. RESTRICTIVE COVENANTS AND TRADE S E C R E T S 

Franchisee acknowledges that, as a participant in Franchisor's System, Franchisee will receive 
proprietary and confidential information and materials, trade secrets, and the unique methods, procedures 
and techniques which Franchisor has developed. Therefore, to protect Franchisor and all Franchisor's 
franchisees, Franchisee agrees as follows: 

12.1 During the Term of the Franchise Agreement. During the Term of this Agreement and any 
renewal or extension of the license granted hereunder, Franchisee agrees that neither Franchisee, its 
partners, members, or shareholders, nor any member of the immediate family of Franchisee or its 
partners, members, or shareholders will, directly or indirectly, for itself or through, on behalf of, or in 
conjunction with any other person, partnership, corporation or other entity: 

12.1.1 Own, maintain, engage in, be employed by, lend money or extend credit to, or have an 
interest in any other business offering services and/or products similar to those offered under the System; 
provided, however, that this Section does not apply to Franchisee's operation of any other Handyman 
Connection franchised business pursuant to a valid franchise agreement. 

12.1.2 Employ or seek to employ any person who is at that time employed by Franchisor, 
Franchisor's affiliates or any other Handyman Connection franchised business, or otherwise directly or 
indirectly induce or seek to induce such person to leave his or her employment; or 

12.1.3 Divert or attempt to divert any business or customer of the Franchised Business to any 
competitor, by direct or indirect inducement or otherwise, or do or perform, directly or indirectly any other 
act injurious or prejudicial to the goodwill associated with the Proprietary Marks or the System. 

12.1.4 Provide any services not authorized by this Franchise Agreement, including without 
limitation, any Certificate Program Services, advertise its services under any mark other than the 
Proprietary Marks or use any Software or computer program except as approved by Franchisor. 

12.2 After the Term o f the Franchise Agreement. For a period of three (3) years afterthe expiration 
and non-renewal, Transfer or termination of this Agreement, regardless of the cause, Franchisee agrees 
that neither Franchisee, its principals, partners, shareholders or members nor any member of the 
immediate family of Franchisee, its principals, partners, shareholders or members will not, directly or 
indirectly, for themselves or through, on behalf of, or in conjunction with any other person partnership, 
corporation or limited liability entity: 

12.2.1 Enter into any business competing in whole or in part with Franchisor, Franchisor's 

granting of franchises or licenses; or 

12.2.2 Own, maintain, engage in, be employed by, or have any interest in any other business 
which offers, sells or licenses products or services of the type offered under the System within a radius of 
twenty (20) miles of the perimeter of the Territory, or five (5) miles from the perimeter of any other 
Handyman Connection franchise's territory in operation, or of any territory which is being considered or 
for which discussions are under way for a Handyman Connection franchise, as of the date of expiration 
and nonrenewal, Transfer or termination of this Agreement; provided, however, Franchisee may continue 
to operate any other System franchise for which Franchisee and Franchisor have a then-current franchise 
agreement; or 
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1 2 2 3 S 0 ^ b U 5 i n e 5 5 ^ 0 m ^ 
^ ^ 5 ^ 5 f O ^ ^ 

for aoy r o ^ e d or c o m p o s e husioess purposo, nor 
aoy other System fraochisee fodisooofioue his empioymoot or 

12 2 4 Owo, maiofaio.eogageio, he employed hy, or have aoy interest io aoy company whioh 
eogages in any husioess competing in whole o r i n part with Franchisor, Haodyman Ooooection 
franchisees, solicits work for Handyman Connection franchisees that otherwise would f̂ ^̂  
National Account Program,orwhich grants franchises or licenses for aoy husioess competiog io whole or 

io part with Franchisor 

123 intent and Enforcement. It is the inteot of Franchisee and Fraochisorthat this Sect ions shall, to 
the fullest extent permissihle uoder applicahle law, he judicially eoforced;accord^^ 
Fraochisee agreethataoyreductiooioscopeormodif icatiooofaoypartofthe ooo competitiooprovisioos 
cootaioed hereio shall oot reoder aoy other part uoenforceahle lo the eveot of the actual or threateoed 
hreach of this Sectioo, Fraochisee ackoowledges aod agrees that Fraochisor shall he eotitled to ao 
ioiuoction,without hood, restraioing such person(s) from any such actual or threatened h r e a c h , ^ 
Franchisor's harmwill he irreparable,aodthatFranchisorhas no adeguate remedy atlawtopreventsuch 
harm Franchisee further agrees that the time limitations ofthis Section shall he tolled duriog any d 
underthis Section 12. 

124 Employees Franchisee agrees to reguire its officers, directors, partners, memhers, 
shareholders, employees, contractors, suhcontractors, and memhers of the immediately family of the 
Franchisee i nvo l ved inanymaooero r fo rm io the Fraochised Business to executeanoncompetitioo 
agreement containing provisions similarto those set forth herein and in the form approved byFranchisor, 

attached as Exhibit B. 

125 p ^ l l c Owned Ent l ty .Th is Section shall not apply to any ownership byFranchisee or any other 

person subject to this Section ofaheneficial interest of less than three percent (3^) in the outsta^^ 

securities or interests in any publicly held entity. 

13 AOVERTISINO 

The parties acknowledge the value of standardized advertising and marketing to the growth of goodwill 
and public image associated with the Proprietary Marks and the System Franchisee, therefore, agrees 
to actively promote the Franchised Business, to abide by all ofFranchisor's advertising reguirements, and 

to comply with this Section 13. 

131 National Marketing Fund 

131.1 Fraochisee recogoizes aod ackoowledges that uniform advertising and promotion by the 

System, both inside and outside of theTerritory, contribute to the goodwill and public image of the 

System and the Franchised Business Accordingly Franchisee agrees that Franchisor may institute, 

maintain and administeranational m a r k e t s 
national, regional and otheradvert is ingprogramsas Franchisor, i n i t sso led isc re t ion ,may deem 
necessary or appropriate to advertise and promote the System and the Franchised Business, including 
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Residential Services, National Accounts, and Certificate Service Programs. Franchisee acknowledges 
and agrees that Franchisor shall have the complete discretion as to the use and allocation of these funds. 

13.1.2 During the Term of this Agreement, Franchisee agrees to make regular contributions to 

the National Marketing Fund in an amount equal to 3% of the Gross Sales of the Franchised Business. 

Contributions to the National Marketing Fund shall be payable at the same time and in the same manner 

as Royalty Fees are payable. 

13.1.3 Contributions to the National Marketing Fund will be accounted for separately from the 
other funds of Franchisor. Such contributions may be used to pay for any of the National Marketing 
Fund's direct program cost and/or overhead expenses related to the administration of the National 
Marketing Fund, including reasonable salaries, accounting and administrative costs incurred by 
Franchisor Upon written request, Franchisor will provide an annual unaudited statement of-the 
operations of the National Marketing Fund. Any cost of preparing the statement shall be payable from the 
National Marketing Fund. 

13.1.4 Contributions to the National Marketing Fund may be used and disbursed by Franchisor 
for national regional, and/or local advertising, for tests and pilot programs, customer support 
administration, promotional events and materials, market research costs, creative and production costs, 
as well as to pay Franchisor for any advertising and/or promotional materials produced by Franchisor. 

13.1.5 Franchisee acknowledges and agrees that the selection of media and locale for media 
placement, the nature of the promotional programs, and the content of advertising and promotional 
material shall be at Franchisor's sole discretion and Franchisor may engage the services of an advertising 
agency or agencies to formulate, develop, produce, and conduct any or all such advertising and 
promotion, the cost of which will be payable from the National Marketing Fund. Franchisee 
acknowledges and agrees that Franchisor shall not assume any direct or indirect liability or obligation 
whatsoever towards Franchisee with respect to the direction or administration of the National Marketing 
Fund. 

13.1.6 Franchisee understands and acknowledges that the National Marketing Fund is not 
intended to promote the business of a single franchisee or specific group of franchisees, but rather is 
intended to promote the public recognition of the Proprietary Marks and to benefit the Franchisor and all 
of Franchisor's franchisees. Accordingly, Franchisee understands and agrees that expenditures made 
from the National Marketing Fund may not directly benefit Franchisee and that expenditures from the 
National Marketing Fund in Franchisee's market area may not necessarily be proportionate to 
Franchisee's contributions to the National Marketing Fund. The Franchisor agrees that it will not direct 
National Marketing Funds in an unreasonably disproportionate share towards any franchisee. 

13.2 Local Advertising 

13.2.1. Franchisee acknowledges and agrees that to effectively compete within the Territory, 
Franchisee must undertake and execute an extensive marketing and advertising program designed to 
promote the Franchised Business within the Territory. Therefore, in addition to making contributions to 
the National Marketing Fund, Franchisee agrees, at Franchisee's cost and expense, to market, advertise 
and promote the Franchised Business in the Territory, and shall: 
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^ L ^ s e p a ^ e ^ or partioip^e io a l i^iog, io tho Yeiiow Pagos of theiocai 

to iophoood i reo foryso^ 
The iisfiogmusfoooform with F raooh isoBsspec i f i ca f^ 
m i o i m o ^ F r a o o h i s e o m ^ m a i o f a i o a ^ o m a r k i i s ^ 

serving Fraooh iseo^Ter r i fo^ aod ho listed uodor fhe h o a ^ If 

directed h y F r e o o h i s o r ^ r e o o h ^ 
of local franchisees Franchisee further agrees to display in the listing io theYel low Pages, on the 
internetdirectory, a n d o n alladvertising Franchisor's toll-freetelephonennmher for the Franchised 
Business. Franchisee agrees not to puhlish any telephone numher for the Franchised Business other 
than the telephone numher setforth in ScheduleAof th is Agreement or such otherteiephonenumher(s) 
as Franchisor may reguire or authorize,subject to Franchisee's execution ofthe Conditional Assignment 
setforth in ExhihitC Franchisee also agrees to maintain at least one white pages listing in the principal 
local telephone directory serving theTerritory. 

(b) Market, advertise and promotethe Franchised Business in the Territory only ina 
mannerthatwil lreflectfavorahlyonthePranchisor,the Franchised Business, the services and products 
offered hy Franchisee, andthegood name,goodwill,and reputation ofthe System and Proprietary Marks. 

(c) Not use any advertising or other marketing or promotional materials furnished hy 
Franchisor or any other materials containing any of the Proprietary Marks for any purpose other than to 
market and promote the FranchisedBusiness Franchisee further agrees not to copy or otherwise 
duplicate any advertising or promotional materials prepared hy or for or furnished hy Franchisor without 
Franchisor's prior written consent. Franchisee further agrees to destroy and advertising, marketing or 
promotional materials that have not heen approved byFranchisor 

(d) Flave at least one wrapped vehicle displaying the Flandyman Connection logo, 
wehsite, and phone numher. The vehicle wrap mustbe approved bythe Flandyman Connection 
corporate office andmust be wellmaintained If Franchisor changes any nationallogo, or branding 
material, Franchisor may, at its sole discretion, reguire the updating of vehicle wraps to align w ^ 
new logo,brand updates or marketing promotions.The costs associated with any reguired change will be 
the sole responsibility of Franchisee and Franchisee agrees to comply with any reguired changes within 

ninety(90)days ofsuch Notice 

13.2 2 In addition to contrihutions to the National Marketing Fund, Franchisee agrees to spend 
on local advertising,either by way of direct promotion or participation ina loca l or regional advertisi^^ 
cooperative with other System franchisees,an amount egual to ten percent (10^ of the Cross Bales of 
the Franchised Business; provided, however, foraper iod of one (1) year following the date that the 
Franchisee begins operating the Franchised Business, Franchisee agrees to spend an amount egual to 
twelve percen t (12^ ofthe Cross Sales of the Franchised Business 

Franchisee agrees that all local advertising shall be restricted to theTerritory, unless 
pursuant to Sec t ion111above or, in the case ofaregional or local advertising cooperative, F r e n c h ^ 
agreestoassurethatsuchadvert ising shall directly benefit theTerritory Franchisee shall,on the last 
days of June and Oecember of each year, and at such time or times as Franchisor may reasonably 
reguest, provide Franchisor with evidence that such amounts have heen expended in the previous six 
months andareport of the manner in which such amounts have been expended. 
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^ F ^ n c h ^ e h a s ^ s p e o t t h e f o r 
month period ending on Oeoomhor 315^ Frenohisee agrees to make op the detioienoy through 
soppiementaiexpendituresin the next calendar guarter^in addition to the amount reguir^^ 
1 3 ^ 2 ahove, 04 it directed hy Franchisor, hy making an additional contrihution to 
Fund in an amount egual to the ditterence hetween the amount payahie ahove and the amount actually 
spent hy Franchisee on local advertising. 

13.3 Regional Advert ising and Promotional Cooperative Franchisor shall have the right, in 
Franchisors discretion, to designate any geographical area tor purposes otestahlishing a regional 
advertising and promotional cooperative ("Advertising Cooperatives, and to determine whether the 
Franchised Business is part ot any such Advertising Cooperative It an applicahle Advertising 
Cooperative has heen estahlished at the time Franchisee hegins operating underthis Agreement, 
Franchisee must immediately h e c o m e a m e m h e r o t such Advertising Cooperative. It an Advertising 
Cooperativeapplicahleto Franchisee'sTerr i toryisestahl ishedat any time dur ingtheTerm otthis 
Agreement, Franchisee agrees to hecomeamemherot such Advertising Cooperative no later than thirty 
(30) days atter thedate on which the AdvertisingCooperativehegins operation. It theFranchised 
Business is withinthe area ot more than one Advertising Cooperative, Franchisee is reguired to h e a 
memher ot only one such Advertising Cooperative. The tollowing provisions will apply to each Advertising 
Cooperative: 

13 3.t Franchisee agrees to sign all documents as reguired to evidence memhership and 
participation in the Advertising Cooperative, including hut not limited to, any local advert ise 
agreement, and to he hound hythe provisions o tany such agreement as to the operation otthe 
Advertising Cooperative. 

13.3.2 Franchisee agrees to pay the agreed upon percentage ot Cross Bales, whether 
residential, National Accounts, or Certiticate Program Services sales, ("Advertising Cooperative 
Contrihution"),as determined hythe vote otthe memhers otthe Advertising Cooperative, and that the 
ohligation to make such paymentshall commenceat the tirst tull weekat ter theactual opening ot 
Franchisee'sFranchised Business. 

13.3.3 Franchisee agrees to make all such payments to Franchisor at the same time and in the 
same manneras PoyaltyFees are payahle; Franchisor agrees to account separately tor such tunds 

13.3.4 Franchisee agrees to suhmit any and all intormation to Franchisor as reguested trom time 

to time that is reguired to administer the Advertising Cooperative 

13 3.5 Franchisee agrees that Franchisor may disburse such tunds, in a manner that is 
approved byFranchisor and as determined hythe Advertising Cooperative 

1336 . Franchisee acknowledges and agrees that the amount otthe Advertising Cooperative 
Contributionmay bechangedbyama io r i t yvo teo t thememhers ingoods tand ing wi ththehoththe 
Advertising Cooperative and Franchisor, and agrees to be bound by any such change; provided, 
however,the Advertising Cooperat ivemayincreasethepercentageot vote reguired t o m a k e s u c h 
changes. 
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13^ 7 Each Advertising Cccperative wiii he organized for the excinsive purpose of 
adrnioisfering regional or iocai advertising 
standardized advertising maferiais for use hythe memhers in local advertising. 

13 3.8 No promotional or advertising plans or materials may he used hy an Advertising 
Cooperative or furnished without Franchisor's prior approval. All such plans or materials shall he 
submitted to Franchisor in accordance with the provisions of this Agreement. 

13 4 Approval of Marketings Advertising and Promotional Materials. Franchisee agrees to use 
only such marketing, advertising, or promotional materials as are furnished, approved or made available 
byorthroughFranchisor. Franchisee further agrees that such marketing,advertising,or promotional 
materials will only b e u s e d i n amanner prescribed byFranchisor. Franchisee agrees tosuhmit to 
Franchisor any marketing, advertising,or promotionalmaterials not furnished or made available by or 
throughtheFranchisorforFranchisor'sapproval priorto any use or such materials Such materials must 
accurately depict the Proprietary Marks, he used in a manner as to promoteor strengthen brand 
recognition, be factual, and conform to the highest standards of advertising. Franchisee agrees to refrain 
from any business or advertising practice which may be injurious to the Franchised Business, the goodwill 
associated with theProprietary Marks or theSystem Upon written notice, whether byaSys tem wide 
posting, modification to the Cperations Manual, or S C P , direct written communication to Franchisee or 
otherwise, Franchisee agrees to discontinue the use of any advertising, marketing, or promotional 
materials as directed by Franchisor. Franchisee acknowledges and agrees that Franchisee's failure to 
comply with suchareguest from Franchisor shall beabreach of this Agreement and an infringement of 
theProprietary Marks Franchisee agrees not to transfer, at any time, such marketing,advertising or 
promotional materialsto anythirdpartywithoutFranchisor's priorwritten consent 

13.5 Ownership of Advert ismg Materials. Franchisee acknowledges and agrees that Franchisor is 
the sole andexclusive ownerof all copyrights in any and all marketing, advertising or promotional 
materials made available to Franchisee that have been prepared by or on behalf of Franchisor or contain 
any of the Proprietary Marks, and that such materials shall at all time remain the exclusive property of 
Franchisor. 

14. A O O O U N T I N O . R E O O R O S ^ E P O R ^ A O O I T S ANO INSPECTIONS 

141 Bookkeeping and Accounting Records. Franchisee agrees to establishabookkeeping and 
accounting system conforming to such reguirements as are prescribed by Franchisor in its Cperations 
Manual or SOP from time to time In the event that Franchisor establishesacomputerized bookkeeping 
or accounting system for its franchisees, Franchisee agrees to use such system, to pay all reasonable 
fees charged by Franchisor or others for the use of such system, and to purchase or lease all computer 
hardware and Software reguired for such system Franchisee further consents and agrees that 
Franchisor may access the information stored hy this system at any time, whether online or in person 

14.2 Business Records. Franchisee agrees to establisharecordkeeping system conforming to 
such reguirements a s a r e prescribedby Franchisor in its OperationsManual from timetotime. Such 
recordDkeepingsystem shall includeacomplete recordof all work performed inconnectionwiththe 
Franchised Business,including copies of all estimates,proposals,and contracts, andacomplete listing of 
all work performed by any subcontractors engaged byFranchisee, including copies of all contracts, 
invoices or statements. Franchisee agrees to make such records available for inspection and/or copying 
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by Franobisoror i^autbonzed represen^ves during regular businoss bours in orderto determine 
wbetber Frenobisee bas complied witb tbe records 

14.3 Fmaooial Reports and Inspeo^ons. Francbisee agrees to submit to Francbisor tbe tollowing in 
amanner as designated by Francbisor: 

14.3.1 Daily Reports Francbisee agrees to submit, at tbe end ot eacb business day, in tbe 
torm or manner designated by Francbisor, all data and intormation regarding leads,estimates, jobs 
booked andjobs completed, andcon ta in ing tbeGrossSa les generated bytbeFrancbised Business 
during tbat business day and sucb otber intormation about tbe Francbised Business as reguested by tbe 
Francbisor Unless otberwise designated by Francbisor, daily submissions sbali be made tbrougb 
Francbisor's Custom Software. 

14.3.2 Annual Reports. It reguested, Francbisee sball provide profit and loss statements and 
balance sbeets prepared in accordance witb generally accepted accounting principles. Unaudited annual 
reports sball be submitted to Francbisor witbin fifteen (15) days following tbe end of tbe Franchisee's 
fiscal year.Francbisee's fiscal years must end on December31^of eacb year. Francbisee acknowledges 
and agrees tbat Francbisor may reguire tbe submission of Franchisee's profit and loss statement and 
balancesbeetonamorefreguentbasis,semiannually,guarterly,ormontbly, i f , in Franchisor's opinion, 
Francbisee demonstrates operational or financial difficulties. Franchisee understands and agrees thata 
determination by Francbisor tbat such reports shall be submitted onamorefreguent basis shall be final, 
and further agrees to provide such reports at such time as Franchisor reguires 

143.3 Tax Returns. Francb iseeagreestoprov ideat ruecopyofa l l state,federal,and local 
income tax returns, together with all accompanying schedules, filed by Franchisee, which sball be 
provided witbin thirty (30) days after such tax returns are due to the respective state, federal, and loca 
taxing authorities. 

14.3 4 Inspection and Audit of Books and Operations Franchisee agrees to permit 
Franchisor and its agents and representatives to inspect Franchisee's records, premises, related 
activities, and method of operations from time to time during regular business hours, without advance 
notice, and to contact Franchisee's vendors, suppliers and third party contractors in order to determine 
that Franchisee is in compliance with the guality control and reporting provisions of this Agreement and 
the Cperations Manual. Francbisee agrees that Francbisor shall have the right to inspect hard copy and 
electronic f i lesand data, to obtain copies o f such files and data, and to interview Franchisee and 
FranchisedBusiness employees,craftsmen,customers,thirdparty contractors, suppliers and vendors 
Franchisee agrees to meet at Franchisor's principal place of business or otber locations designated by 
Franchisor, forthe purpose of discussing and reviewing Francbised Business operations, financial 
performance and other matters. 

14.3.5 Fee Adjustment for underpayment. In tbe event tbat any such examination, audit or 
inspection disclosestbat Franchisee has not paid or has underpaid Francbisorany amounts that 
Franchisor is entitled to receive underthis Agreement, Francbisor is entitled to debit your account 
immediately for tbe corresponding unpaid amounts. If sufficient funds are not available in Franchisee's 
hank account at this time, Francbisee agrees to pay to Franchisor, within ten (10) days after receipt of 
written notice, any such unpaid amount plus interest on tbe unpaid amount a tara te of one and onehalf 
percent per month (13^ per annum)or the maximum rate permitted by law,whichever is less,from and 
afterthe date Franchisornotifies Francbisee ofsuch underpayment 
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Fraoohisee acknowledges aodagre^ 
of Franchisee^Gross Sales o r a v a n a ^ 
Franchisor regarding any Ifem which Isacomponenf of fhe oompufaflo^ 
Franchisee shall reimburse Franchisor for all cosfslncurredln conducting such aud^ 
Inspection. Furthermore, If any such examination or audit discloses an understatement of Franchisee's 
Gross Sales oravar lance of two percent (2^) or more from the data reported to Franchisor regarding 
any Item which Isacomponent of the computation of fees due to Franchlsor,then,In addition to any other 
right It may have, Franchisor may conduct such further periodic audits and/or examinations of 
Franchisee's hooks and records as Franchisor reasonably deems necessary for up to two years 
thereafter and such further audits, Inspections or examinations shall he at Franchisee's sole expense, 
Including without limitation, professional fees,travel, and room and hoard expenses directly related 
thereto Furthermore, Franchisee acknowledges and agrees that If Franchisee understates or 
underreports Gross Sales,or Ifasubseguent audit or examination conducted within the two-year period 
discloses any understatement or variance of two percent (2^) or more,then, In addition to any other 
remedies provided for In this Agreement, at law or In eguity, Franchisor shall have the right to terminate 
this Agreement Immediately. 

Inorder to verify theinformation supplledby Franchisee, Franchisee acknowledgesandagreesthat 
Franchisor may reconstruct Franchlsee'sGrossSalethrough any reasonahle method of analysis and 
reconstruction. Franchisee agrees to accept any such reconstruction of Gross Sales unless Franchisee 
provides evidence Inaform satisfactory to Franchisor of Franchisee's Gross Sales within todays from 
the date of notice of understatement or variance 

14 3 6 Credit and Trade References Franchisee herehy authorizes Franchisor to make 
Inquiries of Franchisee's bankers, suppliers, and other trade creditors as to their dealings with Franch^ 
Inregard totheFranchlsedBuslness, todlscusstheaffalrs, f inances,andaccounts of the Franchised 
Business. By execution hereof, Franchisee authorizes and directs such hankers, suppliers, and other 
trade creditors to discuss with Franchisor the affairs, finances and accounts of the Franchised Business, 
and to provide Information and copies of Invoices relating to sales or other dealings with such persons In 
any way relating to the Franchised Business. Franchisee agrees,upon the reguest of Franchlsor,to 
execute and deliver such documents as may he reguired to permit such hanks, suppliers, or other trade 
creditors to release or disclose any such Information and documents to Franchisor. 

^ I N S O R A N C F 

15.1 Types of Insurance. Franchisee agrees, at Its sole cost and expense, to obtain and maintain In 
full force and effect throughout theTerm of this Agreement, such types and amounts of Insurance as are 
setforth In the Operations Manual Theparties acknowledgetbat current regulrementsincludethe 
following: 

15.1.1 Workers^ Compensat ion Insurance. Workers'compensation pollcyln suchform and 
amount as prescribed by Franchisor from time to time,but In no event shall such Insurance be Inaform 
and for such lesser amounts as may he reguired by laws of the state(s) which has jurisdiction over the 
FranchisedBusiness. Ataminimum,worker'scompensation shall be maintained with limits of at least 
$5CC,CCC per accident. Inaddition,Francbisor reguires that all workers'compensation policies containa 
"Waiver of Subrogation" clause in favor of Franchisee and Francbisor. 
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1 5 1 2 A ^ o m o ^ L ^ ^ ^ u ^ o c e A ^ o m o ^ ^ ^ ^ 
$300,000 s i o g ^ ^ o r such o^er amount as be r e ^ ^ 
from time to time. 

15.1.3 General L lah^ty Insurance. Comprebensive general liability insurance, iocludiog 
products liability and broad torm contractual liability, in an amount ot not less tban $2 
aggregate and $1,000,000 per occu r renceorsucbo tbe r amouo tsasmay be reguired uoder tbe 
Operations Manual or trom time to time Tbe general liability policy sball name Francbisor as an 
additional insured, sball provide tbat tbe policy cannot be canceled witbout thirty (30) days'p 
notice to Francbisor and sball insure tbe contractual liability ofFranchisee. In ^Monopolistic States" (e.g., 
Ohio, North Oakota, Washington and Wyoming),"StopGap^ coverage must be purchased separately 
added to tbe general liability insurance described in this Section15.1.3. 

1 5 1 4 Employee Dishonesty Insurance Employee dishonesty insurance with minimum limits 

of $10,000 per loss, and sucb coverage shall also extend to acts of theft or dishonesty against third 
parties. 

1 5 1 5 Excess Liahility Insurance Oommercial liability insurance policywithalimit of at least 
$1,000,000 peroccurrence and in the aggregate and shall list tbe general liability and a u t o m o b i l e s ^ 
policies as scheduled underlying policies 

15 2 Certificate of Insurance. Prior to tbe commencement of operations, Franchisee agrees to 
furnish to FrancbisoraOertificate of Insurance documenting that the reguired insurance coverage is in 
effect,togetherwithacopyofall such insurance policies All policies sball be renewed annuallythrough 
theTerm of this Agreement and Francbisee shall causearenewa l Certificate of Insurance for each 
reguired coverage to be mailed or e-mailed to Franchisor priorto theexpiration ofsuch coverage 

153 Insurance Reguirements as Minimums. Franchisee understands and acknowledgesthat 
preceding amounts ofcoverage are minimum amounts that may he increased throughout the Term ofthe 
Agreement by modification to the Operations Manual and S O P and do not representarecommendation 
by Franchisor as to the amount of insurance coverage Franchisee should maintain for the Franchised 
Business Franchisee further acknowledges and understands that it is Franchisee's sole responsibilityto 
detem^ine the proper insurance coverage tbat is appropriate to protect Franchisee's interest and that 
Franchisee sbould seek the advice of an independent insurance brokerto assist Franchisee in making an 
informed determination Franchisee also agrees tbat no deductible under any one insurance policy will 
be greater than $5,000, except that Franchisee may haveadeductible of up to $10,000 on Franchisee's 
excess liability insurance described in Section15.1.5 above. 

154 Placement of Insurance byFranch iso r . If Franchisee fails to take out or l^eep in force any 

insurance reguired by Section 151above or should any such insurance not be as reguired in Section 
151 above, Francbisormay, in i t sso le discretion, without assuming any obligation inconnection 
therewith, purcbase sucb insurance and charge tbe cost to Franchisee Francbisee agreesto 

immediately reimburse Francbisorfor all costs incurred by Franchisor in connection with the placement of 
such insurance. 

15.5 Third-Party Suhcontractors Insurance. Franch iseeagreesnot to permit any thirdparty 

subcontractor to p e r f o r m a n y w o r k o r o f f e r any service on behalf of Franchisee i n r e g a r d t o t h e 

Franchised Business unless such subcontractor maintains insurance coverage in sucb amounts and 
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types as Fraoobiseeis squired to m ^ 
as ao additional insured, or otherwise has the required insurance coverage through Franchisee's 
insurance policies. Franchisee agrees to maintain evidence ot such insurance hy its suhcontractors and 
to provide such prootot insurance as Franchisor may reguire, in its sole discretion, trom time to time. 

^ R E L A ^ O N S ^ P O F T ^ F A ^ F ^ ^ O E M N i F ^ A ^ O N 

16.1 independent Contractor Status. Franchisee acknowledges and agrees that Franchisee is an 
independentcontractorresponsihletortull controloverthe management anddaily operations otthe 
Franchised Business and that neither party to this Agreement is the agent, principal, employee, partner, 
employer or joint venturer otthe other party. All letterhead,husiness cards, advertisements,contractual 
agreements o t t he Franchised Business shall conspicuously designate the Franchised Businesses 
independently owned and operated. 

16.2 N o L i a h ^ t y . Franchisee acknowledges and agrees that nothing in this Agreement authorizes 
Franchisee to make any contract, agreement,warranty,or representation on Franchisor's hehalt or to 
incur any deht or other ohligations in Franchisor's name. Franchisee further agrees that Franchisor is not 
responsihle or otherwise liahle tor any injury, loss or damage resulting trom, occasioned, or suffered hy 
any person or persons or to any property hecause of any services provided or products soldhy it to 
Franchisee Franchisee further agrees that Franchisor is not liahle forany direct, incidental, or 
consequential damages, including, hut not limited to, lost profits, lost savings, lost revenue, or 
consequential,punitive,or incidental damages arising out of or in any way connected toatechnology 
relatedprohlem such as e-mail,software,wehsite,estimating software, or fromacall center, 

163 indemnification. Franchisee andFranchisee's principals agree to indemnify,defend and hold 
Franchisor, Franchisor's affiliates and their respective shareholders, directors, officers, employees, 
agents, successors and assignees ("Indemnitees") harmless against and to reimhurse them for all claims, 
demands,suits, ohligations,liahilit iesanddamages ("Claims"), including any and all taxes, directly or 
indirectly arising out of, in whole or in part: (a) the operation of the Franchised Business, including the 
use, condition, or operation of the Franchised Business Premises, the sale of any services hy Franchisee 
and Franchisee's advertising; (h) the use of the Proprietary Marks and other Proprietary materials; ( c ) ^ 
Transfer of any interest in this Agreement or the Franchised Business; (d) from any act, omission, deht or 
any other ohligation of Franchisee;(e) the infringement, alleged infringement,or any other violation o 
alleged violation hyPranchisee or any of Franchisee's principals of any patent, mark or copyright or other 
proprietary right owned or controlled hy third parties; or (f)lihel, slander or any other form of defamation of 
Franchisor, the System orany franchisee operating underthe System, hyPranchisee or hy any of 
Franchisee's principals. For purposes o f th is indemnification, "Claims" shall mean and include all 
ohligations, actual, conseguential, puni t iveandotherdamages, andcostsreasonahly incurred inthe 
defenseofanyact ion, including attorneys'and expert witness fees,costs of investigation, court costs, 
other litigation expenses, and travel and living expenses, whether or not such Claims exceed the amount 
of insurance coverage available through Franchisee to Franchisor. Franchisor shallhave the right to 
defend any such Claim against it in such manner as Franchisor deems appropriate or desirahle in 
Franchisor's sole discretion Such an undertaking byFranchisor shall,in no manner or form,diminish 
Franchisee's and each ofFranchisee's principals'obligationsto indemnify thelndemnitiesand to hold 
them harmless Tbis indemnity shall continue in full force and effect subseguent to and notwithstanding 
the expiration,transferortermination ofthis Agreement. 
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17 S E O U R ^ Y T O F R A N C ^ S O R 

171 Seoort tyAgreemeoL Franohisee a g r e e d i o o ^ e r t o s e c u ^ 
a o d ^ o b ^ i o o s from time to time owing by F r a o o ^ 
Franchisor, e security interestor interests b y e security agreement, in sucbtorm as is provided by 
Francbiscr,insucb inventory, eguipment, personal property, tangible and intangible and otber esse 
tbe Francbised Business all proceeds and accounts ottbe Francbised Ousiness col laterals and in sucb 
amount or amounts and upon sucb terms as Francbisor, in its absolute discretion, sball reguire. Any 
tailure to provide sucbsecurity witbin ten(10) days tollowing tbe receipt by Francbisee ot tbe w ^ 
reguest specifying tbe nature and extentot sucb security reguired, sbal lbe deemed to beamater ia l 
defaultunder tbis Agreement. IfFranchisee receivesfinancing tbrougb tbeSBA, tbe S B A s b a l l be 
grantedalien on tbe business assets ofFranchisee as reguired in tbe 5 B A s loan autborization. In sucb 
cases, tbe B B A s lien shall terminate upon the earlier of 
no longer bas any interest in tbe loan. 

17.2 F i rs t inFr io r i ty . Francbisee warrants and agrees that tbe security granted to tbe Franchisor in 
this Section shall have priority over any other security interest in tbe Collateral and t b e O o ^ 
otherwise unencumbered, except for bona fide purcbase money security interest and tbe security interest 
granted if any toathird party in connection with tbe original financing of tbe Francbised Business. 

17 3 Secured Farty. Francbisee acknowledges and agrees tbat Franchisor shall have all rights and 
remedies ofasecured party under tbe Uniform Commercial Code (UCC) or the lineof any state in which 
the Franchised Business is located, including tbe right to take possession of the Collateral If reguested 
by Franchisor,Franchisee agrees to execute and deliver to Francbisor financing statements and/or sucb 
otherdocumentstoperfectFranchisoBsinterest intheCol lateralwithinten(IO) days of Franchisee's 
receipt of such documents from Francbisor. 

17 4 Otber Agreement Francbisee agrees to execute or cause to be executed such other guaranties 
or instruments as Franchisor may reguire from time to time to secure the payment and performance of 
any and all obligations from time to time owing by Francbisee to Franchisor includingapersonal guaranty 
intheformattacbed hereto as ExhibitO 

18 S A L ^ ASSIGNMENT TRANSF5RANO ENCUMBRANCES 

18.1 Transfer. Francbiseeaclmowledges and agreesthat the rigbtsandduties setforth inthis 
Agreement arepersonal to Franchisee, and that Franchisor has granted to Franchiseetbe rights and 
license contained herein in reliance of Franchisee's business skills and financial capacity, and if 
Franchisee isacorporation or limited liability company, then in reliance upon the owner's b u s ^ 

and financial capacity. Accordingly, Franchisee agrees not to sell, assign, sub franchise, transfer, 
convey, give away, pledge, mortgage, lease or otherwise encumber any interest in this Agreement 
("Transfer") witbout tbe prior written consent of Franchisor Francbisee acknowledges and agrees that 
anypurported assignment orTransfer, by operation of law or otherwise,witbout the prior written consent 
of Franchisor,shall be null and void and shall constituteamaterial breacb of this Agreement. 

18.2 Conditions forTransfer. Franchisee acknowledges and agrees that Franchisor may condition 
itsapproval o fany proposedTransferof the FranchisedBusinessortbe license granted underthis 
Agreement upon tbe satisfaction of the following: 
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^ 2 B I A ^ o f F ^ o c h i s e ^ accrued 
and System S u p e r s andal l ether c u ^ a o d i n g c b ^ a ^ 
satisfied. Including paymentct any Minimum Royalty Fees duepursuant tc S e c t i o n s provided, 
however^thattheamountotthe Minimum Royalty Fee due will he determined onagro rata hasis 
on the numher ot months or portion o tamonth during which the Franchised Business operated tor the 
CalendarYearln which the transter Is finalized; 

1 8 ^ 2 Franchisee must cure all existing defaults underthe Agreement or any other agreements 
hetween Franchisee and Franchisor, Franchisor's affiliates and System Suppliers within 
and have suhstantialiy complied with such agreements during their respective terms; 

1 8 ^ 3 Franchisee and Franchisee's principals, andthetransferee mustexecutea general 
release. Ina fo rm satisfactory to Franchlsor.of any and all claims against Franchisor, Franchisor's 
affiliates, and officers, directors, shareholders and employees, In their corporate and Indlvldu^ 

18.24 Asacondit ion of Franchisor's approval oftransfer,Franchlseeortransferee must provide 
Franch lsoracopy of the executed purchase agreementrelatlng to the proposed Transfer with all 
supporting documents and schedules, Including transferee's assumption of and agreement to f a i t h s 
perform all of the Franchisee's ohligations under this Agreement hythe execution of the then current 
Flandyman Connection franchise agreement; 

18 2 5 The transferee shall demonstrate to Franchisor's satisfaction that he or she meets 
Franchisor's educational,managerial and husiness standards; possesses good moral character,huslness 
reputation and credit rating; has the aptitude 
and has adeguate inancial resources, capabilities and capital,and does not own,maintain,engagein,^ 
employed hy.heacredltorof, or have any Interest In any other husiness offering services and/or products 
similar to those offered under the System, except that the transferee may he an exIstlngFlandyman 

Connectionfranchisee; 

1 8 2 8 Franchisee or transferee shall pay to Franchisorthe then current transfer fee and 
otherwise comply with the terms ofFranchisor's transfer policy then In effect; 

1827 Transferee mustsatlsfactorlly complete Franchlsor'stralnlng program at transferee's 
expensewlthlnthetlmeframe Franchisor sets; provided,however,Franchlsor reserves the right to revoke 
Its consent to anyTransfer If the transferee does not meet all training reguirements; 

1 8 2 8 Franchisee and Franchisee's principals IfFranchisee Is a husiness entity, and the 
memhers oftheir respective families who have heen Involved In the operation of the Franchised 
Business, must agree In writing to comply withthe post termlnatlonprovlslons of this Agreement, 
Including hut not limited to, covenants, restrictions and agreements to he performed or observed hy 
Franchisee In accordance with Sections 1 C . H a n d 12ofthls Agreement and that such Sections survive 

theTransfer; 

1 8 2 9 Franchisee agrees that It shall remain liable for all warranties Issued byFranchisee 
during the operation of the Franchised Business and that It shall perform all such remedial work as may 
be necessary to comply with the terms of such warranties, or. In the event that Franchisee Is unable or 
otberwise falls to perform sucb warrantywork, Francbisee agrees to pay to Franchisor the cost to perform 
such warranty work p l u s a 1 5 ^ administration fee; 
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1 8 ^ 1 0 Trans^ee must obtain with the t ^ 
permits and senses r e q ^ e d ^ t h e o p e ^ o o o t t h ^ 
o t a n e w software i ioeoseinthe event that Franchisee does oot traoster the e ^ ^ 
Franchised Business to the transteree; 

182Bi1 Fraochisor shaii have right to discioseto aoy proposed transteree revenue or saies 
reports and other tioanciaiintormationconceroing Franchisee aod the Franchised Busioess as supplied 
hy Franchisee to Franchisor; 

18^Bi2 The purchase price and terms otthe proposedTranster are not so hurdeosome to the 
prospective traosteree as to impair or materiaiiy threaten its tuture operation otthe Franchised Business 
and pertormaoce uoder its tranchise agreement; 

18^Bt3 The prospective transteree agrees to assume aii responsihility tor aoy warranty work. It 
Is agreed that it shall he at Franchisor's option to determine whether the Franchisee or the prospective 
transteree shall have primary responsihllitytor any warranty work; provided, however, i toei therthe 
prospective traosteree oor Franchisee performs the warranty wor^withio14daysot ootice otthe need tor 
such warranty work to he performed, then Franchisor shall have the right to perform such warranty work 
and chargeeitherFranchiseeorthe prospective transferee the cost to perform such warranty work plusa 

administration fee; aod 

182.t4 In any event, Franchisor may withhold or condition Franchisor's consent to anyTransfer 
asFranchisor deems appropriate hased oo the circumstances of theTransfer or otherwise;provided. 
however.that Franchisor shall not unreasonahly withhold,delay, or condition its consent toaTransferhy 
Franchisee. 

188 Transfer of Assets. Franchiseeacknowledges andagreesthat a sa leor t ransferof all or 
suhstantialiy all of the assets of Franchised Business or the sale of the Franchised Business not in the 
ordinary courseof husiness shall he deemed a Transterand such Transfershall hesuh jec t to the 
provisions in this Section 18 

18.4 Sale of Share or Other Interest in Franchised Business. If Franchiseeisacorporat ion, 
partnership, limited liahility or other husiness entity, Franchisee agrees that any transfer of ownership 
control whatsoever, shall he deemed to heTransfer of this Agreement and shall he suhject to all of the 
provisionsof this Section 18. Fraochiseeagreesto provide,upon Franchisor'sreguest,acertificate 
certifying the then curreot shareholders, directors, officers, memhers, or partoers, as the case may he, of 
the Fraochised Business Fraochisee further agrees that it will cause the share certificates, articles of 
iocorporatioo or orgaoizatioo.partoership or operatiog agreement and other documents of ownership to 
havetypedorwr i t tenalegend stating that suchshares, documents of title, orownershipinterestsare 
suhject to this Agreement and the restrictions ooTraosfer contained hereio. 

18.5 Assignment to Control led Entity. If Fraochisee is an individual or sole proprietorship, 
Franchisee may, at aoy time after providiog Fraochisor with thirty (80) days written ootice. Transfer all of 
the Franchisee's right andohligationsuoder this Agreemeot toacorporation or limitedliahility entity 
without any applicahle transfer fee or any graots of first right of refusal to Franchisor, provided that such 
Transfer is in compliance with this Section 18.5, and further provided that Franchisee is aod throughout 
theTerm of this Agreement remainsaprincipal executive officer of the entity and the heneficialand 
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^ ^ d o w ^ o f o o ^ 
O W O e ^ p ^ ^ S O f S O C h e n ^ 

18.5^ oause the o o r p o ^ o n o ^ i m ^ ^ ^ e n ^ 
m e m b e ^ ^ a ^ o o w ^ e a o d ^ y ^ s A ^ e e m e ^ ^ a ^ ^ 
hereet and to execute such f ^ 
assumption by sucb entity o ta^ngh ts and o r a t i o n s 

Exhibit 0; and 

18 5 2 sucb coloration or iimited iiabiiity entity wiii cause the share o e ^ 
incorporation or organization, partnership or operating agreement or other documents o t ^ ^^ 
havetyped or writtenaiegend stating that the business entity is termed or organized soieiy tor the 
purpose otoperatingaHandyman Connection tranchised business and that such shares, documents ot 
titie, or ownership interests are subject to tbis Agreement and tbe restrictions on 

herein; and 

18 5 8 oause the corporation or iimited iiahiiity entity to restrict the issuance ot and its d ^ 
members or sharehoiders to restrict the transter ot shares or interests ottbe entity so that Francbisee 
sbaii continuously own fittyone percent (51^) ottbe issued and outstanding shares or interes^^ 
cause the entity to keep Franchisor current as to tbe names and addresses otthe directors, sharehoiders, 
memhers ot and those persons tinanciaiiy involved in tbe corporation otiimited liability ent̂ ^̂ ^ 

18.5 4 pay to Franchisor all reasonable legal costs and expenses and other tees and charges 

incurred by Francbisor in connection with sucb assignment and the preparation, execution and tiling ot 

any otthe documents referred to in this Section 18.5. 

1 8 5 5 satisty all accrued monetary obligations ofFranchisee to Franchisor and any government 

autbority,priortoTransfer; 

18 5 8 cause tbe corporation or limited liability entity and all shareholders or members of the 
transferee entity to enter intoawri t ten assignment and assumption of liability agreement,^ 
satisfactorytoFranchisor,withtbetransfereeentityassuming all Franchisee's o b l i g a t e 

18.5 7 cause all shareholders or members to enter into a written agreement, in a form 
satisfactory to Franchisor, jointly and severally guaranteeing the full payment and pertormance of t^^ 

transferee entity's obligations to Franchisor; and 

18 5.8 ensure tbat no new shares of common or preferred voting stock or membership interests 
In tbe corporation or limited liability entity shall be issued to any person, persons,partnerships, 
associations, or corporations witbout obtaining Franchisor's prior consent. 

18 8 Rigbt of First Refusal. Franchisee agrees that any person or entity holding any interest in the 
Franchised Business and who desires to accep tabona fide offer fromathird party to purchase or 

otherwiseTransfersuch interestin the F 

offer,provide Franchisor with name and address of the third party andacopy of the sales agreement 

Franchisorshail bavetbe rigbt and option, e x e ^ 
notification, to send written notice to the seller that Franchisor or its nominee intends to pu^ 
seller's interest on tbe same terms and conditions offered by tbe third party Any material change in the 
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terms of aoy offer prior to o^sio^ 
F r e o o b i s o r o r i t s o o m i o e e e s i o f h e o e s e o f ^ 
failure of Fraoohisorfoexeroise fhe option afforded by fbis Seofioo 18^^ 
any otber provisions of tbis Agreement, including tbe requirement of tbis Seo 
purposedTransfer. Notwitbstandlng tbe foregoing.Pranobisor will not exercise its rigbt of first refusal 
under tbis Section 18.6 if exerolslng suob rigbt would result in Pranobisor beoomingapartlal owner of tbe 
Pranobised Business. 

18.7 Effect of Consent toTransfer. Prancbisee acknowledges and agrees tbat Prancbisor's consentto 
aTransfer is notawaiver of any claims Pranobisor may bave against Prancbisee.and Prancbisee is not 
relieved of any obligations to Pranobisor. including any defaults by any transferee. In all cases, 
Prancbisee'sobligations under tbe Sect ion^Owi l lsurv iveanyTransfer or attemptedTransfer of tbis 
Agreement. It is furtber agreed tbat Prancbisorwill not bave any liability to Prancbisee or any proposed or 
actual transferee asaresul t of or in connection witb Prancbisor's examination and/or possible consent or 
witbbolding of consent to anyTransfer or proposedTransfer.or Prancbisor's exercise of any rigbts under 
tbis Agreement. Prancbisee agrees to Indemnify andboldPrancbisor harmless f romany liability to 
Prancbisee. tbe proposed transferee or otben^ise related to or in connection witb any actual or proposed 
Transfer 

18 6 Assignment by Pranchisor. Prancbisee acknowledges and agrees tbat Pranobisor may. at any 
time.sell, t ransferor assignl ts interest in tbis Agreement. In tbeeven to fsucb a sale, transferor 
assignment by Prancbisorof tbis Agreement orany interest therein, totbeextent tbattbe purchaser, 
transferee or assignee shall assume the covenants and obligations of Pranchisor under this Agreement. 
Pranchisor shall thereupon and witbout furtber agreement, be freed and relieved of all liability with respect 
to such covenants and obligations The consent of Pranchisee to such sale, transfer or assignment shall 
not be reguired and. notwithstanding any sucb sale, transfer or assignment. Prancbisee sball continue to 
be fully bound by this Agreement. 

189 Death or Permanent Disability ofFranchlsee. 

18 9BI If Pranchisee. or tbe person with a controlling interest in tbe franchise, dies or is 
permanently disabled.tben Franchisee's interest in this Agreement may be transferred toathird party 
subiecttothe provisions of this Section 18 

18.9.2 AnyTransfer under this Section shall be completed within ninety (90) days from the date 
of death or permanent disability If suchTransfer does not occur within the ninety day time period,the 
Agreementand all rights and licenses granted bereunderwill automatically terminate. 

18.98 "Permanentdisability''shall hedetermined by two (2) licensed practicing p h y s i c i a n s . ^ 
licensed practicing physician will be selected by Pranchisor while the second licensed practicing physician 
will be selected by Pranchisee.If these two (2) licensed practicing physicians cannot agree on whethera 
permanentdisabil i tyexists.theysball iointlyappointathird licensed practicing physician whose exped 
opinion sball be controlling. In addition.apermanent disability may be found if Prancbisee or the person 
wlthacontrollinginterest in the francbise is unable to personally or actively par t ic ipate,onafu l l t i^^ 
basis, during normal business hours, in the management of Prancbised Business for ninety (96) 
consecutive days ("Period of Disability"). The Period of Disability sball be deemed to commence on the 
first day that Pranchisee or the person withacontrolling interest does not attend to the business of the 
Prancbised Business onaful l time basis Unless and until Pranchisee or the person with the controlling 
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i o ^ e ^ have r e t ^ 
^ t w e ^ ^ c o n s e c ^ v e h o ^ 
without iote^u^oo 

1 8 ^ 4 Franchisor is under o o o h ^ a t i o o t o o p e r a t e t h e F r a o o h i s e d B ^ or incur aoy 
ohi igat iooonhehal to tanydisahiodFran^ it necessary, 
Franchisee (or Franchisee's iegai representative) shaii appoint an acting interim ma 
Franchisor's approval, to operate the Franchised Business on Franchisee's hehait and at Franchisee's 

expense during the Period otOisahiiity. 

19 B R E A C H ANO T F R M I N A ^ O N 

ig . l Terminat ionof Rights. Franchisee acknowledges and agrees that upon termination otthis 
Agreement tor any reason whatsoever or upon its expiration,aii otthe rights and licenses granted to 
Franchisee hereundershaiiterminateand have no turthertorce or ettect 

19.2 AutomaticTermmation. This Agreement shaii automaticaiiy terminate without notice or an 

opportunity to cure upon the occurrence ot any ot the toiiowing: 

19.21 Voluntary Bankruptcy, it Franchisee is or hecomes insolvent, makes an assignment tor 
the henetit ot creditors,tiles orthreatens to tileavoluntary petition in hankruptcy,isad^^^ 
or insolvent, tiles or acguiesces in the tiling otapetition seeking reorganization or arrangement und^^ 
tederal or state bankruptcy or insolvency law, or consents to or acguiesces in the appointment o t a 
trusteeorreceivertorFranchiseeorthe Franchised Business. 

19.2.2 Involuntary Bankruptcy. It proceedings are commenced to have Franchisee 
adjudicated bankrupt or to seek Franchisee's reorganization under any state or tederal bankruptcy or 
insolvency law, and such proceedings are not dismissed within sixty (60) days, oratrustee or receiver is 
appointed tor Franchisee or the Franchised Business without Franchisee's consent, and the appointment 

is not vacated within 60 days. 

19.3 Termination byFranchisor 

19 31 Franch isors Option to Rescind Franchisee acknowledges and agrees that Franchisor 
may, before the completion ot InitialTraining,in its sole and ahsolute discretion,rescind th^ 
and refund tbe Initial Franchise Fee to Franchisee Upon rescission, all tbe rigbts and licenses granted to 
Francbisee bereunder shall terminate Notwithstanding, Franchisee acknowledges and agrees that he or 
sbeshal l remain bound, even after rescissionof tbis Agreement, totbose obligations containedin 
Sections 10and12. 

19.3.2 Franch isors Option to Terminate. Franchisee acknowledges and agrees that if 
Franchisee has not commenced operation of the Franchised Business under tbis Agreement witbin 120 
days ofthe signing of this Agreement or if Francbisee does n 
or if Francbisee does not obtain the proper permits and licenses to operate the Franchised Business, 
Francbisor bas the option to terminate this Agreement and the licenses granted hereunder, by giving 
Franchisee 20 days written notice of its intent to terminate. If Franchisee does not cure tbe default and 
commence operation oftbe Francbised Business b e f o r e ^ 
Agreement and all licenses granted hereunder shall immediately terminate Upon sucb termination, the 
parties agree to deliverto eacb other such releases and other instruments as Franchisor may reasonably 
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require so as to fully terminate any and all agreements between the parties. Upon receipt of such signed 

releases and other instruments, Franchisor agrees to refund to Franchisee $10,000 of the Initial 

Franchise Fee. 

19.3.3 Termination with Opportunity to Cure. Franchisee acknowledges and agrees that 
Franchisor has the right to terminate this Agreement ten (10) days after giving Franchisee written notice 
("Cure Period"), if any of the following defaults remain uncured after expiration of the Cure Period: 

(a) If Franchisee fails to pay as and when due any amounts owed under this Agreement or under 

any promissory note with Franchisor. 
(b) If Franchisee fails to submit any reports reguired under this Agreement within 10 days of the 

date any such report is due. 
(c) If Franchisee fails to maintain the prescribed hours of operation forthe Franchised Business. 

(d) If Franchisee fails to maintain the proper insurance, licenses, permits or certificate and other 

applicable authorizations for the Franchised Business. 
(e) If Franchisee has failed to submit timely reports and/or remittances for any two (2) reporting 

periods within any 12-month period. 
(f) If Franchisee fails to maintain the strict quality controls required under this Agreement or the 

Operations Manual, including SOP, or has six (6) or more material customer complaints for every one 
thousand (1,000. customers with respect to the Franchised Business in any twelve (12) month period, 
whether resolved or not resolved. v 

(g) If Franchisee breaches any of the terms or conditions of this Agreement of fails to observe, 
perform or comply with any of the rules, bulletins, directives or other notices issued by Franchisor or set 
forth in the Operations Manual. 

(h) If a final judgment is rendered in an amount in excess of $10,000 by any court or tribunal 
against either Franchisee or any guarantor hereunder and such judgment shall not be satisfied, 
discharged, vacated or execution thereof stayed within twenty (20) days after entry thereof or within such 
time period as action must be taken in order to discharge, vacated or stay execution of the judgment, 
whichever shall be the earlier. 

(i) If Franchisee fails to return the phone call of any officer, director, employee, or any other 
individual associated with Franchisor or Franchisor's affiliates, within ten (10) days of said phone call. 

19 3 4 Termination without Opportunity to Cure. Franchisee acknowledges and agrees that 
Franchisor may terminate this Agreement and all rights granted hereunder, without a right or opportunity 
to cure, upon written notice of termination, in the event of the following: 

(a) If there are two (2) or more incidents of any breach within a twelve (12) month period whether 
cured or uncured for which Franchisor has provided notice and opportunity to cure, if applicable. The 
incidents of breach may be of the same violation or different violations of this Agreement, the Operations 
Manual SOP or any other agreement between Franchisee and Franchisor. 

'(b) If any audit reveals that Franchisee has understated Franchisee's Royalty, NMF payments or 

other advertising payments by more than 2%. 
(c) Franchisee makes a misrepresentation or omission of any material fact relevant to the 

decision of Franchisor to enter into this Agreement. 
(d) Any Transfer or attempted Transfer that is without the consent of Franchisor or otherwise not 

in compliance with Section 18 of this Agreement; 

(e) Subject to Section 18.9 of this Agreement, if Franchisee or the person with a controlling 

interest in Franchisee shall die or become permanently disabled. 
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(f) If Franchisee or any guarantor violates any of the in-term covenants not-to-compete, the 
covenants of non-disclosure, or covenants of confidentiality set forth in this Agreement. 

(g) If Franchisee fails to meet the Minimum Performance Criteria set forth in Section 9.2. 

(h) If Franchisee commits, undertakes to, or otherwise becomes involved in fraudulent conduct in 

relation to its dealings with Franchisor. 
(i) If Franchisee abandons the Franchised Business or fails to continuously and actively operate 

the Franchised Business for five (5) calendar days (unless caused by an act of God or other circumstance 
beyond Franchisee's control), ceases, threatens or takes actions to cease business or to liquidate the 
assets of the Franchised Business, or stops making payments in the ordinary course of business. 
Abandonment may include such conduct as failure to make updates in the Custom Software, or the 
failure to return phone calls to customers or Franchisor. 

(j) If either Franchisee or any guarantor hereunder makes or attempts to make a general 
assignment-for the benefit of creditors or a bulk sale of their assets, institutes or has instituted against 
either of them any proceeding relating to insolvency or bankruptcy, has a custodian, receiver or similar 
person appointed over all or part of the Franchised Business, or in the event any lessor, lien holder or 
other similar party takes possession of any of the assets or property of Franchisee or the Franchised 
Business, or if Franchisee or guarantor hereunder commits or suffers any default under any contract or 
lease pertaining to the Franchised Business. 

(k) If Franchisee or any guarantor, hereunder is a corporation, partnership, limited liability 
company, trust, or other entity becomes in-active, winds-up, dissolves, liquidates, merges, or otherwise 
ceases to exist, whether voluntarily or involuntarily, or in the event of forfeiture or other loss of charter. 

(I) If Franchisee or any guarantors hereunder are convicted of or plead no contest to a felony, 
any act of theft, fraud, or other offense involving moral turpitude, or any crime or offense that is likely to 
adversely affect the reputation of the Franchisee or any owner, the Franchisor, the Franchised Business, 
the System or the goodwill associated with the Proprietary Marks. 

(m) If a levy or writ of attachment, judgment, or lien is placed against Franchisee or any of the 
guarantors hereunder, which is not released or bonded against in thirty (30) days, or if Franchisee or any 
guarantor hereunder becomes insolvent, or if Franchisee fails, within fifteen (15) calendar days after 
notice of non-compliance by federal, state, or local governmental authorities, to comply with any law or 
regulation applicable to the Franchised Business. 

(n) If Franchisee or any of the guarantors hereunder fail to comply with the Anti-Terrorist 

obligation of this Agreement or any federal, state, or law of regarding the same. 
(o) If Franchisee or Franchisee's owners, shareholders, members, or partners engage in any 

misconduct that unfavorably affects the reputation or goodwill or otherwise brings discredit on the 
Franchisor, the System, and/or Proprietary Marks or otherwise brings discredit on the entire franchise 
organization, including, but not limited to, willful acts of dishonesty toward the Franchisor, property 
owners, insurers, and other third parties dealing with Franchisee, Franchisor or other franchisees. 

(p) If Franchisee takes for Franchisee's own personal use any assets or property of the 

Franchised Business, including employee taxes, PICA, insurance or benefits. 
(q) If Franchisee commits any default under any other agreement between Franchisee and 

Franchisor. Similarly, Franchisee acknowledges and agrees that any default under any other agreement 
or any other obligation between Franchisor and Franchisee is a default under this Agreement. 

(r) If Franchisee does not allow Franchisor and its agents and representatives to conduct an on-
site inspection of the Franchisee's records, premises, and method of operations during regular business 
hours, regardless of whether Franchisor provided prior notice to Franchisee. 
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194 A d d ^ i o n ^ Remedied F ^ c h i 5 e e e x ^ 5 5 ^ c o o 5 ^ 5 and a g ^ e s t h a t thatwe remedies 
provided by this Agreement open defaoit termination, and o t b e ^ ^ 
address tbe barm to Pranobisor by detauit iisted above; tberetore, in addition to a 
Pranobisor may bave at iaw,Pranobisor may obtain an injunction and/or appointment otareoeiver ottbe 
Pranobised Business to terminate or prevent tbe continuation otany existing detauit, or top 
occurrence otanytbreatened detauit by Prancbisee ottbis Agreement 

19 5 8et-Ott by Pranchisor Notwithstanding anything contained in tbis Agreement, upon 
Prancbisee's taiiure to pay to Pranobisor any amounts provided tor herein wben due, Franchisor sbait 
have tbe rigbt to deduct any and aii sucb amounts remaining unpaid trom any monies or credits beid by 
Pranobisor tor tbe account otPranchisee. 

19 6 Franchisor Rigbt to Discontinue Supplying items or Services Upon Oetauit Pranchisee 
acknowledges and agrees tbat,upon Prancbisee's detauit,Francbisor may stop seiiing or providing 
Prancbisee goods or services untii Prancbisee bas cured the detauit or Francbisor may reguire tbat 
Franchisee pay cash on delivery, pay in advance tor goods and sevices, or pay by certified check 
Prancbisee acknowledges tbat no sucb action by Francbisor shall be deemed constructive terminationof 
tbis Agreement, change in competitive circumstances, or similar characteristics, and Franchisee a 
that Pranchisee shall not be relieved ofany obligations underthis Agreement because ofthis action 

19.7 Step in Rights. Pranchisee acknowledges and agrees that in addition to Franchisor's rigbt to 
terminate this Agreement, and not in lieu of sucb right or any otber rights,Francbisor mayhave against 
Prancbise, upon failure to cure any default witbin tbe applicable time period (if any), Franchisor 

right, but not the obligation, to exercise complete authority with respect to the operations o f tbe 
Prancbised Business until such time as Franchisor determines, in Franchisor's sole discretion, tbat tbe 
default is cured, and Franchisee is otberwise in compliance witb this Agreement Franchisee agrees to 
reimburse Pranchisor for all costs, expenses, and overhead, if any, incurred in connection with sucb 
Francbised Business operations Pranchisee further agrees to hold Francbisor harmless from any and 
against any fines, claims, suits, or proceedings, which may arise out of Prancbisor's operation of the 

FranchisedBusiness 

20 RIGHTS AND DUTIES UPON TERMiNATiON OR EXPIRATION 

Upon expiration ortermination ofthis Agreement, forwhatever reason,Francbisee agrees to complywith 

thefollowing: 

291 Pay a l imon ies Owed, within ten (19) days after such expiration or termination,pay to 
Franchisor all outstanding Royalty Fees, NMF Contributions,Advertising C o o p e r a t i v e s 
any and all amounts owed underthis Agreement, and any other sums owed by Franchisee to Francbisor. 

29 2 Discontinue Ose ot Marks and Oonfidential Intormation. Immediately discontinue the 
Franchised Business and the use of the Proprietary Marks,Confldentiallnformation and any otber 
proprietary rigbts licensed underthis Agreement and other similar names or marks, o rany otber 
designations or marks associating orformerly associating Franchisee witb Francbisor orthe System,and 
anyconduc t tha tm igb t tend to g ive thegenera lpub l lc the impressiontbat Franchisee is or was 

associated witb Franchisor or the System. 

293 De-identificatlon Promptlyexecutesuchinstrumentsortakesuch actions as maybe necessary 
to discontinue Franchisee's use of any fictitious business name containing any of the Proprietary Marks 
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and to remove Franchisee's listing as a Handyman Connection franchise from the telephone classified 
pages (yellow pages), as well as any other telephone or internet directory or trade or business directories 
or other media listings. Within ten (10) days after such expiration or termination, make available to 
Franchisor for inspection all vehicles and equipment for the purpose of allowing Franchisor to confirm the 
removal of all identification with respect to the System and the Proprietary Marks. 

20 4 Return of Confidential Information. Within ten (10) days after of such termination or expiration 
Franchisee agrees to deliver to Franchisor all copies ofthe Operations Manual, forms, software, including 
but limited to, custom or proprietary software or other software owned or developed by Franchisor and 
any copies thereof, signage, and Customer Data, and any other Confidential Information. 

20 5 Assignment of Telephone Numbers, URLs, Domain Names, Website Addresses, Email 
Addresses, and other forms of Telecommunication and Listings. Within ten (10) days after such 
expiration or termination, take all actions and execute all instruments that may be necessary to assign all 
telephone numbers, URLs, web site addresses, domain names, email addresses, and other forms of 
telecommunications and listings used in connection with the Franchised Business to Franchisor or any 
other party designated by Franchisor, or at Franchisor's option to cancel or redirect to another number or 
address such telephone numbers, addresses, or listings. 

20 6 Power of Attorney. Franchisee hereby irrevocably appoints Franchisor as Franchisee's 
attorney-in-fact to execute in Franchisee's name and on Franchisee's behalf all documents necessary to 
discontinue Franchisee's use of the Proprietary Marks and the Confidential Information. Further, upon 
termination or expiration of this Agreement for any reason, Franchisor, may, in its sole discretion: 

20 6 1 Enter Franchisee's premises to retrieve or destroy all computer programs supplied by 

Franchisor or containing Confidential Information, on any and all computers, owned, leased, rented or in 

any way operated for the benefit of the Franchised Business; 

20 6 2 Direct all existing telephone numbers, URLs, domain names, emails, web sites, and any 
other forms of telecommunication that have been used in any way in the operation of, or association with 
the Franchised Business to be transferred, disconnected or referred to another number or address; 

20.6.3 Retrieve the Operations Manual and any other proprietary material and software; 

20.6.4 De-identify the premises at Franchisee's expense to the extent such de-identification has 

not been timely and completely performed by Franchisee. 

20 7 Customer Obligations and Warranties. Franchisee agrees to fulfill all of the obligations to 
customers under all outstanding contracts and any warranties provided to customers of the Franchisee! 
Business, notwithstanding the expiration or termination of this Agreement. If Franchisee does not fulfill 
these obligations, Franchisor will provide notice to Franchisee and the Franchisee agrees, within fourteen 
days after notice, to pay to Franchisor the greater of two percent (2%) of Franchisee's total Gross Sales 
for the preceding twenty-four (24) months or $15,000. The parties acknowledge that this is not a 
liquidated damages provision and relates only to the fulfillment of outstanding customer contracts and 
warranties. 
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Upon Franchisor's conclusion that Franchisee has satisfied all of its obligations pursuant to this Section, 
Franchisor agrees to return such sum, after deducting any amounts expended to satisfy Franchisee's 
outstanding obligations. Franchisee acknowledges and agrees that the payment of the above amount to 
Franchisor shall not relieve Franchisee from its obligations to consumers and payment of such amount 
shall not operate to eliminate or otherwise alter Franchisee's duty to indemnify Franchisor as stated in 
Section 16.3 of this Agreement. 

Franchisee further agrees that if such amount paid to Franchisor for customer obligations is found to be 
insufficient to cover the cost and expense of any one or all of Franchisee's customer obligations, then, 
upon demand by Franchisor, Franchisee shall immediately, but no later than ten (10) days after such 
demand, pay to Franchisor such additional amounts as may be needed to cover the cost and expense of 
such customer obligations. 

20.8 Continuing Obligations. All obligations and rights which expressly or by their nature survive the 
Transfer expiration or termination of this Agreement will continue in full force and effect until they are 
satisfied or by their nature expire, including but not limited to, indemnification, non-competition 
obligations, payment of amounts owed, and maintenance of confidentiality. If this Agreement is 
terminated because of default of Franchisee, Franchisee will not be released or discharged from 
Franchisee's obligations, including payment of all amounts then due and other amounts which would 
have become due under this Agreement if Franchisee had continued in operation as a Franchised 
Business for the full Term. Franchisor's remedies will include, but not limited to, the right to collect the 
present value of these amounts owed to Franchisor. Franchisee and the guarantors herein agree to sign 
a general release if Franchisor chooses, in its sole discretion, to waive in whole or in part Franchisor's 
rights to collect any amounts that would have become due if Franchisee would have continued operation 
ofthe Franchised Business. 

20.9 Minimum Royalty Due Upon Termination by Franchisee. In addition to all other obligations 
upon termination, and except as stated in Section 18.2, if Franchisee causes the termination of this 
Agreement in any manner, and such termination occurs before May 1 s t of any Calendar Year, then 
Franchisee agrees to pay the then current Calendar Year's Minimum Royalty Fee, which is to be paid in 
full upon notice of termination. If such termination occurs after May 1 s t of any Calendar Year, then 
Franchisee agrees to pay the current Calendar Year's Minimum Royalty Fee plus 25% of the following 
Calendar Year's Minimum Royalty Fee. Franchisee acknowledges and agrees that Franchisor's right to 
collect this Minimum Royalty Fee is in addition to any other rights and remedies available under this 
Agreement and applicable law. 

21. DISPUTE RESOLUTION 

21.1 Mediation 

21.1.1 Franchisee agrees that, subject to Section 21.1.2, all claims or disputes between 
Franchisee and Franchisor or its affiliates arising out of, or in any way related to, this Agreement, or any 
of the parties' respective rights and obligations arising out of this Agreement, shall be submitted first to 
mediation before Franchisor's President at Franchisor's headquarters. Prior to the mediation and before 
commencing any legal action against Franchisor or its affiliates with respect to any such claim or dispute, 
Franchisee must submit a written notice to Franchisor, which specifies in detail the precise nature and 
grounds of such claim or dispute. 
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21.1.2 Franchisee acknowledges and agrees that Franchisor shall not be reguired to first 
attempt mediation as set forth in this Section 21.1 for any controversy, dispute, or claim regarding 
Franchisor's allegation that Franchisee is violating or threatening to violate or poses an imminent threat to 
violate: 

(a) any of Franchisor's federally protected intellectual property rights in the Proprietary Marks, the 

System or Franchisor's Confidential Information; or 
(b) any claims pertaining to or arising out of any warranty issued; or 
(c) any of the restrictive covenants contained in this Agreement. 

21.2 Arbitration. If not resolved by mediation, Franchisee acknowledges and agrees that all disputes 
and claims relating to or arising out of this Agreement or any other agreement entered into between the 
parties, the rights and obligations of the parties, or any other claims or causes of action relating to the 
making, interpretation, or performance of either party under this Agreement or any other agreement 
between the parties shall be settled by arbitration in the city or county of Franchisor's Headquarters in 
accordance with the Federal Arbitration Act and Commercial Arbitration Rules ofthe American Arbitration 
Association ("AAA"). The rights and duties of the parties to this Agreement to resolve any disputes by 
arbitration shall be governed by the Federal Arbitration Act, as amended. The following shall supplement 
and, in event of a conflict, shall govern any arbitration: If the claim is for less than $50,000 then the 
matter shall be heard before a single arbitrator. If the claim or a counterclaim, is for $50,000 or more, the 
matter shall be heard before a panel of three (3) arbitrators and each party shall appoint an arbitrator, and 
the appointed arbitrators shall appoint a neutral arbitrator from the AAA's list of arbitrators. Each party 
must bear its own costs of arbitration including the fee for the arbitrator they appointed; provided, 
however, that the neutral or the single arbitrator's fee shall be shared equally by Franchisor and 
Franchisee. 

21.2.1 Whether the matter is heard by a single arbitrator or three, the arbitrator's award shall be 
rendered within seven (7) days of the close of the hearing and shall include all fees, costs and attorney's 
fees for Franchisor if it is the prevailing party. The arbitrators shall have no authority to amend or modify 
the terms of this Agreement. To the extent permitted by applicable law, no issue of fact or law shall be 
given preclusive or collateral estoppel effect in any arbitration, except to the extent such issue may have 
been determined in another proceeding between the parties. Judgment upon the award of the arbitrator 
shall be submitted for confirmation to the United States District Court for the District where Franchisor's 
headquarters is located, and, if confirmed, may be subsequently entered in any court having competent 
jurisdiction. This agreement to arbitrate shall survive any termination or expiration of this Agreement. 

21.2.2 Notwithstanding anything to the contrary in this Agreement, Franchisor shall not be 

required to arbitrate the following disputes or claims against Franchisee: 

(a) non-payment in any amount not in excess of $20,000; 

(b) injunctive claims; and 
(c) claims that may be asserted by Franchisor against Franchisee in any action to which a third 

party, not a party or guarantor under this Agreement, is a party litigant. 

21.3 Third Party Beneficiaries. Franchisee acknowledges and agrees that Franchisor's officers, 
directors, shareholders, affiliates, agents and/or employees are expressed third-party beneficiaries ofthe 
Agreement including this Section 21, each having authority to specifically enforce the right to mediate and 
arbitrate claims asserted against such person(s) by Franchisee. 
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21.4 Injunctive Relief. Franchisee acknowledges and agrees that nothing contained in this 
Agreement shall prevent Franchisor from applying to or obtaining from any court having jurisdiction, 
without bond, a writ of attachment, temporary injunction, preliminary injunction and/or other emergency 
relief available to safeguard and protect the System or Franchisor's interest prior to the filing of any 
arbitration proceeding or pending the hearing or handing down of a decision or award pursuant to any 
arbitration proceeding conducted under this Agreement. 

21.5 Jurisdiction and Venue. With respect to any proceeding not subject to arbitration, the parties 
agree that any action at law or in eguity instituted against either party to this Agreement shall be 
commenced only in the United States District Court or state trial court in the city or county of Franchisor's 
headquarters. 

21 6 JURY TRIAL WAIVER. WITH R E S P E C T TO ANY PROCEEDING NOT SUBJECT TO 
ARBITRATION, THE PARTIES HEREBY A G R E E TO WAIVE AND DO WAIVE TRIAL BY JURY IN ANY 
ACTION PROCEEDING OR COUNTERCLAIM, WHETHER AT LAW OR IN EQUITY, REGARDLESS 
OF WHICH PARTY BRINGS SUIT. THE WAIVER SHALL APPLY TO ANY MATTER WHATSOEVER 
BETWEEN THE PARTIES HERETO WHICH ARISES OUT OF OR IS RELATED IN ANY WAY TO THIS 
AGREEMENT ANY OTHER AGREEMENT BETWEEN THE PARTIES, THE PERFORMANCE OF 
EITHER PARTY UNDER ANY SUCH A G R E E M E N T , AND/OR FRANCHISEE'S PURCHASE FROM 
FRANCHISOR OF THE FRANCHISE AND/OR ANY GOODS OR SERVICES. 

21.7 Class Act ion Waiver. The parties agree that all proceedings will be conducted on an individual, 
not a class-wide basis, and that any proceeding between Franchisee and Franchisor or its affiliates or 
employees, whether through mediation, arbitration or litigation, may not be consolidated with any other 
proceeding between Franchisor and any other person or entity. 

21.8 Waiver of Punitive Damages. Franchisee waives to the fullest extent permitted by law, any right 
to or claim for any punitive, exemplary, incidental, indirect, special or consequential damages, including, 
without limitation, lost profits, that it may have against Franchisor arising out of any cause whatsoever, 
whether such cause be based in contract, negligence, strict liability, other tort or otherwise, and agrees 
that in the event of a dispute, its recovery shall be limited to actual damages. If any other term of this 
Agreement is found or determined to be unconscionable or unenforceable for any reason, the foregoing 
provisions shall continue in full force and effect, specifically including without limitation, the waiver of any 
right to consequential damages. 

21.9 Attorney's Fees. If either party institutes any judicial or arbitration proceeding to enforce any 
monetary or non-monetary obligations or to interpret the terms of this Agreement, the prevailing party 
shall, upon final judgment, be entitled to recover all costs, including reasonable attorneys' fees incurred 
with such proceedings. 

21.10 No Defense. Franchisee hereby agrees that the existence of any claim Franchisee may have 
against Franchisor, whether or not arising under or out of this Agreement, shall not constitute a defense 
to Franchisor's enforcement of the restrictive covenants and obligations of confidentiality contained in 
Sections 10 and 12 of this Agreement. Franchisee agrees to pay all costs and expenses, including 
attorney's fees that Franchisor incurs in connection with the enforcement of this Section 21.9. 
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21 11 Limitation of Act ion. The parties further agree that no cause of action arising out of or under 
this Agreement may be maintained by either party against the other unless brought before the expiration 
of one (1) year after the action, transaction, or occurrence upon which such action is based or the 
expiration of one (1) year after the complaining party became aware of facts or circumstances reasonably 
indicting that such party may have a claim against the other party hereunder, whichever occurs sooner, 
and that any action not brought within this period shall be barred as a claim, counterclaim, defense or set­
off; provided, however, the time period for actions for indemnity shall not begin to run until the indemnified 
party has been found liable and any time for appeals has run in the underlying action. 

?2 GUARANTY OF PRINCIPALS 

If Franchisee is a corporation, limited liability company, partnership, or trust, Franchisee agrees that each 
of its shareholders,- members, partners, trustees, and beneficiaries owning, controlling or having an 
interest greater than ten percent (10%) ("Guarantors") and each ofthe Guarantor's spouses ("Spouses"), 
hereby personally and unconditionally guarantee, without notice, demand or presentment, Franchisee s 
performance under this Agreement or any other agreement between the parties, including without 
limitation the payment of all of Franchisee's monetary obligations under this Agreement and any other 
agreement between Franchisee and Franchisor and/or Franchisor's affiliates, as if each were an original 
party to this or any other agreement in his or her individual capacity. All such Guarantors and Spouses 
further agree to be bound by the restrictions on Franchisee's activities upon Transfer, termination, 
expiration or non-renewal of this Agreement as if each were an original party to this Agreement in his or 
her individual capacity. All such Guarantors and Spouses must execute a continuing personal guaranty 
in the form attached in Exhibit D. 

23. G E N E R A L PROVISIONS 

23 1 Gender, Number, and Person. Throughout this Agreement, the use of the singular number shall 
include the plural and vice versa, the use of gender shall include the masculine, feminine, and neuter 
genders, and the word "person" shall include an individual, a trust, a partnership, a body corporate or 
politic, a limited liability entity, an association or other incorporated or unincorporated entity. 

23.2 Joint and Several. If two or more individuals or entities, or any combination thereof, shall sign or 
be subject to the terms and conditions of this Agreement or as guarantor hereof, the liability of each of 
them under this Agreement shall be deemed to be joint and several. 

23 3 Severability. The Parties agree that if any provision of this Agreement may be construed in two 
ways, one of which would render the provision illegal or otherwise voidable or unenforceable and the 
other which would render it valid and enforceable, such provision shall have the meaning that renders it 
valid and enforceable. The language of all provisions of this Agreement shall be construed according to 
fair meaning and not strictly construed against either party. The provisions of this Agreement are 
severable, and, if for any reason whatsoever, any term or condition of this Agreement or the application of 
any such term or condition shall be held to be invalid or unenforceable, then all other terms and 
conditions of this Agreement or the application of such terms and conditions shall not be affected thereby, 
and each term and condition of this Agreement shall be separately valid and enforceable to the fullest 
extent permitted by law. 

23.4 Notice. All notices, approvals, or other communications (collectively "Notices") required or 
permitted to be given under this Agreement shall be in writing and shall be deemed duly given when 
delivered by either hand delivery or delivery by a commercial courier service or by registered or certified 
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mail, return receipt requested, postage prepaid and addressed to Franchisor at Trident Investment 
Partners, Inc. d/b/a Handyman Connection 11115 Kenwood Road, Blue Ash, Ohio 45242 or Franchisor's 
then current headguarters, to the attention of the Chief Executive Officer, and to Franchisee at the 
Approved Location of the Franchised Business or to such other addresses as may be provided by either 
party to the other in writing from time to time. Such Notices, if mailed, shall be deemed to have been 
given on the second business day, following such mailing, or, if delivered by hand, shall be deemed to 
have been given on the day of delivery. Until the Franchised Business is open for business, Franchisor 
may send Franchisee Notices to any address appearing in Franchisee's franchise application or any other 
address of record. Notice to any one Franchisee or guarantor of the Franchised Business, shall be 
deemed effective as to all Franchisees under this Agreement. 

23.5 Headings, Articles and Numbers. The headings, article numbers and table of contents, if any, 
appearing in this Agreement or any schedule or exhibit hereto are for reference only and shall not in any 
way affect the construction or interruption of this Agreement 

23.6 Governing Law; Jur isdict ion. This Agreement shall be deemed to have been written, approved 
and accepted in the State of Ohio and the construction and interpretation of this Agreement, wherever 
executed and wherever performed, shall be governed by the laws of the State of Ohio. 

23.7 Time is of the Essence. Time shall be of the essence of this Agreement and of every part 

thereof. 

23.8 Further Assurances. The parties hereto agree to execute and deliver such further and other 
agreements or documents, to cause such meetings to be held, resolutions passed and by-laws enacted, 
and to exercise their vote and influence and do and cause to be done any further and other acts and 
things as may be necessary in order to give full effect to this Agreement and every part hereof. 

23.9 Binding Agreement. Subject to the restriction on assignment herein contained, this Agreement 
shall inure to the benefit of and be binding upon the parties hereto and their respective, heirs, executors, 
administrators, successors and assigns. The parties agree that this Agreement may not be modified or 
supplemented except by means of written agreement signed by both Franchisee and Franchisor. 
However, Franchisee acknowledges and agrees that changes to the Operations Manual and SOP are 
binding and do not require any acceptance by Franchisee, written or otherwise, to be effective and 
enforceable. 

23.10 When Binding Upon Franchisor. This Agreement is not effective until signed by an authorized 

officer of Franchisor. 

23.11 Cumulative Rights of Franchisor. The rights of Franchisor under this Agreement are 
cumulative and no exercise or enforcement by Franchisor of any right or remedy hereunder shall preclude 
the exercise or enforcement by Franchisor of any other right or remedy hereunder or which Franchisor is 
otherwise entitled by law to enforce. 

23.12 Force Majeure. In the event that any party is delayed in the performance of any act required 
herein by labor dispute, inability to procure materials, power failure, restrictive government laws or 
regulations, riots, insurrection, war, or other reasons of a like nature not the fault of such party, the 
performance of such act and the time for performance thereof shall be extended for a period equivalent to 
the period of such delay, up to a maximum of three (3) months. The provisions of this Section 23.12 shall 
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oot operas to excuse F ^ n o b i s e ^ 
Agreement. 

23.13 Entire Agreement. Tbis Agreemeot end tbe dooumentsiocerporeted berein by reference 
constitute tbe entireegreement between tbe parties and supersedeseii previous egreementsend 
understandings between tbe parties in any way relating to tbe subject matter bereot. Tbe parties bave 
badareasonabie opportunity to review tbis Agreement, in tbe event ot an ambiguity or i taguestionot 
intent or interpretation arises, tbis Agreement sbaii be construed as it dratted jointly by aii ot tbe pad^^ 
and no presumptions or burdens otproot sbali arise in tavor otany party byvlrtueot tbe autborsbip otany 
ot tbe provisions ot tbis Agreement; provided, bowever. notb ingbere in ls in tendedtodisc la imany 
representations made in tbe Prancbise Disclosure Oocument provided to Francbisee. 

23.14 AntiDTerrodst Certification. Asacondit ionotenter ing into tbis Agreement. Francbisee bereby 
certifies tbat it bas not provided and will not provide material support or resources to any individual or 
entity tbat it knows, or bas reason to know, is an individual or entity or agent of sucb individual or entity, 
tbat advocates, plans, sponsors, engages in. or bas engaged in terrorist activity, including but not limi^^^ 
to. tbe individuals and entities listed tbe on Annex to Executive Order 13224 or otber sucb individual 
entities tbat may be later designatedby tbe United Statesunder any governmental autbority Any 
misrepresentation by Francbisee under tbisSection or any violation of tbe Anti-Terrorism laws by 
Francbisee. its owners, principals, guarantors, or employees sball constitute grounds for immediate 
termination of tbis Agreement and any otber agreement between Francbisor and Francbisee. 

2315 Execution of Francbise Agreement. Eacb of tbe undersigned Parties warrants tbat it bas tbe 
full autbority to sign and execute tbis Agreement If Francbisee isapartnersbip.corporation.or limited 
liability company, or otber business entity, tbe person executing tbis Agreement on bebalf of sucb entity 
warrants to Francbisor. botb individually and in bis/ber capacity a s a member, officer, partner or 
otberwise. tbat tbe entity bas read and approved tbis Agreement, including any restrictions wbi^^ 
Agreement places upon tbe rigbts to transfer tbeir interest in tbe business entity 

2316 Nonwaiver . Francbisee agrees tbat FrancbisoBs delay, failure orneglectto exercise any rigbt or 
remedy under tbis Agreement, or Francbisor's acceptance of any late or partial payment, or failure to 
insist upon full compliance by Francbisee witb bis/its obligations sball not constituteawaiver of a 
provision of tbis Agreement or any rigbt or remedy against Francbisee. It isfurtber agreed tbat any 
waiver of tbe happening of any event under tbis Agreement on any one occasion sball not be deemed to 
b e a w a i v e r by Francbisor of any subseguent happening of any sucb event. All money received by 
Francbisor from Francbisee o r a n y guarantor may be applied to tbeir respective indebtedness as 
Francbisor.ln its sole discretion.may cboose 

24 A C K N D W L E O G E M E N T ^ 

24.1 Franchisee and any guarantor bereunder acknowledge tbat tbey bave conducted an independent 
investigation of tbe System and recognize tbat tbe business venture contemplated by tbis Agreement 
involves business risks and tbat its success will be largely dependent upon tbe ability of Francbisee as an 
independent husinessperson. Franchisor expressly disclaims tbe making of. and Francbisee and any 
guarantor hereunder acknowledges that they bave not received, any warranty or guarantee, expressed or 
implied, as to the potential sales volume, profit, casb flow or success of tbe Francbised Business. Tbis 
provision of tbis Section 24.1does not apply and is not effective in tbe State of Illinois 
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24.2 Franchisee and any guarantor hereunder acknowledge that they have received, have had ample 
time to read, and have read this Agreement and its schedules and exhibits and fully understand its 
provisions. Franchisee and any guarantor hereunder further acknowledge that they have had an 
adequate opportunity to be advised by legal counsel and accounting professionals of their own choosing 
regarding all pertinent aspects of this franchise, the purchase of the Franchised Business and the 
franchise relationship. 

IN WITNESS WHEREOF, the undersigned have executed this Agreement as of the day 
, 201_. 

FRANCHISOR: FRANCHISEE: 
TRIDENT INVESTMENT PARTNERS, INC. 
D/B/A HANDYMAN CONNECTION 

By: By: 
Name: Name: 
Title: Title: 

SS#: 
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SCHEDULE A 

Territory: 

The definition of Territory under this Agreement shall be: 

The Number of SFDU s that will be used for the Performance criteria calculation is: 

The Minimum Performance Criteria that you are responsible for are: 

20_ 
20_ 
20_ 
20_ 
20_ 
20_ 
20_ 
20_ 
20_ 
20_ 
20 

Authorized Telephone, URL, Domain names, Email, and all other address: 

Authorized Territory Name: 
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EXHIBIT A 
to the 

HANDYMAN CONNECTION 
FRANCHISE AGREEMENT 

COLLATERAL ASSIGNMENT OF L E A S E 

FOR V A L U E RECEIVED, the undersigned ("Assignor") hereby assigns and transfers to Trident 
Investment Partners, Inc. d/b/a Handyman Connection, an Illinois corporation, with its business address 
at 11115 Kenwood Road, Blue Ash, Ohio 45242 ("Assignee"), all of Assignor's right, title and interest as 
tenant in, to and under that certain lease, a copy of which is attached hereto as Exhibit 1 (the "Lease") 

respecting premises commonly known as 2 , 
(the "Assignment"). Assignor has entered into the Lease with (the "Lessor"). This 
Assignment is for collateral purposes only and except as specified herein, Assignee has no liability or 
obligation of any kind whatsoever arising from or in connection with this Assignment or the Lease unless 
Assignee takes possession of the premises demised by the Lease pursuant to the terms hereof and 
assumes the obligations of Assignor thereunder. 

Assignor represents and warrants to Assignee that it has full power and authority to so assign the 
Lease and its interest therein and that Assignor has not previously assigned or transferred, and is not 
obligated to assign or transfer, any of its interest in the Lease or the premises demised thereby. 

Upon a default by Assignor under the Lease or under the Agreement for a Handyman Connection 
business between Assignee and Assignor ("Agreement"), or in the event of a default by Assignor under 
any document or instrument securing the Agreement, or upon expiration or termination of the Agreement 
or this Agreement, Assignee has the right and is hereby empowered to take possession of the premises 
demised by the Lease, expel Assignor there from, and, in such event, Assignor will have no further right, 
title or interest in the Lease. Assignor hereby authorizes the Lessor to disclose to Assignee, upon its 
request, sales and other information furnished to the Lessor by Assignor. 

Assignor agrees that it will not suffer or permit any surrender, termination, amendment or 
modification of the Lease without the prior written consent of Assignee. Throughout the term of the 
Agreement and any renewals thereto, Assignor agrees that it must elect and exercise all options to 
extend the term of or renew the Lease not less than thirty (30) days prior to the last day that the option 
must be exercised, unless Assignee otherwise agrees in writing. If Assignee does not otherwise agree in 
writing, and upon failure of Assignor to so elect to extend or renew the Lease as aforesaid, Assignor 
hereby appoints Assignee as its true and lawful attorney-in-fact to exercise such extension or renewal 
options in the name, place and stead of Assignor for the purpose of effecting such extension or renewal. 

ASSIGNOR: 

Dated: By: 

Name: 

Title: 

A-1 
© 2014 Handyman Connection 
Franchise Agreement 



CONSENT ANO A G R E E M E N T OF LESSOR 

The oode^igoed Lessor o n d e r ^ 

(e) Agrees to noti^ Assignee iowrifing of end upon the f e ^ ^ 

hy Assignor underthe Leese; 

(h) Agrees thet the Leese is entered into forthe soie purpose of AssignoBs/Lessee's 
operation o f e H e n d y m a n O o n n e o t i o n E r ^ 
Leased premises reguires the edvenoe written consent of Assignee; 

(o) Agrees that Assignee has the right, hut is not ohiigated. to cure any defanithy Assignor 
under the Lease within 30 days after delivery hy Lessor of notice thereof in aooordanoe with paragraph 

(a)ahove; 

(d) Consents to Assignee's access to the premises for the purpose of inspection of the 

operationsofHandyman Connection Franchised Business, inciudingafinai inspection upon the c^^^^ 

the Franchised Business; 

(e) Consentstothepreceding Coiiaterai Assignment andagrees that if Assigneetakes 
possession ofthe premises demised hythe Lease and confirmstoLessorthe assumption ofthe Lease hy 
Assignee as tenant there under, Lessor must recognize Assignee as tenant under the Lease, provided 
that Assignee cures within the 30-day period the defaults, if any,of Assignor underthe Lease; 

(f) Agrees that Assignee may further assign the Lease toaperson,f irm or corporation who 
must agree to assume the tenant's ohligations under the Lease and who is reasonably acceptahie to 
Lessor and upon such assignment Assignee will have no further liahility or ohligation under the Lease as 

assignee, tenant or otherwise 

DATED: LESSOR: 

By:. 

Name:. 

Title: 
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EXHIBIT B 
to the 

HANDYMAN CONNECTION 
FRANCHISE A G R E E M E N T 

CONFIDENTIALITY AND RESTRICTIVE COVENANT AGREEMENT 
(for trained employees, shareholders, officers, directors, 
general partners, members and managers ofFranchisee) 

In consideration of my being a of 
("Franchisee"), and other good and valuable consideration, the receipt and sufficiency of which is 
acknowledged, I hereby acknowledge and agree that: 

1. Franchisee has acquired the right and franchise from Trident Investment Partners, Inc. d/b/a 
Handyman Connection ("Handyman Connection") to establish and* operate a Handyman Connection 
franchise business ("Franchised Business") and the right to use in the operation of the Franchised 
Business Handyman Connection's trade names, trademarks and service marks ("Proprietary Marks") and 
Handyman Connection's unique and distinctive format and system relating to the establishment and 
operation of Handyman Connection businesses ("System"), as they may be changed, improved and 
further developed from time to time in Handyman Connection's sole discretion, only at the following 
authorized and approved territory: (the "Territory"). 

2 Handyman Connection possesses certain proprietary and confidential information relating to the 
operation of the System, which includes certain trade secrets and copyrighted materials, methods and 
other techniques and know-how ("Confidential Information"). 

3 Any and all information, knowledge, know-how, and techniques which Handyman Connection 
specifically designates as confidential shall be deemed to be Confidential Information for purposes of this 
Agreement. 

4 A S of the Franchisee, Handyman Connection and Franchisee will disclose the 
Confidential Information to me in furnishing to me the training program and subsequent ongoing training, 
The Handyman Connection Operations Manual (the "Operations Manual") and other general assistance 
during the term of my employment. 

5. I will not acquire any interest in the Confidential Information, other than the right to use it in the 
operation of the Franchised Business during the term hereof, and the use or duplication of the 
Confidential Information for any use outside the System would constitute an unfair method of competition. 

6. The Confidential Information is proprietary, involves trade secrets of Handyman Connection, and 
is disclosed to me solely on the condition that I agree, and I do hereby agree, that I shall hold in strict 
confidence all Confidential Information and all other information designated by Handyman Connection as 
confidential. Unless Handyman Connection otherwise agrees in writing, I will disclose and/or use the 
Confidential Information only in connection with my duties as ofthe Franchisee, 
and will continue not to disclose any such information even after I cease to be in that position and will not 
use any such information even after I cease to be in that position unless I can demonstrate that such 
information has become generally known or easily accessible other than by the breach of an obligation of 
Franchisee under the Agreement. 

7. Except as otherwise approved in writing by Handyman Connection, I shall not, while in my 
position with the Franchisee and for a continuous uninterrupted period commencing upon the cessation or 
termination of my position with Franchisee, regardless of the cause for termination, and continuing for 
three (3) years thereafter, either directly or indirectly, for myself, or through, on behalf of, or in conjunction 
with any person, persons, partnership, corporation or limited liability company, own, maintain, engage in, 
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be e m ^ o y e d b ^ or bave any i n v e s t in a^ 
tbe type offered under tbe System witbina^^ 
f i v e ^ m i i e s of any otber Handyman Connection franobisee's territory in e p e r a ^ ^ 
wbiob is being considered or discussions are under way foraHandyman Connection francbise, as of 
date of termination of my empioyment 

8. iagreetba t eacb of tbeforegoing covenants sbaii be construed as independent of any otber 
covenant or provision of tbis Agreement, itaii or any portion ofacovenant in tbis Agreement is beid 
unreasonab ieorunenforceab iebyacour to ragencybav ing vaiid jurisdiction in an unappeaiedfinai 
decision to wbiob Handyman Connection isaparty. iexpressiy agree to be bound by any iesser covenant 
subsumed witbin tbe terms of sucb covenant tbat imposes tbe maximum duty permitted by iaw, as if tbe 
resulting covenant were separately stated in and madeapart of tbis Agreement. 

g I understand and acknowledge tbat Handyman Connection sball bave tbe rigbt, in its sole 
discretion, to reduce tbe scope of any covenant set fortb in tbis Agreement, or any portion tbereof, witbout 
my consent, effective immediately upon receipt by me of written notice tbereof; and lag ree to comply 
fortbwitb witb any covenant as so modified 

tO. I acknowledge and agree tbat Handyman Connection is a tbird party beneficiary of tbis 
Agreement and may enforce it,solely and/orjointly witb Francbisee. lam aware tbat my violation of tbis 
Agreement will cause Handyman Connection and Francbisee irreparable barm; tberefore,lacknowledge 
andagreetbat Francbisee and/or Flandyman Connectionmay apply for tbe issuance of an injunction 
preventing me from violating tbis Agreement, and lagree to pay Francbisee and Handyman Connection 
all tbe costs it/tbeyincur(s), including, witbout limitation, legal fees and expenses, if tbis Agreement is 
enforced against me Oue to tbe importance of tbis Agreement to Francbisee and Handyman 
Connection,lagree tbat any c la im lmay bave againstFrancbisee or Handyman Connection isaseparate 
matter and does not entitle me to violate, or justify any violation of tbis Agreement 

t1 Tbis Agreement sball be construed under tbe laws of tbe State of Cbio Tbe only way tbis 
Agreement can be cbanged is in writing signed by botb tbe Francbisee and me 

Signature: 

Name: 

Address:. 

Title: 

ACKNOWLEDGED BY FRANCHISEE 

By: 

Name: 

Title: 
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EXHIBIT C 
to the 

HANDYMAN CONNECTION 
FRANCHISE AGREEMENT 

CONDITIONAL ASSIGNMENT OF FRANCHISEE'S TELEPHONE, DOMAIN NAMES, EMAIL, URL 
AND SUCH OTHER ADDRESSES AND NUMBERS 

1. , doing business at ("Assignor"), in 
exchange for valuable consideration provided by Trident Investment Partners, Inc. d/b/a Handyman 
Connection ("Assignee"), receipt of which is hereby acknowledged, hereby conditionally assigns to 
Assignee all telephone numbers, domain names, email addresses, URLs and other listing and numbers 
used by Assignor in the operation of its Handyman Connection franchised business at Assignor's above-
referenced address. Those numbers and addresses are as follows: 

2. The conditional assignment shall become effective automatically upon termination of Assignor's 
franchise. Upon the occurrence of that condition, Assignor shall do all things required by the telephone 
company, website administrator, domain holder or other applicable companies, person, or entities to 
assure the effectiveness of the assignment of telephone numbers as if the Assignee had been originally 
issued such telephones, domain, URLs, emails, or other listing and addresses and the usage thereof. 

3. Assignor agrees to pay the proper entities, person, and/or company on or before the effective 
date of assignment all amounts owed for the use numbers, addresses, or listings to effectuate this 
agreement, and agrees to fully cooperate with the entities, persons and/or company and Assignee in 
effectuating this assignment. Assignor further agrees to indemnify Assignee for any sums Assignee must 
pay to such third parties to effectuate this assignment, and agrees to fully cooperate with such third 
parties and Assignee in effectuating this assignment. 

ASSIGNOR: 

By; Date: 

Name:. 

Title: 

TRIDENT INVESTMENT PARTNERS, INC. 
D/B/A HANDYMAN CONNECTION 

By; Date: 

Name: 

Title: 
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E X H ^ T O 
tothe 

H A N O Y M A N C O N N E C ^ O N 
P R A N C H ^ E A G R E E M E N T 

P E R S O N A L GUARANTY 

N O T E ^ F E R A N O ^ S E E I S A C O R P O R A T I O N , EAOH OP P R A N O ^ S E E ' S S H A R E H O L O E R S ANO 
T H E I R S P O U S E S M U S T E X E O U T E T H E E O L L O W I N O U N O E R T A K I N O IPPRANOHISEEISA 
P A R T N E R S H I P . E A O H OP PRANOHISEE'S GENERAL PARTNERS ANO THEIR SPOUSES 

MUST EXEOUTE T H E P O L L O W I N O UNOERTAKINO IP FRANCHISEE IS A LIMITEO 
LIABILITY OOMPANY.EAOH OP PRANOHISEE'S MEMBERS ANO MANAGERS ANO THEIR 

S P O U S E S MUST EXEOUTETHE FOLLOWING UNDERTAKING 

ARTICLE! 
P E R S O N A L GUARANTY 

T h e u n d e ^ n e d p e ^ ^ 
P a r t o e ^ l o o d /h^ H a ^ m a n O ^ e c t l o o ^ P ^ h ^ t ^ 
F ^ n ^ e e . ^ a l l ot the general partner o t P ^ c b l s e ^ 
trustees or henetlolarlesot any such shareholder, general 
spouse ot any suoh shareholder, general partner, or memher or manager ot 

^F ranch isees ,as thecasemay he. In consideration otthe grant 
by Franchisor to Franchisee as herein provided,each o tyou herehy agrees,In consideration othenetlts 
received and to he received hy each ot you, jointly and severally, and tor yourselves, your h^̂ ^̂ ^ 
representatives and assigns, to he tlrmly hound hy all otthe terms, provisions and conditions otthe 
preceding tranchise agreement ot even date tor the Territory commonly referred to as 

^Agreement"), and any other agreement hetween Franchiseeand Franchisor 
and/orltsatt l l lates, and doherehy unconditionally guarantee the tull and timely pertormance hy 
Pranchisee oteach and everyohllgatlon ofFranchlsee under the Agreement or other agreement hetween 
Franchisor and Franchisee, Including, without limitation, any Indebtedness of F r e n c h ^ 
hy virtue of the Agreement and that you, jointly and Individually, will not permit or cause any change In 
the percentage of Franchisee owned, directly or Indirectly, hy any person, without first o h ^ ^ ^ 
written consent of Pranchisor prior to the proposed transfer and first paying or causing to he paid to 
Franchisor, the transfer fee provided for In the Agreement, If applicable, and without othen^lsec 
with the transfer provisions of the Agreement Youfur theragreetobehoundhythe ln term and post 
term covenants against competltlon of the AgreemenL 

ARTIOLEII 
OONFIOENTIALITY 

Ouring thelnltlal and any renewalTerms ofthe Agreementandthls Guaranty, youwill receive l n ^ ^ 
that Pranchisor considers Its confidential Information, IncludlngFranchlsoBsOonfldentlalOperatlons 
Manual, Its proprietary Custom software, Its IT System, any customer lists that Pranchisee and Franchisor 
may develop, and Information regarding repair and remodeling service providers whom Franchisee 
recruits conf ident ial Informations You acknowledge and agree that all repair and remodeling service 
providers recruited during the Initial and any renewal terms of the Agreement have present and 
husiness relationships with Franchisor You further acknowledge and agree that all repair and 
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remodeling service provider information, including repair and remodeling service provider (i) names and 
addresses, (ii) past service history, and (iii) prospective repair and remodeling service provider 
information (collectively "Service Provider Information"), are the Confidential Information and trade secrets 
of Franchisor. You also acknowledge and agree that all customer information, including (i) current 
customer and prospective customer names and addresses, (ii) information about credit extensions to 
customers, (iii) customer service purchasing histories, and (iv) rates charged to customers (collectively 
"Customer'Lists"), also constitute the trade secrets and confidential proprietary information of Franchisor. 
You shall not, during the Term of the Agreement or thereafter, communicate, divulge, or use for the 
benefit of any other person, partnership, association, corporation, or limited liability company any 
Confidential Information including, without limitation, trade secrets, Service Provider Information, 
Customer Lists, copyrighted materials, methods and other techniques and know-how concerning the of 
operation of the Franchised Business which may be communicated to you or which you may be apprised 

-of by virtue of your role as a guarantor of the Agreement. Any and all information, knowledge, know-
how, techniques, and other data that Franchisor designates as confidential will be deemed Confidential 
Information for purposes of this Guaranty. 

ARTICLE 111 

NON-COMPETITION 

1. During the Term of the Franchise Agreement and this Guaranty. During the Term of the 
Agreement and this Personal Guaranty, neither your, nor your principals, officers, directors, trustee, 
beneficiaries nor any member of their immediate family may, directly or indirectly, for themselves or 
through, on behalf of, or in conjunction with any other person, partnership or corporation: 

(a) Own, maintain, engage in, be employed by, lend money to, extend credit to or have any 

interest in any other business offering services and/or products similar to those offered under the System; 

provided, however, that this Section does not apply to Franchisee's operation of any other Franchised 

Business; 

(b) Employ or seek to employ any person who is at that time employed by Franchisor, 
Franchisor's affiliates or any other System franchisee, or otherwise directly or indirectly induce or seek to 
induce such person to leave his or her employment thereat; or 

(c) Divert or attempt to divert any business or customer of the Franchised Business to any 
competitor, by direct or indirect inducement or otherwise, or do or perform, directly or indirectly, any other 
act injurious or prejudicial to the goodwill associated with the Proprietary Marks orthe System. 

2. After the Term of the Franchise Agreement and this Guaranty. For a period of three (3) 
years after the expiration and non-renewal, Transfer or termination of this Agreement, regardless of the 
cause, Franchisee agrees that neither Franchisee, its principals, partners, shareholders or members nor 
any member of the immediate family of Franchisee, its principals, partners, shareholders or members will 
not, directly or indirectly, for themselves or through, on behalf of, or in conjunction with any other person 
partnership, corporation or limited liability entity: 

(a) enter into any business competing in whole or in part with Franchisor, Franchisor's granting of 

franchises or licenses; or 
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(b) own maintain, engage in, be employed by, or have any interest in any other business which 
• offers sells or licenses products or services of the type offered under the System within a radius of twenty 
(20) miles of the perimeter of the Territory, or five (5) miles from the perimeter of any other Handyman 
Connection franchisee's territory in operation, or of any territory which is being considered or for which 
discussions are under way for a Handyman Connection franchise, as of the date of expiration and 
nonrenewal, Transfer or termination of this Agreement; provided, however, Franchisee may continue to 
operate any other System franchise for which Franchisee and Franchisor have a then-current franchise 
agreement; or 

(c) solicit business from then existing or prospective National Account or customers with whom 
Franchisee's former Handyman Connection franchise did business in the preceding five (5) years for any 
related or competitive business purpose, nor solicit any employee or craftsman of Franchisor or any other 
System franchisee to discontinue his employment; or 

(d) own, maintain, engage in, be employed by, or have any interest in any company which 
engages in any business competing in whole or in part with Franchisor, Handyman Connection 
franchisees, solicits work for Handyman Connection franchisees that otherwise would fall under the 
National Account Program, or which grants franchises or licenses for any business competing in whole or 
in part with Franchisor. 

3 Intent and Enforcement. It is the intent of Franchisee and Franchisor that this Section 3 shall, to 
the fullest extent permissible under applicable law, be judicially enforced; accordingly, Franchisor and 
Franchisee agree that any reduction in scope or modification of any part of the non-competition provisions 
contained herein shall not render any other part unenforceable. In the event of the actual or threatened 
breach of this Section, Franchisee acknowledges and agrees that Franchisor shall be entitled to an 
injunction without bond, restraining such person(s) from any such actual or threatened breach, 
Franchisor's harm will be irreparable, and that Franchisor has no adequate remedy at law to prevent such 
harm. Franchisee further agrees that the time limitations of this Section shall be tolled during any default 
underthis Section. 

ARTICLE IV 
DISPUTE RESOLUTION 

1. Acknowledgment. You acknowledge that this Guaranty is not a franchise agreement and does 
not confer upon you any rights to use the Franchisor's Proprietary Marks or its System. 

2. Governing Law. This Guaranty shall be deemed to have been made in and governed by the 

laws of the State of Ohio. 

3 Internal Dispute Resolution. You must first bring any claim or dispute arising out of or relating 

to the Agreement or this Personal Guaranty to Franchisor's Chief Executive Officer and/or President. 

You agree to exhaust this internal dispute resolution procedure before bringing any dispute before a third 

party. 

4 Mediation. You agree that all claims or disputes between you and the Franchisor arising out of, 
or in any way related to, this Personal Guaranty or the Agreement, or any of the parties' respective rights 
and obligations arising from such agreements, shall be submitted first to mediation before Franchisor's 
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President at Franchisor headquarter Prior to the mediation and hetore commencing aoy iegai action 
againstFranchisororitsat^i iateswith respecttoanysuch ciaim or dispute,you must suhmitanot^^^ 
Franchisor, which specifies in detail the precise nature and grounds ot such ciaim or dispute. Each party 
shaii hear its own cost ot mediation and the parties shaii share the cost otthe mediator. 

You acknowledge and agree that Franchisor shall not he reguired to tirst attempt mediation tor 
any controversy, dispute, or claim regarding Franchisor's allegation that you are violating or t h r e a d 
violate or poses an imminent threat to violate: 

(a) any ofFranchisor's federally protected intellectual property rights in the Proprietary Marks,^ 
System or Franchisor's Oonfidential Information; or 

(h)anyclaims pertaining to orarlsing out of any warranty issued; or 
(c) any ofthe restrictive covenants contained in this Personal Guaranty ofthe Agreement. 

5 Arhitration. If not resolvedhy mediation, you acknowledge andagreethat all disputes and 
claims relating to or arising out of this Personal Guaranty or the Agreement or any other agreement 
entered into hetween the parties, the rights and ohligations of the parties, or any other claims or causes of 
action relating tothe making, interpretation, or performance of either party under such agreements 
hetween the parties shall he settled hy arhitration in the city or county of Franchisor's Fleadguarters in 
accordance with the Federal Arhitration Act and Gomm 
Association ("AAA"). The rights and duties of the parties to this Agreement to resolve any disputes hy 
arhitration shall he governed hythe Pederal Arhitration Act, as amended The following shall supplement 
and, in event ofaconf l ic t ,shal l govern any arhitration; If the claim is for less than $50,000 then the 
matter shall he heard heforeasingle arhitrator. Iftheclaimoracounterclaim,is for $50,000 or more,the 
matter shall he heard heforeapanel of three (3)arhitrators and each party shall appoint an arhitrator,and 
the appointed arbitrators shall appointaneutral arhitrator from the AAA's list of arbitrators. Eacb party 
must hear its own costs of arhitration including the fee forthe arbitrator tbey appointed; provided, 
however,that the neutral or tbe single arbitrator's fee sball be shared equally byFranchisor and you. 

Wbetbertbe matter is heard by a single arhitrator or three, the arbitrator's award sball be 
rendered witbin seven (7) days of the close of the hearing and shall include all fees, costs and attorney's 
fees for Franchisor if it is tbe prevailing party. The arbitrators shall bave no autbority to determine class 
action claims and shall bave no authority to amend or modify the terms of this Agreement Totbeextent 
permitted hy applicable law,no issue of fact or law sball be given preclusive or collateral estoppel effect in 
any arbitration, except to the extent such issue may bave beendetermined in anotber proceeding 
hetweentbeparties. judgment upon the award of the arbitrator shall be submitted for confirmation to tbe 
United States Oistrict Court for the Oistrict where Franchisor's headguarters is located, and, if confix 
may be subsequently entered inanycour t having competent iurisdiction. Tbis agreement to arbitrate 
sball survive any termination or expiration oftbis Agreement. 

Notwithstanding anything to tbe contrary in this Agreement, Francbisor sball not be required to 
arbitrate the following disputes or claims against you: 

(a) non-payment in any amount not in excess of $20,000; 
(b) injunctive claims; and 
(c) c la imsthatmaybeasserted by Franchisor against you in any action to whichathird party, 

notaparty or guarantor under tbis Agreement, isapartylitigant 
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6. Third Party Beoeficiartes. Franohisoe offioers. direotors, shareholders, parents, aba tes , 
agents and/or employees are express third party h e n e ^ 
the mediation and arhitration provisions contained herein, eaoh having a ^ 
right to mediate and arbitrate claims asserted against snohperson(s)hy you. 

7. injunctive Relief Nothing contained in this Guaranty shall prevent either party trom applying to 
orohtaining trom any court having jurisdiction,without hond,awr i to t attachment,temporary injuncfi^^ 
preliminary Injunction and/or other emergency reliet available to safeguard and protect its interest prior 
thetiling o tany arhitration proceeding or pendingthe trial or handingdown o t a decislonor award 
pursuant to any arhitration proceeding conducted hereunder. 

8. Jurisdict ion and Venue. With respect to any proceeding not subject to arhitration, the parties 
expressly agree to the jurisdiction and venue otany court ot general jurisdiction in the city or county ot 
Franchisor's headguarters, and the jurisdiction and venue otthe United States Oistrict Court presiding t̂ ^ 
the city or county ofFranchisor's headguarters. 

9. Ju ryTr ia i Waiver. With respect to any proceeding not subject to arbitration,tbe parties herehy 
agree to waive trial by jury in any action,proceeding or counterclaim,whether at law or eguity,regardless 
of wbich party brings suit. This waiver shall apply to any matter whatsoever between tbe parties hereto 
which arises out of or is related in any way to this Personal Guaranty or the Agreement, tbe performance 
ofeitber party, and/oryour purchase from Franchisor of thefranchise, option and/or any goodsor 
services. 

tO. Waiver of Punitive Damages. You waive to the fullest extent permitted bylaw, any right to or 
claim for any punitive, exemplary, incidental, indirect, special or conseguential damages, including, 
without limitation, lost profits which you m 
parents, affiliates, agents and/or employees, arising out of any cause whatsoever,(whether such cause 
be basedin contract,negligence,strict liability,other tort or otberwise,and agree tbat in the event o f a 
dispute, your recovery shall be limited to actual damages. If any other term of this Personal guaranty is 
found or determined to be unconscionable or unenforceable for any reason, the foregoing provisions sball 
continue in full force and effect, including, without limitation, tbe waiver of any right to claim any 
conseguential damages 

11. At torneys 'Fees. If either party institutes any judicial or arbitration proceeding to enforce any 
monetary or nonmonetary obligation or interpret theterms of thisGuaranty o r the Agreement, and 
Pranchisor prevails in sucb action, you shall be liable to Franchisor for all costs, including reasonable 
attorneys'fees, incurred in connection with such proceeding. 

12. Nonwaiver. Franchisor's failure to insist upon strict compliance with any provision of tb is 
Personal Guaranty or the Agreement shall not beawaiver of Franchisor's right to do so,any law, custom, 
usage or rule to the contrary notwithstanding. Delay or omission by Franchisor respecting any breacb or 
default shall not affect Franchisor's rights respecting any subseguent breaches or defaults. All rights and 
remedies grantedin tbis Guaranty sba l lbe cumulative Franchisor's election to exercise any remedy 
available by law or contract shall not be deemedawaiver or preclude exercise of any other remedy. 

13. Severability. The Parties agree that if any provision of this Guaranty may be construed in two 
ways, one of wbich would render the provision illegal or otberwise voidable or unenforceable and the 
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other which would render it val^ 
velidendentorceebie. The provisionsof this Guerenty ere severable, and.it tor eny reason whatsoever 
any term or condition otthis Guaranty or the application otany suoh term or condition shall he held to h^ 
invalid or unentorceahle. then all other terms and conditions otthis Guaranty or the application ot such 
terms and conditions shall not he affected therehy.and each term and condition otthis Guaranty shall he 
separately valid and enforceahle to the fullest extent permitted hy law. 

14. Const ruc t ionof Language. Any term defined in the Agreementwhich is notdefined inthis 
Guaranty will he ascribed the meaning given to it in the Agreement The language of this Guaranty will 
he construed according to its fair meaning, and not strictly for or against either party All words in this 
Guaranty refer to whatever numher or gender the context reguires. If more than one party or person is 
referred to as you. their ohligations and liahilities must he joint and several. Headings are for refer^^ 
purposes and do not control interpretation. 

15. Successors . References to f ranch isor " or "the undersignedBor "you" include the respective 
parties'successors, assigns or transferees 

16. No Personal Liahility. You agree that fulfillment of any and all of Franchisor's ohligations written 
inthisGuaranty o r in the Agreement or hasedonanyoralcommunications which may heru ledtohe 
binding in a Gourt of Lawshall be Franchisor's sole responsihility and none of Franchisor's agents, 
representatives, nor any individuals associated with Franchisor's francbise company shall be personally 
liable to Franchisee or you for any reason. 

IN WITNESS W H E R E G F . this day of . 2 0 ^ . Guarantor has hereunto 
signed, sealed and acknowledged this Guaranty 

GUARANTOR S P O U S E : 

By: By:. 

Name: Name: 

Date: Date: 
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E X H ^ T E 
tothe 

HANOYMAN C O N N E C T S 
F R A N O H ^ E A G R E E M E N T 

SOFTWARE U S E R ^ O E N S E A G R E E M E N T 

THIS SOFTWARE LICENSE A G R E ^ ^ 
Oete (asset torth on tbe signature page helow) hy end betweenTridentl^^ 
Handyman Connection ("Franchisers and ^ 
("Francbisee" e rase r " ) 

Territory/Location: 

WHEREAS, Francbisee desires delivery of Franchisor's proprietary software system ("System") 
consisting of computer programs and processes recorded and available on various media. Tbe System is 
designed for.among otber things, the operation of and communication within the Handyman Oonnection 
System. 

NOW, T H E R E F O R E , for valuable consideration, receipt and sufficiency of which are bereby 
acknowledged, the parties agree as follows: 

1. Term. The term of tbis Agreement sball commence upon the Effective Oate and shall continue 
for so long as theFranchise Agreement hetween Franchisor andFranchisee remains in full force and 
effect, unless terminated in accordance with this Agreement; provided, however, termination ofthis 
Agreement shall not terminate Franchisee's obligations underthe provisions ofthis Agreement 

2. License. Subject to the terms and conditions of this Agreement, Franchisor grants to Franchisee 
anonexclusiveandnontransferablelicenseto access theHandyman Oonnection database assigned to 
Francbisee and to use the System. Franchisor shall retain title at all times to the System and all data 
therein, and Francbisee sball have no rights therein except to use tbe System as set forth berein. The 
System may be used solely (a) by Francbisee, (b) forthe operation of i ts Handyman Oonnection 
Franchised Business ("Franchised Business") and (c) at and on bebalfoftbe location listed above. 

3. Sole User. Franchisee may not sell, market or in any other manner distribute the System to any 
third party, or to any location,except in connection withaFranchisor approved Resale of the Franchised 
Business ("Resale"). Additionally, Franchisee may: (a) use the System on any single computer; (b) use 
the System o n a s e c o n d computer so long as only Franchisee obtains tbe necessary licenses; and (c) 
copy tbe System for arcbivalpurposes, providedany copy must containall of theoriginalSystem's 
proprietary notices. Franchisee may not: (i) permit other individuals to use the System except under the 
terms listed ahove; (ii) modify, translate, reverse engineer, decompile, disassemble, or create derivative 
works based on the System; (iii)copythe System otbertban as specified abo^e;(iv) rent, lease, granta 
security interest in, or othen^ise transfer rights to tbe System; or (v) remove any proprietary notices or 
labels on the System. 

4. Updates. Franchisor may update tbe System ("Updates") from time to time and may also release 
major enhancements. Franchisee acknowledges and agrees tbat there may be separate fees cbarged for 
such Updates and/or enhancements and agrees to pay any such fees as and when due 

5. Sof twareL icense. Francbisee acknowledges and agrees that it is reguired to baveasoftware 
user license ("Software License") for every user that has access to tbe System and tbat Francbisor will 
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charge a Software License fee to Franchisee ("Software License Fee"). Franchisor will also charge the 
Franchisee the Software License Fee for any of Franchisee's employees or subcontractors who have 
access to the System. Franchisee further acknowledges and agrees that Franchisee is responsible for 
paying any annual maintenance fees and that Franchisor, for purposes of consistency and accuracy, will 
procure such Software and assess for such Software on an annual basis. 

6. Price and Payment Terms. In consideration of the license granted herein, Franchisee shall pay 
Franchisor the License Fees and the current monthly fees for support and development ("Monthly Fees") 
as set forth on the User Price Schedule below. The prices do not include shipping, sales, use, excise, or 
other similar taxes, all of which are the obligation of Franchisee. The Monthly Fees may be changed from 
time to time upon 120 days advance notice; provided, however, Franchisor agrees not to implement more 
than two such price increases in any calendar year. 

U S E R PRICE SCHEDULE 

Proprietary Software License Fee $5,000 
Annual Software License Renewal $150-$250 oer Client 
Monthly Support and Maintenance Fee $5-$100 per Client (Franchisees & License Users 

will pay $100 a month). 

The Handyman Connection Software License Fee and Microsoft License Fees are due and payable 
before access is granted to the System. The Annual Software Renewal fee is due once per year as 
invoiced. Monthly Support and Maintenance Fees are due and payable at the close of each calendar 
month on the same schedule as payment of royalty fees pursuant to the Franchise Agreement. Any fees 
listed above shall be assessed per Client. 

7. Data/Access. Franchisee acknowledges and agrees that Franchisee has no expectation of 
privacy in or to communications, information, or data transmitted, held or stored by or on the System. 
Franchisor may gain access to the information contained in Franchisee's database at any time without 
notice or consent. Communication may be monitored by Franchisor, at its sole discretion. All information 
including communications, information, or data transmitted by, received from or stored in the System are 
the sole and exclusive property of the Franchisor. Franchisee will make available and/or grant access to 
Franchisor to any such information, communications, or data in, on, or related to the System in a form as 
Franchisor may request from time to time. 

Franchisee acknowledges and agrees that Franchisor may host some or all data, on one or more 
remote servers and that Franchisee's means of access to such data may change from time to time. 
Franchisee further acknowledges and agrees that Franchisor cannot and does not guarantee 
uninterrupted access to such data and further that Franchisor may deny Franchisee.access to such data 
if Franchisee is in default of this Agreement or the Franchise Agreement. 

8. Maintenance of Equipment and Software. Franchisee, and not Franchisor, shall bear sole 
responsibility to obtain, maintain and operate, or cause to be obtained, maintained and operated at its 
own expense, all equipment and non-Franchisor software that may be used in conjunction with the 
System. Franchisee acknowledges and agrees that Franchisor may change the specifications for 
computer hardware, software and internet access and/or may expand the number and types of hardware, 
software and user devices that work in conjunction with the System. Franchisee further acknowledges 
and agrees that the expense to maintain compliance with current specifications for access to the System 
shall be borne solely by Franchisee. 

9. Confidentiality. Franchisee acknowledges that the System comprises information which 
constitutes a trade secret of Franchisor in which Franchisor has a proprietary interest. Franchisee 
therefore agrees that no portion of the information constituting the System may be disclosed to others, 
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copied reproduced o o m p i ^ 
or purposes other tbeo as speoifio^y o o ^ Franchisee 
shall exercise its hestettortsto protect theSystemandtoprevent its dissemination to unau^^ 
persons or any unauthorized use or access. Furthermore, Franchisee shaii not assign, pledge, 
suhlicense or permit any other use otthe System except In connection with an approved Resale 

10. System Modification. Franchisor reservesthe right tomake changesin rules otoperation, 
security measures,accessihil ity,procedures,typesot terminal eguipment, typeset System eguipment, 
System programming languages and any other matters relating to the System and its use, without prior 
notice. 

11. Warranty. TFIE SYSTEM IS OELIVEREO ^ S IS" ANO FRANCHISOR MAIZES NO 
REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR IMRLIE0 , IN0LU0INO80T NOT 
LIMITED TO WARRANTIES OF MEROHANTAOILITY OR FITNESS F O R A P A R T I O O I ^ R P U R P O S E 
WITH R E S P E O T T O T H E SYSTEM O R T H E UPOATES,TFIE COMPUTER PROGRAM ALLOWING 
USE OF THE SYSTEM, OR ANY SERVICES P E R F O R M E D 8Y ANY THIRO PARTY Franchisor is not 
responsihle tor ohsolescence otthe System and Updates, and further Is not responsihle tor suspended, 
outdated or Incorrect versions of the System and Updates. 

12. Limitation of Liahiiity. Under no circumstances and under no legal theory,tort,contract, or 
otherwise, shall Franchisor or its suppliers or resellers he liahle to Franchisee or any other person for any 
indirect, special, incidental, or conseguential damages of any character including, without limitation, 
damages for lossof goodwill, work stoppage, computer failure or malfunction, orany and all other 
commercial damages or losses In no event will Franchisor he liahle for any damages in excess of the 
amount Franchisor received from Franchisee fora l icense to the System,even if Pranchisor shall have 
heen informed of the possihility of such damages, or for any claim hy any other party Someiurisdictions 
dono t allow the exclusionor limitation of incidentalor conseguential damages,so this limitationand 
exclusion may not apply. Franchisee's sole remedy upon hreach of this Agreement hy Franchisor shall 
he termination of the Agreement and refund of unearned portions of the License Fee Franchiseeagrees 
to indemnify Franchisor and hold it harmless against all claims and damages, including without limitation, 
reasonahle attorney's fees arising out of Franchisee's use of the System and the Updates. 

13. Termination. Immediately upon the termination of this Agreement or the Franchise Agreement, 
Pranchisee shall cease using the System, shall return the System, Updates, and all Franchisor 
documents and information pertaining thereto, and shall certify to Franchisor in writing that the System 
and all Franchisor documentsandinformation pertaining thereto haveheen returned. Thefollowing 
actions shall constituteahreach ofthe Agreement and shall allow Franchisor to terminate the Agreement: 
any use or dissemination of the System or Updates that is not expressly permitted herein; dissolution or 
discontinuance of husiness operations of Pranchisee; or failure to make timely payment to Franchisor of 
the reguired fees. Upon termination of this Agreement hy Franchisor for any such cause, Franchisee 
shall not he entitled to any refund of the License Fee or any other fees or amounts paid pursuant to this 
Agreement. 

14. General Provis ions. 

14.1 Entire Agreement. This Agreement sets forth the entire agreement and understanding 
hetween the parties as to the subject matter hereof and supersedes all prior discussions hetween them 
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14.2 A ^ o m e y ^ Fees. I fany acfion or proceeding isbrooght in connection with this 
Agreernent, the prevailingparfy shall he entitled to its attorneys'fees and other co^^^ 
incurred in such action or proceeding, including any appeals or petitions therefor 

14.3 Assignment. Except in connection with an approvedResale, Franchisee may not 
assign its rights or delegate its duties hereunder. In the event of such Resale, so long as the selling 
Franchisee is current in his monthly Support Fees, the incoming Franchisee shall merely executea 
license agreement; he shall not he reguired to pay any new License Fee; provided, however, that any 
sums owed hythe selling Franchisee must he paid In full priorto any such Resale Any other attempted 
conveyanceshal lhevoid and shall constituteadefault entitling Franchisor to terminate this Agreem^^^ 
and/or the Franchise Agreement. Franchisor may freely assign Its rights without securing Franchisee's 
permission to do so. 

14.4 Arhitration. All disputes, controversies or claims arisingout o for relating tothis 
Agreement shall he settled hy binding arhitration in accordance with the commercial arhitrat^^^ 
the American Arhitration Association, or its successor. Arhitration shall he conducted in the city where 
Franchisor's corporate office is located,unless otherwise agreed to hythe parties Ajudgment upon the 
award may he entered in any Court having jurisdiction thereof. 

14.5 Choice of Law and Forum. This Agreement has heen entered into under the laws of 
the State of Ohio, the parties hereto agree that it shall he interpreted, and all disputes arising h 
shall he resolved, in accordance with its laws, and consent to jurisdiction in its courts 

14.6 Waiver. Failure of either party hereto to enforce at any time any term of this Agreement 
shall not heawaiver ofthat party's rightthereafterto enforce each and everyterm ofthis Agreement 

THF UNOERSiCNEO A G R E E T O T H E T E R M S ANO C O N O i T I O N S S E T F O R T H A B O V F 

IN WITNESS WHEREOF^the parties hereto have executed this Agreement on the respective dates 

indicated helow. 
Oate: 

Franchisee Signature; 

Printed Name: ^ 

Territory / Location: 

Accepted by: Trident Investment Partners, Inc. d/b/a Handyman Connection 

By : . 

Name:_ 

Title: 

Date: 
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Arizona 

Phoenix 

Randy Hopkins 

11435 N. Cave Creek Rd #202 

Phoenix, AZ 85020 

480.585.6946 

California 

Newport Beach 

Rich Panitz 

1740 West KatellaSuite G 

Orange, CA 92867 

714.288.0077 

California 

Santa Ana 

Rich Panitz 
1740 West KatellaSuite G 

Orange, CA 92867 

714.288.0077 

Arkansas 

Northwest Arkansas 

David Hatfield 

411 N. 40th Street 

Springdale, AR 72762 

479.756.8250 

California 

Orange County 

Rich Panitz 

1740 West KatellaSuite G 

Orange, CA 92867 

714.288.0077 

Colorado 

Colorado Springs 

Steve McCoy 

305 S. Cascade Ave 

Colorado Springs, C O 80903 

719.570.0985 

California 

Temecula 

Rich Panitz 

1740 West Katella, Suite G 

Orange, CA 92867 

714.288.0077 

California 

Pasadena 

Jason Goshtasb 

11740 Wilshire Blvd 

Los Angeles, CA 90025 

323.841.4872 

Colorado 

Ft. Collins/Greeley 

Claudean Champagne 

4630 Royal Vista Circle#6 

Windsor, CO 80528 

970.530.9777 

Colorado 

Denver 
Claudean Champagne 
7000 North BroadwaySuite 2 
203 

Denver, CO 80221 

303.426.9777 

Connecticut 

Litchfield 

Ray Sass 

141 Mount Pleasant Road 

Newtown, CT 06470 

203.730.2444 

Idaho 

Boise 

Brian Roek 

913 S. Latah St. #E 

Boise, ID 83705 

208.884.0074 

Connecticut 

New Haven 

Ray Sass 

141 Mount Pleasant Road 

Newtown, CT 06470 

203.730.2444 

Florida 
Palm Beach County 

Dave Harrop 

1809 S. Powerline Rd. 

Deerfield Beach, FL 33442 

954.428.8181 

Illinois 
Chicago - Central 
Chris Rutledge 

851 W. Grand Ave 

Chicago, IL 60642 

773.433.0249 

Connecticut 

Fairfield 

Ray Sass 

141 Mount Pleasant Road 

Newtown, CT 06470 

203.730.2444 

Florida 

South Jacksonvil le 

Adrienne Lord 

5308 Rising Sun Court 

Jacksonville, FL 32259 

904.631.7978 

Illinois 

Chicago - NE 

Rich Rasley 

1815-C Hicks Road 

Rolling Meadows, IL 60008 

847.202.3232 
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Illinois 

Chicago (Rolling Meadows) 

Rich Rasley 

1815-C Hicks Road 

Rolling Meadows, IL 60008 

847.202.3232 

Illinois 

Chicago - NIV 

Rich Rasley 

1815-C Hicks Road 

Rolling Meadows, IL 60008 

847.202.3232 

Illinois 

Chicago - Wesf 

Alan Carotta 

29 W. 002 Main St. 

Warrenville, IL 60555 

630.393.6633 

Indiana 

Indianapolis 

Craig Aspin 

5610CrawfordsvilleRd #1902 

Indianapolis, IN 46224 

317.487.1312 

Louisiana 

New Orleans 

Ray Calvo 

547 Cross Gate Blvd 

Slide)), LA 70461 

985.875.7611 

Kansas 

Kansas City 

Alice Lund 

10000 West 75th St #220A 

Merriam, KS 66204 

913.383.8171 

Maryland 

Rockville 

David Klein 

19520 Clubhouse Road 

Montgomery Village, MD20886 

301.740.8865 

Kentucky 

Lexington 

Steve Singleton 

1101 Ridgeland Court 

Lexington, KY 40515 

859.552.0326 

Minnesota 

Minnetonka 

Ryan Goetz 

7600 W. 27th St. 

St. Louis Park, MN 55426 

763.746.2500 

Missouri 

St. Louis 

Andy Hough 

1736 W Park Ctr Dr.Ste 200 

Fenton, MO 63026 

636.305.7300 

Missour i 

St. Charles County 

Andy Hough 

1736 W Park Center Dr #200 

Fenton, MO 63026 

636.305.7300 

Nevada 

Reno 

Cameron Callaway 

9080 Double Diamond Pky # E 

Reno, NV 89521 

775.324.6611 

New Jersey 

Bergen County 

Steve White 

3 Mountainside Ave. Suite A 

Mahwah, NJ 08031 

201.794.3993 

New York 
Southern Westchester, NY 

Steve White 

41 North Lawn Ave 

Elmsford, NY 10523 

914.345.1155 

New Mexico 

Albuquerque 

Robert Cleveland 

1427 Eubank Blvd NE 

Albuquerque, NM 87112 

505.831.5810 

Ohio 
Akron-Canton 

David McNair 

2858 S.Arlington Rd #201 

Akron, OH 44312 

330.724.9300 

New York 
North Westchester, NY 

Richard Smith 

250 Old Mamaroneck Rd. 

White Plains, NY 10605 

914.319.9909 

Ohio 

Blue Ash 

Dustin Kreiger 

5232 S. Dixie Hwy 

Franklin, OH 45005 

513.444.7697 
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Ohio 

Butler Warren 

lllean Durkin 

10901 Reed Hartman Hwy #111 

Cincinnati, OH 45242 

513.733.3005 

Ohio 

Cleveland-West 

Earl Richards 

17138 Lorain AveSuite210 

Cleveland, OH 44111 

216.398.3100 

Pennsylvania 

West Chester, PA 

Charlie Weber 

919 Hunt Dr 

West Chester, PA 19382 

610.399.9449 

South Carolina 

Charleston 

Scott Webb 

4365 Dorchester Rd #306 

North Charleston, S C 29405 

843.529.9400 * 

Tennessee 

Chattanooga 

Jim Nelson 

5932 Pine Grove Trail #108 

Chattanooga, TN 37421 

423.954.3002 

Tennessee 

Nashville 

Andy Neuman 

2515Nolensville Pike 

Nashville, TN 37211 

615.255.8666 

Texas 

Austin 

Rene Salazar 

7801 North Lamar #B-161 

Austin, TX 78752 

512.418.0800 

Texas 

Aust in (South) 

Rene Salazar 

7801 North Lamar #B-161 

Austin, TX 78752 

512.418.0800 

Texas 

Round Rock 

Rene Salazar 

7801 North Lamar #B-161 

Austin, TX 78752 

512.418.0800 

Texas 

San Antonio (East) 

Alex Bernardo 

17595 Blanco Rd #201 

San Antonio, TX 78232 

210.492.0777 

Virginia 

Virginia Beach 

Ray Wiggins 

5045 Admiral Wright Rd #103 

Virginia Beach, VA 23462 

757.248.0612 

Texas 

San Marcos 

Rene Salazar 

7801 North Lamar #B-161 

Austin, TX 78752 

512.418.0800 

Virginia 

lY/'nc/iesfer 

Bryan Peters 

112 Creekside Lane 

Winchester, VA 22602 

540.450.0671 

Virginia 

Fairfax City 

Dave Minor 

5801 Brandon Hill Loop 

Haymarket, VA 20169 

571.239.5159 

Washington 

South King County 

Harry Smith 
1305 Central Ave S Unite 

Kent, WA 98032 

757.248.0612 

Washington 

Spokane 

Scott Specht 

8123 E. Sprague Ave. 

Spokane, WA 99212 

509.922.7374 

©2014 Handyman Connection 
Franchise Disclosure Document 

Exhibit B 



Canada 

Alberta 

Calgary 

Alex & Christina Campbell 

#40-2333 18 Avenue NE 

Calgary, AB T2E 6T8 

403.735.3257 

British Columbia 

Kelowna 

Quentin Cyre 

204-1864 Spall Rd. #204 

Kelowna, BC V1Y4R1 

250.717.5500 

British Columbia 

Victoria 

Alex & Christina Campbell 

592 Head Street 

Victoria, BC V9A 3M7 

250.384.4969 

Ontario 

Bellevil le 

Jeff Kaluski 

1550 B Chatelain Ave. 

Ottawa, ON K1Z8B5 

(613) 276-5333 

Ontario 

Kitchener 

Bob Donnelle 

6 Hoffman Street 

Kitchener, ON N2M 3M4 

519.579.9523 

Alberta 

Edmonton 

Carol & Jamie Morhart 

4844 93rd Avenue 

Edmonton, AB T6B 2P8 

780.414.6152 

British Columbia 

Vancouver North 

Haider Ghazi -

#201-2465 Beta Ave. 

Burnaby, BC V5C 5N1 

604.878.5232 

Manitoba 

Winnipeg 

KenVann, Bruce & Scott 
McKenzie (Master Franchisors) 

204-1080 Wall Street 

Winnipeg, MB R3E 2R9 

204.895.1744 

Ontario 

Bran t ford 

Steve Donnelle 

KGPO P.O.Box 24057; 185 
King George Road 

Brantford.ON N3R 7X3 

519.752.7774 

Ontario 

London 

Rein Koor 

4500 Blakie RoadUnit 114 

London, ON N6L 1G5 

519.652.3730 

Alberta 

Red Deer 

Alex & Christina Campbell 

208-4909 48 Street 

Red Deer, AB T4N 1S8 

403.735.3257 

British Columbia 

Vancouver South 

Haider Ghazi 

#201-2465 Beta Ave. 

Burnaby, BC V5C 5N1 

604.878.5232 

Nova Scotia 

Halifax 

Robert Fullerton 

51 Cobequid Road 

Lower Sackville, NS B4C 2N1 

902.468.9013 

Ontario 

Hamilton 

Rein Koor 

1093 Fennell Ave. East 

Hamilton, ON L8T 1S1 

905.578.4405 

Ontario 

Mississauga 

Lawrence Le Roux 

154 Queen St S. #212 

Streetsville, ON L5M 2P4 

905.826.0655 

Ontario 

Ottawa 

Jeff Kaluski 

1550 B Chatelain Ave. 

Ontario 

Sf. Catharines 

Norma Nichols 

335 Wetland Ave #2B 

Ontario 

Sudbury 

Carolyn Smith 

#205- 1414 Lasalle Blvd 
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Ottawa, ON K1Z8B5 

(613) 276-5333 

Ontario 

Toronto (Durham) 

Chris Collelo 

4599 Kingston Rd Suite 202 

Scarborough, ON M1E 2P3 

416.261.4496 

St. Catharines, ON L2R 2R2 

905.704.0286 

Ontario 

Toronto East (Scarborough) 

Chris Collelo 

4599 Kingston Rd Suite 202 

Scarborough, ON M1E 2P3 

416.261.4496 

Sudbury, ON P3A1Z6 

705.566.2909 

Ontario 

Toronto West (Etobicoke) 

Alex Lloy 

168 A Oakdale Rd Unit 11 

Toronto, ON MSN 255 

416.240.8757 

Ontario 

Toronto York 

Alex Lloy 

561 Edward Ave.Unit 3 

Richmond Hill, ON L4C 9W6 

905.884.7678 

Saskatchewan 

Regina 

Lindsay Brooks 

1440 Fleury Street 

Regina, S K S 4 N 581 

306.352.9900 

Saskatchewan 

Saskatoon 

Marlene Paul 

501 45th Street West#3 

Saskatoon, SK S7L 5Z9 

306.668.4444 
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MILLER 
CGDPER 
&Co.,Ltd 

A C C O U N T A N T S AND CONSULTANTS 

INDEPENDENT AUDITORS' REPORT 

President 
Trident Investment Partners Inc. (A Development Stage Company) 
Chicago, Illinois 

Report on the Financial Statement 

We have audited the accompanying financial statement of Trident Investment Partners Inc. (A Development Stage 
Company) (the "Company"), which comprises the balance sheet as of December 31, 2013, and the related notes to 
the financial statement. 

Management's Responsibility for the Financial Statement 

Management is responsible for the preparation and fair presentation of this financial statement in accordance with 
accounting principles generally accepted in the United States of America; this includes the design, implementation, 
and maintenance of internal control relevant to the preparation and fair presentation ofthe financial statement that 
is free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on this financial statement based on our audit. We conducted our audit 
in accordance with auditing standards generally accepted in the United States of America. Those standards require 
that we plan and perform the audit to obtain reasonable assurance about whether the financial statement is free of 
material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statement. The procedures selected depend on the auditor's judgment, including the assessment of the 
risks of material misstatement of the financial statement, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial statement in order to design audit procedures that arc appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statement. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

(Continued) 

1751 Lake Cook Road, Suite 400, Deerfield, IL 60015 B Two North Riverside Plaza, Suite 900, Chicago, IL 60606 

847.205.5000 • Fax 847.205.1400 •www.millercooper.com I N T E R N ^ T1 O N A I 



President 
Trident Investment Partners Inc. (A Development Stage Company) 
Chicago, Illinois (Continued) 

Opinion 

In our opinion, the balance sheet referred to above presents fairly, in all material respects, the financial position of 
the Company as ofDecember 31, 2013, in accordance with accounting principles generally accepted in the United 
States of America. 

MILLER, COOPER & CO., LTD. 

.̂ WWc Ap* W-
Certified Public Accountants 

Deerfield, Illinois 
January 2, 2014 
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FINANCIAL STATEMENT 

Miller Cooper & Co, Ltd. 



Trident Investment Partners Inc. 
(A Development Stage Company) 

BALANCE SHEET 
December 31. 2013 

ASSETS 

Cash $ 100,000 

EQUITY 

Common stock, $1 par value - authorized 1,000 shares; issued and outstanding 
100 shares $ 1 0 0 

Additional paid-in capital 99,900 

100,000 

The accompanying notes are an integral part ofthis statement. 
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Trident Investment Partners Inc. 
(A Development Stage Company) 

NOTES TO THE FINANCIAL STATEMENT 
December 31. 2013 

NOTP. A - NATURE OF OPERATIONS AND SUMMARY OV SIGNIFICANT ACCOUNTING 

POLICIES 

1. Nature of Operations 

Trident Investment Partners Inc. (A Development Stage Company) (the "Company"), was 
incorporated in December 2013. The Company was established to offer franchises in the United States 
and abroad. The headquarters for the Company is located in Chicago, Illinois. 

2. Use of Estimates 

In preparing financial statements, management is required to make estimates and assumptions that 
affect the reported amounts of assets and liabilities, the disclosure of contingent assets and liabilities 
at the date ofthe financial statements, and the reported amounts of revenues and expenses during the 
reporting period. Actual results could differ from those estimates. 

3. Income Taxes 

The Company evaluates tax positions under the two-step approach for recognition and measurement 
of uncertain tax positions. The Company recognizes tax liabilities when the Company believes that 
certain positions may not be fully sustained upon review by tax authorities. Benefits from tax 
positions are measured at the largest amount of benefit that is greater than 50% likely of being 
realized upon settlement. Management believes that the Company has no significant unrecognized 
income tax benefits or liabilities. The Company would account for any potential interest or penalties 
as part of income tax expense. As the Company is in its development stage, all tax years remain open. 

4. Fair Value of Financial Instruments 

The carrying amounts of financial instruments, mcluding cash, approximate fair value due to the short 

maturity of these instruments. 

5. Going Concern 

The accompanying financial statement has been prepared assuming the Company will continue as a 
going concern. The Company believes it has the ability to fund its operations using revenues 
generated from operations beginning in 2014. 
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Trident Investment Partners Inc. 
(A Development Stage Company) 

NOTES TO THE FINANCIAL STATEMENT 
December 31, 2013 

NOTE B - STOCKHOLDER'S EQUITY 

In December 2013, the Company issued 100 shares of common stock at $100 per share to its sole 
stockholder in exchange for $100,000. There were a total of 1,000 shares of common stock authorized at 
December 31, 2013. 

NOTE C - CONCENTRATION OF CREDIT RISK 

The Company maintains its cash balances at various banking institutions. These cash balances are fully 
guaranteed by the Federal Deposit Insurance Corporation (FDIC). At December 31, 2013, the Company 
had no uninsured cash. 

NOTE D - CASH FLOWS INFORMATION 

The Company's financing activities included $100,000 for issuance of new stock, resulting in a net cash 
increase of $100,000. 

NOTE E - SUBSEQUENT EVENTS 

Management has evaluated subsequent events through January 2, 2014, the date that this financial 
statement was available to be issued. Management has determined that no events or transactions have 
occurred subsequent to the balance sheet date that requires disclosure in the financial statement. 

-7-
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Listed here are the names, addresses and telephone numbers of the state agencies having responsibility 
for franchising disclosure/registration laws and for service of process. We may not yet be registered to sell 
franchises in any or all of these states. If a state is not listed, we have not appointed an agent for service 
of process in that state in connection with the requirements of the franchise laws. There may be states in 
addition to those listed below in which we have appointed an agent for service of process. There also may 
be additional agents appointed in some of the states listed. Additionally, we have included the contact 
information for Trident Investment Partners, Inc. d/b/a Handyman Connection below: 

Trident Investment Partners, Inc. d/b/a Handyman Connection 
11115 Kenwood Road 
Blue Ash, Ohio 45242 

State State Administrator Agent for Service of Process 

CALIFORNIA California Corporations Commissioner 
Department of Corporations: 
320 West 4th Street, Suite 750 
Los Angeles, CA 90013 
213) 576-7500 

Toll Free (866) 275-2677 

1515 K Street, Suite 200 
Sacramento, CA 95814 
(916) 445-7205 

1350 Front Street 
San Diego, CA 92101 
(619) 525-4233 

One SansomeSt.,#600 
San Francisco, California 94104 
(415) 972-8559 

California Corporations 
Commissioner 

CONNECTICUT State of Connecticut 
Department of Banking 
Securities & Business Investments 
Division 
260 Constitution Plaza 
Hartford, CT 06103-1800 
(860) 240-8230 

Banking Commissioner 

HAWAII Business Registration Division 
Department of Commerce and Consumer 
Affairs 
335 Merchant Street, Room 203 
Honolulu, Hawaii 96813 
(808) 586-2722 

Commissioner of Securities 
State of Hawaii 
335 Merchant Street 
Honolulu, Hawaii 96813 
(808) 586-2722 

ILLINOIS Franchise Bureau 
Office of the Attorney General 
500 South Second Street 
Springfield, Illinois 62706 
(217) 782-4465 

Illinois Attorney General 

INDIANA Indiana Secretary of State 
Securities Division, E-111 
302 Washington Street 
Indianapolis, Indiana 46204 
(317) 232-6681 

Indiana Secretary of State 
201 State House 
200 West Washington Street 
Indianapolis, Indiana 46204 
(317) 232-6531 
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MARYLAND Office of the Attorney General 
Securities Division 
200 St. Paul Place 
Baltimore, Maryland 21202-2021 
410) 576-6360 

Maryland Securities Commissioner 

MICHIGAN Consumer Protection Division 
Michigan Department of Attorney General 
525 W. Ottawa Street, 
G. Mennen Williams Building, 1st Floor 
Lansing, Michigan 48933 
517) 373-7117 

Corporations Division 
Bureau of Commercial Services 
Department of Labor and Economic 
Growth 
P.O. Box 30054 
Lansing, Michigan 48909 

MINNESOTA Minnesota Department of Commerce 
85 7th Place East, Suite 500 
St. Paul, Minnesota 55101-2198 
(651)296-6328 

Minnesota Commissioner of 
Commerce 

NEW YORK New York State Department of Law 
Bureau of Investor Protection and 
Securities 
120 Broadway, 23rd Floor 
New York, New York 10271 
212)416-8211 

Secretary of State of New York 
41 State Street 
Albany, New York 12231 
518) 474-4750 

NORTH DAKOTA North Dakota Securities Department 
State Capitol, Fifth Floor, Dept. 414 
600 East Boulevard Avenue 
Bismarck, North Dakota 58505 
(701)328-4712 

North Dakota Securities 
Commissioner 

RHODE ISLAND Securities Division 
Department of Business Regulation, 
Bldg 69, First Floor 
John O. Pastore Center 
1511 Pontiac Avenue 
Cranston, Rhode Island 02920 
(401)462-9582 

Director of Rhode Island Department 
of Business Regulation 

SOUTH DAKOTA Division of Securities 
Department of Labor & Regulation 
445 East Capitol Avenue 
Pierre, South Dakota 57501 
(605) 773-4823 

Director of South Dakota Division of 
Securities 

VIRGINIA State Corporation Commission 
Division of Securities and Retail 
Franchising 
1300 East Main Street, 9th Floor 
Richmond, Virginia 23219 
(804) 371-9051 

Clerk of the State Corporation 
Commission 
1300 East Main Street, 1st Floor 
Richmond, Virginia 23219 
(804) 371-9733 

WASHINGTON Department of Financial Institutions 
Securities Division 
P.O. Box 9033 
Olympia, Washington 98507-9033 
(360) 902-8760 

Director, Department of Financial 
Institutions 
Securities Division 
150 Israel Road S.W. 
Tumwater, Washington 98501 

WISCONSIN Division of Securities 
Department of Financial Institutions 
201 W. Washington Ave., 3rd Floor 
Madison, Wisconsin 53703 
(608) 266-1064 

Administrator, Division of Securities 
Department of Financial Institutions 
345 W. Washington Ave., 4th Floor 
Madison, Wisconsin 53703 
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CALIFORNIA ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

1 THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY 
OF ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE 
DELIVERED TOGETHERWITH THE DISCLOSURE DOCUMENT 

2 Neither Franchisor nor any person identified in Item 2 is subject to any currently 
effective order of any national securities association or national securities exchange, as defined in 
the Securities Exchange Act of 1934, (15 U.S.C.A. 78 a et seq.), suspending or expelling such 
persons from membership in such association or exchange. 

3 California Business and Professions Codes sections 20000 through 20043 provide 
rights to the Franchisee concerning termination or non-renewal of a franchise. If the franchise 
agreement contains a provision that is inconsistent with the law, the law will control. 

4 The franchise agreement provides for termination upon bankruptcy. This provision 
may not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.). 

5 The franchise agreement contains a covenant not to compete which extends beyond 
the termination of the franchise. This provision may not be enforceable under California law. 

6. The franchise agreement requires application of the laws of the state of Ohio. This 
provision may not be enforceable under California law. 

7. The franchise agreement contains a liquidated damages clause. Under California 
Civil Code Section 1671, certain liquidated damages are unenforceable. 

8 The mediation and arbitration described in the franchise agreement will take place at 
a facility within 50 miles of our current place of business. You and we will generally bear each of our 
own costs in any dispute, but the arbitrator can assess costs (but not attorneys fees) against a 
losing party Prospective franchisees are encouraged to consult private legal counsel to determine 
the applicability of California and federal laws (such as Business and Professions Code Section 
20040.5, Code of Civil Procedure Section 1281, and the Federal Arbitration Act) to any provisions of 
a franchise agreement restricting venue to a forum outside the State of California. 

9 The financial performance representations figures referenced in Item 19 and 
Exhibit K of this Disclosure Document do not reflect the costs of sales, operating expenses or 
other costs or expenses that must be deducted from the gross revenue or gross sales figures to 
obtain your net income or profit. You should conduct an independent investigation of the costs and 
expenses you will incur in operating your Handyman Connection Business. Franchisees or former 
franchisees listed in the Disclosure Document may be one source of this information. 

10 OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE 

^^c^st^^^^s^^s^ 
CORPORATIONS AT WWW.CORP.CA.GOV mTTP://WWW.CORP.CA.GOV). 
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CALIFORNIA ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

ALL FRANCHISE AGREEMENTS EXECUTED IN AND OPERATIVE WITHIN THE 
STATE OF CALIFORNIA ARE H E R E B Y AMENDED A S FOLLOWS: 

1. Section 31125 of the California Corporation Code requires the Franchisor to give you a 
disclosure document, in a form and containing such information as the Commissioner may by 
rule or order require, prior to solicitation of a proposed material modification of an existing 
franchise. 

2. California Business and Professions Code Sections 20000 through 20043 provide rights 
to the franchisee concerning termination or non-renewal of a franchise. If the franchise 
agreement contains a provision that is inconsistent with the law, the law will control. 

3. The Franchise Agreement provides for termination upon bankruptcy. This provision may 
not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec 101 et seq.). 

4. The Franchise Agreement contains a covenant not to compete which extends beyond 
the termination of the franchise. This may not be enforceable under California law. 

5. The Franchise Agreement requires binding arbitration. This provision may not be 
enforceable under California law. 

The undersigned hereby acknowledge and agree that this addendum is hereby made part of 
and incorporated into the foregoing Franchise Agreement. 

TRIDENT INVESTMENT PARTNERS, INC 
d/b/a Handyman Connection 

FRANCHISEE 

By: By: 

Name: 

Title: 

Name:. 

Title: 

Date Signed:. Date Signed:. 
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HAWAII ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

ADDITIONAL DISCLOSURES REQUIRED BY THE STATE OF HAWAII 

In recognition of the requirements of the Hawaii Franchise Investment Law, Hawaii Rev. Stat. 
§§482E et. sea., the Disclosure Document for Trident Investment Partners, Inc. d/b/a 
Handyman Connection in connection with the offer and sale of franchises for use in the State of 
Hawaii shall be amended to include the following: 

The following list reflects the status of our franchise registrations in states which have franchise 
registration and/or disclosure laws: 

1. The states in which a registration is effective, in which we are relying on an exemption 
or where an offering has been filed: California, Hawaii, Illinois, Indiana, Minnesota, Maryland, 
New York, Rhode Island, Virginia, Washington, and Wisconsin. 

A. The states in which a proposed registration or filing is or will be shortly on file: 

None. 

B. The states, if any, which have refused, by order or otherwise, to register these 

franchises: None. 

C. The states, if any, which have revoked or suspended the right to offer these 

franchises: None. 

D. The states, if any, in which proposed registration of these franchises has been 

withdrawn: None 

2. Each provision of this Addendum to the Disclosure Document shall be effective only to 
the extent with respect to such provision, that the jurisdictional requirements of the Hawaii 
Franchise Investment Law, Hawaii Rev. Stat. §§482E, et. seg., are met independently without 
reference to this Addendum to the Disclosure Document. 

3. The Franchise Investment law makes it unlawful to offer or sell any franchise in the 
state without first providing to the prospective franchisee, or subfranchisor, at least seven (7) 
days prior to the execution by the prospective franchisee, of any binding franchise or other 
agreement, or at least seven (7) days prior to the payment of any consideration by the 
franchisee or subfranchisor, whichever occurs first, a copy of the offering circular, together with 
a copy of all proposed agreements relating to the sale of the franchise. 

4 This offering circular contains a summary only of certain material provisions of the 
franchise agreement. The contract or agreement should be referred to for a statement of all 
rights, conditions, restrictions and obligations of both the franchisor and the franchisee. 
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HAWAII ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

A L L FRANCHISE AGREEMENTS EXECUTED IN AND OPERATIVE WITHIN THE 
STATE OF HAWAII A R E HEREBY AMENDED A S FOLLOWS: 

No release language set forth in the Franchise Agreement shall relieve Trident Investment 
Partners, Inc. d/b/a Handyman Connection or any other party, directly or indirectly, from liability 
imposed by the laws concerning franchising in the State of Hawaii. 

Article 19 of the Franchise Agreement is hereby supplemented with the following provision:: 

Hawaii Law. Pursuant to Section 4822-6(3) of the Hawaii Revised Statutes, for 
so long as such statute remains in effect and so provides, upon termination or 
refusal to renew the franchise, Franchisee shall be compensated for the fair 
market value, at the time of termination or expiration of the franchise, of 
Franchisee's inventory, supplies, materials and furnishings purchased from the 
Franchisor or a supplier designated by the Franchisor, exclusive of 
personalized materials which have no value to the Franchisor. If the Franchisor 
refuses to renew a franchise for the purpose of converting the franchised 
business to one owned by the Franchisor, the Franchisor, in addition to the 
remedies provided in this paragraph, shall compensate Franchisee for the loss 
of goodwill. The Franchisor may deduct from such compensation reasonable 
costs incurred in removing, transporting and disposing of Franchisee's 
inventory, supplies, materials and furnishings pursuant to this paragraph, and 
may offset from such compensation any moneys due to the Franchisor. 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By: 

Name: Name:. 

Title: Title:_ 

Date Signed: Date Signed:. 
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ILLINOIS ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

NOTICE TO PROSPECTIVE FRANCHISEE IN THE STATE OF ILLINOIS 

The following are revisions to Item 17 of the Franchise Disclosure Document: 

The Illinois Franchise Disclosure Act applies. The conditions under which the franchise can be 
terminated and the rights upon non-renewal may be affected are governed by Illinois Complied 
Statu7es 1992, Chapter 815, Section 705/18 through 705/20. 

With respect to any agreement executed and operational in the State of Illinois, any governing 
law or choice of law clause granting authority to a state other than Illinois is hereby amended to 
grant authority of the Illinois Franchise Disclosure Act. 

Jurisdiction and venue for any dispute arising out of the Franchise Agreement shall be in the 
State of Illinois except in the case of arbitration, which shall be conducted pursuant to terms of 
the Franchise Agreement. 
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ILLINOIS ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

1. The Franchisor and Franchisee hereby acknowledge that this Agreement shall be 
governed by the Illinois Franchise Disclosure Act. 

2 Section 41 of the Illinois Franchise Disclosure Act states that "any condition, stipulation, 
or provision purporting to bind any person acquiring any franchise to waive compliance with any 
provision of this Act is void." 

3 The conditions under which the Franchise Agreement may be terminated and the 
Franchisee's rights upon non-renewal are governed by Illinois Compiled Statutes 1992, Chapter 
815, Section 705/18 through 705/20. 

4 With respect to any agreement executed and operational in the State of Illinois, any 
governing law or choice of law clause granting authority to a state other than Illinois is hereby 
amended to grant authority of the Illinois Franchise Disclosure Act. 

The undersigned hereby acknowledge and agree that this addendum is hereby made part of 
and incorporated into the foregoing Franchise Agreement. 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By: 

Name: Name:. 

Title: T i t l e : -

Date Signed: Date Signed: 
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INOIANAAOOENOUM 
T O T H E H A N O Y M A N C O N N E C ^ O N 

F R A N C H ^ E A G R E E M E N T A N O 
F R A N C H ^ E O ^ L O S U R E O O O O M E N T 

N e ^ e r Trident vestment P a r t n e r Inc d ^ a Handyman Connection, norany person 
identified in I tem^bas any material arbitration proceeding 
year period immediately preceding tbe date of tb is Disclosure Document been a party to 
concluded material arbitration proceedings. 

Tbe Master Prancbise Agreement containsacovenant not to compete wbiob extends beyond 
tbe termination ottbe francbise. Tbis provision may not be enforceable under Indiana law. In 
compliance witb IndianaCode 1 2 ^ 7 ^ a n y provisions in tbis Francbise Agreement 
relating to non competition upon tbe termination or non renewal of tbe Francbise Agreement 
sball b e l i m i t e d t o a g e o g r a p b i c a r e a n o t greater tban tbe Francbise Areagranted in tbis 
Francbise Agreement and sball be construed In accordance witb Indiana Code 23 2 2 7 1 ^ 

Indianalaw makes unilateral termination ofa f rancbise unlawful unless tbere isamateria^ 
violation of tbe Master Francbise Agreement and tbe termination Is not done in bad faitb. 

Indiana lawprobibitsaprospective general releaseofclaimssubiecttotbe Indiana Deceptive 
Francbise Practices Law. 

IndianaCodesection 2 3 2 2 7 ^ 
Indiana. 

Indiana Code section 23 2 2 7 ^ ^ 0 ) probibits tbe limitation of l i t ^^ 
ofState bas interpreted tbissectiontoproblbit provisions incontracts regarding liquidated 
damages Accordingly, any provisions in tbe Francbise Agreement regarding liquidated 
damages may not be enforceable. 

Indiana Code section 2 3 2 2 5 a n d ^ 2 2 7 s u p e r s e d e s tbe cboice of law clauses of tbe 
Francbise Agreement Any agreement executed in and operative witbin tbe State of Indiana 
sball be governed byapplicable Indianafrancbise lawsand tberigbtof any francbiseeto 
instituteacivil action or initiate arbitral proceedings witbin tbe State of Indian 
deemedto bavebeen abridged inany form or manner by any provisions contained Intbis 
Agreement. 

Any reference contained in tbis Francbise Agreement toaprospective francbisees exclusive 
Francbise Area or territory sball, in any Francbise Agreement executed in and operative witbin 
tbe State of Indiana, bereby be deleted and replaced witb tbe words "non exclusive Francbise 

Area^. 

In compliance w i t b l n d i a n a C o d e 2 3 2 2 7 1 ^ , a n y requirement tbat tbeFrancbiseem 
executearelease upon termination of tbis Agreement sball not be mandatory and is bereby 
made discretionary However, Francbisee sball execute all otber documents necessary to fully 
rescind all agreements between tbe parties under tbis Agreement. 

In compliance wi tb lndianaCode 2 3 2 2 ^ 
Agreement to tbe effect tbat tbe Francbisor "is entitled" to injunctive relief sball, w 
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to a Franchise Agreement executed in and operative within the State of Indiana, hereby be 
deleted, understood to mean and replace the words "may seek". 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By: 

Name: Name:. 

Title: Title: 

Date: . Date: 
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MARYLAND AOOENOOM 
T D T H E H A N O Y M A N C D N N E C ^ D N 

F R A N O H ^ E A G R E E M E N T A N O E X H ^ T ^ 
F E D E R A L O ^ L O S O R E O D C U M E N T S A N O E X H ^ T S A N O D T H E R A G R E ^ ^ 

Tbe franohisee and franchisor ^ P a r t i ^ a g ^ ^ 

1 i tems^and 17 of tbe Prancbise Oisciosure Document S e c t ^ 
of tbe Prancbise Agreement sbaii be amendedto include fbaffbat any general release r e ^ ^ 
to obtainarefund of tbe Initial Prancbise Pee upon termination of tbe agreementor a s a 
condition of renewal, sale, and/orassignment/transfer sball not apply to any liability und 
Maryland Francbise Registration and Oisclosure Law. 

2 Section 1421^0^25) of tbe MarylandPrancblse Registrationand OisclosureLaw 
reguiresafrancbisorto file an Irrevocable consent to be sued In tbe State of Maryland Subject 
to tbe provisions of tbe Federal Arbitration Act,afrancbisee may bringalawsuit in Maryland f̂ ^ 
claimsarisingundertbe Maryland Francbise Registration and Oisclosure Law 

3. I t em17 is amended to statetbat any claims arisingunder tbe MarylandPrancbise 
Registrationand Oisclosure Law must be brougbtwitbin^yearsaftertbe grant oftbe francbise 

4 Thefollowing sentence is added to Item^and Item 17of tbe Oisclosure Oocument and 
to tbe end of Section 21 of tbe Prancbise Agreement 

Any limitation on tbe period of time arbitration and/or litigation claims must be 
brougbt sball not act to reduce tbe 3 yearstatute of limitations afforded a 
francbiseeforbringingaclaimarising under the Maryland Prancbise Registration 
and Oisclosure Law 

No requirement for release executed in connection witb tbe original purcbase or 
transfer of afrancbise will act a s a r e l e a s e , estoppel or waiver of any liability 
incurred under tbe Maryland Francbise Registration and Oisclosure Law, but tbe 
statements contained in tbe Statement of Prospective Francbisee may be used by 
tbe Francbisorto demonstrate tbe trutb oftbe statements so made 

No reguirement forarelease executed on tbe sale, renewal or assignment o f a 
francbise will act asarelease, estoppel or waiver of any liability Incurred undertbe 
Maryland Francbise Registration and Oisclosure Law in connection witb sucb sale, 
renewal or assignment of sucb francbise. 

5 Sections 18, 19 3 1 , 19 3 2, 24 and otber applicable sections of tbe Francbise 
Agreement are amended to Include tbe following sentence: 

Any acknowledgments or representations of tbe Francbisee wbieb disclaim tbe 
occurrence and/or acknowledge tbe non occurrence of acts tbat would constitute 
aviolation o f tbe Maryland Francbise Registration and Oisclosure Law are not 
intended to nor sball tbey act a s a r e l e a s e , estoppel or waiver of any liability 
incurred undertbe Maryland Francbise Registration and Oisclosure Law 

Representations and acknowledgments reguired to be made by francbisees are 
not intended to nor sball tbey act asarelease, estoppel,orwaiver of liability of tbe 
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franchisor incurred under the Maryland Franchise Registration and Disclosure 
Law. 

No requirement for a release executed on the sale, renewal or assignment of a 
franchise will act as a release, estoppel or waiver of any liability incurred under the 
Maryland Franchise Registration and Disclosure Law in connection with such sale, 
renewal or assignment of such franchise. 

FRANCHISEE 

By; Date: 

Name:. 

Title: 

TRIDENT INVESTMENT PARTNERS, INC. 
d/b/a Handyman Connection 

By: Date: 

Name: . 

Title: 
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M ^ G A N A O O E N O O M 
TOTHEHANOYMANOONNEO^ON 

FRANCHISE OISCLOSORE OOCUMENT 

STATEMENTREOUIREOBYTHESTATEOFMICHIOAN 

T H E S T A T E C F M I C H I C A N P R C H ^ T S CERTAINONFAIR P R C V ^ C N S THAT ARE 
SOMETIMES IN FRANCHISE DOCUMENTS IF ANY OF THE FOELOWINC PROVISIONS 
AREINTHESEFRANCHISEOOCUMENTS^THEFROVISIONSAREVOIDANDCANNOTEE 
ENFORCED ACAINSTYOU 

(A) A FROHIEITION OF THE RIOHT OF A FRANCHISEE TO JOIN AN 
ASSOCIATION OF FRANCHISEES 

(E) A REOUIREMENT THAT A FRANCHISEE ASSENT TO A RELEASE, 
ASSICNMENTNOVATION, WAIVER, OR ESTOPPEL WHICH DERRIVESAFRANCHISEE 
OF RICHTS AND PROTECTIONS PROVIDED IN THIS ACT THIS SHALL NOT PRECLUDE 
AFRANCHISEE, AFTER ENTERING INTOAFRANCHISEACREEMENTFROM SETTLING 
ANY AND ALL CLAIMS 

(C) A PROVISION THAT PERMITS A FRANCHISOR TO TERMINATE A 
FRANCHISE PRIOR TO THE EXPIRATION OF ITS TERM EXCEPT FOR GOOD CAUSE 
COOD CAUSE SHALL INCLUDE THE FAILURE OF THE FRANCHISEE TO COMPLYWITH 
ANY LAWFUL PROVISION OF THEFRANCHISE AGREEMENTAND TO CURESUCH 
FAILURE AFTEREEINC GIVEN WRITTEN NOTICETHEREOF AND AREASONAELE 
OPPORTUNITY,WHICH IN NO EVENT NEED EE MORE T H A N ^ D A Y S , TO CURE EACH 
FAILURE 

(D) APROVISION THAT PERMITSAFRANCHISOR TO REFUSE TO RENEWA 
FRANCHISE WITHOUT FAIRLY COMPENSATING THE FRANCHISEE EY REPURCHASE 
OR OTHER MEANS FOR THE FAIR MARKET VALUE ATTHE TIME OF EXPIRATION OF 
THE FRANCHISEES INVENTORY, SUPPLIES, MATERIALS, FIXTURES, AND 
FURNISHINGS PERSONALISED MATERIALS WHICH HAVE NO VALUE TO THE 
FRANCHISORAND INVENTORY,SUPPLIES, MATERIALS, FIXTURES, AND FURNISHINGS 
NOT REASONAELYREOLIIRED IN THE CONDUCT OF THE FRANCHISE BUSINESS ARE 
NOT SUEJECTTO COMPENSATION THIS SUESECTIONAPPLIESONLYIF^THE TERM 
OFTHEFRANCHISE IS L E S S T H A N 5 Y E A R S A N D ^ T H E FRANCHISEE IS PROHIBITED 
EY THE FRANCHISE O R O T H E R AGREEMENT FROM CONTINUINGTOCONDUCT 
SUBSTANTIALLY THE SAME BUSINESS UNDER ANOTHER TRADEMARK, SERVICE 
MARK, TRADE NAME, LOGOTYPE, ADVERTISING, OR OTHER COMMERCIAL SYMBOL IN 
THE SAME AREA SUBSEQUENT TO THE EXPIRATION OF THE FRANCHISE OR THE 
FRANCHISEEDOES NOT RECEIVE ATLEAST6MONTHS NOTICE OF FRANCHISOR'S 
INTENTNOTTO RENEW THE FRANCHISE 

(E) APROVISIONTHATPERMITSTHE FRANCHISORTO REFUSE TO RENEW 
AFRANCHISE ON TERMS GENERALLY AVAILABLE TO OTHER FRANCHISEES OF THE 
SAME CLASS OR TYPE UNDER SIMILAR CIRCUMSTANCES THIS SECTION DOES NOT 
REQUIREARENEWAL PROVISION 

(F) A PROVISION REQUIRING THAT ARBITRATION OR LITIGATION BE 
CONDUCTED OUTSIDE THIS STATE THIS SHALL NOT PRECLUDE THE FRANCHISEE 
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FROM ENTERING INTO AN AGREEMENT, AT THE TIME OF ARBITRATION, TO CONDUCT 
ARBITRATION AT A LOCATION OUTSIDE THIS STATE. 

(G) A PROVISION WHICH PERMITS A FRANCHISOR TO REFUSE TO PERMIT A 
TRANSFER OF OWNERSHIP OF A FRANCHISE, EXCEPT FOR GOOD CAUSE. THIS 
SUBDIVISION DOES NOT PREVENT A FRANCHISOR FROM EXERCISING A RIGHT OF 
FIRST REFUSAL TO PURCHASE THE FRANCHISE. GOOD CAUSE SHALL INCLUDE, BUT 
IS NOT LIMITEDTO: 

(i) THE FAILURE OF THE PROPOSED TRANSFEREE TO MEET THE 
FRANCHISOR'S THEN CURRENT REASONABLE QUALIFICATION OR STANDARDS. 

(ii) THE FACT THAT THE PROPOSED TRANSFEREE IS A COMPETITOR 
OF THE FRANCHISOR OR SUBFRANCHISOR. 

(iii) THE UNWILLINGNESS OF THE PROPOSED TRANSFEREE TO 
AGREE IN WRITING TO COMPLY WITH ALL LAWFUL OBLIGATIONS. 

(iv) THE FAILURE OF THE FRANCHISEE OR PROPOSED TRANSFEREE 
TO PAY ANY SUMS OWING TO THE FRANCHISOR OR TO CURE ANY DEFAULT IN 
THE FRANCHISE AGREEMENT EXISTING AT THE TIME OF THE PROPOSED 
TRANSFER. 

(H) A PROVISION THAT REQUIRES THE FRANCHISEE TO RESELL TO THE 
FRANCHISOR ITEMS THAT ARE NOT UNIQUELY IDENTIFIED WITH THE FRANCHISOR. 
THIS SUBDIVISION DOES NOT PROHIBIT A PROVISION THAT GRANTS TO A 
FRANCHISOR A RIGHT OF FIRST REFUSAL TO PURCHASE THE ASSETS OF A 
FRANCHISE ON THE SAME TERMS AND CONDITIONS AS A BONA FIDE THIRD PARTY 
WILLING AND ABLE TO PURCHASE THOSE ASSETS, NOR DOES THIS SUBDIVISION 
PROHIBIT A PROVISION THAT GRANTS THE FRANCHISOR THE RIGHT TO ACQUIRE 
THE ASSETS OF A FRANCHISE FOR THE MARKET OR APPRAISED VALUE OF SUCH 
ASSETS IF THE FRANCHISEE HAS BREACHED THE LAWFUL PROVISIONS OF THE 
FRANCHISE AGREEMENT AND HAS FAILED TO CURE THE BREACH IN THE MANNER 
PROVIDED IN SUBDIVISION (C). 

(I) A PROVISION WHICH PERMITS THE FRANCHISOR TO DIRECTLY OR 
INDIRECTLY CONVEY, ASSIGN, OR OTHERWISE TRANSFER ITS OBLIGATIONS TO 
FULFILL CONTRACTUAL OBLIGATIONS TO THE FRANCHISEE UNLESS PROVISION HAS 
BEEN MADE FOR PROVIDING THE REQUIRED CONTRACTUAL SERVICES. 

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE 
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR 
ENDORSEMENT BY THE ATTORNEY GENERAL. 

ANY QUESTIONS REGARDING THIS NOTICE SHOULD BE DIRECTED TO THE 
DEPARTMENT OF THE ATTORNEY GENERAL'S OFFICE, CONSUMER PROTECTION 
DIVISION, ATTN. FRANCHISE SECTION, 670 LAW BUILDING, 525 W. OTTAWA STREET, 
LANSING, MICHIGAN 48913, 517-373-7117. 
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MINNESOTA ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT 

1. Minnesota Statutes §80021 and Minnesota Rule 2860.4400J prohibit us from 
requiring litigation to be conducted outside Minnesota. In addition, nothing in the Disclosure 
Document or Agreement can abrogate or reduce any of your rights as provided for in Minnesota 
Statutes, Chapter 80C, or your rights to any procedure, forum, or remedies provided for by the 
laws of jurisdiction. 

2. With respect to franchises governed by Minnesota law, the franchisor will comply 
with Minnesota Statues Section 80C.14, Subdivisions 3, 4 and 5 which require, except in certain 
specified cases, that a franchisee be given 90 days' notice of termination (with 60 days to cure) 
and 180 days' notice for non-renewal of the Franchise Agreement. 

3. Item 13 of the Franchise Disclosure Document and Section 11 of the Franchise 
Agreement are modified with respect to Minnesota Franchisees as follows: The Minnesota 
Department of Commerce requires that the Franchisor indemnify Minnesota Franchisees 
against liability to third parties resulting from claims by third parties that the Franchisee's use of 
the Franchisor's trademarks or service marks infringes trademark rights of some third party. 
The Franchisor does not indemnify against the consequences of the Franchisee's use of the 
Franchisor's trademark except in accordance with the requirements of the franchise (and to the 
extent validly required as a condition to registration), and, as a condition to indemnification, the 
Franchisee must provide notice to the Franchisor of any such claim within 10 business days 
and tender the defense of claim to the Franchisor. If the Franchisor accepts the tender of 
defense, the Franchisor has the right to manage the defense of the claim including the right to 
compromise, settle or otherwise resolve the claim, and to determine whether to appeal a final 
determination of the claim. 

4. Minn. Rule 2860.4400J prohibits a franchisee from waiving its rights to a jury trial 
or waiving its rights to any procedure, forum or remedies provided for by the laws of the 
jurisdiction, or consenting to liquidated damages, termination penalties or judgment notes. To 
the extent the Franchise Agreement is inconsistent with this Rule, to the extent applicable, the 
Rule will control. 

5. Any releases required as a condition of renewal and/or assignment/transfer will 
not apply to claims that may arise under the Minnesota Franchises Law. 

Trident Investment Partners, Inc. Franchisee 
d/b/a Handyman Connection 

By: By: 

Name: Name:. 

Title: Title: 

Date: Date: 
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N E W Y O R ^ A O O E N O O M 
T O T H E H A N O Y M A N O O N N E C ^ O N 

FRANCHISE OISCLOSORE OOCUMENT 

L Tbe cover page of tbe Franchise Oisolosure Oocument is amen^ 
tbefoiiowing: 

INFORMATION OOMFARINO FRANCHISORS IS AVAILABLE CALL THE STATE 
ADMINISTRATOR LISTEO IN E X H I E I T ^ O R Y O L I R PUBLIC LIBRARY FOR SOURCES OF 
INFORMATION REGISTRATION OF THIS FRANCHISE BY NEW YORK STATE OOES NOT 
M E A N T H A T N E W YORK STATE RECOMMENDS IT OR HAS VERIFIED THE INFORMATION 
IN THIS DISCLOSURE DOCUMENT IF YOU LEARN THAT ANYTHING IN THE 
DISCLOSURE DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION 
AND NEW YORK STATE DEPARTMENT OF LAW BUREAU OF INVESTOR RROTECTION 
A N D S E C U R I T I E S , ^ B R O A D W A Y , 2 3 R D FLOOR, NEW Y O R K , N Y 1 0 ^ 

THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS 
COVERED IN THE PROSPECTUS H O W E V E R , T H E FRANCHISOR CANNOT USE THE 
NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO 
ACCEPT TERMS WHICH ARE LESS FAVORABLE THAN THOSE SET FORTH IN THIS 
PROSPECTUS 

T h e n a m e a n d address ot tbe Franchisor's agent tor se tv iceo fprocess in N e w Y o r k i s : 
Secretary ot State ottbe State o t N e w Y o r k , ^ S t a t e Street, A l b a n y , N e w Y o r k 1 2 ^ 

2. Item 3 ot the Francbise Disclosure Document is amended to include the 
tollowing: 

Pendino Action 

Neither tbe tranchisor, its predecessors, norany person identified in Item2, or an 
affiliate otferingfranchises under thefranchisor'sprincipal trademark has an administrative, 
criminal or civil action pending (orasignificant number of civil actions irrespective of m a t e ^ 
allegingafelony^aviolation or any francbise,antitrust or securities law^ f r a u d , e m b e z z ^ 
fraudulent conversion, unfair or deceptive practices, misappropriation of property or comparable 
civil or misdemeanor allegations, except as follows: 

Comoleted Actions 

Neitber tbefranchisor, its predecessors, norany person identified in Item 2, or an 
affiliate offering franchises under the franchisor's principal trademark has been convicted o fa 
felony or pleaded nolo contendere toafelony charge or, within the tenyear period immediately 
preceding tbe application for registration, has been convicted of or pleaded nolo contendere to 
amisdemeanor cbarge or has been tbe subject ofacivi l action alleging: violation ofafranchise, 
antifraud or securities law^ fraud, embezzlement, fraudulent conversion or misappropriation of 
property,orunfairordeceptivepracticesorcomparableallegation,except as set forth below: 

Restrictive Orders 
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Neither the franchisor, its predecessors, nor any person identified in Item 2, or an 
affiliate offering franchises under the franchisor's principal trademark is subject to a currently 
effective injunctive or restrictive order or decree relating to the franchise, or under a federal, 
State or Canadian franchise, securities, antitrust, trade regulation or trade practice law, 
resulting from a concluded or pending action or proceeding brought by a public agency; or is 
subject to any currently effective order of any national securities exchange, as defined in the 
Securities and Exchange Act of 1934, suspending or expelling such person from membership in 
such association or exchange; or is subject to a currently effective injunctive or restrictive order 
relating to any business activity as a result of an action brought by a public agency or 
department, including, without limitation, actions affecting a license as a real estate broker or 
sales agent. 

3. Item 4 of the Franchise Disclosure Document is amended to include the 
following: 

Neither the franchisor, nor any affiliate or predecessors, officers or general partner of 
the franchisor, during the 10-year period immediately before the date of the Disclosure 
Document: (a) filed as debtor (or had filed against it) a petition to start as action under the U.S. 
Bankruptcy Code; (b) obtained a discharge of its debts under the bankruptcy code; or (c) was a 
principal officer of a company or a general partner in partnership that either filed as debtor (or 
had filed against it ) a petition to start an action under the U.S. Bankruptcy Code or that 
obtained a discharge of its debts under the U.S. Bankruptcy Code during or within 1 year after 
the officer or general partner of the franchisor held this position in the company or partnership. 

4. Item 17 of the Franchise Disclosure Document is amended to read as follows: 

ITEM 17. RENEWAL. TERMINATION. TRANSFER AND DISPUTE RESOLUTION 

This table lists certain important provisions of the franchise and related agreements 
pertaining to renewal, termination, transfer and dispute resolution. You should read these 
provisions in the agreement attached to this Disclosure Document. 

5. The following is added to Item 17 in the Summary column opposite provision D: 
"You may terminate the Franchise Agreement on any grounds available to you by law." 

6. The following is added to Item 17 in the Summary Column opposite provision J : 
"However, no assignment will be made except to an assignee who in the good faith judgment of 
the franchisor is willing and able to assume the franchisor's obligations." 

7. The following is added to Item 17 in the Summary Column opposite provision W: 
"The foregoing choice of law should not be considered a waiver of any right conferred upon you 
by the GBL of the State of New York, Article 33." 
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NEW Y O R K ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

A L L FRANCHISE AGREEMENTS EXECUTED IN AND OPERATIVE WITHIN THE STATE OF 
NEW YORK A R E H E R E B Y AMENDED A S FOLLOWS: 

The foregoing choice of law should not be considered a waiver of any right conferred upon 
Franchisor or upon Franchisee by the General Business Law of the State of New York, Article 
33. 

The undersigned hereby acknowledge and agree that this addendum is hereby made part of 
and incorporated into the foregoing Franchise Agreement. 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By:. 

Name: Name:. 

Title: Title: 

Date Signed: Date Signed:. 
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NORTH OAKOTAAOOENOUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE OISCLOSURE DOCUMENT 

A L L FRANCHISEAOREEMENTS EXECUTED IN ANOOFERATIVEWITHINTHE STATE OF 
NORTH OAKOTAARE H E R E B Y AMENDED A S FOLLOWS: 

L Aoy p r o t o n of this Franchise Agreement whioh 
liquidated damages are hereby deleted 

2. Ooveoaot not compete are generally considered uoentoroeable in the Stateof North 
Dakota. 

3. The Franchise Agreement provides that franchisees must consent to the jurisdiction of 
the courts outside of the State of North Dakota The North Dakota Securities 
Commission has held that reguiring franchisees to consent to the jurisdiction of courts 
outside of North Dakota is unfair, unjust or inequitable under the North Dakota 
Investment Law. 

4. The Franchise Agreement provides tbat tbe agreement shall be construed according to 
the laws ofastate other than the State of North Dakota. In North Dakota the Franchise 
Agreement shall be governed according to fbe laws ofthe State of North Dakota. 

5 Anyprovision inthe Franchise Agreement wbich requiresafrancbisee to waive bis or 
her right toajury trial bas been determined to be unfair,unjust and inequitable within 
the intent of Sec t ion51^909 of the North Dakota Franchise Investment Law. 

6. Anyprovision in the Franchise Agreement requiringafranchisee to consent toawaiver 
of exemplary and punitive damages is unfair or inequitable witbin the intent of Section 
51^9-09 of tbe North Dakota Francbise Investment Law 

7 Anyprovision inthe Francbise Agreement wbich requires the franchisee to signa 
general release upon renewal of the franchise agreement bas been determined to be 
unfair,unjust and inequitable within the intent of Section51 1909 of the North Dakota 
Law. 

8. Any provision in the Franchise Agreement wbich requires tbat tbe franchisee to consent 
toalimitation of claims shortthan tbat provided for under Sect ion511909 of the North 
Dakota Law bas been determined to be unfair,unjust and inequitable within the intent of 
Sect ion511909 oftbe North Dakota Law 
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NORTH DAKOTA ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

For franchises and franchisees subject to the North Dakota Franchise Investment Law, 
the following information supersedes on supplements, as the case maybe, the corresponding 
disclosures in the main body of the text of the Trident Investment Partners, Inc. d/b/a 
Handyman Connection Franchise Disclosure Document. 

1. Item 17 is amended by the addition of the following language to the original 

language that appears therein; 

(a) Covenants not to compete upon termination or expiration of a franchise 
agreement are generally unenforceable in North Dakota, except in certain instances as 
provides by law. 

(b) Any provision in the Franchise Agreement which designates jurisdiction 
or venue or requires the franchisee to agree to jurisdiction or venue in a forum outside of North 
Dakota is void with respect to any cause of action which is otherwise enforceable in North 
Dakota. 

(c) Any provision in the Franchise Agreement which requires a franchisee to 
waive his or her right to a jury trial has been determined to be unfair, unjust and inequitable 
within the intent of Section 51-19-09 of the North Dakota Franchise Investment Law. 

(d) Any provision requiring a franchisee to sign a general release upon 
renewal of the franchise agreement has been determined to be unfair, unjust and inequitable 
within the intent of Section 51-19-09 of the North Dakota Franchise Investment Law. 

(e) Any provision in the Franchise Agreement requiring a franchisee to 
agree to the arbitration or mediation of disputes at a location that is remote from the site of the 
franchisee's business has been determined to be unfair, unjust and inequitable within the intent 
of Section 51-19-09 of the North Dakota Franchise Investment Law. 

(f) Apart from civil liability as set forth in Section 51-19-12 of the N.D.C.C., 
which is limited to violations of the North Dakota Franchise Investment Law (registration and 
fraud), the liability of the franchisor to a franchisee is based largely on contract law. Despite the 
fact that those provisions are not contained in the franchise investment law, those provisions 
contain substantive rights intended to be afforded to North Dakota residents and it is unfair to 
franchise investors to require them to waive their rights under North Dakota Law. 

(g) Any provision in the Franchise Agreement requiring that the Franchise 
Agreement be construed according to the laws of a state other than North Dakota are unfair, 
unjust or inequitable within the intent of Section 51-19-09 of the North Dakota Franchise 
Investment Law. 

(h) Any provision in the Franchise Agreement requiring a franchisee to 
consent to termination or liquidated damages is unfair, unjust or inequitable within the intent of 
Section 51-19-09 of the North Dakota Franchise Investment Law. 
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(i) Any provision in the Franchise Agreement requiring a franchisee to 
consent to a waiver of exemplary and punitive damages is unfair, unjust or inequitable within 
the intent of Section 51-19-09 of the North Dakota Franchise Investment Law. 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By: 

Name: Name:. 

Title: T i t l e : -

Date Signed: Date Signed:. 
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RHODE ISLAND ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

For franchises and franchisees subject to the Rhode Island statutes and regulations, 
the following information supersedes or supplements, as the case may be, the corresponding 
disclosures in the main body of the text of the Trident Investment Partners, Inc. d/b/a 
Handyman Connection Franchise Disclosure Document. 

Even though our Franchise Agreement says the laws of Ohio apply, the Rhode Island 
Franchise Investment Law may supersede the Franchise Agreement with respect to certain 
claims because the Rhode Island Franchise Investment Law provides that "a provision in a 
franchise agreement restricting jurisdiction or venue to a forum outside Rhode Island or 
requiring the application of laws of another state is void with respect to a claim otherwise 
enforceable under the Act." 
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RHODE ISLAND ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

This Amendment shall pertain to franchises sold in the State of Rhode Island and shall 
be for the purpose of complying with Rhode Island statutes and regulations. Notwithstanding 
anything which may be contained in the body of the Franchise Agreement to the contrary, the 
agreements shall be amended as follows: 

Pursuant to §19-28.1-14 of the Rhode Island Franchise Investment, any provision in the 
Franchise Agreement restricting jurisdiction or venue to a forum outside this state or requiring 
the application of the laws of another state is void with respect to a claim otherwise enforceable 
under this Act. 

Pursuant to Section 19-28.1-15 of the Act, any condition, stipulation or provision in this 
Franchise Agreement requiring a franchisee to waive compliance with or relieving a person of a 
duty of liability imposed by or a right provided by this Act or a rule or order under this Act is 
void. An acknowledgment provision, disclaimer or integration clause or a provision having a 
similar effect in the Franchise Agreement does not negate or act to remove from judicial review 
any statement, misrepresentations or action that would violate this Act or a rule or order under 
this Act. This section shall not affect the settlement of disputes, claims or civil lawsuits arising or 
brought under this Act. 

The undersigned hereby acknowledge and agree that this addendum is hereby made 
part of and incorporated into the foregoing Franchise Agreement. 

Dated: 

FRANCHISOR: FRANCHISEE: 

Trident Investment Partners, Inc. 
d/b/a Handyman Connection Franchisee's Signature 

By: 
Chief Executive Officer Franchisee's Printed Name 

Franchisee's Signature 

Franchisee's Printed Name 
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SOUTH OAKOTAAOOENOOM 
TO THE HANDYMAN OONNECTION 

FRANOHISEAOREEMENT 

N e ^ e r T r i d e ^ l n v e ^ m e n t ^ 
idenfified in ^ e m ^ b a s any material arbifrafionp^^ 
period immediately p r e o e d i n g ^ 
material arbifratien proceeding 

Although trie Pranoriise Agreement requires all arbitration p r o o e e d i ^ 
Asri, Ohio, the site otany arhitration started pursuant to the Franchise Agreement will ^ 
site mutually agreed upon byyou and us. 

We may not terminate the Franchise Agreement tor a breach, tor̂  tailure to meet 
pertormanceand quality standards and/or tor tailure tomake royalty payments unlessyou 
receive thirty (30) days prior written notice trom us and you are provided with an opportunity to 
cure the defaults. 
Covenants not tocompete upon termination orexpiration o t the Franchise Agreementare 
generally unenforceable in the Stateof South Dakota. 

The laws o f the State of South Dakota will govern matters pertaining tofranchlse 
registration, employment, covenants not to compete, and other matters of local concern; but as 
to contractual and all otber matters, tbe Franchise Agreement will be subject to the applications, 
construction, enforcement and interpretation under the governing law of Ohio. 

Any provisionin the Franchise Agreement restricting jurisdiction or venuetoa forum 
outside of the State of South Dakota or requiring the application of the laws of another state is 
void with respect toacla im othen^vise enforceable underthe South Dakota Franchise Act. 

Any provision that provides that tbe parties waive their right to claim punitive, exemplary, 
incidental, indirect, specialor consequentialdamages may not be enforceableunder South 
Dakota law. 

Dated: 

FRANCHISOR: FRANCHISEE: 

Trident Investment Partners, Inc. 
d/b/a Handyman Connection Franchisee's Signature 

By: 
Chief Operating Officer Franchisee's Printed Name 

Franchisee's Signature 

Franchisee's Printed Name 
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VIRGINIA ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail 
Franchising Act, the Franchise Disclosure Document for Trident Investment Partners, Inc. d/b/a 
Handyman Connection for use in the Commonwealth of Virginia shall be amended as follows: 

Additional Disclosures. The following statements are added to Item 17.H. 

Pursuant to Section 13.1-564 of the Virginia Retail Franchising act, it is unlawful for a 
franchisor to cancel a franchise without reasonable cause. If any grounds for default or 
termination stated in the Franchise agreement does not constitute "reasonable cause," as that 
term may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision 
may not be enforceable. 

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a 
franchisor to use undue influence to induce a franchisee to surrender any right given to him 
under the franchise. If any provision of the Franchise Agreement involves the use of undue 
influence by the franchisor to induce a franchisee to surrender any rights given to him under the 
franchise, that provision may not be enforceable. 
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WASH^GTONAOOENOOM 
T O T H E H A N O Y M A N C O N N E C ^ O N 

F R A N C H ^ E O ^ C L O S U R E O O ^ M E N T 

NOTICETO P R O S P E C T S F R A N C H I S E E S ^ T H E S T A T E O F W A S H ^ ^ 

T b e S ^ e o f W a s h ^ o n b a s a s ^ ^ ROW 19^00^80, 
Agreement in your relationship with the tranohisor inoiuding the areas oftermination and 
renewal ofyour franchise. There may also be court decisions which may supersede the 
Franchise Agreement in your relationship with the franchisor including the areas oftermination 
and renewal of yourfranchise. 

In any arbitration involvlngafranchise purchased In Washington,the arbitrations!^^ 
either in the State of Washington, or inap lacemutua l l yagreedupon at the time of tbe 
arbitration, or as determined by the arbitrator. 

Intbe eventof aconflict of laws, the provisionsof theWashington Franchise Investment 
Protection Act, Ohapter19Bi00ROW,shall prevail 

A release or waiverof rigbts executed by a franchiseeshall not include rights underthe 
Washington Franchise Investment Protection Act except when executed pursuant to a 
negotiated settlement after tbe agreement is in effect and where the parties are represented by 
independent counsel. Provisions such as those wbich unreasonably restrict or limit the statute 
of limitations period for claims under the Act, rigbts or remedies undertbe Act such asaright to 
ajur^trial maynot be enforceable 

Transfer fees are collectable to the extent tbat tbey reflect the franchisor's reasonable 
estimated oractualcosts in effectingatransfer. 
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WASHINGTON ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE AGREEMENT 

To the extent validly required as a condition to registration, the Franchisor and Franchisee 
agree as follows: 

1. The state of Washington has a statute, RCW 19.100.180, which may supersede the 
Franchise Agreement with respect to the relationship between the Franchisor and the 
Franchisee, including in the areas of termination and renewal of the franchise. There 
may also be court decisions that supersede the Franchise Agreement with respect to 
the relationship between the Franchisor and the Franchisee, including in the areas of 
termination and renewal of the franchise. 

2. In any arbitration involving a franchise purchased in Washington, the arbitration site 
shall be in a place mutually agreed upon at the time of the arbitration, or as determined 
by the arbitrator. 

3. Transfer fees are collectable to the extent that they reflect the franchisor's reasonable 
estimated or actual costs in effecting a transfer. The undersigned hereby acknowledge 
and agree that this addendum. 

4. The state of Washington has a statute, RCW 19.100.220 (2), which may supersede the 
Franchise Agreement and which provides as follows: 

Any agreement, condition, stipulation or provision, including a choice of law provision, 
purporting to bind any person to waive compliance with any provision of this chapter or any 
rule or order hereunder is void. A release or waiver executed by any person pursuant to a 
negotiated settlement in connection with a bona fide dispute between a franchisee and a 
franchisor, arising after their franchise agreement has taken effect, in which the person 
giving the release or waiver is represented by independent legal counsel, is not an 
agreement prohibited by this subsection. 

The undersigned Franchisee does hereby acknowledge receipt of this addendum at least 
ten (10) business days before the earlier of signing any binding documents or paying any 
amounts to the Franchisor. 

Dated: 

FRANCHISOR: FRANCHISEE: 

Trident Investment Partners, Inc. 
d/b/a Handyman Connection Franchisee's Signature 

By: 
Chief Operating Officer Franchisee's Printed Name 

Franchisee's Signature 

Franchisee's Printed Name 
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WISCONSIN ADDENDUM 
TO THE HANDYMAN CONNECTION 

FRANCHISE DISCLOSURE DOCUMENT 

ADDITIONAL DISCLOSURES REQUIRED BY THE STATE OF WISCONSIN IN THE 
FRANCHISE DISCLOSURE DOCUMENT 

For franchises and Franchisees subject to the Wisconsin Fair Dealership Law, the following 
information supersedes or supplements, as the case may be, the corresponding disclosures in 
the main body of the text of Handyman Connection Franchise Disclosure Document. 

Item 17 

The conditions under which the Franchise Agreement can be terminated or not renewed 
may be affected by the Wisconsin Fair Dealership Law, Wisconsin Statutes, 1981-82, Title XIV-
A, Chapter 135. 
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WISCONSIN ADDENDUM 
TO THE HANDYMAN CONNECTION 
TO THE FRANCHISE AGREEMENT 

ALL FRANCHISE AGREEMENTS EXECUTED IN AND OPERATIVE WITHIN THE 
STATE OF WISCONSIN ARE H E R E B Y AMENDED A S FOLLOWS: 

The Franchisor and Franchisee hereby acknowledge that the Franchise Agreement shall be 
governed by The Wisconsin Fair Dealership Law (Wisconsin Statutes, 1979-1980, Title XIV-A, 
Chapter 135, Sections 135.01 through 135.07) which makes it unlawful for a franchisor to 
terminate, cancel or fail to renew a franchise without good cause, as well as providing other 
protections and rights to the franchisee. To the extent anything in the Franchise Agreement is 
contrary to the laws in the State of Wisconsin, said laws shall prevail. 

The undersigned hereby acknowledge and agree that this addendum is hereby made part of 
and incorporated into the foregoing Franchise Agreement. 

TRIDENT INVESTMENT PARTNERS, INC. FRANCHISEE 
d/b/a Handyman Connection 

By: By:. 

Name: Name:. 

Title: Title: 

Date Signed: Date Signed:. 
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EXHIBIT F 
TO HANDYMAN CONNECTION'S 

FRANCHISE DISCLOSURE DOCUMENT 

COMPLIANCE CERTIFICATION 
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TRIDENT INVESTMENT PARTNERS, INC. D/B/A HANDYMAN CONNECTION 
COMPLIANCE CERTIFICATION 

Before you sign the Franchise Agreement, we want to ensure that you understand your 
risks and responsibilities as a franchisee, as well as to determine whether any 
statements or promises were made to you that the franchisor has not authorized and 
that may be untrue, inaccurate, or misleading. Please review each of the following 
questions carefully and provide honest and complete responses to each question. 

1. Have you received and personally reviewed the Franchise Agreement and each 
exhibit attached to it? 

YES NO 

2. Are there any provisions of the Franchise Agreement and/or any exhibit which 
you do not understand? (If yes, please specify) 

YES NO 

3. Have you received and personally reviewed the Franchisor's Franchise 
Disclosure Document ("FDD")? 

YES NO 

4. Did you sign a receipt or electronically send an acknowledgement of receipt for 
the FDD indicating the date you received it?' 

YES NO 

5. Have you had the FDD in your possession for at least 14 days prior to today? 

YES NO 

6. Is there any information contained in the FDD which you do not understand? 
(If yes, please specify) 

YES NO 
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7. Have you reviewed the lists of franchisees contained in FDD Item 20 and 
contacted as many of them as you thought necessary? 

Y E S NO 

8. Have you carefully reviewed the financial performance information contained in 
Item 19 of the FDD, including all of the explanatory notes? 

YES NO 

9. Has any employee or other person speaking on behalf of the franchisor made 
any statement or promise concerning: 

a. the sales or earnings of prior years' franchisees that is different from or 
inconsistent with the information contained in Item 19 of the FDD? 

YES NO 

b. the amount of earnings that you personally may achieve as a franchisee? 

YES NO 

c. the costs you may incur in operating the franchised business or being a 
franchisee that is different from or inconsistent with the information 
contained in the FDD? 

YES NO 

d. the advertising, training, support services or assistance that we will furnish 
to you that is different from or inconsistent with the information contained 
in the FDD? 

YES NO 

10. Do you understand that during the term of your Franchise Agreement, you will 
need to devote maximum personal efforts to properly operate your business? 

YES NO 
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11. Do you understand that your success or failure will depend on your skills, effort 
and commitment? 

Y E S NO 

12. Have you discussed the benefits and risks of becoming a franchisee with an 
attorney, accountant, or other professional advisor? 

Y E S NO 

If no, do you want more time to do so? 

Y E S NO 

13. Do you understand that you have performance criteria in your franchise 
agreement and that, among other things, you will owe the royalty on the 
performance criteria regardless if you achieve the performance criteria or not? 

YES NO 

14. Do you understand that the gross sales that you will be charged royalty & 
national marketing fund (NMF) fees on include the sale of any materials on the 
job? 

YES NO 

15. Do you understand that Handyman Connection is in the process of developing a 
new IT system, and that you will be required to fully transition to this new 
platform? 

YES NO 

16. Do you understand that the business model that Handyman Connection will be 
training and supporting is based on the franchisee or a service advisor 
conducting in home sales, and that if you spoke to current franchisees, that 
these franchisees may be operating a different business model than you will be 
trained? 

YES NO 

17. If you have answered "Yes" to questions 2, 6 or 9 or "No" at questions 10-16, 
please provide a full explanation of each such answer. (Attach additional pages, 
if necessary, and refer to them below.) 

Please understand that your responses to these questions are important to us and 
that we will rely on them. 
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By signing this Questionnaire, you are representing that you have responded truthfully 
to the above questions. 

PROSPECTIVE FRANCHISEE 

Date 
Signature 

Print Name 

PROSPECTIVE FRANCHISEE 

Date 
Signature 

Print Name 
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EXHIBIT G 
TO HANDYMAN CONNECTION'S 

FRANCHISE DISCLOSURE DOCUMENT 

SUMMARY OF STATE CONTRACTOR LAWS 
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STATE CONTRACTOR LAWS 

ALABAMA State license required for general contractors 334-272-5030. 
www.genconbd.state.al.us 

A L A S K A State license required State License Board 907-465-2550. 
www.dced.state.ak.us 

ARIZONA State license required State License Board 602-542-1525 www.rc.state.az.us 

ARKANSAS License required for some jobs; also, check with local government 501-372-
4661. www.arkansas.qov/clb 

CALIFORNIA State license required State License Board 800-321-2752 httD://www.cslb.ca.qov 

COLORADO No state license required, check local county planning board 303-894-7800 
www.colorado.qov 

CONNECTICUT Contractors must register with State Consumer Protection Board, Home 
Improvement Division 800-392-2122. www.ct.qov 

DELAWARE Businesses are required to obtain a license from the Delaware Division of 
Revenue 302-577-8778 

DISTRICT OF COLUMBIA Occupational and Professional Licensing Administration: 202-727-
7825 http://www.dcra.orq 

FLORIDA Contractors who wish to work statewide must pass a state exam. To work in a 
specific county, must possess a registered license State License Board State License Board 
850-487-1395 Search for Florida Contractor License: http://www.state.fl.us/dbpr 

GEORGIA Plumbing, Electrical, HVAC only requires licensing. State Board of Construction: 
404-656-3939. www.qa.qov 

HAWAII State license required State License Board 808-586-3000. 
www.hawaii.qov/dcca/areas/pvl 

IDAHO State license required only for HVAC and electrical contractors, check local government 
for others 208-327-7326. www.idaho.qov 

ILLINOIS State license required for some trades; check local government for other trades State 
License Board 217-782-0458 

INDIANA No state license required; check local government 

IOWA Contractors are licensed through the Labor Division. 800-532-1215. www.iowa.qov 

KANSAS No state license required; check local government. 800-578-8898. www.sbeap.orq 
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K E N T U C ^ Only HVAC confraot^ 
HVAC Lioense: Oepartment 

LOU^ANAConfraeters Licensing Beard 800-256-139^ State license reguired fercemmerciai 
centracters and residential contractors 225-765-2301. www.lslbc.state.la.us 

MAINE None Maine Public Protection Ottice 207 626 8649 

M A R Y I ^ ^ O Home improvementcontractors must registerwitb Home Improvement 
CommissionOuilders; cbeck local government. Home Improvement Commission410-230-6220 
www.dllr.state.md.us 

MASSACHUSETTS Home improvement contractors must reglsterwitbOirectorot Home 
Improvement Registration 617-727-8598 Builders, reguireaConstruction Supervisor's License, 
617 7273200 

MICHIGAN Oepartment otConsumer^lndustry Services: Builders/Residentlal: 5172^^ 
Electrical Oivision:517241 9320 Plumbing Oivision:517241 9330 Mecbanical 0 ^ ^ 
241 9325 Veritication Board: 900 555 8374 www micbioan oov 

MINNESOTAState license reguired. State License Oeoartment 651 284 5005. www.dli.mn.qov 

MISSISSIPIState license required 601 354 6161 wwwmsbocstatemsus 

MISSOURI No state license reguired: cbeck local government 

MONTANA State license required tor government jobs only; cbeck local government tor otbers 

NEBRASKA State license required tor some trades; check local government tor otbers 402-
595 3189 www dol state ne us 

NEVAOAState license required State Contractors Board 702 688 1141 
www.nvcontractorsboard.com 

NEW HAMPSHIRE No state license required; cbeck local government 

NEW dERSEY License required tor borne improvement contractors (tbose wbo engage in tbe 
business ot making or selling borne improvements including remodeling, altering, painting, 
renovating, repairing, restoring, modernizing, or demolishing residential or non commercial 
property); register annually with Consumer Attairs. Cbeck local government tor home 
improvement contractors 609-292 5340. www.niconsumerattairs.oov 

NEW MEXICO Contractors mustregisterwitb Construction Industries Oivision 505-452-8311. 
www.contractorsnm.com 

NEW YORK No state license required; cbeck local government 

NORTH CAROLINA State license required tor jobs over ^30,000 Others check Oepartment ot 
Revenue and local government 
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NORTH DAKOTA State license required; North Dakota Secretary of State 701-328-3665. 
www.state.nd.us 

OHIO No state license required; check local government 

OKLAHOMA State license required only for termite extermination Check local government for 
others Department of Agriculture 405-521-3864 

O R E G O N State license required Construction Contractors Board 503-986-2200. 
www.sos.state.or.us 

PENNSYLVANIA Effective July 1, 2009, registration with the Consumer Protection Bureau of 
the PA Attorney's General Office will be required; minimum insurance requirements instituted; 
check www.attornevqeneral.gov 

RHODE ISLAND State license required; Rhode Island Contractors Registration Board 401-277-
1268 www.crb.ri.us 

SOUTH CAROLINA Contractors must be licensed; South Carolina Residential Builders 
Commission 803-896-4696 www.llr.state.sc.us 

SOUTH DAKOTA No state license required; check local government 

TENNESSEE State license required for jobs over $25,000; Home improvement license required 
for jobs $3,000-$24,999; Contractors Board 615-741-8307 

TEXAS Plumbers, Heating & Air Conditioning Contractors must be state licensed. Home 
builders must be licensed; includes painters if single project exceeds $20,000. 
www.lrcc.state.tx.us 

UTAH State license required State License Board 804-367-8511. 
www.dopl.utah.qov/licensing/contractinq.html 

VERMONT No contractors licensing. Business license required; Secretary of State 802-828-
2363 

VIRGINIA State license required Board of Contractors 804-367-8511. www.vdba.virqinia.qov 
WASHINGTON Must register with State Department of Labor and Industries, Contractor 
Registration Division 360-902-5226. www.lni.wa.qov 

WEST VIRGINIA State license required for jobs over $1,000 West Virginia Division of Labor 
304-558-7890. www.wv.qov/licensinq/paqes/default.aspx 

WISCONSIN No license requirements; building and dwelling contractors need to register. 
www.wisconsin.qov 

WYOMING None; check local requirements. 
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EXHIBIT H 
TO HANDYMAN CONNECTION'S 

FRANCHISE DISCLOSURE DOCUMENT 

SAMPLE R E L E A S E 
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T E R M ^ A ^ O N A N O 
R E L E A S E A G R E E M E N T 

This Termioafioo ond Reiease A^eement ^Agreemen^ is made this day of 
, 2 0 1 ^ hy and among Tndenf investment Partners, ino. d/b/a Handyman 

Conneotion, aniii inois oorporation, with an address a t i m 5 Kenwood Rd., Biue Ash,Ohio 
45242 ^Handyman Oonneotion"), and , with an address ot 

(Pranohisee^ 

BACKOROONO 

A. Franchisee entered into a franchise agreement dated with 
Handyman Oonnection (the franchise Agreementsfor the territory known as 
(the Territory^, asamended, fo r the right tooperate afranchised Handyman Oonnection 
hosiness (the "Franchised Business"^ 

B. Franchisee desires to seii the Franchised Business to 
("Buyer") 

O. Handyman Oonnection consents to the saie and, pursuant to and subject to the 
termsof this Agreement, releases Franchiseefrom bis rights, duties, andobiigationsof the 
Francbise Agreement. 

AGREEMENT 

in consideration of themutuaipromises and covenants containedin this Agreement, 
and tor other good and valuable consideration, the receipt and sufficiency ofwhich are 
acknowledged, and intending to be legally bound, the parties agree as follows: 

L Su^ect to the terms and c o n d ^ 
releases Franehisee trom all rights, duties, and obligations ot Franchisee's Franchise 
Agreement which Is herehy terminated pursuant to and subject to the terms ot this Agreem 

2. This Agreement Is contingent on the completion of the sale ot theFranchised 
Business to tbe Buyer and the payment otthe agreed upon llstlng/transter tee. 

3. Franchisee acknowledges that all outstanding obligations related to the operation 
ottbe Francbised Business, including but not limited to payroll, suppliers, subcontractors, and 
Handyman Connection, have been satisfied, or have othen^ise disclosed to the Buyer any and 
all outstanding obligations relating tothe operation of the Franchised Business Franchisee 
also represents that all jobs have been properly, accurately and fully reported in the 
HandyNotes System and to Handyman Connection. 

4. Notwithstanding anything contained in this Agreement to the contrary,the parties 
agree that Franchisee and Guarantors shall remain bound by all otthe post term covenants and 
obligations contained in the Franchise Agreement and Guaranty, respectively, including without 
limitation, those post term o b l i g a ^ 
competition and other restrictive covenants; and (iii) indemnification. 
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5 E^echve upon the date of exeouhoo of this Agreement aod except as provided 
inthis Agreement,Franchisee and ail persons and entities olaimi^^ 
including without limitation, , release, acguit and foreverdischarge Flandyman 
Connectionand itspresent and former officers,employees, shareholders,directors,agents, 
servants, representatives, parents, affiliates, successors and assigns ^Handyman Connection 
Releasees") of and from any and all obligations, claims, dehts, demands, covenants, contracts, 
promises, agreements, liahilities, costs, attorney's fees, actions or causes of action whatsoever, 
whether known or unknown, whether arising under federal, state or common law, including any 
claim arising under any franchise registration, disclosure or franchise practices statute 
^Claims"), which Franchisee, hy himself, on hehalf of, or in conjunction with any oth^ 
persons,partnershlp,limitedliahilitycompany,orcorporation,has,has had or may in the future 
have or claim to have against the Flandyman Connection Releasees, arising out of or relating to 
the Franchised Business, the Franchise Agreement, or in any way arising out of or relating to 
thefranchise relationship. ^IFARRLICABLEjWithoutl imit ing the scope of this paragraph, 
Franchiseeacknowledgesafamiliarity withSection 1542of the Civil Codeof theStateof 
California, which provides as follows: 

"A general release does not extend to claims which fhe creditor does not 
knoworsuspec t to exist in h isor her favorat thet ime of executing the 
release which, if known hy h imorher , must have materially affected the 
settlement with fhe dehtorB 

Franchisee herehy waives and relinquishes every right or henefit which he has under Section 
1542 of the Civil Code of the State of California, and any similar statute under any other state or 
federal law, tothe fullest extent that he may lawfully waive such right or henefit. Inconnection 
withthis waiver and relinquishment, with respect tothe Claimsreleased ahove, Franchisee 
acknowledges that he may hereafter discover facts in addition to or different from those which 
he now knows or helieves to he true with respect to the suhject matter of this Agreement, hut 
that it is the parties'intention, subject to the terms and conditions of this Agreement, f u ^ 
and forever to settle and release all such claims, known or unknown, suspected or 
unsuspected, which now exist, may exist or did exist, and, in furtherance of such intention, the 
release given above shall be and remain in effect as full and complete release, notwithstanding 
the discovery or existence of any such additional or different facts. Tbis release does not apply 
to any liability under the Maryland Franchise Registration and Oisclosure Law. 

6. Effective upon the date of execution of this Agreement and except for asserting 
anyclaim underany insurance policy providingcoveragefor Franchisee and/or Flandyman 
Connection during the term o f t be Franchise Agreement, and except as provided In this 
Agreement and subject to Franchisee's compliance with the terms of tbis Agreement, 
Flandyman Connection, for itself and all persons and entities claiming by, through, or under it, 
release, acquit and forever discbarges Franchisee and their successors and assigns, of and 
from all obligations, claims, debts, demands, covenants, contracts, promises, agreements, 
liabilities, costs, attorney'sfees, actions o r c a u s e o f action whatsoever, whether knownor 
unknown, which Handyman Connection, by itself, on behalf of, or in conjunction with any other 
person, persons, partnership or corporation, has, has had or claims to have against Franchisee 
arislngoutof or relating to the operationof theFranchised Ousiness,theparties'rightsor 
obligations underthe Franchise Agreementor in any way arislngoutof or relating tothe 
franchise relationship. ÎF ARFEICABLE^ Without limiting the scope of this paragraph, 
Handyman Connection acknowledgesafamiliarity with Section1542 of the Civil Code of the 
State of California, which provides as follows: 
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"A g e n e ^ ^ e a s e doesnot extend to c ^ 
know or suspeot to exist inb is tavor at tbe time of exeoutiog the release 
wbiob, if known by bim, must bave materially atteoted the settlement 
debtorB 

Handyman Conneotion hereby waives and relinquisbes every right or benefit whioh it has under 
Section 1542 of the Civil Code of the State of California, and any similar statute under any othe 
state or federai law,to tbe fullest extent that it may lawfully waive suob right or benefit, in 
connection with this waiver and relinquishment, with respect to the claimsreleased above, 
HandymanConnection acknowledges that it may hereafter discover factsin addition to or 
different from those which it now knows or believes to be true witb respect to the subject matter 
of this Agreement, but that it is the parties'intention, subject to tbe terms and conditions of tbis 
Agreement, fully,finally and forever to settle and release all sucb ciaims, known or unknown, 
suspected or unsuspected, which now exist, may exist or did exist, and, in furtherance of such 
intention, the release given above shall be and remain in effect as full and complete release, 
notwithstanding tbe discovery or existence of any such additional or different facts. 

7. Tbis Agreement constitutes tbe entire integrated agreement of the parties with 
respect totbesubject matter contained intbis Agreement, and may not be subject to any 
modification without written consent of the parties. 

8. Effective upon execution of this Agreement, Handyman Connection and 
Eranchisee agree not to make any public statement, written or oral, in any type of medium that 
disparages or portrays the other inanegative light 

9. Erancbisee agrees that tbere is no adequate remedy at lawfor any breach of fbis 
Agreement and Handyman Connection, in addition to the legal rights and remedies it may have, 
shall be entitled to an injunction restraining such breach 

10 This Agreement shall be construed under the laws of tbe State of Chio, which laws 
sball control in tbe event of any conflict of law. 

11. This Agreement shall be for the benefit of and binding upon the parties and their 
respective representatives, successors and assigns, but nothing berein shall permit Erancbisee 
to assign any rights and obligations underthis Agreement. 

12. Eacb party acknowledges that the terms of this Agreement bave been 
completely read and are fully understood and voluntarily accepted by each party, after having 
hadareasonable opportunity to retain and confer with counsel. This Agreement is entered into 
after full investigation by tbe parties, and the parties are not relying upon any statements or 
representations not embodied in this Agreement. 

13. If any party institutes any judicial or arbitration proceeding to enforce any 
monetary or non-monetary obligations or interpret tbe terms of this Agreement, the prevailing 
party sballbe entitled torecovera l lcosts , includingreasonable attorneys'fees, incurred in 
connection with such proceeding. 
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14. [AS APPLICABLE] Franchisee agrees that they have had a relationship with 
Handyman Connection at Handyman Connection's offices in Ohio and that, with the exception 
of Handyman Connection's right to seek injunctive relief in any appropriate jurisdiction, any 
action by or against Handyman Connection arising out of or relating to this Agreement shall be 
commenced and concluded in the state courts of Hamilton County, Ohio or the United States 
District Court of the Southern District of Ohio. 

WE HAVE READ THE ABOVE AGREEMENT AND UNDERSTAND ITS TERMS. WE WOULD 
NOT SIGN THIS AGREEMENT IF WE DID NOT UNDERSTAND AND AGREE TO BE BOUND 
B Y ITS TERMS. 

Trident Investment Partners, Inc. 
d/b/a Handyman Connection 

By: 
Authorized Agent 

(Seal) 
Franchisee 
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EXHIBIT I 
TO HANDYMAN CONNECTION'S 

FRANCHISE DISCLOSURE DOCUMENT 

TABLE OF CONTENTS OF OPERATIONS MANUAL 
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FRANCHISE OWNER TRAINING GUIDE 
Handyman Connection's Tools for Success® 

Craftsman Onentation 

Tools to Orient Craftsmen to the Handyman Qxriedion® System 

Handyman 
C O N N E C T I O N , 
11115 Kenwood Rd. 

Cincinnati, OH 45242 
Phone (513) 771-3003 

Fax(513)771-6439 
www.handymanconnection.com 

The information contained in this manual is the sole property of Trident Investment Partners, 
Inc. d/b/a Handyman Connection. The distribution, copy or release of the information contained 
herein is restricted. You must receive written authorization to use this manual in anyway other 
than conducting officially licensed business for Handyman Connection®. 
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Table of Contents (total of 79 pages) 

Chapter 1 
Defining Your Objective .(7 pages) 

Welcome to Craftsman Orientation 
Orientation Components - Overview 
Orientation Components - Materials 
Craftsman Organizers 
Trainer Preparation and Materials 

Chapter 2 
Pre-Orientation Activity (6 pages) 

Getting Started on the Right Track 
Managing Software definition of Craftsman Levels 

Chapter 3 
Orientation Presentation (11 pages) 

Introduction and Initial Paperwork 
Contractor Referral Agreement 
Other Related Forms 
Mission Statement/Core Values, Teamwork 

Chapter 4 
Orientation Presentation (3 pages) 

The Work Process 
Chapter 5 
Orientation Presentation (21 pages) 

Success Skills to get the Job 
Chapter 6 
Orientation Presentation (3 pages) 

Proposal Discussion 
Chapter 7 
Orientation Presentation (3 pages) 

Notice of Cancellation; Emergency Waiver 
EPA Lead Law 

Chapter 8 
Orientation Presentation (2 pages) 

Conclusion 
Chapter 9 
Craftsman 2 n d Orientation (9 pages) 

Rationale 
Se tUp 
Objective 
In Home Evaluation Process 
Paperwork Review 
Proposal Discussion 
The Value of a Repeat Customer 
Warranties / Problem Customers 
Conclusion / Wrap Up 
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Chapter 10 
Craftsman Retention (14 pages) 

Craftsman Seasonality 
Craftsman Strata 
Tools to Retain Craftsmen 
Craftsman Certification 
Ongoing Craftsman Interviews 
Craftsman PR 
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FRANCHISE OWNER TRAINING GUIDE 
Handyman Connection's Tods for Success® 

Craftsman Recruiting 

Tods for Recruiting, 
Interviewing and Fterforming Background Checks 

© Handyman 
C O N N E C T I O N , 

11115 Kenwood Rd. 
Cincinnati, OH 45242 
Phone (513) 771-3003 

Fax (513) 771-6439 
www.handymanconnection.com 

The information contained in this manual is the sole property of Trident Investment Partners, 
Inc. d/b/a Handyman Connection. The distribution, copy or release of the information contained 
herein is restricted. You must receive written authorization to use this manual in any way other 
than conducting officially licensed business for Handyman Connection®. 
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Table of Contents (total of 66 pages) 

Chapter 1 
Defining Your Needs (6 pages) 

The role of a Handyman Connection® Craftsman 
General Craftsman Staffing Guidelines 
Recruiting Frequency 
Qualities and Traits of a Skilled Craftsman 
Craftsman Traits/Attributes 
Craftsman Stages of Experience 
Recruiting Projections 
Seasonal Recruiting Needs 

Chapter 2 
Advertising for Craftsmen (6 pages) 

Sample Ads 
Chapter 3 
Screening Respondents (8 pages) 

Craftsman Basic Requirements 
Training the Office 
Pre-interview Screening 
Telephone Interview Basics 
Craftsman Recruiting Telephone Script 

Common Telephone Interview Problems 

Chapter 4 
The Craftsmen Selection Process (13 pages) 

Prepare Yourself and the Office 
Recruiting Presentation Script 

Chapter 5 
One on One Interviews (12 pages) 

Reading the Craftsman Application 
Specific Application Notes 
Craftsman Patterned Interview Guide 

Chapter 6 
Craftsman Background Checks (15 pages) 

Sample Documents 
Chapter 7 
Reference Checks (2 pages) 

Employment Reference Checks 
Personal Reference Checks 
Additional Reference Check Sources 

Copyright © 2013 Trident Investment Partners, Inc. d/b/a Handyman Connection 
Handyman Connection® is a trademark of Trident Investment Partners, Inc. d/b/a Handyman 
Connection 
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FRANCHISE OWNER TRAINING GUIDE 

Handyman Connection's Tools forSuocess® 

Franchise Management 

Tools for Building Sales, Controffing Expenses, & Maximizing PnDfilabilily 

Handyman 
C O N N E C T I O N 
11115 Kenwood Rd. 

Cincinnati, OH 45242 
Phone (513) 771-3003 

Fax(513) 771-6439 
www.handymanconnection.com 

The information contained in this manual is the sole property of Trident Investment Partners, 
Inc. d/b/a Handyman Connection. The distribution, copy or release of the information contained 
herein is restricted. You must receive written authorization to use this manual in any way other 
than conducting officially licensed business for Handyman Connection®. 
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Table of Contents (total of 127 pages) 

Chapter 1 
Defining Your Objective (5 pages) 

Welcome to Franchise Management 
System Components - Overview 

Customer Procurement 
Craftsman Procurement 
Acquiring the Work 
Analysis 

Chapter 2 
Marketing Effectiveness (9 pages) 

Branding the Handyman Connection® name 
Internal Brand Building 
External Brand Building 
Calculating "Media Mix" 
Lead Source Productivity Reports in Excel 

Chapter 3 
Inventory Management (18 pages) 

Inventory Management Is: 
Inventory Management Is Not: 
Inventory Management Affects: 
Key Definitions 
Inventory Management Tasks 
Daily Inventory Management Tasks 
Weekly Inventory Management Tasks 
Monthly Inventory Management Tasks 
Craftsman Productivity Reports 

Chapter 4 
Warranty and Theft (11 pages) 

Warranty Avoidance 
Warranty Management (TQM) 
Warranty Procedure (TQM) 
Theft of Work Orders and/or Business System 
Theft Avoidance and Detection 
Red Flags 
Warranty and Theft Prevention Principles 

Chapter 5 
Tracking and Controls (7 pages) 

Craftsman Utilization 
Expansion/Replacement Need 
Response Time 
Administrative Overhead 
New and Potential Business 
Progress vs. Objective 
Craftsman Earnings and Performance 
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0 h a p ^ 6 
F ^ o c ^ M a o a g e m ^ ^ p a g ^ 

Business F a i ^ e 
Fixed Cost or Variabie cost? 
Breakeven Anaiysis 
Using Breakeven to Project Profits 
Chart ot Accounts 
CashPiow 

Chapters 
Projections and Business P l a n s ^ p a g e s ) 

The Planning Process 
History Projects the Future 
Set Coais; Make the Pian 
Execute; Analyze; Pe Aim 

Chapters 
Se i tAssessn ten t ( t5pages) 

Why Seit Assess? 
Customer Procurement 
Craftsman Procurement 
Processing incoming Caiis 
Orientating Craftsman and Acguiring the Work 
Analysis 

Chapters 
Coaching C r a t t s m e n ^ p a ^ e s ) 

Coaching improved Performance 
Benefits of Coaching 
Barriers to Coaching 
When to Coach 
Formal Coaching Steps 

What toCoach 
C h a p t e r s 
Service Measurement (t3 pages) 

Evolution toaService Business 
Internal Methods 
NPS 
External Methods 
Service Measurement Issues 
Creating and Implementing a SecretShopping Component in 
YourBusiness 
Customer Complaints 

C h a p t e r s 
independent Contractors vs. Emp loyees^pages ) 

Independent Contractors 
Employee Contractors 
EmployerTax Management 
Worker'scompensation; Unemployment Insurance 
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Chapter 11 
Reporting (2 pages) 

Royalty / NMF Reporting 
Invoicing and Payment of Royalty/NMF 
Annual Reporting 
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FRANCHISE OWNER TRAINING GUIDE 
Handyman Connection's Took for Success® 

Customer Service Representative (CSR) 

Tools for Recruiting, 
Training and Reviewing Performance 

©Handyman 
C O N N E C T I O N , 

11115 Kenwood Rd. 
Cincinnati, OH 45242 
Phone (513) 771-3003 

Fax (513) 771-6439 
www.handymanconnection.com 

The information contained in this manual is the sole property of Trident Investment Partners, 
Inc. d/b/a Handyman Connection. The distribution, copy or release of the information contained 
herein is restricted. You must receive written authorization to use this manual in any way other 
than conducting officially licensed business for Handyman Connection®. 
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TableofContents (Halof 28pages) 

Chapter 1 
Defining Your Needs (7 pages) 

Role of the C S R position 
CSR Staffing Needs 
CSR Job Description 
Basic Skill Sets for the CSR Position 
Qualities and Traits of a Skilled CSR 

Chapter 2 
Placing Advertising (4 pages) 

Sample Ads 

CSR Compensation and Incentives 

Chapter 3 

Interviews (10 pages) 
Telephone Interview Script 
Personal Interviewing 
Decision, Job Offer 

Chapter 4 
Orientation and Training (3 pages) 

File Folder Set Up 
Office Orientation 

Chapter 5 
Office Environment Issues (4 pages) 

Customer Service Coordinator 
Craftsman Coordinator 
Scheduling Coordinator 
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TO HANDYMAN CONNECTION S 

FRANCHISE DISCLOSURE DOCUMENT 

PROMISSORY NOTE AND SECURITYAGREEMENT 
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PROMISSORY NOTE 
(the "Note") 

AMOUNT: $ 

Dated as of , 20 

Executed at Cincinnati, OH 

For value received, receipt of which is hereby acknowledged, the undersigned, 
, whose address is ("Maker"), promises to 

pay to the order of Trident Investment Partners, Inc. d/b/a Handyman Connection, an Illinois 
corporation whose address is 111.15 Kenwood Rd., Blue Ash, Ohio 45242 ("Lender"), or at 
such other place as Lender or any subsequent holder hereof may designate, in writing, from 
time to time, in lawful money of the United States of America, the principal sum of 

dollars ($ ) or such lesser portion thereof as may have 
from time to time been disbursed to or for the benefit of Maker and remaining unpaid 
pursuant to the books or records of Lender, or any subsequent holder hereof, together with 
interest on the unpaid balance of principal advanced from the dates of disbursement until 
paid in full as set forth below, in lawful money or the United States of America. 

All capitalized terms used in this Note, unless defined in this Note, shall have the same 
meaning in this Note as in the Franchise Agreement. This indebtedness evidence by this 
Note and the obligations created by this Note are secured by a Security Agreement 
executed simultaneously with this Note. 

The principal balance of this Note, as it may be outstanding from time to time, shall bear 
interest from the date ofthe Note, until paid, at a variable percentage rate per annum of 
eight (8) percentage points above the New York Prime Rate ("Prime Rate"), which Prime 
Rate is defined as that rate published daily in the Wall Street Journal ("WSJ") under "Money 
Rate;" provided, that if more than one rate is so published, the Prime Rate under this Note 
shall be the highest of the rates so published. In the event the WSJ ceases to publish such 
a Prime Rate, the Prime Rate for the purpose of this Note shall be the interest rate 
designated and announced from time to time by Wachovia Bank, N.A. (or any successor) 
as its "Prime Rate" in effect at its principal office, although such rate may not be the lowest 
rate available at that particular time for loans of similar nature. The interest rate under this 
Note shall be adjusted annually ("Variable Annual Percentage Rate"). Notwithstanding the 
above, the variable percentage interest rate of this Note shall not be adjusted more than two 
(2) percentage points in any one year. 

Commencing on , the outstanding principal balance of this Note and 
the accrued interest on the Note shall be payable in monthly installments according to the 
attached schedule (which is calculated based upon an interest rate of % and which 
shall be adjusted annually in accordance with the provisions above) and incorporated herein 
by reference and with the monthly interest payment being equal to the accrued interest on 
the outstanding principal balance of this Note. Such monthly payments of principal plus 
accrued interest shall commence on , and continue on the 15th day of 
each and every month thereafter until and including . On , 20 , 
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the eotire unpaid p r i n c e 
Note sbaii be ftna^y due and payable iotuif 

Tbis Note sbaii be negotiable and Maker and ali endorsers aod parties te tbis Note, ^ 
and severally, bereby waive presentment and demand, notice of demand, protest and 
notice of protest and nonpayment and consent to tbe additions or release of any otber party 
or persons liable on tbis Note or tbe release of any collateral or security for tbis Note. 

Tbe occurrence of any one of tbe following events sball constitute an Event of Default under 
tbis Note entitling tbe bolderto declare tbeentire principal balance, togetberwitb all acc^^ 
interest, to be immediately due and payable, and to take all action allowed tbe bolder by 
law, under tbe terms of tbis Note and undertbe terms of tbe Francbise Agreement and tbe 
Security Agreement, tbose conditions of default being as follows: 

Adefault in tbe payment of any installment of principal and interest wben due underthis 
Note, provided that before tbe bolder may declare tbe entire principal balance due and 
payable under tbis Note and take advantage of its remedies upon default as setforth in this 
Note and in tbe Franchise Agreement and the Security Agreement,Maker sball baveaten 
(10) day grace period after written notice within which to cure tbe default or defaults, except 
that if more tban two (2) notices of payment default are reguired to be given in anytwelve 
month period, no written notice shall be reguired for any future late payment, and Maker 
shall only baveaten(10)day grace period within wbich to cure the default or defaults; 

The failure to make any other payment of money wben due called for under this Note, the 
Franchise Agreement, the Security Agreement, other agreement or note with respect to 
which MakerandLenderare parties; provided that before the holder may declareadefault 
and take advantage of its remedies upon default as set fortb herein and in the Franchise 
Agreementand theSecurityAgreement,Makersballhaveaten(10) day grace period after 
written notice witbin which to cure the default or defaults; 

The appointment ofareceiver of any part ofthe property of, assignment forthe benefit of 
creditors by,or the commencement of any proceeding under any bankruptcy or insolvency 
laws by or against Maker or any guarantor or surety for Maker; 

Any default under tbe default provisions of the Francbise Agreement or any of the Security 
Agreement sball constituteadefault underthis Note,and tbe default provisions are 
expressly incorporated by reference, the same as if copied at length in this Note. 

It is agreed tbat any sums that sball not be paid wben due, whether maturing by lapse of 
time or by reason of acceleration under the provisions of this Note or tbe provisions of the 
Francbise Agreement orthe Security Agreement, and wbetherforthe principal or interest of 
the Note, or money owing pursuant to the terms of the Franchise Agreement, shall bear 
interest at tbe Variable Annual Percentage Rate as defined in this Note 

Interest on this Note shall be computed on the basis of actual number of days elapsed over 
an assumed year of 360 days in accordance with the customary practice of Lender. 

The failure of any party to insist upon strict performance of any of the terms of this Note, or 
to exercise any rights in this Note or the Security Agreement, shall not be construed asa 
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waiver or ^inqoishmeot^ 
or rights in any other instanoe Awaiveronanyoneoooasion shaii not he oonstrued asa 
barto or waiver of any right and/or remedy on any tuture oooorrenoe.This Note oan^ 
modified,altered or amended exoept by an agreement, in writing,duiy signedhy 
representatives otthe parties. 

The vaiidity,entoroeabiiity,oonstruotion and interpretation ot any ot the o iausesot^^ 
shaii he governed and determined bytbe laws otthe State ot Ohio itany provision ofthis 
Note is deemed illegal under any state or federal iaw, then suoh provision shaii not he 
oonsideredapart otthis Note,and the remainder of this Note shall not he affeotedhy suoh 
illegality. 

The Undersigned consents to the jurisdiotion of the Stateof Ohio and waives any ohjeotion 
they may have to eitherthejurisdiotionorvenueotsuoh court, and furtherwaives any 
argument that such venue is inconvenient. 

The Undersigned agrees that any aotion arising out ofor relating to this Note shall he 
commenced and concluded in the Stateof Ohio hefore the Oourt of Common Pleas of 
Hamilton County or the United States Oistrict Court of the Southern Oistrict of Ohio 

In the event that it becomes necessary for Holder to retain the services of legal counsel to 
enforce the terms of tbis Note, Holder sball be entitled to recover all costs and expenses, 
including reasonable attorney'sfees, incurred in enforcing theterms ofthis Note 

All payments received by the bolder shall be allocated between principal, interest and fees, 
if any, in the discretion of the holder and, when applicable, any prepayments will be applied 
to principal in the inverse order ot scheduled maturity.No partial prepayment of principal 
shall postpone the due date of any subseguent payment due hereunder. All or any part of 
tbe principal balance hereof may be prepaid at any time without penalty or premium. 

Ali rights, privileges and immunities herein granted to Lender sball extend to its successors 
and assigns and any other legal holder of this Note. 

Makeracknowledgesthathis Note evidencesaloan made primarily for business, 
commercial or agricultural purposes and not primarily for personal, family or household 
purposes. 

CONFESSION OP dUOOMENT: THE UNOEPSICNEO HEREBY IPPEVOCA8LY 
AUTHORISES ANO EMPOWERS THE PROTHONOTARY,ANY ATTORNEY ORANY 
CLERK OE ANY COURT OERECOROATANYTIMEAETER THE UNOERSIONEOPAILS 
TOTENOERPAYMENT,TOCONPESSdUOOMENTACAlNSTTHEUNOERSlONEO, 
WITHOUT PROCESS INEAVOROEHOLOER, EOR SUCH AMOUNT AS MAYAPPEAR 
TO EE UNPAiO, TOGETHER ^ ITHCOSTSANOREASONABLEATTORNEY'SEEESOE 
THE GREATER OETWOTHOUSANOOOLLARS^ ,000 )OR TEN P E R C E N T ^ O ^ O E 
THE UNPAIOBALANCETHEN OUE UNOER THIS NOTETHEUNOERSIGNEOWAIVES 
ANORELEASESHOLOEREROM ALL ERRORS WHICH MAYINTERVENE IN SUCH 
PROCEEOlNGS,ANOCONSENTS TO THE IMMEDIATE EXECUTION UPONANY SUCH 
JUOGMENT,RATlEYlNG ANO CONFIRMING ALL THATTHEATTORNEYMAYOOEY 
VIRTUEOFSUCH JUDGMENT THE UNOERSIGNEOWAIVESANORELEASES, TO 
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THE FULL EXTENT PERMITTED BY LAW, ALL BENEFIT AND RELIEF FROM ANY AND 
ALL APPRAISEMENT STAY, OR EXEMPTION LAWS OF ANY STATE, NOW AND FOR 
HEREAFTER ENACTED. HOLDER'S RIGHT TO ENTER JUDGMENT BY CONFESSION 
SHALL NOT BE EXHAUSTED BY THE ENTRY OF SUCH JUDGMENT AND HOLDER 
SHALL HAVE THE RIGHT TO ENTER SUCCESSIVE JUDGMENTS PURSUANT TO THIS 
NOTE. 

WARNING - By signing this paper you give up your right to notice and court trial. If 
you do not pay on time a court judgment may be taken against you without your 
prior knowledge and the powers ofa court can be used to collect from you 
regardless ofany claims you may have against the creditor whether for returned 
goods, faulty goods, failure on his part to comply with the agreement, or any other 
cause. 

Franchisee/Maker: (date). 

Franchisee/Maker: . (date) 
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S E C U R I T Y A G R E E M E N T 

^ e ^ n a f t e r ^ ^ d t o a s ^ 
lovestmeot P a r t n e r I n o . d ^ a Handyman C o n n e o t i o ^ a o o r p o ^ o ^ d ^ 
existing under tbe laws ottbe Stateof Ohio and wbose address i s i m ^ Kenwood Rd., 
Blue Asb,Obio 45242 ^Handyman Oonneotion" or "Secured Rarty"), to seou^^ 
and pertormance ot aii obligations o t tbeOebto r to tbe SeouredParty,wbetber direct or 
indirect, absolute or contingent, due or to become due, now existing or bereatter arising, 
(coi iect iveiyBObiigations^asecunty interest in ali of tbe O^^^ 
rigbts of every kind andnature,wbetber tangible or intangible,wherever located,wbetber 
now owned or hereafter acguired or arising, and all proceeds and products tbereof, 
including, witbout limiting tbe generality ot tbeforegoing, all goods, accounts, contract 
rights,rigbts for paymentof money including tax refund claims,chattel paper, documents, 
instruments, general intangibles, debts, obligations and liabilities, in whatever form owi^^ 
Debtor from any person, firm, or association, or any other legal entity, whether now existing 
or hereinafter arising, now or hereinafter received by or belonging or owing to Oebtor,for 
goods sold by it or for services rendered by it or however ofben^vise same may have been 
established, or created, all guarantees and securities therefor, all right, title and interest of 
Debtor in the merchandise orserv ices which gave rise thereto, including the rigbts of 
reclamation and stoppage in transit, all rights o f a n unpaid sel lerof merchandise and 
services and in tbe proceeds tbereof, including without limitation, all proceeds of credit, fire 
or other insurance, securities, patents, trademarks,tradenames, copyrights, engineering 
drawings, service marks, motor vehicles, furniture, fixtures, equipment, tools, machinery, 
inventory, supplies, raw materials, work in progress, books and records, real property and 
interests in and rigbt in,on or over real property (all ofthe same being hereinafter called the 
Collateral) 

The Debtor represents warrants and agrees with the Secured Party as follows: 

1. The Debtor is tbe owner of the Collateral free from any adverse lien, security 
interest or encumbrance. 

2. The Collateral will be kept at tbe Debtor's address first stated above, and the 
Debtorwill not removetbe Collateral from such address(except in connection with tbe sales 
of inventory in the ordinary course of business) without the written consent of the Secured 
Party 

3. Except for thesecurity interest bereingranted, and any encumbrances of 
record filed prior hereto, the Debtor shall be tbe owner of the Collateral free from any lien, 
security interest or encumbrance, and the Debtor shall defend the same against all claims 
and demands or all persons at any time claiming tbe same or any interests therein adverse 
to the Secured Party. Tbe Debtorshall not pledge,mortgage or create,or suffer to exista 
security interest in tbe Collateral in favor of any person otber tban the Secured Party. 

4. Tbe Debtor will not sell or otfer to sell or otherwise transfer the Collateral or 
any interest therein except for sales of inventory and manufactured products in the ordinary 
courses of business. 
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5 T h e O e ^ O r a n d 

insuranee against risks of fire, so called emended ee^^ 
risks cusfemari^ insured against hy companies engaged in simiiar bu^^ 
Oebter, in amounts, containing sueh terms, in sueh form, for such periods and ^ 
such companies as may be satisfactory to trie Secured Party Aii policies of insurance shaii 
name theSecured Party as havingan insurahieinferestassecured partiesand shaii 
provide for ten (10) days written minimum canceiiation notice to the Secured Party inthe 
event of failure to provide and maintain insurance as herein provided, the Secured Party 
may, at its option, provide suchinsuranceandtheOehtor herehy promises to pay the 
Secured Party on demand the amount of any disbursements made hythe Secured Party for 
suob purposes The Oebtor sbaii furnish to the Secured Party certificates or otber evidence 
satisfactory to tbe SecuredParty of compiiance with the foregoing insurance provisions 
The Secured Party may act as attorney for the Oebtor in obtaining, adjusting, settling and 
canceling such insurance and endorsing any drafts; and any amounts coiiected or received 
under any such policies may be applied by tbe Secured Party to any indebtedness secured 
hereby in sucb order or preference as the Secured Party in its discretion may determine, or 
at tbe option of tbe Secured Party, tbe same may be released to the Debtor, but sucb 
applicationor release shall notcureorwalveany default bereunder andno amount so 
released sball be deemedapayment on any indebtedness secured hereby 

6 The Oebtorwillkeepthe Collateral in goodorderandrepair,and will not use 
the same In violation of law or any policy of insurance thereon Tbe Secured Party or its 
agents or nominees may inspect the Collateral at any reasonable time, wherever located 
The Debtor will pay promptly when due all taxes and assessments upon the Collateral or for 
its use or operation under this agreement. 

7 In its discretion, the Secured Party may discharge taxes and other 
encumbrances at any time levied or placed on the Collateral, make repairs thereof and pay 
any necessary filing fees The Oebtor agrees to reimburse the Secured Party on demand 
foranyandallexpendituressomade, and until paid the amount thereof shall beadebt 
secured by the Collateral Tbe Secured Party shall have no obligation to the Debtor to 
make any such expenditures nor shall the making thereof relieve the Debtor of any default 

8 The Debtor shall do, make, execute and deliver all such additional and further 
acts, things, deeds, assurances and instruments as the Secured Party may reguire more 
completely to vest in and assure to tbe Secured Party its rights hereunder or in any of tbe 
Collateral, such as the execution and filing of financing or continuation statements in form 
and substance satisfactory to the Secured Party 

g Upon default by the Debtor, in the payment or performance of any of the 
Cbligations or upon tbe dissolution, termination of existence, insolvency, business failures 
appointment o f a receiver for any partof tbe property,assignment for the benefitof 
creditors, calling of a meeting or creditors, appointmentofacommlttee of creditors or 
offering of a composition or extension to creditors by, for or of the Debtor, or tbe 
commencement of any proceeding under any bankruptcy or insolvency laws by or against 
the Debtor,theSecured Party may without notice or demand declare this agreement to be 
in default and the Secured Party shall thereafter have in any ^risdiction in which 
enforcement hereof is sought, in addition to all other rights and remedies, the rights and 
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remedies e t a secured party underthe Uniform Commercial Code, inciuding, without 
limitation, the right to take poss^ 
Party may, so far as the Oehtor can give authority therefor, enter upon any premises on 
which the Coiiaterai may he situated and remove the same therefrom Unless the Coiiaterai 
is perishable or threatens to decline speedily in value or is ofatype customarily sold ona 
recognized market,the Secured Party shall give the Oehtor at least f i v e ^ d a y s prior 
written notice ofthetimeand place of any puhlic sale of Collateral or of the time after which 
any private sale or any other indeed disposition is to he made. 

10 The Oehtor waives demand, notice, protest, noticeof acoeptanceof this 
agreement, notice of loans made, credit extended, collateral received or delivered or other 
action taken in reliance hereon and all other demands and notices of any description With 
respect hoth to the Chligatlons and the Collateral, the Debtor assents to any extension or 
postponement of the time of payment or any otber indulgence, to any substitution, 
exchange or release of Collateral, to tbe addition or release of any party or person primarily 
or secondarily liable, to the acceptance of partial payment thereon and tbesettlement, 
compromising or adjusting of any tbereof, all in such manner and at such time or times as 
the Secured Party may deem advisable Tbe Secured Party shall bave no duty as to tbe 
collection or protection of the Collateral or any income thereon, nor as to tbe presentation of 
rights against prior parties, nor as to the preservation of any rights pertaining thereto beyond 
the safe custody thereof The Secured Party may exercise its rights with respect to the 
Collateral witbout resorting or regard to other collateral or sources of reimbursement for 
liability The Secured Party shall not be deemed to have waived any of its rights upon or 
under the Cbllgations or the Collateral unless such waiver be in writing and signed by tbe 
Secured Party No delay or omission on the part of the Secured Party in exercising any 
rights shalloperate asawaiver of sucb rightor any other right Awaiver on any one 
occasionshall not be construed asabar to or waiver of such right on any future occasion. 
All rigbts and remedies of tbe Secured Party on the Cbligations or the Collateral, whether 
evidenced hereby or by any other instrument or papers, shall be cumulative and may be 
exercised singularly or concurrently 

11. Tbe Debtor sball pay to the Secured Party on demand any and all expenses, 
including reasonable counsel fees, incurred or paidby tbe SecuredParty in protecting or 
enforcing its rigbts upon or under tbe Cbllgations or the Collateral After deducting all of 
said expenses tbe residue of any proceeds of collection or sale ofthe Cbllgations or 
Collateral shall be applied to the payment of principal or interest on the Cbllgations in such 
order or preference as tbe Secured Party may determine, proper allowance for interest on 
tbe Cbllgations not then due being made, and any excess shall be returned to the Debtor 
andthe Debtorshall remain liable forany deficienoy,togetherwithinteresttbereon 

12. The Secured Party may from time to time agree to the release of certain of 
the Collateral from the security interest created hereby 

13 Tbis Agreement and all rights and obligations hereunder,including matters of 
construction, validity and performance, shall be governed by the laws of the State of Chio 
This agreement is intended to take effect asasealed instrument 
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IN WITNESS WHEREOF, this day of , 20 , the 
Debtor, as aforesaid, has hereunto signed, sealed and acknowledged this Security 
Agreement. 

ACCEPTED: 

Trident Investment Partners, Inc. Debtor: 
d/b/a Handyman Connection 

By: By: 
Authorized Agent 
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^ e c ^ p t s 

This d ^ o s u r e document summa^es certain provisions of fhe franchise agreement and other 
information in ^iain language. Read this diselosore document and aii agreements carefoiiy. 

iffridentinvestmenf Partners,inc. d /h/aHandy^ 
this disclosure document to yon 14 caiendar-days hefore yoo signahinding agreement with,or makea 
payment to, the franchisor or an affiliate In connection with the proposed franchise sale. 

NewYork and ^hode Island require that we give y o u t h s disciosuredocument at the eadier of the 
fir^t personal meeting or 1^ ho5lne55 days hefore the execution o f t h e franchise or other 
agreemeot or the payment of any consideration that relates to the franchise relationship. 

I^ichi^an, Oregon,and Wisconsin require that we ^ive yoo this disclosure document at l e a ^ t ^ 
hosiness days hefore the execution of ooyh ind in^ franchise or other agreement or the payment of 
any consideration, whichever occors tirst. 

IfTrident Investment Partners, Inc. d/h/a Handyman Connection does not deliverthis disclosure document 
on time or if it containsafalse or misleading statement, oramaterial omission,aviolation of the federal 
law and state law may have occurred and should he reported to the Federal Trade Commission, 
Washington,OC 20580 and the state agency listed on ExhihitO. 

The franchisor is Trident Investment Partners, Inc. d/h/a Handyman Connection, located at 11t15 
Kenwood Rd ,8 lue Ash, Ohio45242 Its telephone numher is (800)488-5530 

Issuance Oate: J a n u a r y s , 2014 

Thefranchise seller for this offering is (circularone) : Chris Igou, National Franchise Recruiter:, Oavid 
Brand,National Franchise Recruiter,Oan Sage,National Franchise Recru i ter ,def fWal l ,Pres^ 
Kenwood Rd.,8lue Ash, Ohio 45242 

Trident Investment Partners, Inc.d/h/a HandymanOonneotionauthori^es the respectivestate agencies 
identified on ExhihitOto receive service of process for it in the particular state 

I receivedadisclosuredocument ^ i than issuance date of January31,2014 that included the following 
exhibits: 

A Franchise Agreement and Attachments 
B ListofFranchises and Former Franchisees 
O Financial Statements 
0. List of State Administrators and Agents for Service of Process 
E. State addenda 
F Compliance Certification 
C Summary of State Contractor Laws 
Fl. Sample Release 
1. Tahle of Contents of Operations Manual 
d Promissory Note and Security agreement 
K Receipts 

Oate: 
(Oo not leave blank) Signature of Prospective Franchisee 

Print Name 

You may return the signed receipt by signing,dating and mailing it toTrident Investment Partners,Inc. 
d/b/a Flandyman Oonnecticn11115KenwoodRd.,Blue Ash,Ohio 45242. 
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R e c e s s 

This disdosure document summeri^os oedein provisions ot tho franchise agreemeot and other 
information in piain language. Read this disclosure document and ail agreements carefuiiy. 

ifTrident investment Partners,inc. d/h/a Handyman Connection offers youafranchise, it must p r o ^ ^ 
this disclosure document to you 14 caiendar-days before you signabinding agreement with,or makea 
payment to, the franchisor or an attiliate in connection with theproposed franchise sale. 

^ e w Y o r k and ^bode Island require thaf we ^ ive you fhis disclosure document at the earlier ot f^^ 
tirst personal meeting or 10 hosiness days hetore the execution ot the franchise or other 
agreemeot orthe payment otany consideration that relates to the tranchise relatiooship. 

^l ichi^an, Oregon, and Wisconsin require that we ^ive yoo this disclosure document at least 10 
hosiness days hetore the execution ot aoy h indin^ tranchise or other agreement or the paymentof 
any consideration, whichever occors tirst. 

IfTrident Investment Partners,Inc d/h/a Handyman Connection does not deliverthis disclosure document 
on time or if it containsafalse or misleading statement,oramaterial omission,aviolation of the federal 
law and state law may have occurred and should he reported to the Pederal Trade Commission, 
Washington,OC 20580 and the state agency listed on ExhibitO. 

The franchisor is Trident Investment Partners, Inc. d/b/a Handyman Connection, located at 1t115 
Kenwood Rd.,8loe Ash,Chio 45242 Its telephone number is (800)4555530 

Issuance Oate: January 31, 2014 

Thefranchise seller for thisoffering is (circular one) ^Chrislgou, National Franchise Recruiter:, Oavid 
Brand,National Franchise Recruiter,Oan Sage,National Franchise Recruiter,JeffWall,President 
KenwoodRd , Blue Ash, Chio 45242. 

Trident Investment Partners, Inc.d/b/a Handyman Connection authorises the respective state agencies 
identified on ExhibitDto receive service of process for it in the particular state 

Ireceivedadisclosure document with an issuance date of January 31,2014 that included the following 
exhibits: 

A. Franchise Agreement and Attachments 
B List of Franchises and Pormer Franchisees 
C Financial Statements 
0 List of State Administrators and Agents for Service of Process 
E State Addenda 
P. Compliance Certification 
C. Summary of State Contractor Laws 
H Sample Release 
1 Table of Contents of Cperations Manual 
J Promissory Note and Security Agreement 
K. Receipts 

Oate: 
(Oo not leave blank) Signature of Prospective Franchisee 

Print Name 

You may return the signed receipt by signing,dating and mailing it toTrident Investment Partners, Inc. 
d/b/a Handyman Oonnection11115KenwocdRd.,Blue Ash,Ohio 45242 
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